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The Summit Catalog Committee has been working hard this winter to address 1ts 2006-07
charge. The Steering Team formed four working groups this fall, each focusing on an
aspect of the SCC charge. The Commuttee will be meeting as a whole for 1ts annual
meeting on March 12 to review the findings of the working groups and discuss potential
actions. Below. I will brieflv discuss the progress made by the working groups on four
components of our charge.
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Proposed Timeline for FY09 Price

« January

» February
« March

«  March/April

« April
» April/May

« June 30

« July 1...

Kick-off meeting at ALA midwinter

One-hour group webinar identifying information
needed to complete configuration

Libraries gather needed information and
complete web form

OCLC completes library configuration and sets up
trial WorldCat Local instance

Library places order

Library conducts acceptance testing and OCLC
makes necessary changes

OCLC invoices library when library accepts the
service

Go live with WorldCat Local



from Orbis Cascade Alliance’s Next Generation Summit Search Interface Working
Group: General Recommendations (2007)

Ower the past five years, the library community has seen a gradual erosion of its place within the information
ecosystem. MNew content providers such as Google, Yahoo! and Amazon have started to encroach into spaces
traditionally occupied by libraries. For the first time, libraries are no longer the proverbial big fish in the information
pond and have been forced to co-exist and re-evaluate their place within the current environment. Library patrons
have found new sources of information and have been introduced to tocls that actively encourage or require user
interaction. These tools encourage community building, plugging users into groups that share their interests or
learning styles. Likewise, these new services have served to shine a spotlight on the library community and its
information systems. Both the library community and its patrons have been able to see clearly how woefully
unprepared our current integrated library systems are at present to participate in this new user environment.

The integrated library system presents an interesting dilemma. On one hand, the public catalog represents one of
the library community’s greatest achievements. On the other, as we move forward with legacy systems developed
primarily by proprietary vendors with little user feedback, the integrated library system is quickly becoming one of the
library community's’ greatest liabilities. Current integrated library system software and services are designed for a
different time — primarily 5-10 years ago when few services mattered outside of the OFPAC. But times have changed.
Patrons, researchers — all are calling for a more usable catalog and greater access to the underlying metadata.
These users struggle with our current-generation integrated library systems and the current model of a black box that
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WorldCat Local
Impact Summary

at the University of Washington

Total ILL Borrowing Requests Received ILL Requests Filled by ILL
Map-ﬁpril_ _ May-April |
2006 2007 | % Difference | | 2006 2007 % Difference

15597 | 34778 | 123% 10,457 | 19,168 | 83%
ILL Fill Rate % ILL Regquests Filled by
| May- Aprii UW/Summit Copy
| 2006 2007 ~ May-April

67% 55% 2006 2007

19% | 19%

Jrosyaay ey Sjeodey Ahdpouyra) Saesgn



¥} CDC names H1N1 vaccine priority groups (Article, 2009) [Washington State University Libraries] - Mozilla Firefox & |EI|£|
File  Edit Wiew History Bookmarks Tools  Help
6'- - c E TRI | LF;]"* | http:/ fwashingtonstate worldcat . orgfoclc/441 3995698 referer=brief _results i“T - I L | WS WorldCat j-"

rﬁl Most Visited 1 UCE Libraries | Home .. 5:';:':‘ WorldCat " Getting Started %3 Logout | WL Task Force, Sep...

J -L";‘ CDC names HIM1 vaccine priority gr... | = |

= Peturn to Search Fesults | Cie/Export &= Prifnt « | Ednail  [E] Addiolist B Share

CDC names H1N1 vaccine priority groups

Author: kuehn B .

