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~~*~l fJt 1f L\2 Hanoch Livneh3 ~~*ji4* 

W. 	 Mft~~••AJ~.~.h~.~'~~~~~~~~~•••Mft~••ff~~.4~Mm 
~,~a.t~~&~~»«~z~k~.ffl**~G 

~0. ~~a~I.~~.~•••Mft~t•••AJ.*.~+~'~~ff+~.~n·a4. 
$JIIJ • alft~~1t~ r.;]ft,~ 0 

~ ••~.~••••• r.;]~~••- ••AJ.*._~+~'~~~.~a~'~~~t~~.M 
~6Md.~AJ~~~~~,.~~~t~~~.~~·~~-A~~~~n~o 

.a _ 	 *~ ~,*t ~U~~ -;f." • "ti Jf. A ~ ~ r.;] J.f'~1.:t$j- ~ 110.66 $j- . Jl [i.ij i:" $j-~Jfi-,fyt. , +~X&. t:k !if ~~ tl:L=-1~ 

[i.ij:t '~[i.ij:t?lTiill.tJg~a ~~f.?-t.~~M ' J,1tM-n:~¥+ 52.40% itJtJ5"dQ . Cronbach's a0 

11i.~0.90 ' 4Jf+ftJt11i.Jl'J~O.93 0 

•••••r.;]~~t•••AJ+~.~~lff~tt\~Jt•• '.!if~~#t~~••AJM~~~ 
zAo 

[q]JJi!{;, ~ § 191ft*CfJ] ~~~~h.!j( f! 
IiI :>C'f: "Einfuhlung" • 1i E8 Lipps ~~~ ij IJl(J\ JJi! ~ 
!Jf. • ~JJji)fs~~.~'ti~D.!l?tf;JftgAI7'J{j'.~I¥JJJi!WH~ 

It · 1909~ • Titchener§It~lttf.~~~ 

)( "empathy" · jt~~ftA1'flJ!~gft*lmA'IW~ • 
Jt!&,~m/C}~~(Hunsdahl, 1967) <> B1itt~~ME8 

JL\~.*RogersijIA.It~~I~~ · ftgt~tBU~f~ 
~ 7E~gJJi!fW-f~A I¥J ~ 'L\1ft!Jf. • m~DW11 ~D f)j\ 

-;IIj)t • f.§.x.1'~~tEillfj "1Jj1~" (as if) 1¥'111~!ji •NP 
PJ~~[q]JJi!IL\ (Rogers, 1957) <> ffiJ::m~:%~.~J!iI¥ 
:!1t! (Blackwell's Nursing Dictionary) f{1JJE:~""""~"::lC:'lr,,= 

~~&••mA~.·M.~&m.W.ffim~~. 
·~~~~~~@.~~~·~ffiJm~~W~~ 

~ (Freshwater, 1994) 0 

:f§ ~ IL\ ( sympathy) fI A (joining) ftg A 
00 15 ~~~~ 'IW ~ ffiJ ml fJl ~ § ~1~ ret &. H! (affecti ve 
response) , [q]J!IL\J!5~~tjJ!t£~~J5V~ftgAit~ · 
!ltE1'~ftOOA'IW~r • thhWJ!!~fW#i!:rt:l'm (Aring. 
1958) • t&1'fl~gttt1J[]~1Jf~1Ftm~;m~~&tt • Jt! 

mWWmAtJ5&fflUl <>Tamblyn~A( 2007 )~1Itt~tB : 
~rsJJJi!JL\uemtE~rt:l'm~WfAfr~ft~1Itim;m~ · ilg 
~y 37% :rEtBmf.Q:im (medical complaint) zJi\~ <> Itt 
ll~UfjJjrsJl!t!'L<ifl~ · 1'flmAtB~~1& § .~JL\~mMA 

~~fi · ~W9 ~ fX~ifi~~~Eztf\~rEJ (Price, Mercer, & 

I.ft*~.m.~a~~~$.~ .ft*~.m.~u~m~a.~~~ff~M~*.U.~.~ 3~~.M.*.m.m. 

