




than counseling graduate students. However, in order to 

guarantee the generalizability of the data, future studies 

should retest the hypotheses with larger sample spaces 

and with a more geographically varied population. 

Had this study been designed as more of a process 

study, more information about actual clinical behavior 

might have been optained. For example, confederates 

could.have memorized aggressive, assertive, or dependent 

scripts and then have presented themselves as clients 

to the clinician sample. The clinical interview could 

be videotaped and then rated by a group of trained judges 

for biased behavior. In addition, the clinician would 

71 

be asked to fill out the questionnaire designed for this 

study. In this way, the relationship between a clinician's 

attitudes and his behavior in the actual counseling sit­

uation, could be studied in much greater detail. 

To conclude, the major recommendation of this 

researcher is that both male and female clinicians 

should examine their own behavior and attitudes with the 

goal of reducing their own biases. They can then effec­

tively facilitate.the growth and full potent±a+ of each 

individual client. 
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COUNSELOR RESPONSE CATEGORIES (Porter, 1955) 

Evaluative 

Interpretive 

Supportive 

Probing 
I 

Understanding 

A response that implies directly or 
indirectly {grossly or subtly) the 
relative goodness, appropriateness, 
effectiveness, or rightness of the 
client's behavior. 

A response, the intent of which is 
to teach or impart some new meaning 
to the client. 

A response-which indicates that the 
intent is to reassure the client and 
perhaps thereby reduce the intensity 
of his feeling and/or discomfort. 

A response which seems to gain fur­
ther information or to provoke fur­
ther expl~ration along a certain 
line. 

A response. which indicates that the 
counselor is trying to see if one 
understands correctly what the client 
is saying, how the.client perceives 
the problem, or how the client is 
feeling. 
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Dear Clinician: 

Shari P. Greenberg 
3101 S.W. 13th Ave. 
Apt. SA 
Portland, Oregon 
97201 
March 3, 1975 

My name is Shari Greenberg. I am a second year graduate student at 
the School of Social Work at Portland State University. Currently, 
I am studying the nature of the responses which clinicians have 
toward people undergoing psychotherapy. The subjects in my study are 
a random sample of social workers and licensed psychologists. You 

·have been selected as part of this sample. 

I would greatly appreciate your participation in this study. As in 
many studies of this nature, it is quite important for me to obtain 
a 100\ level of response. Although this instrument may appear 
lengthy, it took the subjects in my pretest only fifteen minutes to 
complete. The responses, that you make will not be scored on a right 
or wrong basis, but rather they will provide a profile of the thera­
putic procedures which are presently favored. All responses to this 
questionnaire will be held in strictest confidence. An abstract, 
presenting the findings of this study, will be sent to all partici­
pants in the study. 

Procedure: Three excerpts from interviews are presented. You are 
given a small amount of information about the background of the person 
speaking. You can assume that no further infonnation on the case is 
available. Basically, you are asked to respond in several ways to 
isolated client expressions. First you are asked to indicate what 
kinds of responses you favor from a list of many possible responses to 
each excerpt. The responses you will be rating are intended to repre­
sent broad response categories. Second you are asked to indicate the 
kind of aim or purpose you would most likely have in mind for the ~Y-~~ 
clieet. Third you are asked to describe the client in a series of 
seven-point semantic differential items. And finally, there are a 
couple of questions as to how you feel about each client. 

Thank you very much for your time and consideration. If you have any 
questions please call me at 233-2526 during the evening. I would 
appreciate your returning this questionnaire as soon as you possibly 
can. 

Sincerely, 

~~e:~gV~ 
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Age---~-

Sex 

Marital Status 

Theoretical Orientation (School of Therapy) 
Eclectic Gestalt Transactional Analysis ---Behaviorism Rogerian Psychoanalytic ---Other (Please specify) 

Educational Background (Degrees) and Training 
~~--~~~~~~~-

Length of Time in Practice 
~--~--~--~~~~~~~~----~~~-



86 
Settins: This 26-year-old woman has been coming to therapy for two 

months. She received a BA in Art History and she is presently working 

as a manager of an art gallery. 

Therapist: "How are you today?" 

Client: "I'm really not feeling very well sti 11. I think I expected 

to feel much better by now. I know that you have a difficult job. 

Yet I still sometimes wonder what it is that is happening here. 

Right now I am feeling kind of cheated. It costs so much to see you. 

Sometimes I think that I might have felt better is I had spent the 

money on something more concrete like some new clothes or a vacation. 

