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Z OO0 AR R HARTEREMRME  NE-BHBHFEA -

CHEABZRECEYA11066% AR ESWER  PXREFEATERSE =M
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FAEL—HER MLV ARERFERZE
B 5 “Einfuhlung” » #&HH Lipps F8 % 5 [ (&
R BEAERZAMBRES AR LE SRR
B EPEIC19094F  Titchener B M FEE B X
X “empathy” * HEERE AT EERRBEIIAGBRK
LS (Hunsdahl, 1967) « H&% S HH
BB Rogers 5 | AR IFE G - fiufs DB
HABEREEE-EANROHE - saan$ TR
—#¢  AEXFRKAEERE 5 (as if) RIEIR - B
W] 38 B [E13 L (Rogers, 1957 ) « T 4% 7o bk B A L &7
# (Blackwell’s Nursing Dictionary ) Bl € R H.( &

REFREERARYE - BRUKIBHEERATENE
% UHRZAEEEGRE  EMEHAEVINE
## (Freshwater, 1994 ) °

FHER [7] 1% /L» (sympathy ) 2 B A (joining) fl2 A
BRI T R R Y B 318 BRI FE (affective
response ) » [FIELLE R DIBHEBE BEMARS »
HERBHBEABET - @8 BEBRME (Aring,
1958) » IR EREMB B G BN EERNYE - &
FEER AR TamblynE A (2007)FEEH ¢
e RV EL L B HAE B R SR B T Y RO AR B DAY » R
W 37% HEEE R IR (medical complaint) ZJ&
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REREE - &R E BIEHIBAEN RS (Price, Mercer, &
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MacPherson, 2006; Zachariae et al., 2003 ) - FEH A &
H * Hollinger-Samson 1 Pearson { 2000 ) i #F 62 {7 3
B R REEE A BRELZHEMN - SRR
A B REREREL - FREEERREER
&®-

EREELEREETERSE - 8K AR
BT R BRS B E (AR - EBIBEERTI & (Associa-
tion of American Medical Colleges, 1999 ) fF2] E B8
#HE SR B (Medical School Objectives Project )i
BIR EIEL LA BB AR - ZRBHEEEARRA
B SRAER R B RESD - BB R A MBI
75 HNRSG KBIRATHIEE (United States Medi-
cal Licensing Examination) #° + 58 1% 404A] & 38 O
B AEEE S A7 R R AR EIELL (Sherman &
Cramer, 2005) - LRI, - HACEHESEEM 2 AR
R - [EEOMERARR R A R BT -

EELHBIREEA R A B
WEEBEIBGHEA - BOAFFEEEABRELMK
# 2(EHkEE ( Brunero, Lamont, & Coates, 2010) - H&
FHR BT R B (behavioral observation) FAEH K
EREEL - RN AEAEE R EBER - &)
LARG# /R EF B (Sherman & Cramer, 2005) © Yu
Bl Kirk (2008 ) 3738 % 4 M4 434 75 =X el Rt 5] B o AH B
XRBH - Rl EEE.OCBROF 2068 » H
HZHOHEERRR  WEBRRBEEBY - 12
BB IRIE FTER BT i R0 2R (R 3 L B 3R (Jefferson
Scale of Empathy, JSE ) 58 & HE - MR HE
Rz -

BRI LB REHREB Hojat F2EH R 1999
FERRFRURERREBTE - VSRR
BARMELD  BRAAFHEEABRE  BRAE
REEEFEMEBE AR RENFEE D ENREE
TR Z E ¥ (Hojat et al,, 2002) - {H 3R AIHERK
Ao AREREZSE o SREEEIGE (perspective
taking ) fETE & - {HEBH1E (compassionate care ) 1§
[ /\RE - BaE% B R h (standing in the patient’s shoes )
HEME © [EEFHENT AR EREER
% (Interpersonal Reactivity Index ) F{ Bl {6 5h[m) B
DERZBER » BBFBERUEN720.27—0.48 (Hojat
et al., 2002; Kliszcz, Nowicka-Sauer, Trzeciak, Nowak, &
Sadowska, 2006) » FHERERE R ERKREELR
REGEFF - HEENE R 42%— 58% (Kataoka, Koide,
Ochi, Hojat, & Gonnella, 2009; Roh, Hahm, Lee, & Suh,

