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has considered goals like becoming a registered nurse,

phlebotomist pharmacy tech, or pharmacist.

Regina has a child and says it is her religious faith along with the
support of her mother and grandmother that helps her persevere
as she struggles to work fulltime and complete her courses. A
career navigator has also been instrumental in helping Regina
find her way through the system, identifying learning
opportunities that will be helpful, and encouraging her when she

gets discouraged.

The most significant barriers for Regina are a lack of time, money,
and confidence. As she noted, “Every day | just, | get home. | was
so tired. | just want to sleep.” However, she engages in a great
deal of positive talk and is motivated by the need to make a better
life for her child. One of the reasons she takes other courses is that
she has realized that the required training at work is not enough

to get her into the career she wants to have some day.

_ on March 8,2021 at 855 am

This profile is interesting and sounds very realistic but
it doesn’t help me understand what should be
different in employer-focused education & training —
the main goal of your study, | thought — for a person
like Regina. How does it deepen our understanding
the reasons people participate in employer-sponsored

learning? What are we supposed to take away from



Regna's experience in terms of system level

applications?

I - March 12,2021 at 138 pm

Silja — great question. These persona are crafted based
on the data we collected and analyzed from many
interviews. We see this as the beginning of this work -
we're flagging the needs and experience of a “typical
learner”. As we learn more from our ecosystem
research, we will be able to connect these persona to
the characteristics of employer-support training and
education that would work for such a learner. We're so
glad you're interested and hope you continue to
follow the conversation!

21 CLEO (23)

Announcements (107)

Courses and Webinars (24)

Inspiration and Ideas (63)

Lesson Plans and Classroom Activities (81)
Opportunities and Resources (26)

Presentations (14)



	Regina: Healthcare Worker Seeking to Establish a Career
	Let us know how access to this document benefits you.
	Citation Details

	Regina_ Healthcare worker seeking to es...reer - EdTech Center @ World Education