~*ftN 4.ft*~.m.~g~*~$~~*~~ 

~xBM: 99:tf.llJi22B ~Cj{BM: 100:tf.lJi14B ~~fIJ": 100:tf.2JilSR 


* jiUf\f'F~l1!lJ:.il:: : ~*~ 62247 ~i!i~*~~~1:.1la 2 ~ 
gli : (05 ) 2648000 - 3209 11 
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MacPherson, 2006; Zachariae et al.. 2003) 0 ~:E!LA.~1J 

00 · Hollinger-Samson fD Pearson ( 2000 ) ~ itt 62 f.ll 
:rmZ*f±~W~f:!ILA.~~I!!{J'Z;f!~HUltE • *5*~ij[:± 
/jI/jI~A~£~JI~rr~!ll!!L\ · f±~§Jf~ilfirr~ 
fit " 

~I!!{.I\~!lJJ~jl1~PJmm~ , m~mAJjtt 
B~;@::It~1~$UIEfiJ~~ · ~1I.~~thh*(Associa­
tion of American Medical Colleges. 1999) tE~J)Eg.~t 
fj(~~~§~(Medical School Objectives Project)~ · 
~1]~~I!!!L\~Aft~*MliJ • ~*UtfW~A~~~ 
Aii~~~(fJ~Wtifigj~ • ]1!~~~WW3A7~Bi(fJti 
VJ • 13.~ij[4-~~gBffifA~~~ (United States Medi­
cal Licensing Examination) rp • ~D filJ ~ i&J D 

~BfD~tI~B~1J~j!tl!1mA(fJ~I!!JL\ (Sherman & 

Cramer, 2005) 0 83!1:tPJ~ • £~~fM~a(fJ~A.~ 
~~ • ~!ll!!L\iI~px~:fPJ~~zm~jG*" 

~!ll!!L\~!lJJ~g.~A~!ll!WMFi3Am~fD~~ • 
sjttft6 @] elMHFi3 A • {§. ~D f~lW fiS IiaIA ~ ~!ll!{dt{ 
!H~:f~m!Jtl( (Brunero, Lamont, & Coates, 2010) 0 "ff~ 
~~;g~f:r~n~$: (behavioral observation) i&fig"ff~ 

·~@~1J$:~ffi~~.13.ftq·~ru 

t)rl=l'~1J~lWfi:!i~:± (Sherman & Cramer, 2005)" Yu 
~Kirk (2008) ~i&J*ti1C't15t:fJT1J~@]1Im~I!!!C};f§n 
:>t:~~ij[ • §iW1tJ.~I!!{J\Z.~~~20~fi · fll 

83IL\:rm~*~j! , ~tE.tf~aI.mrp • rut) 
t1I~gtf$!lm~§tz~f?tH~~I!!{J'.~ (Jefferson 
Scale of Empathy, JSE) jlt~~~lW1I ' ~mtln9fMfu.~ 
~JJi1Z " 

~f~~~!ll!'L\.~~83~~ Hojat~~~~ 1999 
~~i&JMm:>t:~~m~~~@px·mM~m~lW.B 

~I!!{J\ ' Mt3tmj:lli.~tA~Jt&;$: • mJt&;$:i'E 
:W~:±~f!]f;JjJ:f~j~ , t3t~~JJj{Jm~rp]1!~~~I!! 
f:r~~~Z~riI (Hojat et aI., 2002) 0 fllmt~f~fmJt& 

;$: • P-J~Tfril§=f.OO • 1Y.mn'limlfl (perspective 
taking) ~OO+Jm • 1~Ain'tl (compassionate care) fM 

• ~~~JI&!tB (standing in the patient's shoes) 
.oomJm°m~rr~m~~:~A.~~&.m~~ 
~ (Interpersonal Reactivity Index) ~~W~f~~~!ll! 
'L\.~zlRlf* • ~£Jl~~~llfr1A'O.27 -0.48 (Hojat 
et al.. 2002; KHszcz, Nowicka-Sauer, Trzeciak, Nowak, & 

Sadowska, 2006) • £~i&JIZSJ*5t:fJT~)E.~~fitEfD 
:t(fi~q • ;lt~f.~1l~42%-58% (Kataoka, Koide, 
Ochi, Hojat, & Gonnella, 2009; Roh, Hahm, Lee, & Suh, 

201O~ Sherman & Cramer, 2005) ; , P-JtE­
3& '11: ~0.77-0.89(Hojat et aI., 2002; Kataoka et aI., 
2009; Ward et aI., 2009) • 1*~f~Jm~~~1J~ • 1~;lt 
1JT~mllfr~0.72 -0.87 (Kliszcz et al., 2006; Sherman 
& Cramer, 2005 ) 0 

