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EXECUTIVE SUMMARY

The subject of Distribution Logistics was offered to upper-division undergraduate students and
graduate students at Portland State University (PSU) in 2007 and 2008 under the umbrella of a
Freight and Logistics course. The course has largely been praised both in terms of filling a
course gap and being well received by students, but also as a leveraging tool for fueling
additional research opportunities for both students and faculty.

The course was attended by over 20 students. The students came from diverse backgrounds and
majors including civil engineering, urban planning, and business administration. Guest speakers
provided the students with real-world examples of the complex issues that permeate the
interactions between private enterprise logistics needs, public infrastructure, and society.

Student comments demonstrated that the course generated interest in freight transportation and
improved appreciation of the complexities of developing freight and logistics systems. The
project stimulated the submission of successful research proposals, strengthened relationships
with transportation agencies, encouraged the development of new transportation courses, and
made available a new topic in transportation teaching for students in the Oregon University
System.






1. BACKGROUND AND OBJECTIVES

This course provided a broad and multidisciplinary approach to managing distribution logistics
issues in urban areas. The efficient, timely, and reliable movement of freight is a critical
responsibility of the transportation system and strategically important to the U.S. economy. The
sheer amount of freight moved in 2005 by all transportation modes in the United States alone is
staggering — some 10 trillion dollars of freight and over 16 billion tons of raw materials and
finished products.

Efficient supply chains for truck, rail, waterway, port, and ocean links require strong and reliable
freight transport systems. Freight transportation supports the activities of our society and
economy that are essential to our lives. Today, Americans purchase billions of dollars worth of
goods over the Internet for home delivery, routinely sent using next-day express packages. They
also expect globally produced fresh fruits, flowers, and vegetables to be available year round.
These shipments move over an extensive freight transportation system comprising millions of
vehicles and thousands of miles of road, track, and pipeline infrastructure — all supported by
sophisticated information technology and operated, managed, and maintained by a large labor
force. These are astounding and vital concepts for students in transportation engineering and
planning to understand.

The long-term goal of this course was to provide a greater understanding of the complex issues
surrounding urban freight and logistics that would be relevant to graduate students in civil
engineering, urban planning, and business programs. Previously, there was no course at PSU that
tackled the specific issues of distribution logistics in urban areas. The previous course in freight
transportation was an introductory course that focused mostly on the study of different
transportation modes at a regional/national level. Finally, the topics emphasized in this course
address several of OTREC’s key themes and priority research areas such as integration of land
use and transportation, transportation and mobility, and the impacts of congestion on businesses
and the economy.






2. PROJECT DESCRIPTION

This project developed a course in distribution logistics and urban freight, designed to appeal to
students from different fields of study.

The course presented a multidisciplinary approach to the study of urban logistics, its
stakeholders, and the environment. This is significant because freight transportation is
heterogeneous in nature — meaning various commaodities are moved by various modes and
carriers over numerous routes — and is almost exclusively the domain of the private sector. The
public infrastructure, however, supports much of the freight system. This heterogeneity and the
level of private-sector involvement present unique challenges for transportation professionals. A
working knowledge of supply chain/logistics and the freight transportation system is essential to
develop long-range transportation plans and projects to improve and enhance the freight system
in a particular region, as well as to minimize negative impacts on the environment, communities,
and the economy.

This course was designed with the following objectives for student learning:

1. Understand the fundamental concepts of supply chain management and their relationship
to freight transportation system performance.

2. Comprehend the opportunities and challenges associated with economic globalization
and the intermodal and multimodal nature of present and future transportation systems.

3. Understand the availability of data sources and models for use in planning, research, and
design of freight and logistics systems.

4. Understand the challenges of logistics/distribution in congested urban areas.

5. Learn skills necessary to be integral players in public/private transportation/logistics
planning, design, and operation teams.

6. Perform individual research with proper citation of academic sources, and communicate
results to colleagues and instructors.

The course syllabus and schedule (Appendix A and B) was designed to touch on a variety of
issues integral to students’ comprehension of the urban and regional freight system. This
includes a better understanding of carrier and commercial vehicle operations; shippers’
perspectives and behaviors as a function of supply chain and commodity types; and the public
sector’s perspective, freight planning models and frameworks.

The operation of commercial vehicles as a derived demand was approached using location and
inventory models. Carriers’ perspectives were studied though routing and distribution models.
The behavior of shippers and carries was explained using economic and operational research
models. The standpoint of public agencies was discussed with regards to state and metropolitan
policy goals. Commercial vehicle tours and logistics issues have been largely ignored in
traditional four-stage transportation modeling and in most urban freight models. The course
introduced state-of-the-art urban freight modeling approaches and highlighted desired features,
shortcomings, and opportunities for future research.
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Case studies were analyzed to familiarize students with the conflicting priorities and goals
among modes, operators, communities, private enterprises, and regulatory agencies.



3. OUTCOME AND RESULTS

The course was based on lectures, readings, class discussion, student presentations, guest
speakers, and a final research report. Guest lecturers brought real-world perspectives to the class
and helped students understand the complex interactions between business logistics needs, public
infrastructure, externalities, and social impacts of freight movements.

Students selected topics for their final reports (see Appendix C for a sample of the diversity of
interests and topics chosen). A list including almost 1,000 freight and supply chain journal and
publication references was developed to guide students in their research reports (Appendix D).
Guest speaker presentations and course material are available on the course Web site:
http://wiki.cecs.pdx.edu/bin/view/Main/CE453-553.

Selected titles of term papers submitted by undergraduate and graduate students include:

e The Impact of Increasing Demand for Sustainable Food Products and Practices on Grocery
Supply Chains;

e The Effects of Terminal Costs on Supply Chains with LTL Shipping: observed causes,

effects and mathematical analysis;

Effects of the Trucking Hours of Service Changes;

A Comparative Analysis between the U.S.-Mexico and U.S.-Canada Borders;

Greenhouse Gases and the Food Supply Chain: Thinking Beyond Transportation Impacts;

Analyzing the difference between Retail and E-commerce Transportation in Long-tail Used

Book Sales;

Value Analysis of Truck-only Lanes in Metropolitan Areas;

Carbon Emissions in Freight Transport: Evaluation and Reduction Tactics;

Oregon’s Axle-Weight-mile Tax: a comparative analysis;

Intelligent Freight Technologies;

The Critical Role of Third-Party Logistics (3PL) Services in the Supply Chain Management

and Logistics Industry;

Freight Truck Damage Study;

Loading & Unloading Freight Zones in Portland Urban Areas;

The Environmental Effects of Freight Transportation;

Impacts of Environmental Restrictions on Supply Chain Decisions; and

Freight Transportation Research Project: Where does it come from? How does it get here?

Our Nation’s Food Supply

The course attracted 14 undergraduate and 12 graduate students. Student comments revealed that
the course materials sparked an interest in freight transportation issues and increased awareness
of the complexities of designing a freight and logistics system. Student feedback has been
included in Appendix E.

1 A cost (benefit) is considered external when it is not paid (enjoyed) by those who generate it.
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The course spurred the production of reports and white papers. In addition, class presentations
and discussions stimulated the submission of an array of successful (i.e., awarded and funded)
research proposals by the PI in the freight and logistics fields. Some of these research projects
are: Performance of Freight Corridors in the Pacific Northwest; Analysis of Travel Time
Reliability for Freight Corridors; Quantification of the Impact of Congestion on LTL Industry
Costs and Performance in the Portland Metropolitan Region; Environmental and Public Health
Impacts of Traffic Flows and Traffic Management Policies in Urban Areas; and Future Flooding
Impacts on Transportation Infrastructure and Traffic Patterns Resulting from Climate Change.
These research proposals have employed a growing number of graduate students and have
strengthened the symbiosis between teaching and research activities.

The course strengthened the transportation programs offered in the Oregon university system as
this is the only course offered that integrates supply chain, freight, and logistics concepts. In
addition, ties and links to the Port of Portland and the Oregon Department of Transportation were
strengthened by the presence of guest lecturers and discussion of research opportunities in freight
and logistics.

The course syllabus, selected references, final report abstracts, and student feedback can be
found in this report’s Appendixes. According to the student feedback, the course spurred an
interest in freight transportation and increased awareness in the complexities of designing and
planning freight infrastructure.



4. FUTURE ACTIVITIES

The success of this course in terms of student feedback and research outcomes has lead the PI to
plan an additional course in the freight, logistics, and sustainability area. The future course will
focus on international trade and freight transportation issues. The growth of international trade
and the globalization of production have considerably increased the significance of international
logistics. Trade growth has resulted in a rapid increase of shipping value and tonnage led by
containerized trade. In turn, containers and intermodal transportation have improved the
efficiency of global supply chains, allowing for a faster, more efficient and more economical
flow of cargo.

This future course will be designed to familiarize students with the special characteristics of the
international freight industry in general and the container shipping industry in particular. The
course includes topics such as international trade and logistics; maritime and air transportation
logistics in the supply chain context; port/airport requirements; fleet management; routing and
scheduling; intermodal transportation; security; and technology. In addition, the course will
familiarize students with energy consumption and emissions that originate from international
trade. Accounting and modeling approaches that include life-cycle cost analysis will be
introduced. The appropriateness of simplistic energy and emission models (e.g., food-miles
concepts) also will be discussed.
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APPENDIX A: COURSE SYLLABUS

Course Statement

The efficient, timely, and reliable movement of freight is a critical responsibility of the
transportation system and strategically important to the U.S. economy. The sheer amount of
freight moved in 2005 by all transportation modes in the United States alone is staggering —
some 10 trillion dollars of freight and over 16 billion tons of raw materials and finished products.

Efficient supply chains with truck, rail, waterway, port, and ocean links require strong and
reliable freight transport systems. Freight transportation supports the activities of our society and
economy that are essential to our lives. Today, Americans purchase billions of dollars worth of
goods over the Internet for home delivery, routinely send next-day express packages, and buy
fresh fruits, flowers, and vegetables produced globally. These shipments move over an extensive
freight transportation system comprising millions of vehicles and millions of miles of road, track,
and pipeline - all supported by sophisticated information technology and operated, managed, and
maintained by a large labor force.