Edition/F armat; Afticle © English

FPublication: JArAA, - Journal of the American Medical Association,
w302 n11 {2009 09 16 11487-1158

Catabase: Copyright 2010 Elsevier BV, All rights resenved

Cther MEDLINE

Dratabases:

;\ Search thiz publication for other articles with the following words:

Search |

E Find a copy online

Get this article

FindItiggWSsu

Links to this journalfpublication

Washington State University Libraries (1)

JAMA — American Medical Association
Jan. 01, 1993-

More like this

Permalink :I




¥} CDC names H1N1 vaccine priority groups (Article, 2009) [Washington State University Libraries] - Mozilla Firefox & |EI|£|
File  Edit Wiew History Bookmarks Tools  Help
6 ! - c E TRI | L-':"‘ | http:/ fwashingtonstate worldcat . orgfoclc/441 3995698 referer=brief _results i“T ™ I LR | WSL worldCat ):'

@ Most Visited 1 UCE Libraries | Home .. U worldcat " Getting Started %3 Logout | WL Task Force, Sep...

J -L";‘ CDC names HIM1 vaccine priority gr... | = |

<= Return to Search Fesults | Cite/Export = Prict < Eamail  [] Addiolist B Zhare o~ Permalink :I
CDC names H1N1 vaccine priority groups More like this
Author: kuehn B. M.
Edition/F armat; Afticle © English
Fublication: JAMA - Journal of the American Medical Association,
w302 n11 (2009 09 16) 1157-1158 Il
Catabase: Copyright 2010 Elsevier BV, All rights resenved
Other MEDLIME
Databases:

;\ Search thiz publication for other articles with the following words:

Search |

E Find a copy online

Get this article

@ Get this itern uzing other librang resources

Links to this journalfpublication

Washington State University Libraries (1)

JAMA — American Medical Association
Jan. 01, 1993-




“)) FindIl@WsU Libraries - Mozilla Firefox =10] x|

File  Edit Wiew History Bookmarks Tools  Help

I@ | htkps flibG, wslibs wsu, edu: 88881 sFx_localfurl_wer=739.88-20042¢fr_id=info%:3Asid3s2Fwashingtonstate. worldcak, org%t3tworldcatfrfe_val_Frt=info®:3aafi%:2Fml ﬂ?

wWashington State University

Libraries - Fmdlt'@WSy

[ WSsU WorldCat " |. Griffin Catalog || | Find Journal Articles || [ My Accounts "

Title: CDC names HIN1 waccine priarity groups
Source: JAMA [0098-7484] Kuehn w2009 vol: 302 iss: 11 po: 1157 -1158

#

Full Text

Full kext provided by American Medical Association

Year: 2009 Yolume: ISEIE Issue: 11 Stark Page: I115? @

¥ Avwailable From 1998
¥ Available bo WU all campuses

Library Catalogs
Search in Griffin, WSU Libraries Catalog @
Search in Summit, Oregon-Washington Joint Catalog 5 @

search in WU Worldcat {includes Summit}) 5 @
Interlibrary Loan

Meed a copy of an article -- Try Article Reach {(WSU Pullman & Yancouver only) @

Request Interlibrary Loan/Document Delivery

| Select Campus ;I @

For books, check WsU WorldCat, Griffin and Summit first!

More including Report a Problem

Done

SO K




“)) FindIl@WsU Libraries - Mozilla Firefox =10] x|

File  Edit Wiew History Bookmarks Tools  Help

I@ | htkps flibG, wslibs wsu, edu: 88881 sFx_localfurl_wer=739.88-20042¢fr_id=info%:3Asid3s2Fwashingtonstate. worldcak, org%t3tworldcatfrfe_val_Frt=info®:3aafi%:2Fml ﬂ?

wWashington State University

Libraries - Fmdlt'@WSy

[ WSsU WorldCat " |. Griffin Catalog || | Find Journal Articles || [ My Accounts "

Title: CDC names HIN1 waccine priarity groups
Source: JAMA [0098-7484] Kuehn w2009 vol: 302 iss: 11 po: 1157 -1158

#

Full Text

Full kext provided by American Medical Association

Year: 2009 Yolume: ISEIE Issue: 11 Stark Page: I115? @

¥ Avwailable From 1998
¥ Available bo WU all campuses

Library Catalogs
Search in Griffin, WSU Libraries Catalog @
Search in Summit, Oregon-Washington Joint Catalog 5 @

search in WU Worldcat {includes Summit}) 5 @
Interlibrary Loan

Meed a copy of an article -- Try Article Reach {(WSU Pullman & Yancouver only) @

Request Interlibrary Loan/Document Delivery

| Select Campus ;I @

For books, check WsU WorldCat, Griffin and Summit first!