I really don't see how telling you about my problems can help me. My 

friends will listen to my problems. I'm feeling that this is not 

helping me and I don't want to come anymore." 
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How likely is it that you would make each of the following responses1 
Please keep in mind that the following responses are intended to 
represent broad response categories. In other words, rate the response 
according to whether it is the kind of response that you~would make, 
even if the choice of words is not precisely your own. 

1. "Of course, whether or not you come to therapy has to be your de­
cision. I cannot force you to come but I feel that you will not 
settle anytling by backing away from it." 

Extremely Somewhat Neutral Somewhat -~- Extremely 
Likely Likely Unlikely Unlikely 

2. "I'd like to know more about how you came to this decision." 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely -. - -· Unlikely Unlikely 

3. "So therapy doesn't seem to be what you want right now." 

Extremely 
Likely 

Somewhat 
Likely\_, 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

4, "I think this experience has been painful for you· and now you 
want to escape the situation which is producing the pain." 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

S. ''I know that therapy can be a difficult and demanding thing. 
Perhaps if you decided to continue coming we could reach a point 
where you could see more clearly what you are learning from this 
process." 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

6. "I'm feeling angry right now. Perhaps we need to explore further 
your reactions to me and other people in your life." 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 
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How likely is it that you would follow each of the following aims or 
purposes in this particular interview? 

1. Indicate to the client that therapy is a long and difficult pro­
cess for some people and that its benefits may become clearer 
as time progresses. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

2. Encourage the client to continue talking so the counselor can 
get a better idea of what to deal with in this case. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

3. Help the client to consider that her reaction may be in part due 
to her own attitudes. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Ex~remely 
Unlikely 

4. Convey to the client that is very natural that she feels the way 
she does: many clients go through a stage where they are very 
cynical about therapy. 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 

s. Reinforce the client in some way for expressing her feelings and 
needs. 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 



89 

Describe how you see this client by marking the appropriate place on 
the scale. 

1. Not at all aggressive Very aggressive 

1 2 3 4 s 6 7 

2. Not at all independent Very independent 

1 2 3 4 5 6 7 

3. Very emotional 
Not at all emotional 

1 2 3 4 5 6 7 

4. Very tactful Not at all tactful 

l 2 ~ ~ 5 §' z 
s. Does not hide emotions at all Almost always hides emotions 

1 2 3 4 5 6 7 

6. Very subjective Not at all subjective 

1 2 3 4 s 6 7 

7. Very easily influenced Not at all easily influenced 

l 2 3 4 s 6 7 

s. Very submissive Very dominant 

1 2 3 4 s 6 7 

9. Very gentle Very rough 

1 ~ 3 4 5 f2 z 
10. Very aware of feelings of others Not at all aware of feelings 

of others 
1 2 3 4 s 6 7 

11. Very passive Very active 

1 2 3 4 5 6 7 

12. Very illogical Very logical 

1 2 3 4 5 6 7 

13. Has difficulty making decisions Can make decisions easily 

1 ~ 3 ~ s 6 z 
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14. Very quiet Very loud 

1 2 3 4 5 6 7 

15. Not at all self-confident Very aelf-confident 

1 2 3 4 s 6 7 

16. Unable to separate feelings Easily able to separate 
from ideas feelings from ideas 

1 2 3 4 s 6 7 

17. Very dependent Not at all dependent 

1 2 3 4 5 6 7 

18. Very uncomfortable about Not at all uncomfortable about 
being aggressive being aggressive 

1 2 3 ~ 5 6 z 



1. How serious a problem do you consider this person to have? 

Extremely 
Serious 

Very 
Serious 

Moderately 
Serious 

Slightly 
Serious 

Not at all 
Serious 
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2. How likely is it that you would choose this person as a client? 

Extremely 
Likely 

Somewhat Neutral 
Likely 

Somewhat 
Unlikely 

Extremely 
Unlikely 

3. How likely is it that you would find yourself irritated or 
annoyed with this person? 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 

4. How difficult would it be for you to respond to this person? 

Extremely Very Moderately Slightly Not at all 
Difficult Difficult Difficult Difficult Difficult 
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Setting: This 45-year-old woman was referred to the therapist by a 

domestic relations court. She completed high school and is presently 

working as a sales clerk. She was recently divorced. This is her 

fourth session. She has just finished a long story about how hor­

ribly her husband treated her. 

Client: "Well?" 

Therapist: "Well, what?" 

