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There are three additional reports for 
the other groups surveyed: students, 
staff, and administrators. 

PSU conducted this Campus 
Climate Survey to examine: 

• Why our campus may or may not 
be welcoming to people, 
particularly those from diverse 
populations.  

• How our institutional policies 
and processes assist or resist the 
needs of staff. 

• Why admissions and hiring 
practices that are in place either 
ensure diversity among staff or 
don’t. 

• How we can provide a 
foundation for improved efforts 
to make PSU a more welcoming 
environment.

Introduction 
Portland State University (PSU) is committed to providing all members of its community, 
including students, staff, faculty, and administrators, a welcoming learning and 
employment environment that is diverse, inclusive, and where individuals and groups can 
thrive based on their interests and abilities. To that end, we must continually look for ways 
to improve. This report presents results from PSU’s first General Campus Climate Survey 
that was administered to all PSU faculty members who were employed during the winter 
term 2018. The survey asked faculty members about perceptions, beliefs, and experiences 
related to the overall campus culture at PSU. It also included general demographic 
questions. 

PSU is grateful to the faculty members who took the survey; we appreciate their time and 
thoughtfulness. The faculty member responses provided important information and the 
feedback will help inform PSU’s evaluation of the culture, climate, and working conditions. 

About This Report 
After PSU’s Diversity Action Council identified the need for a campus-wide climate survey 
in the spring of 2016. PSU’s office of Global Diversity and Inclusion (GDI) convened a 
meeting with faculty, staff, and students to discuss the criteria for the survey and determine 
a vendor to administer the survey. GDI contracted Campus Climate Survey, LLC, to 
administer the Viewfinder® online survey. Viewfinder® is a campus climate survey 
instrument that measures the extent to which diversity and inclusion play an integral role 
within the infrastructure of our college campus.  

After providing a copy of the survey and an administrative plan to the Institutional Review 
Board (IRB), IRB approved an “IRB Review Not Required application.” The Campus Climate 
Survey administration was led by Julie Caron, Associate Vice President of Global Diversity 
and Inclusion, and Craig Leets, Director of the Queer Resource Center, who worked with 
the Campus Climate Survey, LLC to administer Viewfinder®. After the completion of the 
survey, Dr. Stephen Percy, Dean of the College of Urban and Public Administration, and 
Julie Caron led the review of the data and report writing. The Chairs of the Diversity Action 
Council’s Faculty, Staff, and Student Recruitment and Retention committees along with their 
committee members assisted in the evaluation of the data and recommendations. 
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Survey Administration  

All PSU faculty members employed during the Winter term 2018 (January 2018) were 
given the opportunity to complete the climate survey, which was open between January 
23, 2018 and March 7, 2018. 
  
PSU took special precautions to keep respondent ‘s identity confidential and ensure that a 
person’s identity could not be traced to the survey answers. Before faculty members began 
the online survey, they were invited to read an introductory Information Consent Sheet. 
This Informed Consent Sheet served as a form of passive consent; it described the 
rationale for the survey, informed staff members that their participation was completely 
voluntary, and provided instructions for taking the survey, such as: (a) items could be 
skipped, (b) the survey could be completed in multiple sessions, and (c) staff members 
could stop taking the survey altogether. After staff members read the Informed Consent 
Sheet, their voluntary consent to participate was indicated by their continued progress on 
the survey.  

Faculty members were sent four emails inviting them to take the survey. Additionally, GDI 
emailed Deans and Chairs of Departments encouraging them and faculty members in their 
departments to participate in the survey. Information about the survey was also posted in 
PSU’s weekly on-line communication, Currently, informing the campus community of the 
survey and encouraging participation. 

Response Rates 
Invitations to participate in the survey were sent to 1,717 faculty members employed 
during the winter term 2018.  Approximately 425 faculty members (25%) responded to the 
survey, with “response” defined as the completion of question one and a response to at 
least one question beyond question four. Respondents did not have to answer questions if 
they did not so desire, and they could stop taking the survey at any point. Accordingly, 
there were varying rates of response for each question, but typically over 325 responded 
to questions open to all participants. There were six question that were specifically 
targeted at faculty members with a particular identity: veterans, individuals with a disability, 
international faculty, people of color, LGBTQIA+, and women. These response rates 
depended on the number of respondents who identified with the particular identity. 
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Survey Participants 

The faculty participating in this survey included full-time, part-time and adjunct faculty 
members as well as tenure-track, tenured, and non-tenure track faculty (NTTF). Over a third 
of faculty respondents worked at PSU for five years or less. Twenty-three percent worked on 
campus for 16 or more years. Survey respondents work in all academic units. The College 
of Liberal Arts and Sciences, the academic unit with the most faculty, had the highest 
response rate. For more detail on participation, please see the Questions 1 through 4, and 
42 through 48, in the Full Data Report. 

Report Contents 
This report presents in detail the results of the PSU Campus Climate Survey of Faculty. The 
report includes three sections: 

• Cross-cutting report on key climate variables: Survey findings on key campus 
climate variables—including feeling respected, welcome on campus, and able to 
express views and perspectives--are cross-tabulated by various campus stakeholder 
groups. 

• Major findings, implications, and recommendations: These findings and 
recommendations have been created by the DAC Faculty Retention and Recruitment 
Committee members as a result of their careful review of survey findings. 

• Full data report: Complete survey results—including graphical presentation and data 
tables—are presented as provided by the consultant company that supported this 
survey process. 

 
 