More including Report a Problem

javascript;openitingthis)window, document. basicl . submit();

SO K




E%) 3aMA -- CDC Names H1N1 Yaccine Priority Groups, September 16, 2009, Kuehn 302 (11}): 1157 - Mogzilla Fir: & |EI|£|
File  Edit Wiew History Bookmarks Tools  Help
i T — -
- c x ' | |_1'| |http:,l',l'jama.ama-assn.u:urg,l'u:gi,l'u:u:untent,l'shu:urt,l'SElE,l'11,|'115? |u_-|j YT I B3 = | WS WorldCat >

|E| Most Visited 1 UCE Libraries | Home .. 2 worldCat ,' Getting Started S Logout | WL Task Force, Sep...

E'_‘ Dz names H1M1 waccine prioriby grog... I ';. JAMA —- CDC Mames H1N1 ¥accin... E | = |

F

F N

JAMA & ARCHIVES | Select Jourmal or Resource

- ABOUT JAMA

JAMA

The Journal of the American Medical Association

SEARCH: |

Institution: Washington State University | by Sccount | E-mail &lerts | Access Rights | Sian I

Advanced Search

INFORMATION FOR: | Authors/Reviewers

TABLE OF COMTEMTS »

Medical News & Perspectives

CDC Names H1N1 Vaccine Priority Groups
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words of the full text and any section headings.

Pregnant women, household contacts of infants younger than 6 months, health care and emergency
services personnel, individuals between 6 months and 24 years, and those aged 25 years or older with
underlying conditions that put them at high risk of complications from influenza should be at the front
of the line when a vaccine for the currently circulating nowvel H1IN1 influenza virus becomes available,
according to advisors to the US Centers for Disease Control and Prevention (CDC),
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Requests

WSU article requests (ArticleReach, Rapid) / 2009-10 vs 2008-09 tracking

last updated: February 2, 2010
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Number of Search Results Report

Reporting Date: Fri. 1 .Jan. 2010 - Thu. 28 Jan. 2010 Cormrelation Filter: None
Search: Mone

Sraph: Percentages

Mumber of enfries reguasted: 50
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Nurmber of Search Resulls Fri. 1 .Jan. 2010 - Thu 28 Jan. 2010
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Laigis
Mumber of Search Resufts B Page Views
\ 7 500+ 21,031 40.0%
2, 10-29 11,915 226%
3. 100-493 9,704 184%
4. 2.9 5514 10.5%
5. 2888 55%
5. | 1,565 3.0%
Total 52817




Management Information on Public Catalog Searches

Search Results for User Keyed Searches

From Tuesday Jamary 05 03:00AM, to Friday January 29 03:00AM

Nuomber Done

Percent Done

Searches Retrieving 1 Record 142923 70.74%
Searches Retrieving 2 to € Records 20.174 0 090y
Searches Retrieving 9 to 30 Records 8.791 4.35%
Searches Retrieving 31 to 99 Records 6.263 3.10%
Searches Refrieving 100 to 499 Records 5.090 252%
Searches Retrieving 500 to 4999 Records 3,150 1.55%
Searches Retrieving 5000 or More Records 821 0.41%
Total Searches Retrieving Records 187_192 92.65%
Total Records Retrieved/Average per Search 18,631,501 99
Searches With No Eetrievals 14 851 7.35%
Total Searches 202,043 100.00%