Client: Why don't you say something? You might, at least, express 

some sympathy. After all, I'm the one who has been hurt most by all 

this. You know thatt You should feel sorry for me. I come here 

every week and tell you about the most intimate things in my life. I 

stru-gle to let out· all my feelings and paing and you just sit back in 

your chair, relaxed, and listen like you were watching some boring, 

lousy soap opera monologue. Do you ever feel anything?" 
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How likely is it that you would make each of the following responses? 
Please keep in mind that the following responses are intended to 
represent broad response categories. In other words, rate the response 
according to whether it is the kind of response that you would make, 
even if the choice of words is not precisely your own. 

1. "So you don't feel that I'm sharing enough with you. You are 
angry because I don•t respond like you think I should." 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

2. "I think it is good that you are finally getting some anger out. 
I can see why you are angry with me. What can I do differently 
that might help you feel more comfortable with me?" 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

3. "You want me to be angry with you. It seems like you seek this 
from other people too." 

Extremely 
Likely 

Somewhat 
tiliely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

4. "I'm feeling angry right now. Perhaps we need to explore 
further your reactions to me and other people in your life." 

Extremely 
Likely 

Samewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

S. "I'd like to know more about how you came to feel this way about 
me. Is this feeling a very familiar one with you? 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

6. "I'm feeling stuck. It seems to me that anything I say right now 
won• t satisfy you.'' 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 
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How likely is it that you would follow each of the following aims or 
purposes in this particular interview? 

1. Indicate to the client that therapy is a long and difficult process 
for some people and that its benefits may become clearer as 
time progresses. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

2. Encourage the client to continue talking so the therapist can 
get a better idea of what to deal with. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

3. Indicate an understanding of the client~s feelings. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

4. £onvey to the client that it is very natural to feel the way she 
does: many clients find it difficult to understand what therapy 
is and how it works. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

s. Help the client to consider that her reactions may be in part due 
to her own attitudes. 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 

6. Reinforce the client for expressing her feelings and needs. 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 
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Describe how you see this client by marking the appropriate place on 
the scale. 

1. Not at all aggressive 

l z 3 ~ 

2. Not at all independent 

1 2 3 4 

3. Very emotional 

1 2 3 4 

4, Very tactful 

l 2 ~ A 

S. Does not hide emotions at all 

1 2 3 4 

6. Very subjective 

1 2 3 4 

7. Very easily influenced 

1 2 3 4 

8. Very submissive 

1 2 3 4 

9. Very gentle 

1 l 3 4 

10. Very aware of feelings of others 

1 2 3 4 

11. Very passive 

1 2 3 4 

12. Very illogical 

1 2 3 4 

13. Has difficulty making decisions 

1 z 3 A 

Very aggressive 

~ Q 1 

Very independent 

5 6 7 

Not at all emotional 

5 6 7 

Not at all tactful 

s . 6 7 

Almost always hides emotions 

5 6 7 

Not at all subjective 

5 6 7 

Not at all easily influenced 

5 6 7 

Very dominant 

5 .6 7 

Very rough 

~ ~ 1 

Not at all aware of feelings 
of others 

5 6 7 

Very active 

5 6 7 

Very logical 

5 6 7 

Can make decisions easily 

s 2 z 
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14. Very quiet Very loud 

1 2 3 4 5 6 7 

15. Not at all self-confident Very self-confident 

1 2 3 4 s 6 7 

16. Unable to separate feelings Easily able to separate 
from ideas feelings from ideas 

1 2 3 4 5 6 7 

17. Very dependent Not at all dependent 

1 2 3 4 5 6 7 

18. Very uncomfortable about Not at all uncomfortable about 
being aggressive being aggressive 

1 - ___ 2_ - - ____ 3 __________ _4 5 6 7 
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1. How serious a problem do you consider this person to have? 

Extremely 
Serious 

Very 
Serious 

Moderately 
Serious 

Slightly 
Serious 

Not at all 
Serious 

2, How likely is it that you would choose this person as a client? 

Extremely 
Likely 

Somewhat Neutral 
Likely 

Somewhat 
Unlikely 

Extremely 
Unlikely 

3. How likely is it that you would find yourself irritated or 
annoyed with this person? 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 

4, How difficult would it be for you to respond to this person? 

Extremely Very Moderately Slightly Not at all 
Difficult Difficult Difficult Difficult Difficult 
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Setting: This 22-year-old single woman has been coming to therapy 

for three months. She went to college for two years and dropped out. 

She has been working at odd jobs since college usually making only 

subsistence wages. 

Client: ~I'm really feeling awful these days. I don't care about 

anything and I don't feel like doing anything. I can't even stand 

to eat anymore. My mother is really worried about me. She has been 

coming over to my house and fixing me things to eat lately. I'm 

thinking of moving back home now because all I do is sleep all the 

time and I'm afraid sometimes that I might not wake up. I need some-· 

one to look after me right now. I hope that you don't get sick or 

anything because I don't know what I would do if I couldn't see you 

every week. Seeing you is practically the only thing I can get up 

for these days. Are you going to tell me how to get better?" 