~:rmIL'~U~IA~A;$:IIm1t(fJAft~~ · !l:tfi~ 
1A'~)1~B~pffl¥~ · fg@]Ii~P-J:>t:~ • ~lJ!§iW~ 
~m.t)rp~1~(fJ~f~~~I!!{}:It~-g~j:Jt&* • 
~~OJtE~(fJIi~j:Z~~'L\ (g , ~ , • 2006 ; 
~ , , if* ' Ii · 2005) • OOBj[j1~~ggfA~ 
~!ll!'L\Z.lmUJf~ru;f§~M~D 0 ~;$:UJf~§(fJ~fIJm 

~~~~~0.~-U~A~Jt&'~~~~~~~. 

-~Zgf!ll!A~~UJf~~~'~rr~OO~~'IZSJ* 
5t:fJT'P-JtE-3&tt~~~m~~m~rr•• ·~fu. 
1tJ.;lt~I!!!L\ · t)flJt3t'UII!!ftWti5EZ~~ 

-'i1f~It. 

~~~.*~~m~~*5tfi~*z.Rtt· 
Grorsuch ( 1983 )Yl~l&~A~H!~rl=l'~Jm~(fJ1iffl · 
~D~1Jfigi!!!fiSgt*I5*]1!~lnl5:E 0 ~:It~f~~~I!!'L\. 

~~~WJm'~l&*A~~~.~IOOAo**~1* 
flilf/11~1lt · ~~i&J1J1J!mlf: · l&. 201 0~5 - 11 f] 

ff~m$~.~ZIE~~!ll!A~~UJf~fl~oUJf~A 

~~~1W*U~A$$r~$~wA~llfgffi~~I±fA~z 
A$jf~&;ltij~JjJ~~ • f1fftXiSfffi~~~~~I!!A~ 
••UJf~P-J~,.*~~t3t~~UJf~~••~~~a 
;It±l~ 0 i&Jfirp~~lli 741 f;}rl=l'~ • @]l&675fJ} · ~IJ 
~ I5fJ}.jf~!l~:f7C~ , *rf~~r~'~660fJ} · ~ 
~@]l&?¥~ 89.07% 0 

= ' flH~HI.~.:z. '*' :>{itJU2HIIDII 
*~A~tEml~JJj{~~H~~ftm~••~rrrp 

·ftXMWJJj{W~zm~·:f~~.ff~Jm§·n 

~i&Jfi~*WJJj{Jm.ffi~·m:>t:*Wm••ll~. 
;$:~:>t:1l:~f~~~ 0 fj~~D.14Jm • f]]MOOJJj{.~px 
"11t~~~11l~~~W3rEl~rpmtfffilJ{'I=ffl" 0 ~~JJj{ f'l= 
~flgifB • ~JE~ "'115 li;" 25c~ "'115 li;~£Jl" , f)~~ 
~n~]1!a)j~~'t1 0 ~j~ • .9Ji!JJj{:>t: "stand in their 
patients'shoes" • 11tfM~;lt~~ "~~JI&!tB" • ~*tE 

• figU6iEt~Atlm~tHi~ , .~~n~~ 

0 

http:1JT~mllfr~0.72
http:Jl~~~llfr1A'O.27
http:P-J~Tfril�=f.OO
mailto:i&JMm:>t:~~m~~~@px�mM~m~lW.B


~fi ~~ 201m· r:p 101m. ~ rtJ Jm (m1 ' 3 ' 
6'7'8' 11' 12' 14' I8f019Jm)' ~101i 
Ii · ~0'1J~f**51~(Likert scale)70'i! · 1 
~Fm-::fIPJf« · 70'~ift~Fm-IPJf« · ~~[~t7tfrtft20-140 
5t'0'.8~~~1PJ~08.frrtJo~M.~D.~ 

r:p~.·~*w.~m.~Aft·m~~~~~~ 
m.~.ww~m••~m.~·.~.~M~r:p 


~~3~M-~lli~tft~~m~~*R*M••~~ 


~Z.~mi.mfIjR.=illtlj@]lIR. (backward transla­

tion) · z.1&~@]lIR.B"J~~~3~~~~1'F~ · 

~s~m.-ftttB"J.~·~.~~~.· 


1~tHJt ii£ IPJ ~{.\fi ~-U~IA ~ Jt& B"J r:p ~ it W. ~ lID ~ 


J3to 

= ... *llISUliln 
*m~~ff~B~.m~U~AB~~~~*. 