Freight transportation is heterogeneous in nature — meaning various commodities are moved by
various modes and carriers over numerous routes — and is almost exclusively the domain of the
private sector. The public infrastructure, however, supports much of the freight system. This
heterogeneity and private-sector involvement presents unique challenges for transportation
professionals. A working knowledge of supply chain/logistics and the freight transportation
system is essential to develop long-range transportation plans and projects to improve and
enhance the freight system in a particular region, as well as to minimize negative impacts on the
environment, communities, and the economy.

Course Objectives — Students must demonstrate the ability to:

1. Understand the fundamental concepts of supply chain management and their relation to
freight transportation system performance.

2. Comprehend the opportunities and challenges associated with economic globalization
and the intermodal and multimodal nature of present and future transportation systems.

3. Understand the availability of data sources and models for use in planning, research, and

design of freight and logistics systems.

Understand the challenges of logistics/distribution in congested urban areas.

Be prepared to be integral players in public/private transportation/logistics planning,

design, and operation teams.

6. Perform individual research with proper citation of academic sources, and communicate
results to colleagues and instructors.

ok~
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Course Evaluation

The course is open to both graduate and undergraduate students and there will be different
expectations for each group. Graduate students are held to higher standards in grading and may
be required to do more work on problem sets and exams. If | have made a mistake in recording
your grade, please send me an email with the subject heading “grade correction” notifying me of
my error. | will ask you to show me the corrected assignment. For this reason, save all of your
returned work! The course grade (A-F) will be determined with the following weight for class
assignments:

Assignments: 30%
Research Paper: 40%
Final Exam: 25%
Participation 5%

A grade of incomplete (“I”) is granted by the instructor only with prior approval and consent.
Criteria are outlined in the PSU Bulletin. Note that for civil engineering undergraduates, the CEE
Department requires that junior and senior engineering courses must be completed with a
minimum grade of C-, and a student’s cumulative PSU GPA must be 2.25 or higher to graduate
from the BSCE program.

Expectations of the Student

Professionalism
All assignments and class participation should be conducted in a professional manner. Attention
to detail on class assignments and communication is important, is part of the learning experience
and is included as part of student evaluations.

Attendance
Attendance is strongly suggested. We will do activities in class that will help in your learning of
the material that can not be duplicated outside of the classroom. If you are going to miss a class,
| suggest that you email your reason to me beforehand. If you are on the border for a grade, I will
consider attendance in making my determination.

Late Work
Late work is NOT accepted. The due date for each assignment is clearly indicated and the work
must be turned in at the start of class unless indicated otherwise. Exceptions can only be granted
in the most extenuating circumstances.

Description of Assignments

Problem Sets (30 % of final grade)
Problem sets are assigned during the class session and are due the following week at the start of
class. Your name, problem set number, and date should appear on the header of each page.
Clearly restate the problem and provide your answer. | would greatly appreciate that you staple
multiple page assignments.
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Exam (25% of final grade)
In this class, there will be one comprehensive final exam worth 25% of your grade.

Participation (5% of final grade)
Participation is especially important during presentations (guest lecturers, student presentations,
etc.) and during discussions of reading assignments.

Freight Transportation Research Project (40% of final grade)
A professional paper based on a relevant topic in freight transportation and logistics, which is of
interest to the student, is required as an integral part of this course. The topic will be selected in
close consultation with the instructors. The student is required to perform individual library and
literature-based research (Note: Research is much more than just typing in a word at
Google.com.) - If this is your first paper and/or presentation for a graduate class, you are
particularly encouraged to seek individual guidance from the instructor. The paper will be
developed as follows:

= January 8, 2007 Discussion of possible paper topics.
= January 31, 2007 Paper proposal due.
= March 20, 2007 Final paper due.

Paper Proposal (15% of project grade)
Select a topic that is of interest to you and reasonable in scope - not too narrow and not too
broad. This is not an easy task so please do preliminary research. Note that this is 15% of the
paper grade, which is 40% of your final grade. I can’t stress enough how a well-thought-out
proposal will make your life easier! In addition, be sure that there is plenty of information
relating to your topic in easily obtainable sources. In selecting your topic, you should think
beyond presenting simply history or a literature survey; you should think of what new ideas and
innovative solutions you can add to a particular topic. Papers that use actual data for analysis of
an issue will receive higher evaluations. The paper should be written in your own words, with
careful attention to proper citation of sources. A discussion of possible topics will be held. In
addition to the required library research, it may be helpful to initially explore some Web sites,
especially:

=  FHWA Operations, Freight http://www.ops.fhwa.dot.gov/freight/
= FHWA, Freight Planning http://www.fhwa.dot.gov/freightplanning/index.htm

= TRB Special Report http://trb.org/publications/sr/sr276.pdf
=  Oregon DOT http://www.oregon.gov/ODOT/TD/FREIGHT/
= CSCPM http://cscmp.org/

See if you can do some preliminary scanning and find a subject that interests and maybe even
excites you. | have listed several possible topic ideas for your consideration (suggestions only,
you can choose other topics):

= Technology and freight/supply chains (RFID)

= Driving hour change impact on safety and trucking efficiency
= Environmental impacts

= Models (routing, distribution, commodity flows)
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Current practices in statewide freight transportation models (literature review)
Economic impact of system interruptions (weather, terrorism, natural disasters, bridge
load restrictions)

Security issues in freight transportation

Data issues for freight transportation

Truck size and weight issues (ITS lab has access to weigh-in-motion data and
classification data)

Performance measures for freight transportation planning

Mode choice models and issues

Routing models and analysis (UPS, FedEX)

Portland truck loading/unloading zones in urban areas

A comparison of analysis methods for converting tons of freight flow into vehicle units
Value of time for commercial vehicles

Container barging trends on the Columbia River

Third-party logistics

Oregon’s weight-mile tax

Overweight enforcement of motor carriers (optimum deployment of stations or
enforcement officers)

Separated roadways for trucks

Forecasting freight demand, input-output models

Assessment of freight emphasis in DOT organizational structures

At the minimum, your proposal should include the following:

The title of your paper.

CLEAR evidence of preliminary library and literature research. This should include a list
of library references (minimum of 10 relevant journal articles or technical reports). These
should be summarized in your research proposal.

Specific objectives in bullet format (where you're going).

Preliminary outline of the paper in Table of Contents format (how you're going to get
there).

COMMON ISSUES/PROBLEMS WITH PROPOSALS: (a) references are inadequate
(number or subject), (b) lack of balance between industry and academic references, (c) outline
does not relate at all to supply chains structure/types, and (d) too broad and vague. Sometimes
projects are too ambitious or students do not realize that private-sector data collection may be
difficult to obtain.

Research Paper (70% of the paper grade)

You will be evaluated on your paper as follows:

Introduction/Background - 10 %

Objectives - 10 %

Body and Quality of Research Tools Used - 40 %
Conclusions/Recommendations/Perspective - 20 %
Language/Style - 10%

Overall Impression - 10%
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Please follow the Transportation Research Board (TRB) procedures for preparing your
manuscript: http://www.trb.org/Guidelines/Authors.pdf

Minimum requirements for the paper are:

Paper should consist of approximately 15 pages of double-spaced text using 12-point
clearly legible type on one side of letter-sized paper (consult the lecturer if you need to
change this limit).

Top, bottom, left and right margins should all be one inch.

All exhibits, tables, figures, charts and appendices should be labeled and sources cited.
This will not count towards the suggested 15-page length.

Number the pages in the upper right corner.

Include a title page, abstract, body of paper, acknowledgments and list of specific
references cited in the text.

Please staple the paper in the upper left hand corner and use no special binding.

Avoid jargon, acronyms, and use of personal pronouns in your paper.

Each student must write an individual paper.

The reference list shall include only those references cited in the text; number them in the
reference list in the order they are first cited in the text.

Denote a reference at the appropriate place in the text by an underlined or italic arabic
numeral in parentheses (e.g., (2)).

Do not repeat a reference in the list and do not use ibid., idem, op. cit., or loc. cit. If a
reference is cited more than one time in the text, repeat the number first assigned to the
reference.

Do not use footnotes to the text. Incorporate such notes within the text.

Research Presentation (15% of the paper grade)
Attendance (1/2 of presentation grade)
= Please attend all paper presentations. This should be looked upon as an opportunity to
gain experience making a professional presentation in a supportive environment
among your peers.
Delivery (1/2 of presentation grade)
= The primary contributors to an effective presentation are (a) technical content, (b)
visual aids, and (c) skills of the speaker. Remember that a presentation may (should)
differ from the printed paper and that the presentation gives the author an opportunity
to discuss and emphasize highlights of the work, which may not be possible to do in
the printed version. It is recommended that you think towards structuring your
presentation as follows:
= Title
= Objectives
= Qutline of Presentation
= Methodology
= Body
=  Summary
= Conclusion
= Perspectives
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Do not read the paper or presentation. Practice to become completely familiar with your
presentation so that you can speak from memory or notes. Concentrate on your delivery. Speak
clearly and at a pace somewhat slower than normal conversation. Avoid a monotone. Can you be
heard throughout the room, and are you facing your audience instead of looking at the visual
aids? Your presentation will be limited in time (to be determined). Most people are surprised
when their time is up! It is very helpful if you practice your talk beforehand, keeping track of
elapsed time. Recognize that actual presentations usually take longer than rehearsals. Help your
audience by not exceeding your allotted speaking time.

Visual aids are always effective tools for communicating your ideas quickly, and therefore are
recommended. An overhead projector will be available. Do not consider using the white/chalk
board as a substitute for visual aids. Please do not use all-text visuals that convey no additional
information to the audience. A maximum of one or two visuals should be used per minute of
presentation. The instructor will be happy to assist you in the development of visual aids.

Research and Learning Opportunities

Transportation is a growing and exciting research area at PSU. | invite you to review the research
in the Intelligent Transportation Systems Laboratory (www.its.pdx.edu/). Also, every Friday
during the semester a Transportation Seminar is presented. All are welcome. The schedule is
available at www.cts.pdx.edu.