2010; Sherman & Cramer, 2005) ; {EE H » RHE—
M 10.77—0.89 (Hojat et al., 2002; Kataoka et al.,
2009; Ward et al., 2009) » R EEH L AHRX » BH
PEEBEANFY0.72—0.87 (Kliszez et al., 2006; Sherman
& Cramer, 2005) ¢
FELEREABAAMBNERRY - S
RESESFREE - HEEBER R - ZRBRIH
BRRLTEENE BRI L ER —BRERE -
BT REEEZFBEL(E B & 2006 ;
BE 8 & 4k B 0 2005) 0 SREREREAR
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—RZEHEARRHRNE - ETRARE - A%
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BHNEABEREESRZMIMERZERENE
Grorsuch (1983 ) BB E ABERMEGEB AL -
WL A RERE AT REMARE - HREHERELR
RIF 208 » BUKEABREVTFEI00A - RIFEER
R E - WER R - 20105117
ERR IR EREN A B RS - THFEA
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HIEE - BREPHRH 741 /% - El675 » 4l
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e R R 89.07% -
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AR -
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HEFRE0  HbI0EBERBEE 3
678 111214 18F119%H ) » BI0ERBIEM
BB 55 AR F AR (Likert scale ) 75ME » 105
FEEARFEE  TRRIFERE - 272 20-140
4 SERERREEOEEIER - ERERIEER
Rtk v BISEEAER O EE AR - FHHHNMBAR
BETEREERMEREER R EBIILF
XABEMN—BHERFRESER ERYE BRI
%2 SRR RS E TR B #EE (backward transla-
tion) » Z R EIR MRV E X NBEERIRIES - 5
HigBhiEE —BMNEE - RERSXE » BTHK
B EEE OB R—EEA BRI SR E
B

= BHlIRaE

AR ETRIC AR ARRRERGF
- RERMTENSHER - TRABFERENEL
FEEHREE A KRNI R HEE - T R
RABKRFEEZER  FHERAEREEREE -
ZEAEEF AR GARBNE - HEEIAMES
% GEEN BERR SR MERGFRE
ARG EBIE R HRATR R T BEE E B A
BE - DIRRMEEIRER - AFREERE - Gk
FEUBKZ S - MEERBEREMS - RiEREA
RAARBAER S T - EEEEEES ORI
RMAZEE - FrERRHEE RS EELR
g - MR DR T M A BT - BN
BT REREA -

s JEH R

LAPI#E—EM Cronbach’s a BT ¥(EFE (split-half
reliability ) {EREBETEIE - EHH » RERL ST
EREABELETRE - BIFIAYSE - EEE
HEETHERWENSRZ AOSRRYE - BFrafatatT
$5LL SPSS for Windows 15.0 EH#AHEIT » p < 05K
REMEERE -

®m R

—  ARHRZAORBURARELSE
AR ZOMEHEABFULHUERS

(98.94% ) « BEBUSEIAE RSB 29.81 55 5 ISR IR % B
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%(66.36%) - TERMHE @ FHEER2E;
SRR EIRKS (39.36% ) : BRI AELINILIT &
F% (60.75% ) (F—) - AELES i - H¥EHES
Bk 110664 (£16.36) °

Z - BREREZITE

BEHERELE - BUERS T ZERG ST
R ARBFLETRE - BITERZRSTHT © SR
BB Y B8 (Kaiser-Meyer-Olkin [KMO] measure of
sampling adequacy ) 8 Bartlett BRTZ E B + #LIFFEE
FHEGTEBEETRRSNT « SRRV R
R 0.93 » LA | KRG REHERMEE - &
A EITRIZE S 4 2 BB HI| (Kaiser, 1974) 1 HIRTE B5&
HR5321.80 (p < .001) » BURERIKEE - HHET
RIS -

ZEIRohF A (2010) & © LURE B {HE (eigen-
value ) KA 1 HEIFR A& (factor loading ) KR 0.4 2
KRB B RBRER - SREE BN ERELE

R— HRERZAOBRBEMIESE (V=660)
- A B Batk(%)
RES  (MzSD) 110.66 £ 16.36
=L ) {
T (M+5D) 29.81 £5.72
491
2] 7 1.06
" 653 98.94
AR
ELE (SEHE) 180 2727
PN 480 72.73
WERE
HELLT 222 33.64
K& ELE 438 66.36
TE4sM
#£& (MzSD) 8.25 £3.19
h:“Tivd
—HR B (A~ 98D 240 36.36
bl S 60 9.09
SHEIF 193 29.24
R 44 6.67
HuEfy 123 18.64
iR
N1LLF 401 60.75
N2 147 2227
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(A EEED L 50 7.58
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R HHEREOBER—EEARPNIRZAR ST

H OH

KrhiA

ERARE AR

(%)

Aff®’ Cronbach’s a

ER——RE

(16) WA SR AR K RIEHIN TR - REHMATEEN 8 (Health
care providers’ understanding of the emotional status of their patients, as well
as that of their families is one important component of the health care provider-
patient relationship ) °

(17) BEA B RIS A AR E M - DR EN i (Health care
providers should try to think like their patients in order to render better care ) ©