~o~~~~~~~~~·m~A~~~~~*~ 
~~~~~.~Aft~~~~§B"Jw.~~·~7m~ 

~~3&1PJf«.W..·.~••~~IPJf«.&~.o 
~gjjlll~f*::fgt~:1J~tl.Fp~~ · ~~t$;JL~Pf'F~ 
~·*.~tft-~~~~~~~~.§~~~~· 
~~A~~*~D~@].M~~~~rr.~~.mm 
M·~m~~~§~*o®~~~~*•. *~. 
••~§~Z.~.'~~~~.B"J.~o~W*.~ 
~W.~.U~&~~.·~~.ffim~~~~lli~ 
~®::f~~.·m~~~~m-m~~=i~~~~~ 
o~.§~.~••1J~.A••~.·ffiH.~ 

~~~1*~~~IJ 0 

tJ~fr-fttECronbach's a &1JT¥-f~lt (split-half 
reliability ) f'F~FaJ3t1~*I ° ~lt1JlID · f*~~15}5t~JT 
i!&a*~Wt$;~ff.~ ~1J~flJmSf:p';]fH ' t~~~0 

.~~~~m~~~~z.AD••tt·m~M~5tm 
:lS]J.-Y.SPSS for Windows 15.0~~ttB~1T · p < .05~ 

-"fflWti.ZAc~.@&X~~~9. 
* ~ ~ Z 660 tL ~I A r::p tJ 17:. tt Ji5 ~ 

(98.94%) 0 ~mSf:P.;]1f.~~29.81 ~ ; ~f~~#~r5t~. 
*~~ (72.73%) ; ~W~~frtft*.~-:tiJ.-~..t~ Ji5 

~ (66.36%) 0 I 1'F~ · Sf:P.;]if j{~ 8.25 if ; 
~~-~mmm~m (39.36%) ; IfilU&1JlIDJ:J N 1 
~~ (60.75%) ( ) 0 1PJ~{A~0'1JlID · ~Sf:P.;]5t 
.~ 110.660' (± 16.36) 0 

=.. :I:~lI*3'lMzfPur 
~m~~:1JlID·m~~*0'~Z.~~~5t~t$; 

&a*.Wt$;~ff•• o~ff~.5tm~,*.m~ 
fl~1;7]tt•• (Kaiser-Meyer-Olkin [KMO] measure of 
sampling adequacy) Bartlett J;j(~~. • fiJ:J~fiiJi 
"~N.~~ff~*0'm,~m.m~••1;7]ttfi. 
~0.93 ' ~i?ill:t11UtHIT 11~~Fp~~~Jm~EHDlI111! · 
~~1T[l;]*5tmZ.$~1j (Kaiser. 1974) ; ILJ;j(~~,~ 
1H~5321.80 (p < .001) · miift."~fl.'M' ' 
[l;]*5tm o 

• f:¥JRoh~ A (2010) ~ij • J.-~ ~1111i (eigen­
value) *tft 1 ( factor loading) *tft0.4 Z. 
$~u~••~m~rmrtJ *S5f!:aft. · 1~!HiJtif&lPJ~JL\.0 

~- ~Wti.ZAC~.@~I~.@ (N=~O) 

~ Ij A Ii s5tlt(%) 

~!!/D (M ± SD) 110.66 ± 16.36 

ACl~.f.t 

if~ (M±SD) 29.81 ±5.n 

117JU 
~ 7 1.06 

tJ: 653 98.94 

WJ~~~~l5l 

(~.WJ) 180 27.27 


*~tj 480 n.73 


222 33.64 

438 66.36 

IfF~f.t 
(M±~ 8.25 ± 3.19 

240 36.36 
60 9.09 

193 29.24 
44 6.67 

J:tftll¥fll 123 18.64 

.'M 
NltJ~ 401 60.75 

N2 147 22.27 

N3 62 9.39 

( riilJ ) ~iJJlH~tJL 50 7.58 

mailto:Wti.ZAC~.@~I
http:1H~5321.80
http:mSf:P.;]1f.~~29.81
mailto:fflWti.ZAc~.@&X~~~9
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~= .~~~~b.~-••A.~~~~~.9m 
M~~~:It IZSI~ 