Library and Literature Research

Required Texts and Other Materials
Supply Chain Management, by Chopra & Meindl (important for the first part of the course)
The Geography of Transportation Systems, by Rodrigue, Comtois, & Slack
Journal papers and reports as indicated in class

An Appendix with 198 selected references has been prepared to facilitate your initial search and
to provide topic ideas. With the advent of the Internet it is very tempting to think that all
necessary resources for a term project will be available in full text after typing in a few words at
Google.com. This is not the case. You will often need to go to the library, use real library search
tools, and access real books and articles contained in refereed/archival journals.

Be sure to make use of the Vikat library catalog. Go to the PSU library home page at
www.lib.pdx.edu/. Also available on the library home page are Full Text Electronic Journals:
www.lib.pdx.edu/~bvws/bytitle.html, and a list of on-line Databases:
www.lib.pdx.edu/resources/databases/databases.html. Also, try EI Compendex
(www.engineeringvillage2.org/) and Lexis-Nexis. Note that access to these databases is free for
PSU students, but you must be using a computer on campus or via a dial-in service. See
http://www.lib.pdx.edu/resources/databases/EZ_proxy.html for instructions on how to gain off-
campus access using a proxy server.

*Drs Bertini and Monsere contributed to this syllabus
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APPENDIX B: COURSE SCHEDULE

# Date | Topic Week | Assignment | Reading
Given- Due
1 8-Jan | Introduction, Supply Chains 1 Ch%‘gjﬂr 1-
2 10-Jan | Supply Chains Fit and Scope Chacpée'i/lr 23
3 15-Jan | Supply Chains Performance 2
4 17-Jan | Inventory in the Supply Chain C??pctz,\)l 0-
5 22-Jan | Inventory in the Supply Chain 3 Given (1) C1h 1a pCtngr 0-
6 24-Jan | Distribution Networks Cgﬁr 4
7 29-Jan | Network Design 4 Ché\gthczr 45
8 31-Jan Network Design - Intro to Trucking Given (2) Créagr()'t;ler 13
9 - Transportation Seminar Feb 1stat 12 - Room 204 Urban Center
10 5-Feb | Guest Lecture — Chris Monsere 5 Due (1)
11 7-Feb | Assignment 1
12 12-Feb | Guest Lecture — Scott Drum 6
13 14-Feb | Assignment 2 Due (2)
14 19-Feb | Product Availability - Mode Choice 7 Given (3) Chf{’t&r 12
Distribution in Urban Areas
15 21-Feb Congestion Costs See Course
16 96-Feb Ra!l Capacity 8 Webpage
Rail Intermodal
17 28-Feb | Guest Lecturer — Barry Horowitz
18 4-Mar | Sustainability, Vehicle Emissions 9 Due (3) See Course
19 6-Mar | Freight Planning and Financing Webpage
20 11-Mar | Research Paper Presentations 10
21 13-Mar | Research Paper Presentations

FINAL EXAM Thurs., Mar. 20, 1015-1205 Final Paper DUE
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APPENDIX C: SELECTED RESEARCH REPORTS

The Impact of Increasing Demand for Sustainable Food Products and Practices on
Grocery Supply Chains

This paper looks at recent actions taken by two large grocery retailers, Wal-Mart Stores, Inc. and
Whole Foods Market, in response to increased demand for sustainable food products.
“Sustainable” in this context is mainly considered to be locally grown and organic fruits,
vegetables, dairy, and meat products. The goal of this paper is to outline the strategies of both
entities to accommodate this increased demand and consider the effect, if any, that it might have
on their supply chains.

The Effects of Terminal Costs on Supply Chains with LTL Shipping: observed causes,

effects and mathematical analysis
Traffic congestion and delay are becoming increasingly significant problems for the U.S. freight
trucking industry. While freight transportation has continued to grow steadily, the capital
spending and construction of freeways and major highways has remained mostly stagnant since
the mid-1970s when the interstate freeway system reached completion. Much attention has thus
been paid to methods of most efficiently using the road space available, particularly in dense
urban areas, with lane tolling, freeway ramp metering and other measures being utilized. Major
freight companies also pay close attention to delivery vehicle routing in congested areas to
maximize shipments and minimize dwelling time and stops.

The costs of delays to freight vehicles are often caused by another component besides traffic
congestion-related costs. Substantial costs are often incurred at the starting and stopping
locations of a given route and are called terminal costs. Terminal costs are influenced primarily
by factors that either directly increase delay times at terminal points, or factors that increase the
relative time and cost of delay to a company, which become amplified when delay is difficult to
predict or variable along a freight tour. Predicting these delays is important for truck freight to
minimize costs from many externalities.

This paper contains both a qualitative and quantitative analysis of factors that affect efficiency
from within the supply chain and from external causes occurring at terminal locations, as well as
the costs incurred. Various effects in the areas of government policies, market structures and
operations management are analyzed for the impacts on supply chain costs in direct and indirect
ways. A more rigorous mathematical analysis is provided in the final section on particular issues
where cost-sensitivity is high.

Effects of the Trucking Hours of Service Changes
In 2007, more than 4,500 people were killed in crashes involving large trucks, while another
76,000 people were injured. The truckers’ hours of service (HOS) have been named as one of the
main contributors to these crashes. Research suggests that the risk for crashes increases
dramatically for drivers exceeding an eight-hour work day. The Federal Motor Carrier Safety
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Administration (FMCSA), a division of the U.S. Department of Transportation (USDOT), is in
charge of such regulation implementation and execution (4)(5).

A solution to change driver hours will statistically reduce the risks of truck crashes. However,
the effects of these changes extend beyond the safety aspects. The economic impacts affect all
modes of transportation and trickle down to the consumer. Studies done during the 2004 HOS
changes revealed a possible $611 million increase in operating costs for truckload (TL) carriers
and a need to hire over 84,000 additional drivers to continue operating services and complying
with new policies.

In addition to this dilemma, there are other considerations. First, increased competition from
foreign countries such as Mexico can provide cheaper labor. This option may be the only
financial possibility for many companies. Then, there is also a problem with conflicting interests
in the trucking companies related to how they pay their drivers. Swift Transportation is a major
American trucking company that pays their drivers based on how many miles they drive. They
also offer an extra bonus if truckers drive more than 9,500 miles in one month (15). If drivers can
increase their pay by driving more, then placing more restrictions on HOS will upset truckers
trying to earn a larger paycheck.

This paper analyzes the effects on the trucking industry and the supply chain, and the costs to the
consumer. In addition, the paper examines the industry culture of some trucking companies and
how their structure may interfere with the effort to minimize trucker fatigue. The paper provides
a brief overview of what other industrialized nations are doing in regards to trucker driving
hours. And finally, the cost of these driving limitations have made some trucking companies look
south to Mexico for cheaper drivers. The Bush administration proposed increasing the zone in
which Mexican drivers can enter the United States. The paper also suggests some alternative
solutions or enhancements to what is already in effect, based on the research conducted.

A Comparative Analysis between the U.S.-Mexico and U.S.-Canada Borders
Increased trade between the U.S., Mexico and Canada, along with recent security measures at
border crossings, have created delays for the trucking industry and consequently have had an
impact on the supply chain. This paper investigates the differences in border control policy at the
U.S.-Mexico and U.S.-Canada borders that have led to increase in delays. Several case studies
are presented in which the issue of border-crossing delay is investigated and its implications on
the supply chain are discussed. Current methods in mitigating delay are presented from policy,
planning, and design perspectives. Discussion of current issues and recommendations for future
studies and efforts are provided.

Does Induced Travel Affect Location Choice for Commercial/Industrial

Development?
The effects of induced travel are used to determine whether or not it is necessary to build new
roads, expand existing ones, or not build at all. The addition of lane miles to an urban area with
the intent to improve traffic flow, or expand the current urban area, can have a varying degree of
impact on commercial/industrial travel based on the choices of which roads to improve and how
much improvement should be made. If there are significant increases to operating speeds and to
access, the likelihood of new construction increases as does the amount of traffic.
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While induced travel is an important consideration when determining future increases in VMT,
there are several other factors that must be taken into consideration before deciding to build new
roads or to begin new construction where a proposed improvement is going to take place.

Greenhouse Gases and the Food Supply Chain: Thinking Beyond Transportation

Impacts
Like other goods, food now comes from all over the world through complex supply chains.
Transportation-related energy and greenhouse gas emissions have been targeted as key culprits
of climate change. This paper examines the extent of transportation’s contribution to the overall
greenhouse gas emissions associated with food. It reviews literature on how to measure the
greenhouse gas impacts of food and opportunities for reducing these impacts. It also analyzes the
lifecycle CO2 emissions associated with four food products: Coffee/tea, bread, butter, and beer.
Results show that transportation plays a relatively small role in the total greenhouse gas impact
of food. The results have implications for policies to target greenhouse gas reductions from food
systems.

Analyzing the difference between Retail and E-commerce Transportation in Long-tail

Used Book Sales
The difference between retail and e-commerce transportation is becoming increasingly more
important as more and more goods and services are becoming available online. This paper uses
Powell’s Books as a case study to better understand the differences between and implications of
these two methods of sale. Specific attention is paid to emissions caused by different methods
of transportation. A general model is proposed, and levers are identified that could potentially
influence companies faced with the choice of traditional retail vs. e-commerce.

Value Analysis of Truck-only Lanes in Metropolitan Areas
Truck travel in the United States has more than doubled since 1970 as measured in vehicle-miles
traveled (VMT), whereas the population has increased by only 33 percent. Growth in the number
of trucks is expected to continue, bringing with it a commensurate increase in the number and
severity of vehicle crashes. Nationwide statistics indicate that fatal crash rates are higher when
trucks are involved. The growing number of trucks using urban freeways has caused
transportation officials to seek innovative strategies for providing truck mobility in ways that do
not add to freeway congestion, as well as federal or state funding to pursue such strategies. The
primary existing special truck treatments, such as bypass facilities, dual facilities and different
speed limits, are implemented in some areas, but the exclusive lane or exclusive facility for
trucks are rare. One of the strategies being considered in several locations is truck-only lanes,
which also make roadways safer for passenger cars.