99 

How likely is it that you would make each of the following responses? 
Please keep in mind that the following responses are intended to 
represent broad response categories. In other words, rate the response 
according to whether it is the kind of response that you would make, 
even if the choice of words is not precisely your own. 

1. "You sound very discouraged and hopeless. You're feeling that 
•you can't help yourself right now and you want someone to take 
· :-Cate· ,.~ou. ' 1 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

2. "Perhaps one of the important aspects of your situation is that 
you don't have any real confidence in yourself. Do you see 
this?" 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

3. "I need to have a lot more information about you before I can an­
swer you satisfactorily. I need you to talk more about your 
childhood, your family, your work, the important relationships in 
your life, and so on." 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Uftlikely 

Extremely 
Unlikely 

4. 

,. ' 

"I'm feeling overwhelmed by the responsibility you seem to be 
giving me for your life. Only you can help yourself. I can only 
help.you learn to help yourself. I think you need to learn how 
to trust your own feelings and to make your own decisions." 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

s. "You certainly have asked me to do alot. The best answer that I 
can give is this: We will work together on the things that are 
bothering you. Hopefully, between the two of us, we will be able 
to figure out what's happening with you and begin to explore the 
alternatives you have. Meanwhile, I would not worry~.alot about it. 
I think we can be pretty confident about making some progress." 

Extrenaely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 
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How likely is it that you would follow each of the following aims or 
purposes in this particular interview? 

1. Ask the client to discuss why she has such a low estimate of 
herself. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

2. Communicate to the client your understanding that she feels 
pretty hopeless and depressed about her situation. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

3, Encourage the client to continue talking so you can get a bet­
ter idea of what to deal with. 

Extremely 
Likely 

Somewhat 
Likely 

Neutral Somewhat 
Unlikely 

Extremely 
Unlikely 

4, Get over to the client that even though she presently lacks 
self-confidence she can learn how to assert herself better by 
.toing certain exercises in therapy that the therapist suggests. 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 

s. Reinforce the client for expressing·,:her feelings and needs. 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 
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Describe how you see this client by marking the appropriate place on 
the scale. 

1. Not at all aggressive Very aggressive 

1 2 3 4 5 6 7 

2. Not at all independent Very independent 

1 2 3 4 5 6 7 

3. Very emotional 
Not at all emotional 

1 2 3 4 5 6 7 -
4, Very tactful Not at all tactful 

l 2 3 4 5 ~ z 
s. Does not hide emotions at all Almost always hides emotions 

1 2 3 4 s 6 7 

6. Very subjective Not at all subjective 

1 2 3 4 s 6 7 

7. Very easily influenced Not at all easily influenced 

1 2 3 4 s 6 7 

8. Very submissive Very dominant 

1 2 3 4 5 .6 7 

9. Very gentle Very rough 

1 ~ ~ 4 s {2 z 
10. Very aware of feelings of others Not at all aware of feelings 

of others 
1 2 3 4 s 6 7 

11. Very passive Very active 

1 2 3 4 5 6 7 

12. Very illogical Very logical 

1 2 3 4 5 6 7 

13. Has difficulty making decisions Can make decisions easily 

1 ~ 3 ~ s 6 z 
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14. Very quiet Very loud 

1 2 3 4 5 6 7 

15. Not at all self•confident Very self-confident 

1 2 3 4 5 6 _7 

16. Unable to separate feelings Easily able to separate 
from ideas feelings from ideas 

1 2 3 4 s 6 7 

17. Very dependent Not at all dependent 

1 2 3 4 5 6 7 

18. Very uncomfortable about Not at all uncomfortable about 
being aggressive being aggressive 

1 2 3 - --- .4 ~s 6 7 
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1, How serious a problem do you consider this person to have? 

Extremely 
Serious 

Very 
Serious 

Moderately 
Serious 

Slightly 
Serious 

Not at all 
Serious 

2, How likely is it that you would choose this person as a client? 

Extremely 
Likely 

Somewhat Neutral 
Likely 

Somewhat 
Unlikely 

Extremely 
Unlikely 

3, How likely is it that you would find yourself irritated or 
annoyed with this person? 

Extremely Somewhat Neutral Somewhat Extremely 
Likely Likely Unlikely Unlikely 

4. How difficult would it be for you to respond to this person? 

Extremely Very Moderately Slightly Not at all 
Difficult Difficult Difficult Difficult Difficult 