Jj § ¥-iflffi: (%) ~:(rij:!l Cronbach's a 


~~--.lli:QiV 7.21 25.90 0.89 
(16) R~A~ff1~A&*J.11t~~*iJtI¥J7m • ~RW4rm1*,rtT1E:~I¥J~lJ (Health 

care providers' understanding of the emotional status of their patients, as well 
as that of their families is one important component of the health care provider­

0.82 

patient relationship) • 

(17) .~Aji~1l~t)J~A1l;1JJt3~~1~rt:l'm • tJmf~~ttl¥Jw'UI (Health care 
providers should try to think like their patients in order to render better care) 0 

0.80 

(20) ~;f§fB[EJI!lH.'~'W3Ammrp~JjmJ!l¥JlZSI~ (I believe that empathy is an im­
portant factor in patients' treatment) • 

0.73 

(9) .ffjA~mmP,ij~1ffj , ~~Jttl}!jt!! rr.gAli~ (Health care providers should 
try to stand in their patients' shoes when providing care to them) • 

0.72 

(13) .ffjA~H!'B§H~A~F[]~I¥J~m&l1ttfUfi~ • tJ 7mmA}G'rp1'~~ 
( Health care providers should try to understand what is going on in their patients 

. 
0.70 

minds by paying attention to their non-verbal cues and body language) • 

(15) raJI.lI!{.'~-mtmm1i:rj , ~zBlfEtJ~~~:wI¥JRriIA~ (Empathy is a 
therapeutic skill without which a health care provider's success is limited) • 

0.69 

(10) rr.gA~7J~RiJlA~ 7Mc.Jttiiifii1tf$*JttJit~·fHj~ (Patients value a 
health care provider's understanding of their feelings which is therapeutic in its 0.65 
own right) • 

(2) gaAji£Bg7MWtJAit~ , mA*~f{j>~f~ (Patients feel better when their 
health care provider understands their feelings) • 

0.60 

(5) .a1Ajil¥J~l*!iifjWJ~~~U~ttl¥JP,ijIfj~5& (A health care provider's sense 
of humor contributes to a better clinical outcome) • 

0.59 

(4) Wmrmf*'rp , 7MWtJAl1tftllif~I¥Jm:J!1i::f52~[]~JL.tI¥J~ll!i (Understand­
ing body language is as important as verbal communication in health care provider 0.53 
- patient relationships) • 

~~=-1t.1Jl1l 3.09 18.55 0.84 

(11) rr.gA~~{I~glltfi.~mnf ' RIfjAjil¥Jlij]tlfHl~Am~~*MiJ!tOiilWJ 
( Patients' illnesses can be cured only by targeted treatment; therefore. health care 
providers' emotional ties with their patients do not have a significant influence in 

0.70 

treatment outcomes) • 
(7) ~1J~rr.gAIffj • i.1J~:JtM~&:H!~::fIJ:~1¥J (Attention to patients' emotions is 

not important in patient interview) • 
0.66 

(12)gtyro'mA~m'l'i;iJt ' 3tlL~WJ~7mmAJttm=f~ (Asking patients about what 
is happening in their personal lives is not helpful in understanding their physical 0.68 
complaints) • 

(1) .aAjiffmA~AAJA*.it~1¥J7M3tlL::f*~~OOIfj~*(Health care pro­
viders' understanding of their patients' feelings and the feelings of their patients' 0.65 
families does not influence treatment outcomes) • 

(14) ~~7J~Mii~mff~mm~3tlL~1'Fffl (I believe that emotion has no place in 
the treatment of medical illness) • 

0.63 

(19) ~::f:a:fD:~~~F.~I¥J)(lt!!~r!X.:Jtitl!IH~ (I do not enjoy reading non­
medical literature or the arts) • 

0.61 

(8) g'tJAAJAI¥J'fiA~~3tlL::ffl~.mm)&* (Attentiveness to patients' personal 
experiences does not influence treatment outcomes) • 

0.59 

(18) HIfjA~::fH!ft~lf§ c.fEtmA&*.rJ'l"I'i;~PJTiiiW (Health care providers 
should not allow themselves to be influenced by strong personal bonds between 0.56 
their patients and their family members) • 