Carbon Emissions in Freight Transport: Evaluation and Reduction Tactics
The transportation sector contributes a substantial amount to worldwide greenhouse gas
emissions. The subsector of freight transport is imperative to the success of the global economy,
but also plays a role in the ever diversifying issue of greenhouse gas emissions. With more and
more evidence to suggest that these emissions are causing harm to the planet and its inhabitants,
steps are being taken on many levels to help curb these emissions, both in and out of the freight
transport sector. Technologies are being designed and applied to all modes of goods movement

21



vehicles in the form of equipment and fuel modification. Also, federal, state, and local
authorities, along with a variety of other groups and organizations, are all doing their part in the
emissions reduction battle. In addition, emissions play their role in supply chain costs and
schematics, forcing companies to take a closer look at their emissions and the effects on their
supply chains and the environment.

Oregon’s Axle-Weight-mile Tax: a comparative analysis
This paper will make a comparative analysis of Oregon’s axle-weight-mile tax for commercial
carriers and other taxation methods in regards to their ability to properly apportion costs and
influence the operational decisions made by commercial carriers. One of the critical issues facing
transportation planners and engineers in the near future is how to finance and maintain the aging
interstate highway infrastructure. A major trend in transportation literature has been towards the
use of taxation systems that attempt to more fully capture and properly apportion all the
associated costs of the transportation system. For passenger vehicles the areas of concern are
primarily congestion and fuel consumption/emissions, while for freight the focus has been on
infrastructure wear. An analysis of the impacts of Oregon’s axle-weight-mile tax can provide
some insight into how the realities of cost allocation stack up against the expected outcomes.

Intelligent Freight Technologies
Intelligent freight technologies use information technologies and communications to improve the
freight network and facilitate profitable supply chain and logistics. They are deployed in several
areas including asset tracking, on-board status monitoring, gateway facilitation, freight status
information, and network status information. The freight system has the potential to improve
efficiency and productivity, increase international connectivity, and enhance security and safety
by utilizing these technologies. However, there are implementation barriers hampering
widespread adoption. Once implemented, the private sector, public sector and the freight
network as a whole will benefit from the intelligent freight technologies.

The Critical Role of Third-Party Logistics (3PL) Services in the Supply Chain

Management and Logistics Industry
Information technology, inventory management, reverse logistics, international freight services,
packing and shipping, mode of transport, and establishing best suitable warehouse operations are
the major functions of logistics and supply chain management. A significant amount of financial
investment is required to invest in each of these functions in order to operate the business
smoothly and efficiently. Third-Party Logistics (3PL) specializes in logistics and supply chain
management; thus, 3PL has already acquired and owned all of these necessary tools and facilities
in order to support the entire logistics operations. For a newly established firm, allocating money
in the areas that are important and necessary for expanding the business is the best option instead
of investing the capital assets such as acquiring delivery vans and either purchasing or renting
storage. Thus, a firm can benefit by hiring a 3PL provider as a short-term contract in order to
build up and expand business.

Freight Truck Damage Study
This report analyzes the damage caused by freight trucks to United States roadways and
evaluates the benefits and costs of subsidizing freight truck transportation through public money,
which is mostly supplied by passenger car drivers. This study contains independent estimates of
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the actual percentage of pavement damage caused by freight trucks, based on a combination of
AASHTO (American Association of State Highway Transportation Officials) flexible- and rigid-
pavement design procedures and statistics gathered by the Bureau of Transportation Statistics
and other government agencies. Other estimates are referenced in the report, but all estimates
agree that freight trucks cause a disproportionate amount of damage to pavement relative to the
amount of money that trucking companies pay in fuel and other taxes. After an explanation of
how this study’s own estimates were obtained, the report discuses related issues. Which parties
pay for this damage, what kind of companies benefit from the subsidization of the trucking
industry’s transportation network, and comparisons of the costs and benefits that freight trucks
cause the U.S. economy are presented.

Loading & Unloading Freight Zones in Portland Urban Areas
Portland is becoming a more populated city and freight delivery is a major future concern. This
paper provides a brief look at the importance, design, regulation and the types of vehicles that are
using loading zones. It provides a brief background on what the City of Portland is currently
doing to manage freight delivery. We can then take a look at what Portland is doing right as far
as how it addresses loading zone issues. An observational field study and literature review take a
look at some of the major issues and problems downtown Portland faces. Knowing the problems
will then make it easier to analyze the issues and come up with a few suggestions that could
improve delivering freight in downtown Portland.

The Environmental Effects of Freight Transportation
Transportation contributes to global climate change through emissions of carbon dioxide,
methane and other hydrocarbons, nitrous oxide (N20), and water vapor discharged mainly by
aircraft. This paper discusses three major threats that the environment faces today: trucking,
shipping and aircraft transportation.

Impacts of Environmental Restrictions on Supply Chain Decisions
The purpose of this paper is to explore the changes, both present and in the near future, in
environmental regulations as they apply to the freight industry. Recent developments in truck
emission restrictions have made marked changes in the cost of doing business in that industry.
In such an industry, where profit margins are razor thin, any such added cost, particularly one
that is universally applied to the industry, can’t help but be passed on to the customers. In the
case of freight movement, the customer is everyone. Freight movement is such a vital part of the
United States economy that any interruption could be disastrous. Economic predictors indicate
that there will continue to be steady, consistent, large growth in ton-miles in the freight industry,
so it is unlikely that the increased cost will be absorbed by a decrease in freight movement.

This paper will look at how a freight planner might cope with these changes through possible
modal shifts. The approach to that is to analyze available literature to attempt to quantify the
financial costs associated with freight emissions regulations, and then analyze a sample mode
choice problem to see just how these requirements might affect mode choice. This work is
important because mode choice represents multi-million dollar decisions for many sectors of our
economy, and because these restrictions are not theoretical but are in place now and are getting
stricter. Also, one cannot seem to go a single day without hearing of the causes and effects of
climate change, and the solution most often proposed for this is restrictions in carbon dioxide
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emissions. It would benefit a freight logistician to understand this information and be able to
apply it to decisions about how freight might be shipped.

Freight Transportation Research Project: Where does it come from? How does it get

here? Our Nation’s Food Supply
This project delves into the issue of food supply in the United States. It examines the food that is
supplied from local producers and those that supply produce that is transported long distances to
market. The supply chains that each food supplier uses and the modes of transportation each
employs are described and explained. The impacts of each system have positive and negative
benefits for communities, states and individual countries. These benefits include environmental,
energy and economic factors. Social considerations also are discussed as part of this project.

24



APPENDIX D: REFERENCES

This course will familiarize future policy makers, academics, and practitioners with the
complexities and challenges of urban freight and distribution issues within urban areas.

This course will spur the production of reports and white papers that will contribute to the
understanding of freight issues in urban areas and its economic and environmental impacts. It is
expected that the course will also generate preliminary research papers, research topics, and
technology transfer proposals related to urban freight/logistics issues.

Suggested references:

AGRAWAL, B. B. & ZILIASKOPOULOS, A. (2006) Shipper-Carrier Dynamic Freight
Assignment Model Using a Variational Inequality Approach. Transportation Research
Record, 1966(-1), 60-70.

ALAM, M. & FEKPE, E. (1998) Application of Geographic Information Systems Technology in
Freight Data Analysis: Case Study of 1-90/1-94 Corridor Analysis. Transportation
Research Record, 1625(-1), 173-183.

ALLEN, W. B. & LIU, D. (1995) Service Quality And Motor Carrier Costs - An Empirical-
Analysis. Review Of Economics And Statistics, 77(3), 499-510.

AMBROSINI, C. & ROUTHIER, J. L. (2004) Objectives, methods and results of surveys carried
out in the field of urban freight transport: An international comparison. Transport
Reviews, 24(1), 57-77.

ANDERSON, W. P., CHATTERJEE, L. & LAKSHMANAN, T. R. (2003) E-commerce,
Transportation, and Economic Geography. Growth and Change, 34(4), 415-432.
ANG-OLSON, J. & SCHROEER, W. (2002) Energy efficiency strategies for freight trucking -
Potential impact on fuel use and greenhouse gas emissions. Energy, Air Quality, And

Fuels 2002. Washington, Transportation Research Board Natl Research Council.

ARNOLD, P., PEETERS, D. & THOMAS, I. (2004) Modelling a rail/road intermodal
transportation system. Transportation Research Part E-Logistics And Transportation
Review, 40(3), 255-270.

BALLIS, A. (2004) Advanced rail and maritime system demonstrations in Europe. Intermodal
Freight Transportation; Freight Transportation Planning. Washington, Transportation
Research Board Natl Research Council.

BALLIS, A. & GOLIAS, J. (2004) Towards the improvement of a combined transport chain
performance. European Journal Of Operational Research, 152(2), 420-436.

BAUMOL, W. J. & VINOD, H. D. (1970) Inventory Theoretic Model Of Freight Transport
Demand. Management Science Series A-Theory, 16(7), 413-421.

BEHRENDS, S. N., LINDHOLM, M. & WOXENIUS, J. (2008) The Impact of Urban Freight
Transport: A Definition of Sustainability from an Actor's Perspective. Transportation
Planning and Technology, 31(6), 693 - 713.

25



BERGANTINO, A. S. & BOLIS, S. (2008) Monetary values of transport service attributes: land
versus maritime ro-ro transport. An application using adaptive stated preferences.
Maritime Policy & Management, 35(2), 159 - 174.

BEUTHE, M., DEGRANDSART, F., GEERTS, J. F. & JOURQUIN, B. (2002) External costs of
the Belgian interurban freight traffic: a network analysis of their internalisation.
Transportation Research Part D-Transport And Environment, 7(4), 285-301.

BJORNER, T. B. (1999) Environmental benefits from better freight transport management:
freight traffic in a VAR model. Transportation Research Part D-Transport And
Environment, 4(1), 45-64.

BLUMENFELD, D. E. & BECKMANN, M. J. (1985) Use Of Continuous Space Modeling To
Estimate Freight Distribution Costs. Transportation Research Part A-Policy And
Practice, 19(2), 173-187.