Management Information on Public Catalog Searches

| Search Results for User Keyed Searches
| From Tuesday Jamuary 05 03:00AM, to Fnday January 29 03:00AM
!ﬁnmber Done !Percent Done
Searches Retrieving 1 Record | 142923  70.74%
'Searches Retrieving 2 to 8 Records i 20,174 | 9.99%
'Searches Retrieving 9 to 30 Records | 8,791 | 4.35%
'Searches Retrieving 31 to 99 Records | 6.263 | 3.10%
'Searches Retrieving 100 to 499 Records | 5,090 | 2.52%
Searches Retrieving 500 to 4999 Records | 330 155%
'Searches Retrieving 5000 or More Records | 821 | 0.41%
Total Searches Retrieving Records | 187192  9265%
Total Records Retrieved/Average per Search| 18,631,501 | 99
Searches With No Retrievals T 4ss[ 73s%
Total Searches | 202,043|  100.00%

202,043 total searches — 79,209 machine searches =
122,834 human Millennium Web OPAC searches

14,851 searches with no retrievals / 122,834 = 12% of
human WSTU Millenninum Web OPAC searches retuin
zero resulis
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# of Services Clicks Report
Repaorting Date: Fri. 1 .Jan. 2010 - Tue. 13 Jan. 2010

Smoothing Applied: None
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How the Web-scale Management components fit together

Service
Configuration

Cooperative

Circulation & Print & Electronic Intelligence

Patron Management Acquisitions and

Discovery & Serials r—
Delivery Workflow

. Management Management —




Direct Impacts of WCL on
Technical Services

. Catalog at the network-level

. Maintain OCLC holdings; have as many as
possible your collections represented in OCLC

. Index OCLC numbers in |ll online catalogs

. Each serial bib needs to have check-In

. Change policies and procedures to meet the
needs of WCL

. Reevaluate how to provide access to e-
resources



Training staff to catalog at the
network level

Think at the network-level

Stop local customization as much as
possible

Devote more time on improving OCLC
master records: enhancement/enrichment

Send error reports to OCLC to correct
mistakes in OCLC master records

Review workflow




Getting llI-Based Online Catalog
Ready for WCL

 Have as many as possible your collections
represented in OCLC

e Keep WSU holdings in OCLC WorldCat up
to date

e Review OCLC number index
 Add check-In to serials



Changing Local Cataloging Policies
and Procedures
e Single vs Separate record approach for
cataloging e-resources
e Local customization

o Attach holdings in OCLC as early as
possible in the copy cataloging process

e Recon
 Provide access to e-resources



Collaborating with other WSU
Libraries departments

Complete WSU WorldCat configuration
Review current cataloging practice
dentify special considerations for Griffin
Provide access to electronic resources
Troubleshoot display problems

Provide background knowledge for Griffin and
OCLC

Chang the culture to work at the network level
Provide training




WSU WorldCat
Public Services Advantages

* No switching between the local catalog,
Summit and WorldCat (more discovery)

 Articles and books in one search

 More comprehensive record information
« Each item clearly marked for format

e EXpansive set of limiters (many formats)
* Robust social networking features

 Single search box and book covers
(Google/Amazon like experience)



WSU WorldCat
Public Services Disadvantages

» Slow (new server for local OPAC)
* Need to run two versions of the catalog

e System missing records for local collections, and
local notes

e No KWIC, searches retrieve hits from masked fields

* No search by local library, reference sections, call
number or title (left-anchor searching)

* No online stack chart/maps (partially resolved)

e Beyond OCLC article databases, other indexes may
mean weak metasearching



WSU WorldCat
Public Services Disadvantages (contd)

* No terms of usage, including copyright

* NO “jump to page” function in search results
« Constantly changing

* No virtual shelf or subject heading browsing



WSU WorldCat
Key Questions to be Answered

* Which WSU catalog is used most and why?
 How are people using post search facets?

 How will searching across multiple databases
work efficiently and effectively?

 How quickly will a new ILS will be deployed?
 How quickly will local collections be added?

« What impact will the introduction of WSU
WorldCat have on the Libraries’ budget?

e If and how are patrons using the social networking
features?




Presentation slides

 See URL nhttp://hdl.handle.net/2376/2313
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