~Ii-=-IHtAlit! 1.20 7.95 0.73 

(6) IZSI~A:fi!::::ff6]1¥J • J!~~mA1l;1ll;fj$'I1i:fi!::1E1fE1¥J (Because people are dif­
ferent, it is difficult to see things from patients' perspectives) • 

0.84 

(3) ~.~IA~~mA1l;1ll*~$~~IEBI¥J(lt is difficult for a health care pro­
vider to view things from patients' perspectives) • ..~ 52.40 

0.79 

0.90 

http:A.~~~~~.9m


~-U~Aft$~~~.~=m~.·.m••R. 
~ 52.40% • ~~.~w:l!:frtn .53 ~Ij .84 · £ii~PJiflil. 
JifTMlgl¥JJm § ti'WJn(:I!:~fEl · ~Om2 ' 4 ' 5 ' 9 ' 
10 ' 13 ' 15 ' 16 ' 17ID20JmfMP~ · ~~W 
~Ji~~; ml' 7' 8' 11' 12' 14' I8Wl9ilHllj~m 
=~.·.M.~.;m-~.~~••~·~m 
m3fDm6Jm(~=) ., 

~pgtE-~JI1~5E~JJ! · =m5t:l!:~ZCron­
bach's am:~;:r;~0.89 ' 0.84000.73 · ~.~~0.90 0 

~*~~••~~~~~.~.§E5t~~$~· 
5tJjU1iift~.mtJ&f~.Jml¥J*~5t · :ffltJ Spearman 
Brown 0~~t.lttJT~f81lm: (Kliszcz et aI., 2006) · 
*lHf!~iJHJT~f81lm:~0.93 · .ff\~I~rnlj~Z*a* 
lIJE:'11 rEb 0 

~lli!{J\~if~~WllmIBl1*zlBl.~. · J1!f=f 
WJtnmJf.mAm~px5& *WB~f-j~l¥J~~JL\SjZ¥';]1~0 

5t~110.665t(± 16.38)' ~~pgltftl!ffJij.~.g~ 
~lli!JL\5t. (63.63 W108.78) (g~. 2006 ; ~ 

~ · 2005) · nHiiJ1!W~I~AfttLJi5~~m-~ · 
WmAfl~~ liliJf=flBl · f1!lZ5JfElJ1:t$~wll~pq~/f 
~·~a~Jn(~mflM**m~.Mo~@·ffi~~ 
?l~~f~tJ~.~~1iilMlli!Aftz*S* : ~lli!JL\SjZ¥';]1~ 
5tfrtn 112 -124 5t (Fields et al., 2004; Hojat, Field, & 

Gonnella, 2003; Kliszcz et al., 2006; Ward et aI., 2(09) · 
@.~R ., nU6BJn(~f=f= ., · fEl,,~it§1JA • ~A 
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Abstract 

Background: Empathy is an important concept and necessary skill for healthcare providers. Many studies have ad­

opted the Jefferson Scale of Empathy - Healthcare Providers Version (JSE-HP) to collect data used to measure health­

care provider empathy. However. this scale has not been used to assess healthcare providers in Taiwan. 

Purpose: Study purposes were to: (a) translate the JSE-HP into Chinese, (b) examine validity and reliability of the 

translated scale. and (c) use the scale to measure empathy in a sample of Taiwan healthcare providers. 

Methods: Researchers used a backward translation approach to translate the JSE-HP into Chinese in order to ensure 

translation accuracy. Researchers then administered the JSE-HP Chinese version to 660 nurses working at a hospital in 

southern Taiwan. The study analyzed face validity, construct validity. internal consistency, and split-half reliability. 

Results: The mean empathy score for participants was 110.66. Factor analysis with principal components analysis 

indicated the JSE-HP scale as composed of three primary components. which accounted for 52.4% of total variance. 

Item composition in each component was found to be consistent with the conceptual framework of empathy. Reliability 

estimates, including Cronbach's alpha and split-half correlation coefficients, were 0.90 and 0.93, respectively. 

Conclusion: This study suggests that the psychometric characteristics of the JSE-HP Chinese version make it valid 

for application in future research on Taiwanese healthcare provider empathy. 

Key Words: empathy, JSE-HP Chinese version. 
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