BLUMENFELD, D. E., BURNS, L. D. & DAGANZO, C. F. (1991) Synchronizing Production
And Transportation Schedules. Transportation Research Part B-Methodological, 25(1),
23-37.

BLUMENFELD, D. E., BURNS, L. D., DILTZ, J. D. & DAGANZO, C. F. (1985) Analyzing
Trade-Offs Between Transportation, Inventory And Production Costs On Freight
Networks. Transportation Research Part B-Methodological, 19(5), 361-380.

BOERKAMPS, J. H. K., VAN BINSBERGEN, A. J. & BOVY, P. H. L. (2000) Modeling
behavioral aspects of urban freight movement in supply chains. Freight Travel Behavior,
Route Choice Behavior, And Advanced Traveler Information Systems. Washington,
Transportation Research Board Natl Research Council.

BOLIS, S. & MAGGI, R. (2003) Logistics strategy and transport service choices: An adaptive
stated preference experiment. Growth And Change, 34(4), 490-504.

BOOKBINDER, J. H. & HIGGINSON, J. K. (2002) Probabilistic modeling of freight
consolidation by private carriage. Transportation Research Part E-Logistics And
Transportation Review, 38(5), 305-318.

BOWEN, J. T. & SLACK, B. (2007) 2. Shifting modes and spatial flows in North American
freight transportation. Globalized Freight Transport: Intermodality, E-Commerce,
Logistics and Sustainability.

BRAND, D., PARODY, T. E., ORBAN, J. E. & BROWN, V. J. (2002) Benefit-cost analysis of
the commercial vehicle information systems and networks program. Intelligent
Transportation Systems And Vehicle-Highway Automation 2002. Washington,
Transportation Research Board Natl Research Council.

BURCKERT, H. J,, FISCHER, K. & VIERKE, G. (2000) Holonic transport scheduling with
TELETRUCK. Applied Artificial Intelligence, 14(7), 697-725.

CAIRNS, S. (2005) Delivering supermarket shopping: More or less traffic? Transport Reviews,
25(1), 51-84.

CAMPBELL, J. F. (1990) Freight Consolidation And Routing With Transportation Economies
Of Scale. Transportation Research Part B-Methodological, 24(5), 345-361.

CAMPBELL, J. F. (1995a) Peak period large truck restrictions and a shift to off-peak operations:
impact on truck emissions and performance. Journal of Business Logistics, 16(227-248.

CAMPBELL, J. F. (1995b) Using Small Trucks To Circumvent Large Truck Restrictions -
Impacts On Truck Emissions And Performance-Measures. Transportation Research Part
A-Policy And Practice, 29(6), 445-458.

26



CAPINERI, C. & LEINBACH, T. R. (2004) Globalization, E-economy and trade. Transport
Reviews, 24(6), 645-663.

CARAMIA, M. & DELL'OLMO, P. (2008) Multi-objective Management in Freight Logistics:
Increasing Capacity, Service Level and Safety With Optimization Algorithms, Springer.

CARDELL, N. S., HUANG, S. & BROWN, S. (1995) Decision-Making In The Motor Carrier
Industry. Transportation Research Part A-Policy And Practice, 29(6), 401-419.

CASAVANT, K. L., ARNIS, A, GILLIS, W.R., NELL, W. & JESSUP, E. L. (1995)
MODELING WASHINGTON STATE TRUCK FREIGHT FLOWS USING GIS-T:
DATA COLLECTION AND DESIGN.

CASTELLLI, L., LONGO, G., PESENTI, R. & UKOVICH, W. (2004) Two-player
noncooperative games over a freight transportation network. Transportation Science,
38(2), 149-159.

CHEU, R. L., CHEW, E. P. & WEE, C. L. (2003) Estimating total distance for hauling import
and export containers. Journal Of Transportation Engineering-Asce, 129(3), 292-299.

CHIA, K. C., FENG, C. M. & CHANG, C. J. (2002) Survey analysis of supply chain adjustment
for Taiwanese information technology firms. Transport Reviews, 22(4), 473-497.

COPOT (2005) City Of Portland Freight Master Plan: Staff Recommendation To Planning
Commission. CITY OF PORTLAND OFFICE OF TRANSPORTATION, Portland, OR.,
September, 2005.

CORDEAU, J. F., GENDREAU, M., LAPORTE, G., POTVIN, J. Y. & SEMET, F. (2002) A
guide to vehicle routing heuristics. Journal Of The Operational Research Society, 53(5),
512-522.

CRAINIC, T. G. & LAPORTE, G. (1997) Planning models for freight transportation. European
Journal Of Operational Research, 97(3), 409-438.

CRAINIC, T. G., RICCIARDI, N. & STORCHI, G. (2004) Advanced freight transportation
systems for congested urban areas. Transportation Research Part C: Emerging
Technologies, 12(2), 119.

CULLINANE, K. & TOY, N. (2000) Identifying influential attributes in freight route/mode
choice decisions: a content analysis. Transportation Research Part E-Logistics And
Transportation Review, 36(1), 41-53.

DAGANZO, C. F. (1988) A Comparison Of In-Vehicle And Out-Of-Vehicle Freight
Consolidation Strategies. Transportation Research Part B-Methodological, 22(3), 173-
180.

DANIELIS, R., MARCUCCI, E. & ROTARIS, L. (2005) Logistics managers' stated preferences
for freight service attributes. Transportation Research Part E-Logistics And
Transportation Review, 41(3), 201-215.

DAVE, D. B. (2004) Patterns of Freight Flow and Design of a Less-than-Truckload Distribution
Network.

DE JONG, G. (2000) Value of freight travel-time savings. Handbook of Transport Modelling,
1(553-564.

DE JONG, G., GUNN, H. & WALKER, W. (2004) National and international freight transport
models: An overview and ideas for future development. Transport Reviews, 24(1), 103-
124.

DIPNR (2005) Freight Infrastructure Advisory Board Industry Consultation. Sydney,
Department of Infrastructure, Planning and Natural Resources, www.dipnr.nsw.gov.au,
accessed April 2005.

27


http://www.dipnr.nsw.gov.au/

ELANGO, V. V., BLAIKLOCK, P. M., GUENSLER, R. & AUTHORS, C. (2007) Visualization
of Freight Movement with GT Freight Data Collector and Real-Time Cargo Tracking.
Transportation Research Board Annual Meeting.

ERERA, A. L., MORALES, J. C. & SAVELSBERGH, M. (2005) Global intermodal tank
container management for the chemical industry. Transportation Research Part E-
Logistics And Transportation Review, 41(6), 551-566.

FERNANDEZ, J. E., DE CEA, J. & SOTO, A. (2003) A multi-modal supply-demand
equilibrium model for predicting intercity freight flows. Transportation Research Part B-
Methodological, 37(7), 615-640.

FERNANDEZ L, J. E., DE CEA CH, J. & O, A. S. (2003) A multi-modal supply—demand
equilibrium model for predicting intercity freight flows. Transportation Research Part B,
37(7), 615-640.

FHWA (2001) Business Logistics: From Push to Pull Logistics, Working Paper, Office of
Operations, Federal Highway Administration, accessed August 2003,
http://ops.fhwa.dot.gov/freight/theme_papers/theme_paper_index.htm.

FIGLIOZZI, M. A. (2006) Modeling the Impact of Technological Changes on Urban
Commercial Trips by Commercial Activity Routing Type. Transportation Research
Record 1964, 118-126.

FIGLIOZZI, M. A. (2007) The Impacts of Congestion on Commercial Vehicle Tours
Characteristics and Costs. Proceedings 2nd Annual National Urban Freight Conference,
Long Beach, CA. December.

FIGLIOZZI, M. A., HARRISON, R. & MCCRAY, J. P. (2001) Estimating Texas-Mexico North
American free trade agreement truck volumes. Transportation Research Record 1763,
1763), 42-47.

FIGLIOZZI, M. A., KINGDON, L. & WILKITZKI, A. (2007) Analysis of Freight Tours in a
Congested Urban Area Using Disaggregated Data: Characteristics and Data Collection
Challenges. Proceedings 2nd Annual National Urban Freight Conference, Long Beach,
CA. December.

FIGLIOZZI, M. A. & TUFTE, K. (2008) A Prototype for Freight Data Integration and
Visualization using Online Mapping Software: Issues, Applications, and Implications for
Data Collection Procedures. Working Paper, Civil & Environmental Engineering
Department, Portland State University, web.cecs.pdx.edu/~maf/publications.html.

FISHER, M., OUTWATER, M., CHENG, L., AHANATU, D. & CALIX, R. (2005a) An
Innovative Framework for Modeling Freight Transportation in Los Angeles County,
California. Transportation Research Record 1906, 105-112.

FISHER, M., OUTWATER, M., CHENG, L., AHANATU, D. & R, C. (2005b) An Innovative
Framework for Modeling Freight Transportation in Los Angeles County. 84th
Transportation Research Board Annual Meeting - Compendium of Papers CD-ROM.

FORKENBROCK, D. J. (1999) External costs of intercity truck freight transportation.
Transportation Research, Part A, 33(7), 505-526.

FORKENBROCK, D. J. (2001) Comparison of external costs of rail and truck freight
transportation. Transportation Research Part A, 35(321-337.

FOWKES, A. S., FIRMIN, P. E., TWEDDLE, G. & WHITEING, A. E. (2004) How highly does
the freight transport industry value journey time reliability—and for what reasons?
International Journal of Logistics Research and Applications, 7(1), 33-43.

28


http://ops.fhwa.dot.gov/freight/theme_papers/theme_paper_index.htm

FRIESZ, T. L., GOTTFRIED, J. A. & MORLOK, E. K. (1986) A Sequential Shipper-Carrier
Network Model For Predicting Freight Flows. Transportation Science, 20(2), 80-91.

GARRIDO, R. A. & MAHMASSANI, H. S. (1998) Forecasting short-term freight transportation
demand - Poisson STARMA model. Forecasting, Travel Behavior, And Network
Modeling. Washington, Natl Acad Sci.

GARRIDO, R. A. & MAHMASSANI, H. S. (2000) Forecasting freight transportation demand
with the space-time multinomial probit model. Transportation Research Part B-
Methodological, 34(5), 403-418.