(20) FABEFEE LERAGH P —IEEENER (1 believe that empathy is an im-
portant factor in patients’ treatment ) *

9) B A BIROURGERY - FERYEBEHE A (Health care providers should
try to stand in their patients’ shoes when providing care to them )

B EEABEREHRAFOENRBRKEES - DUTERALPEE
( Health care providers should try to understand what is going on in their patients’
minds by paying attention to their non-verbal cues and body language ) °

(15) AL —EEHETT - REZEHLRBRIIAEE A B (Empathy is a
therapeutic skill without which a health care provider’s success is limited ) °

(10) BARRBEAR THRCHERIHFEARZHEEHK (Patients value a
health care provider's understanding of their feelings which is therapeutic in its
own right) °

(2) WA BTRTBRARR - WAYRELFLE (Patients feel better when their
health care provider understands their feelings ) *

(5) B8 A BB R BT E BB RIIIE RN (A health care provider's sense
of humor contributes to a better clinical outcome ) °

@) BFRAGES - THEABISESEREE AR O ERIHEE (Understand-
ing body language is as important as verbal communication in health care provider
- patient relationships ) *

BAR=——tRRRMN

U)W ABRRERETEIER - BEA BRRRE R A BRI RLER Y
( Patients’ illnesses can be cured only by targeted treatment; therefore, health care
providers’ emotional ties with their patients do not have a significant influence in
treatment outcomes ) ©

(7) BB AR - EEHEERERTEEY (Atention to patients’ emotions is
not important in patient interview ) ©

(12) HEHR A EIEBIR « WM T R2% A S 88758 (Asking patients about what
is happening in their personal lives is not helpful in understanding their physical
complaints )

(1) B A B ANIBARBEZH T A SR EFRHERR (Health care pro-
viders” understanding of their patients’ feelings and the feelings of their patients’
families does not influence treatment outcomes ) ©

(14) RV HEREREERIAGHAIEER (1 believe that emotion has no place in
the treatment of medical illness )

(19) LA F XA LB B0 SO SN B H AW EEHT (1 do not enjoy reading non-
medical literature or the arts) °

(8) BRI AR ARER T & B8R (Auentiveness to patients’ personal

experiences does not influence treatment outcomes ) °

(18) B A BAFERYN B CHR A R K BHIE AT EE) (Health care providers
should not allow themselves to be influenced by strong personal bonds between
their patients and their family members ) °

BXR=—=S®Rit
(6) AERAZETFR - BRIGEAAEEEBRERSRT (Because people are dif-

ferent, it is difficult to see things from patients’ perspectives ) °

(3) BB A BRABEREE R ZEHA (It is difficult for a health care pro-

vider to view things from patients’ perspectives ) ©

BER

7.21

3.09

1.20

25.90

18.55

7.95

52.40

0.89

0.82

0.80

0.73

0.72

0.70

0.69

0.65

0.60

0.59

053

0.84

0.70

0.66

0.68

0.65

0.63

0.61

0.59

0.56

0.73

0.84

0.79

0.90

W Ak
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K—BEEBABPURTEN=ERE @ ERERRE
#E5240%  HEZATENR 53284 - AFHEEZ
BB B BRMR » %2459
101315~ 16~ 17HI20fE B [A — K% - 2R
BEENEE S SB1-7 81112 14~ 18EA 198ERI B
THRFE - BEREAE EEREERSEN - A
FIFIEH (KR -

RAE—HMERERH  =Z#E5% &KZ Cron-
bach’s a{E#KFF£50.89 ~ 0.84E10.73 » ZEF10.90 -
AL BEE X AERRBEEE BT
SRl EF BB LR BB S B L Spearman
Brown N ETE HITE(EE(H (Kliszez et al., 2006 )
R T M %093 » TR THRER S &R
BENS -

FELEEERIFERMBCIHBER - BF
BN RER TG - AT RAYE L5915
110665 (= 1638)  BEAHEMHBETFERS
4 B F 08 (63.6381108.78) B (2% » 2006 5 B

BN AGBRLHBER - HRBHHEEIMASR
A - HEERRJERFREHCESE - A - fHERE
AR LA B RFHMEEEA B AR | RELFES9R
53912 112— 124 %> (Fields et al., 2004; Hojat, Field, &
Gonnella, 2003; Kliszcz et al., 2006; Ward et al., 2009 )
MEREAER - HamAEEZ - 5% EEEAA - BA
BRERNEHSE AR  UBABRLBREF RS
PR M A 1R (B R - & IR 0 2008)
R e EHREL - HX - BSERT B8R
BRI ETE " B AN 5 (medical paternalism;
Kataoka et al., 2009; Roh et al., 2010) » [iBFERE S
B A B T B REEMGIETHRR - B[R0 8
A BB FLUR AR LY BHERF (Chin, 2002) -
AR REE AR LER - WEBRBETERBHL
RABREE - AR B £ T B4 8 R ik (illness narra-
tives) FITREIEHRE  FILERBEARHRRS
ER4SEAE 77 (Hojat et al,, 2003 ) - AHFRFHES »
PR AR A= S AREER R A4S (experi-
mental learning style ) * ¥ A BRELIEFE - B
B ~ IR S S S R Mt 1T I S AR - LB RE R
BhRgs A B2 SR ABRIES - EimBEEL LI
4 LR (Brunero et al., 2010) o