GIANNOPOULOS, G. A. (2004) The application of information and communication
technologies in transport. European Journal Of Operational Research, 152(2), 302-320.

GILBERT, R. & PERL, A. (2007) Transport Revolutions: Making the Movement of People and
Freight Work for the 21st Century, Earthscan/James & James.

GIULIANO, G., GORDON, P., PAN, Q., PARK, J. & WANG, L. Estimating Freight Flows for
Metropolitan Area Highway Networks Using Secondary Data Sources. working paper
(Jul. 2005).

GODFREY, G. A. & POWELL, W. B. (2000) Adaptive estimation of daily demands with
complex calendar effects fdr freight transportation. Transportation Research Part B-
Methodological, 34(6), 451-4609.

GOLOB, T. F. & REGAN, A. C. (2000) Freight industry attitudes towards policies to reduce
congestion. Transportation Research Part E-Logistics And Transportation Review, 36(1),
55-77.

GOLOB, T. F. & REGAN, A. C. (2001a) Impacts of highway congestion on freight operations:
perceptions of trucking industry managers. Transportation Research Part A-Policy And
Practice, 35(7), 577-599.

GOLOB, T. F. & REGAN, A. C. (2001b) Impacts of information technology on personal travel
and commercial vehicle operations: research challenges and opportunities.
Transportation Research Part C-Emerging Technologies, 9(2), 87-121.

GOLOB, T. F. & REGAN, A. C. (2002) Trucking industry adoption of information technology:
a multivariate discrete choice model. Transportation Research Part C-Emerging
Technologies, 10(3), 205-228.

GOMBER, P., SCHMIDT, C. & WEINHARDT, C. (1997) Electronic markets for decentralised
transportation planning. Wirtschaftsinformatik, 39(2), 137-&.

GRUNERT, T. & SEBASTIAN, H. J. (2000) Planning models for long-haul operations of postal
and express shipment companies. European Journal Of Operational Research, 122(2),
289-300.

GULYANI, S. (2001) Effects of poor transportation on lean production and industrial clustering:
Evidence from the Indian auto industry. World Development, 29(7), 1157-1177.

HALL, R. W. (1993) Design For Local Area Freight Networks. Transportation Research Part B-
Methodological, 27(2), 79-95.

HARRISON, R., SCHOFIELD, M., LOFTUS-OTWAY, L., MIDDLETON, D. & WEST, J.
(2006) Developing Freight Highway Corridor Performance Measure Strategies in Texas.
Report No. FHWA/TX-07/0-5410-1. Center for Transportation Research, The University
of Texas at Austin, August 2006.

HAUGEN, K. K. & HERVIK, A. (2004) A game theoretic "mode-choice™ model for freight
transportation. Annals Of Regional Science, 38(3), 469-484.

29



HAUGHTON, M. A. (2002) Route reoptimization's impact on delivery efficiency.
Transportation Research Part E-Logistics And Transportation Review, 38(1), 53-63.

HENSHER, D. & FIGLIOZZI, M. A. (2007) Behavioural insights into the modelling of freight
transportation and distribution systems. Transportation Research Part B, 41(9), 921-923.

HENSHER, D. & PUCKETT, S. (2004) Freight Distribution in Urban Areas: The role of supply
chain alliances in addressing the challenge of traffic congestion for city logistics.
Working Paper ITS-WP-04-15.

HENSHER, D. A. (2007) Assessing the Influence of Distance-based Charges on Freight
Transporters. Transport Reviews, 99999(1), 1-19.

HENSHER, D. A. & GOLOB, T. F. (1999) Searching for policy priorities in the formulation of a
freight transport strategy: a canonical correlation analysis of freight industry attitudes.
Transportation Research Part E-Logistics And Transportation Review, 35(4), 241-267.

HENSHER, D. A. & PUCKETT, S. M. (2005) Refocusing the modelling of freight distribution:
Development of an economic-based framework to evaluate supply chain behaviour in
response to congestion charging. Transportation, 32(6), 573-602.

HESSE, M. (1999) The changing structure of merchandise management and logistics and its
effects on urban development. Geographische Zeitschrift, 87(3-4), 223-237.

HESSE, M. (2002) Shipping news: the implications of electronic commerce for logistics and
freight transport. Resources Conservation And Recycling, 36(3), 211-240.

HESSE, M. (2004a) Land for logistics: Locational dynamics, real estate markets and political
regulation of regional distribution complexes. Tijdschrift Voor Economische En Sociale
Geografie, 95(2), 162-173.

HESSE, M. (2004b) Logistics and freight transport policy in urban areas: A case study of Berlin-
Brandenburg/Germany. European Planning Studies, 12(7), 1035-1053.

HIMANEN, V., LEE-GOSSELIN, M. & PERRELS, A. (2004) Impacts of transport on
sustainability: Towards an integrated transatlantic evidence base. Transport Reviews,
24(6), 691-705.

HOLGUIN-VERAS, J. (2002) Revealed preference analysis of commercial vehicle choice
process. Journal Of Transportation Engineering-Asce, 128(4), 336-346.

HOLGUIN-VERAS, J., POLIMENI, J., CRUZ, B., XU, N., LIST, G., NORDSTROM, J. &
HADDOCK, J. (2005) Off-peak freight deliveries - Challenges and stakeholders'
perceptions. Freight Analysis, Evaluation, And Modeling: 2005 Thomas B. Deen
Distinguished Lecture. Washington, Transportation Research Board Natl Research
Council.

HOLGUIN-VERAS, J., SACKEY, D., HUSSAIN, S. & OCHIENG, V. (2003) Economic and
financial feasibility of truck toll lanes. Freight Policy, Economics, And Logistics; Truck
Transportation. Washington, Transportation Research Board Natl Research Council.

HOLGUIN-VERAS, J. & THORSON, E. (2000) Trip length distributions in commodity-based
and trip-based freight demand modeling - Investigation of relationships. Transportation
Research Record 1707, 37-48.

HOLGUIN-VERAS, J. & THORSON, E. (2003a) Modeling commercial vehicle empty trips
with a first order trip chain model. Transportation Research Part B, 37(2), 129-148.

HOLGUIN-VERAS, J. & THORSON, E. (2003b) Practical implications of modeling
commercial vehicle empty trips. Freight Policy, Economics, And Logistics; Truck
Transportation. Washington, Transportation Research Board Natl Research Council.

30



HOLGUIN-VERAS, J.,, THORSON, E. & OZBAY, K. (2004) Preliminary results of
experimental economics application to urban goods modeling research. Intermodal
Freight Transportation; Freight Transportation Planning. Washington, Transportation
Research Board Natl Research Council.

HOLGUIN-VERAS, J., WANG, Q., XU, N., OZBAY, K., CETIN, M. & POLIMENI, J. (2006)
The impacts of time of day pricing on the behavior of freight carriers in a congested
urban area: Implications to road pricing. Transportation Research Part A-Policy And
Practice, 40(9), 744-766.

HUANG, B., FERY, P. & ZHANG, L. P. (2005) Multiobjective optimization for hazardous
materials transportation. Freight Analysis, Evaluation, And Modeling: 2005 Thomas B.
Deen Distinguished Lecture, 64-73.

HUDSON, M. & RHYS-TYLER, G. (2004) Using GPS data to calculate the length and
variability of freight vehicle journey times on motorways. 12th IEE International
Conference on Road Transport Information & Control - RTIC 2004 (CP501). London,
UK, 20-22 April 2004, ISBN: 0863413862, pages 49-55.

HUFF, A. (2002) Freight by wire. American Truckload Association, accessed Sept. 2002,
http://www.truckload.org/infocenter/stories/ccj0201loads.htm.

HUTCHINSON, B. (1985) Freight Surveys. IN AMPT, E., RICHARDSON, A., BROG, W.
(Ed.) New Survey Methods in Transport - 2nd International Conference Hungerford Hill,
Australia 12-16 September 1983. VSP - The Netherlands.

KIA, M., SHAYAN, E. & GHOTB, F. (2003) Positive impact of distribution centres on the
environment. Transport Reviews, 23(1), 105-122.

KLEYWEGT, A. J. & PAPASTAVROU, J. D. (1998) The dynamic and stochastic knapsack
problem. Operations Research, 46(1), 17-35.

KLINGENBERG, B. (1998) Opportunities for progressive deployment of intelligent
transportation systems/automated highway system technologies in support of commercial
vehicle operations. Intelligent Transportation Systems, Automated Highway Systems,
Traveler Information, And Artificial Intelligence. Washington, Natl Acad Sci.

KOLB, I. & WACKER, M. (1995) Calculation Of Energy-Consumption And Pollutant
Emissions On Freight Transport Routes. Science Of The Total Environment, 169(1-3),
283-288.

KRAFT, E. R. (2002) Scheduling railway freight delivery appointments using a bid price
approach. Transportation Research Part A-Policy And Practice, 36(2), 145-165.

KREUTZBERGER, E., MACHARIS, C., VEREECKEN, L. & WOXENIUS, J. (2003) IS
INTERMODAL FREIGHT TRANSPORT MORE ENVIRONMENTALLY FRIENDLY
THAN ALL-ROAD FREIGHT TRANSPORT? A REVIEW. NECTAR-conference,
Umea, Sweden, June, 13-15.

KURRI, J., SIRKIA, A. & MIKOLA, J. (2000) Value of time in freight transport in Finland.
TRANSPORTATION RESEARCH RECORD 1725, 26-30.

LANGEVIN, A., MBARAGA, P. & CAMPBELL, J. F. (1996) Continuous approximation
models in freight distribution: An overview. Transportation Research Part B-
Methodological, 30(3), 163-188.

LAPIERRE, S. D., RUIZ, A. B. & SORIANO, P. (2004) Designing distribution networks:
Formulations and solution heuristic. Transportation Science, 38(2), 174-187.

LEE, C. Y. (1986) The Economic Order Quantity For Freight Discount Costs. lie Transactions,
18(3), 318-320.

31


http://www.truckload.org/infocenter/stories/ccj0201loads.htm

LEONARDI, J. & BAUMGARTNER, M. (2004) CO2 efficiency in road freight transportation:
Status quo, measures and potential. Transportation Research Part D, 9(6), 451-464.

LIN, Il, MAHMASSANI, H. S., JAILLET, P. & WALTON, C. M. (2002) Electronic
marketplaces for transportation services - Shipper considerations. Freight Transportation
2002. Washington, Transportation Research Board Natl Research Council.

LIN, C.-C. (2001) The freight routing problem of time-definite freight delivery common carriers.
Transportation Research Part B: Methodological, 35(6), 525.

LINN, R. J. & ZHANG, C. Q. (2003) A heuristic for dynamic yard crane deployment in a
container terminal. lie Transactions, 35(2), 161-174.

LU, C. S. (2004) An evaluation of logistics services' requirements of international distribution
centers in Taiwan. Transportation Journal, 43(4), 53-66.

MAHMASSANI, H. (2001) Freight and Commercial Vehicle Applications. IN HENSHER, D.
(Ed.) Travel Behaviour Research. Pergamon - Elsevier Science.

MAHMASSANI, H. S., ZHANG, K., DONG, J,, LU, C. C., ARCOT, V. C. & MILLER-
HOOKS, E. (2007) Dynamic Network Simulation-Assignment Platform for Multiproduct
Intermodal Freight Transportation Analysis. Transportation Research Record, 2032(-1),
9-16.

MARCUCCI, E. & DANIELIS, R. (2008) The potential demand for a urban freight
consolidation centre. Transportation, 35(2), 269-284.

MASSIANI, J. (2003) Can we use hedonic pricing to estimate freight value of time? 10th
International Conference on Travel Behaviour Research. Lucerne, Switzerland.

MCCORMACK, E. & HALLENBECK, M. E. (2006) ITS devices used to collect truck data for
performance benchmarks. TRANSPORTATION RESEARCH RECORD, 1957(43-50.

MCGINNIS, M. A. (1990) The Relative Importance Of Cost And Service In Freight
Transportation Choice - Before And After Deregulation. Transportation Journal, 30(1),
12-19.

MCKINNON, A. C. (2005) The economic and environmental benefits of increasing maximum
truck weight: the British experience. Transportation Research Part D-Transport And
Environment, 10(1), 77-95.

MCKINNON, A. C. (2007) Decoupling of road freight transport and economic growth trends in
the UK: An exploratory analysis. Transport Reviews, 27(1), 37-64.

MCKINNON, A. C. & WOODBURN, A. (1996) Logistical restructuring and road freight traffic
growth - An empirical assessment. Transportation, 23(2), 141-161.

MIN, H. (1991) International Intermodal Choices Via Chance-Constrained Goal Programming.
Transportation Research Part A-Policy And Practice, 25(6), 351-362.

MORRIS, A. G. & KORNHAUSER, A. L. (2000) Relationship of freight facilities in central
business district office buildings to truck traffic. Freight Transportation Research.
Washington, Transportation Research Board Natl Research Council.

MORRIS, A. G., KORNHAUSER, A. L. & KAY, M. J. (1998) Urban freight mobility -
Collection of data on time, costs, and barriers related to moving product into the central
business district. Freight Transportation. Washington, Natl Acad Sci.

MURPHY, P. R. & HALL, P. K. (1995) The relative importance of cost and service in freight
transportation choice before and after deregulation: An update. Transportation Journal,
35(1), 30-38.

MURRAY, D., JONES, C. & SHORT, J. (2005) Methods of Travel Time Measurement in
Freight-Significant Corridors. American Transportation Research Institute. January 2005.

32



NANDIRAJU, S. & REGAN, A. (2005) Freight Transportation Electronic Marketplaces: A
Survey of Market Clearing Mechanisms and Exploration of Important Research Issues.
Proceedings 84th Annual Meeting of the Transportation Research Board, Washington
D.C, January 2005.

NEMOTO, T. (1997) Area-wide inter-carrier consolidation of freight in urban areas. Transport
Logistics, 12(2), 87-101.

NG, S. T.,CHEU, R. L. & LEE, D. H. (2006) Simulation evaluation of the benefits of real-time
traffic information to trucks during incidents. Journal Of Intelligent Transportation
Systems, 10(2), 89-99.

NIELSEN, L. D., JESPERSEN, P. H., PETERSEN, T. & HANSEN, L. G. (2003) Freight
transport growth - a theoretical and methodological framework. European Journal Of
Operational Research, 144(2), 295-305.

O'MAHONY, M. & FINLAY, H. (2004) Impact of traffic congestion on trade and strategies for
mitigation. TRANSPORTATION RESEARCH RECORD (1873), 25-34.

OGDEN, K. W. (1978) Distribution Of Truck Trips - And Commodity Flow In Urban Areas -
Gravity Model Analysis. Transportation Research, 12(2), 131-137.

POWELL, W. B. (1996) A stochastic formulation of the dynamic assignment problem, with an
application to truckload motor carriers. Transportation Science, 30(3), 195-2109.

PROTOPAPAS, A., CHATTERIJEE, A., MILLER, T. & EVERETT, J. (2005) Travel
characteristics of urban freight vehicles and their effects on emission factors. Energy And
Environmental Concerns 2005. Washington, Transportation Research Board Natl
Research Council.

RABAH, M. & MAHMASSANI, H. S. (2002) Impact of information and communication
technologies on logistics and freight transportation - Example of vendor-managed
inventories. Freight Transportation 2002. Washington, Transportation Research Board
Natl Research Council.

RACUNICA, I. & WYNTER, L. (2005) Optimal location of intermodal freight hubs.
Transportation Research Part B-Methodological, 39(5), 453-477.

RAMACHANDRAN, B. & KLODZINSKI, J. (2007) Internet-Based Mapping Prototype for
Integration with an Electronic Freight Theft Management System. Transportation
Research Record, 1993(-1), 101-108.

REGAN, A. C. & GARRIDO, R. A. (2001) Modelling Freight Demand and Shipper Behaviour:
State of the Art, Future Directions. IN HENSHER, D. (Ed.) Travel Behaviour Research.
Pergamon - Elsevier Science.

REGAN, A. C. & GOLOB, T. F. (1999) Freight operators' perceptions of congestion problems
and the application of advanced technologies: Results from a 1998 survey of 1200
companies operating in California. Transportation Journal, 38(3), 57-67.

REGAN, A. C. & GOLOB, T. F. (2000) Trucking industry perceptions of congestion problems
and potential solutions in maritime intermodal operations in California. Transportation
Research Part A-Policy And Practice, 34(8), 587-605.

REGAN, A. C. & GOLOB, T. F. (2005) Trucking industry demand for urban shared use freight
terminals. Transportation, 32(1), 23-36.

RESOR, R. R. & BLAZE, J. R. (2004) Short-haul rail intermodal - Can it compete with trucks?
Intermodal Freight Transportation; Freight Transportation Planning. Washington,
Transportation Research Board Natl Research Council.

33



RODRIGUE, J. P. (2004) Freight, gateways and MEGA-URBAN regions: The logistical
integration of the BostWash corridor. Tijdschrift Voor Economische En Sociale
Geografie, 95(2), 147-161.

RUIZ-GARCIA, L., BARREIRO, P., RODRIGUEZ-BERMEJOZ, J. & ROBLA, J. 1. (2007)
Review. Monitoring the intermodal, refrigerated transport of fruit using sensor networks.
Spanish Journal Of Agricultural Research, 5(2), 142-156.

SAMBRACOS, E., PARAVANTIS, J. A, TARANTILIS, C. D. & KIRANOUDIS, C. T. (2004)
Dispatching of small containers via coastal freight liners: The case of the Aegean Sea.
European Journal Of Operational Research, 152(2), 365-381.

SANKARAN, J., GORE, K. & COLDWELL, B. (2005) The impact of road traffic congestion on
supply chains: insights from Auckland, New Zealand. International Journal of Logistics:
Research & Applications, 8(2), 159-180.

SANKARAN, J. & WOOD, L. (2007) The Relative Impact of Consignee Behaviour and Road
Traffic Congestion on Distribution Costs. Transportation Research part B, 41(9), 1033-
1049.

SCHEIB, J. M. (2002) Government and industry partnership to develop rail infrastructure in the
United States. Transportation Quarterly, 56(3), 63-74.

SCHIPPER, L., SCHOLL, L. & PRICE, L. (1997) Energy use and carbon emissions from freight
in 10 industrialized countries: An analysis of trends from 1973 to 1992. Transportation
Research Part D-Transport And Environment, 2(1), 57-76.

SCHOFIELD, M. & HARRISON, R. (2007) Developing Appropriate Freight Performance
Measures for Emerging Users. Report No. SWUTC/07/473700-00073-1. Center for
Transportation Research, The University of Texas at Austin, September 2007.

SFC. (2004) New South Wales Import Export Container Mapping Study. Sea Freight Council of
NSW, www.tradegate.org.au/sfcnsw, accessed February 2005.

SHANKAR, V. & PENDYALA, R. (2001) Freight Travel Demand Modelling: Econometric
Issues in Multi-Level Approaches. IN HENSHER, D. (Ed.) Travel Behaviour Research.
Pergamon - Elsevier Science.

SHINGHAL, N. & FOWKES, T. (2002) Freight mode choice and adaptive stated preferences.
Transportation Research Part E-Logistics And Transportation Review, 38(5), 367-378.

SIVAKUMAR, A. & BHAT, C. (2002) Fractional split-distribution model for statewide
commodity-flow analysis. Freight Transportation 2002. Washington, Transportation
Research Board Natl Research Council.

SLACK, B. (1996) Services linked to intermodal transportation. Papers In Regional Science,
75(3), 253-263.

SONG, J. & REGAN, A. (2001) Transition or Transformation: emerging freight transportation
intermediaries. Transportation Research Record, N 1763, pp 1-5.

SONG, J. & REGAN, A. (2005) Approximation algorithms for the bid construction problem in
combinatorial auctions for the procurement of freight transportation contracts.
Transportation Research Part B: Methodological, 39(10), 914.