WRME S8E2M - PHFERRI00%4A
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AW FEE RO MR E TR - 36
MBI ERRC EREFRREORR—REABR
EARRCE RS TE REFHTR] R AR -
RigRBIR R BRUFUGRATEEHER - HHEFE
FiaRE B ER AR BB RS SERAMEE G

M - RFRSTRER - SR OER—BEAR
ch SRR 2 R BB 1 52.40% » AIEN =K%
H & KR BB B R S B S I AE AT (Hojat et
al., 2002; Ward et al., 2009 ) - FLESHEHIR F 3B R 8%
ABZBWE3E - HES N 42% —58% (Kataoka et
al., 2009; Roh et al., 2010) » B HEREHEHERELE
F—EEA BPURTEREEY R FERBEH A BHFE
B o REZERABMERE L ERARYE - A
i FZSHHRTIECK  BRAE-ERELE
FETRE » WRDHAECAERRNFEEIEE
TTHHRRMELL Y - MURRER S A UE IS Bk

BEAH  BAE B MtRE  IIEHLHER
Cronbach’s a{H#50.90 » B3 BERN10.73-0.89 ; It
ML AR A AR EEE 093 - 1
BREARAERER - WE—HME0.77-0.89 (Hojat et
al., 2002; Kataoka et al., 2009; Ward et al., 2009) » 7§
WEAN0.72—0.87 (Kliszez et al., 2006; Sherman &
Cramer, 2005 ) » HIELATENE B R HHRME - H4ME
28 Wortzel (1979) 88 + FEEAR07EIRRE
BAER » AR0.7f10.35MFRMA] » ZH{ER0.358]
RIEEE - TMREMEEEEERN T RERA USRS
RO FIATENEREREEER - BET
WS (EEFHE -

=

BETRHEMELLERERHETA @ #H
PG RIEHHEIR AR TRR TR ENERE
RHEE - AR ERRLGREREOER B
AR RERECHRERS - REPMEEER
RE I MRAE PR - QITRRARES
BREABEMEEENSHES - BEHEEEE
KR - RERH - REEEARZFE OS2 R
1106653 » B XIEREERANERE - FEREN
GEEFSE R - RS DL EREIERHER
(A LML FPAT HARRR R - SR A H B R
HERMEBR ZBRLR - FRBINRENE ZEATE RS
SR - DUR B TCALHT RGBT R -
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Medical Education, 10(4), 276 —282.]
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Establishing Reliability and Validity of the
Chinese Version of the Jefferson Scale of Empathy
(Healthcare Providers Version)

Jung-Feng Cheng' ¢ Yu-Min Lai® ¢« Hanoch Livneh® ¢ Tzung-Yi Tsai**

Abstract

Background: Empathy is an important concept and necessary skill for healthcare providers. Many studies have ad-
opted the Jefferson Scale of Empathy - Healthcare Providers Version (JSE-HP) to collect data used to measure health-
care provider empathy. However, this scale has not been used to assess healthcare providers in Taiwan,

Purpose: Study purposes were to: (a) translate the JSE-HP into Chinese, (b) examine validity and reliability of the
translated scale, and (c) use the scale to measure empathy in a sample of Taiwan healthcare providers.

Methods: Researchers used a backward translation approach to translate the JSE-HP into Chinese in order to ensure
translation accuracy. Researchers then administered the JSE-HP Chinese version to 660 nurses working at a hospital in
southern Taiwan. The study analyzed face validity, construct validity, internal consistency, and split-half reliability.

Results: The mean empathy score for participants was 110.66. Factor analysis with principal components analysis
indicated the JSE-HP scale as composed of three primary components, which accounted for 52.4% of total variance.
Item composition in each component was found to be consistent with the conceptual framework of empathy. Reliability
estimates, including Cronbach’s alpha and split-half correlation coefficients, were 0.90 and 0.93, respectively.

Conclusion: This study suggests that the psychometric characteristics of the JSE-HP Chinese version make it valid
for application in future research on Taiwanese healthcare provider empathy.

Key Words: empathy, JSE-HP Chinese version.
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