SONG, J. J. & REGAN, A. (2003) Combinatorial auctions for transportation service
procurement - The carrier perspective. Freight Policy, Economics, And Logistics; Truck
Transportation. Washington, Transportation Research Board Natl Research Council.

SOULEYRETTE, R., MAZE, T. H., STRAUSS, T., PREISSIG, D. & SMADI, A. G. (1998)
Freight planning typology. Freight Transportation. Washington, Natl Acad Sci.

34


http://www.tradegate.org.au/sfcnsw

SOUTHWORTH, F. & PETERSON, B. E. (2000) Intermodal and international freight network
modeling. Transportation Research Part C-Emerging Technologies, 8(1-6), 147-166.

SROUR, F. J. & NEWTON, D. (2006) Freight-Specific Data Derived from Intelligent
Transportation Systems: Potential Uses in Planning Freight Improvement Projects.
Transportation Research Record, 1957(-1), 66-74.

STEENHOF, P., WOUDSMA, C. & SPARLING, E. (2006) Greenhouse gas emissions and the
surface transport of freight in Canada. Transportation Research Part D-Transport And
Environment, 11(5), 369-376.

STEENKEN, D., VOSS, S. & STAHLBOCK, R. (2004) Container terminal operation and
operations research - a classification and literature review. Or Spectrum, 26(1), 3-49.

STEFAN, K. J., MCMILLAN, J. D. P. & HUNT, J. D. (2005) Urban commercial vehicle
movement model for Calgary, Alberta, Canada. Transportation Research Record 1921,
1-10.

SWAIT, J,, LOUVIERE, J. J. & WILLIAMS, M. (1994) A Sequential Approach To Exploiting
The Combined Strengths Of Sp And Rp Data - Application To Freight Shipper Choice.
Transportation, 21(2), 135-152.

SWAN, P. F. & TYWORTH, J. E. (2001) Shipper sensitivity to unreliable service in carload
markets. Transportation Journal, 40(3), 16-25.

SWENSETH, S. R. & GODFREY, M. R. (2002) Incorporating transportation costs into
inventory replenishment decisions. International Journal Of Production Economics,
77(2), 113-130.

SYSTEMATICS, C. (2007) Portland Freight Data Collection Project, Phase II.

TANG, H. & MILLER-HOOKS, E. (2006) Interactive Heuristic for Practical Vehicle Routing
Problem with Solution Shape Constraints. Transportation Research Record 1964, 9-18.

TANIGUCHI, E., NORITAKE, M., YAMADA, T. & IZUMITANI, T. (1999) Optimal size and
location planning of public logistics terminals. Transportation Research Part E-Logistics
And Transportation Review, 35(3), 207-222.

TANIGUCHI, E. & THOMPSON, R. G. (2002) Modeling city logistics. Freight Transportation
2002. Washington, Transportation Research Board Natl Research Council.

TANIGUCHI, E., THOMPSON, R. G. & YAMADA, T. (2003) Predicting the effects of city
logistics schemes. Transport Reviews, 23(4), 489-515.

TANIGUCHI, E. & VAN DER HEIJDEN, R. (2000) An evaluation methodology for city
logistics. Transport Reviews, 20(1), 65-90.

TAVASSZY, L. A., INRO, T. N. O,, BRUZELIUS, N. & AB, N. B. (2005) THE VALUE OF
FREIGHT TRANSPORT TIME: A LOGISTICS PERSPECTIVE STATE OF THE ART
AND RESEARCH CHALLENGES. Report of the One Hundred and Twenty Seventh
Round Table on Transport Economics.

TOPTAL, A., CETINKAYA, S. & LEE, C. Y. (2003) The buyer-vendor coordination problem:
modeling inbound and outbound cargo capacity and costs. lie Transactions, 35(11), 987-
1002.

TRB. (2003) Special Report 276: A Concept for a National Freight Data Program. Committee on
Freight Transportation Data, National Research Council, Washington, D.C.

VANEK, F. M. & MORLOK, E. K. (1998) Freight energy use disaggregated by commaodity -
Comparisons and discussion. Energy, Air Quality And Fuels 1998. Washington, Natl
Acad Sci.

35



VILAIN, P. & WOLFROM, P. (2000) Value pricing and freight traffic - Issues and industry
constraints in shifting from peak to off-peak movements. Transportation Research
Record, 1707(64-72.

VISSER, E. J. & LANZENDOREF, M. (2004) Mobility and accessibility eftects of b2c e-
comnerce: A literature review. Tijdschrift Voor Economische En Sociale Geografie,
95(2), 189-205.

WALISZEWSKI, J. M., AHANOTU, D. N. & FISCHER, M. J. (2004) Comparison of
commodity flow forecasting techniques in montana. Data And Information Technology.
Washington, Transportation Research Board Natl Research Council.

WANG, X. & REGAN, A. C. (2001a) Assignment Models for Local Truckload Trucking
Problems with Stochastic Service Times and Time Window Constraints. Transportation
Research Record, 1771(-1), 61-68.

WANG, X. B. & REGAN, A. C. (2001b) Assignment models for local truckload trucking
problems with stochastic service times and time window constraints. Transportation
Network Modeling 2001.

WHITE, K. & GRENZEBACK, L. (2007) Understanding Freight Bottlenecks. Public Roads,
March/April, Vol. 70, No. 5.

WIGAN, R., ROCKLIFFE, N., THORESEN, T. & TSOLAKIS, D. (2000) Valuing long-haul
and metropolitan freight travel time and reliability. Journal of Transportation and
Statistics, 3(83-90.

WINSTON, C. (1983) The Demand For Freight Transportation - Models And Applications.
Transportation Research Part A-Policy And Practice, 17(6), 419-427.

WISS, R. A., ROBERTS, R. T. & PHRANER, S. D. (2000) Beyond design-build-operate-
maintain - New partnership approach toward fixed guideway transit projects. Transit:
Rail Transit And Maintenance, Commuter Rail, Major Activity Center Circulation
Systems, Light Rail Transit, And Ferry Service. Washington, Transportation Research
Board Natl Research Council.

WITLOX, F. & VANDAELE, E. (2005) Determining the monetary value of quality attributes in
freight transportation using a stated preference approach. Transportation Planning And
Technology, 28(2), 77-92.

WOUDSMA, C. (2001) Understanding the movement of goods, not people: Issues, evidence and
potential. Urban Studies, 38(13), 2439-2455.

YANNIS, G., GOLIAS, J. & ANTONIOU, C. (2006) Effects of urban delivery restrictions on
traffic movements. Transportation Planning And Technology, 29(4), 295-311.

ZAMPARINI, L. (2007) Freight Transport and the Value of Travel Time Savings: A Meta-
analysis of Empirical Studies. Transport Reviews, 27(5), 621-636.

ZAMPARINI, L. & REGGIANI, A. (2007) Freight Transport and the Value of Travel Time
Savings: A Meta-analysis of Empirical Studies. Transport Reviews, 27(5), 621-636.

ZOGRAFOQOS, K. G. & GIANNOULLI, I. M. (2003) Emerging supply chain management trends
and their impact an spatial organization of logistical networks. Transportation Research
Records, 1833 (Freight Policy, Economics, And Logistics; Truck Transportation), 30-39.

ZOGRAFOS, K. G. & REGAN, A. C. (2004) Current challenges for intermodal freight transport
and logistics in Europe and the United States. Intermodal Freight Transportation;
Freight Transportation Planning. Washington, Transportation Research Board Natl
Research Council.

36



APPENDIX E: STUDENT FEEDBACK

At the end of the term students submitted comments and suggestions. The course sparked an
interest in freight and transportation issues and an increased awareness in the complexities of
designing and planning freight infrastructure.

Comments

e | would have preferred less focus on supply chain math and more conceptual focus on more
and the nuts and bults of freight customs, etc. Overall great course.

e | like his teaching style. | think we should have more homework assignments since they are
worth 30% of the grade. God Dr.

e Good class and teacher for class. Could be more organized and | thought the book was not
very helpful.

e Homework: We only had 3 assignments worth 30% that 10% for each one. I think this needs
to be more balanced. In class, more example problems.

e Good course. | really enjoyed the speakers and maybe more speakers would be great.

e The guest speakers were great, especially Mr. Horowitz. Overall, the course was great. The
reading material from the book was at a faster pace than I prefer. | also would rather have a
couple more homework assignments with a reduction in the research report.

e | really enjoyed this course. | would like to see more freight/logistics courses offered for
engineering students. Dr. Figliozzi was helpful/available often.

e More and smaller homework assignments might help students do better overall. The
homework problems selected took up large amounts of time (maybe too much for
homework). The size of the final report should be smaller.

e Overall the class content was good. | really enjoyed the guest speakers; they gave a good
perspective of the real world.

e The pace was too fast. Slower explanation of supply chain optimization concepts would help.
There was a heavy workload compared to other classes. Reduce assignments; good
integration of concepts with real- life events, topics, experience.

e | would suggest spending more time during class doing example problem- solving. Practice
doing homework- like problems helps me a lot with understanding the work- flow of
applying the knowledge and formulas.

e The course information was interesting and completely new to me.

e There should be more problem sets, just having a few large and complex problems made it
difficult to relate concepts to each other. | didn't feel the project was particularly useful.
Shorter topical papers and more problems would have been more useful.

e Overall, this course is good. Learning new things regarding to freight transportation and
supply chain management is a new subject to me. If the class involves with more group
project instead of doing individual presentation at the end of the quarter, | think the class will
be more effective.
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This is the first time I've checked all boxes in the left column of section 2 (highest score),
which is a very good thing for this course. This is a subject | am very interested in and Dr.
Figliozzi does a good job with it.

This was an excellent course and has a great deal of value in the real world. I can very happy
with this course and wish | could take

more like it.

Overall, the course was structured and presented well. One suggestion would be to assign
small homework assignments directly related to the term paper (research, possible topic
options, etc) in addition to the proposal to help guide preliminary research better.

| enjoyed the up to date case studies. It made the subject seem more relevant. The pace of the
class was good. | normally hate class discussion, but | actually enjoyed them this time. The
small class size definitely helped. We needed a clearer overhead projector with better focus.
The images were small and blurry.

Professor was very encouraging.
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