
Portland State University Portland State University 

PDXScholar PDXScholar 

PSU Transportation Seminars Transportation Research and Education Center 
(TREC) 

3-7-2014 

10 Tips to Tell Your Story in a Thought-Provoking 10 Tips to Tell Your Story in a Thought-Provoking 

and Technically Truthful Way and Technically Truthful Way 

Dave Johnson 
Oregon. Department of Transportation 

Follow this and additional works at: https://pdxscholar.library.pdx.edu/trec_seminar 

 Part of the Transportation Commons, and the Urban Studies and Planning Commons 

Let us know how access to this document benefits you. 

Recommended Citation Recommended Citation 
Johnson, Dave, "10 Tips to Tell Your Story in a Thought-Provoking and Technically Truthful Way" (2014). 
PSU Transportation Seminars. 53. 
https://pdxscholar.library.pdx.edu/trec_seminar/53 

This Book is brought to you for free and open access. It has been accepted for inclusion in PSU Transportation 
Seminars by an authorized administrator of PDXScholar. Please contact us if we can make this document more 
accessible: pdxscholar@pdx.edu. 

https://pdxscholar.library.pdx.edu/
https://pdxscholar.library.pdx.edu/trec_seminar
https://pdxscholar.library.pdx.edu/trec
https://pdxscholar.library.pdx.edu/trec
https://pdxscholar.library.pdx.edu/trec_seminar?utm_source=pdxscholar.library.pdx.edu%2Ftrec_seminar%2F53&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1068?utm_source=pdxscholar.library.pdx.edu%2Ftrec_seminar%2F53&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/436?utm_source=pdxscholar.library.pdx.edu%2Ftrec_seminar%2F53&utm_medium=PDF&utm_campaign=PDFCoverPages
http://library.pdx.edu/services/pdxscholar-services/pdxscholar-feedback/?ref=https://pdxscholar.library.pdx.edu/trec_seminar/53
https://pdxscholar.library.pdx.edu/trec_seminar/53?utm_source=pdxscholar.library.pdx.edu%2Ftrec_seminar%2F53&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:pdxscholar@pdx.edu


Imagine your HEADLINE

Tell your story

in a thought-provoking

and technically truthful way

Dave Thompson, APR

Oregon Transportation Research and Education Consortium

Friday Transportation Seminar Series

3/7/2014



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n

3
/7

/2
0

1
4



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
1

W
h

y
 ta

lk
 to

 th
e

 m
e

d
ia

?

…
w

h
e

re
 w

e
 g

e
t o

u
r n

e
w

s…
4

P
e

w
 R

e
se

a
rch

 C
e

n
te

r, 1
0

/2
0

1
3

5
5

%

•
P
ro

v
id

e
 e

x
p
e
rt p

e
rs

p
e
c
tiv

e

•
R
a
is

e
 a

w
a
re

n
e
s
s

•
C
h
a
n
g
e
 a

ttitu
d
e
s

•
B
u
ild

 tru
s
t

•
B
u
ild

 b
ra

n
d

•
M

a
n
a
g
e
 re

p
u
ta

tio
n

•
In

c
re

a
s
e

e
m

p
lo

y
e
e
 m

o
ra

le
/re

te
n
tio

n
, p

u
b
lic

 m
tg

. 
a
tte

n
d
a
n
c
e
, c

u
s
to

m
e
r s

a
tis

fa
c
tio

n

W
h

y
 ta

lk
 to

 th
e

 m
e

d
ia

?
1

 o
r m

o
re

 o
f…

5

To
d

a
y

’s ta
lk

•
D

a
ve

’s 7
 ru

le
s o

f in
te

rvie
w

in
g

•
In

te
rvie

w
 m

e
ch

a
n

ics

•
Yo

u
r m

in
d

se
t

•
M

e
ssa

g
e

 m
e

ta
p

h
o

r

9



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
2

1
.

Te
ll th

e
 tru

th

2
.

E
ve

ryth
in

g
 is o

n
 th

e
 re

co
rd

3
.

C
o

m
m

u
n

ica
te

 cle
a

rly

4
.

Ta
lk

 a
b

o
u

t w
h

a
t yo

u
 k

n
o

w

5
.

R
e

m
e

m
b

e
r th

e
 h

a
t yo

u
’re

 w
e

a
rin

g

6
.

E
xp

la
in

 “n
o

 co
m

m
e

n
t”

7
.

B
e

 p
re

p
a

re
d

D
a

ve
’s 7

 ru
le

s o
f in

te
rv

ie
w

in
g

1
0

Te
ll th

e
 tru

th

C
re

d
ib

ility is p
e

rso
n

a
l:

It’s y
o

u
rs to

 lo
se

1
1

E
ve

ry
th

in
g

 is o
n

 th
e

 re
co

rd

If yo
u

 d
o

n
’t w

a
n

t it q
u

o
te

d
…

D
o

n
’t sa

y
 it

1
2



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
3

C
o

m
m

u
n

ica
te

 cle
a

rly

•
A

ctive
 vo

ice

•
S

h
o

rt se
n

te
n

ce
s

•
1

 th
o

u
g

h
t=

1
 se

n
te

n
ce

•

1
3

Ta
lk

 a
b

o
u

t w
h

a
t yo

u
 k

n
o

w

“
I d

o
n

’t 

k
n

o
w

…
”

1
4

C
o

ro
lla

ry: D
O

N
’T

 ta
lk

 a
b

o
u

t w
h

a
t yo

u
 d

o
n

’t k
n

o
w

Ta
lk

 a
b

o
u

t w
h

a
t yo

u
 k

n
o

w

“b
e

ca
u

se
 

th
a

t’s n
o

t m
y

 
su

b
je

ct 
m

a
tte

r 
e

xp
e

rtise
.”

“
I d

o
n

’t 

k
n

o
w

…
”

1
5



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
4

Ta
lk

 a
b

o
u

t w
h

a
t yo

u
 k

n
o

w

“b
e

ca
u

se
 

th
a

t’s n
o

t m
y

 
su

b
je

ct 
m

a
tte

r 
e

xp
e

rtise
.”

“B
u

t I’ll fin
d

 
o

u
t a

n
d

 g
e

t 
b

a
ck

 to
 yo

u
.”

“
I d

o
n

’t 

k
n

o
w

…
”

1
6

R
e

m
e

m
b

e
r th

e
 h

a
t yo

u
’re

 w
e

a
rin

g

•
Yo

u
’re

 sp
e

a
k

in
g

 fo
r yo

u
r o

rga
n

iza
tio

n
…

•
D

O
N

’T
 sp

e
a

k
 fo

r a
n

y
 o

th
e

r o
rg

a
n

iza
tio

n

→
→

1
7

E
xp

la
in

 “n
o

 co
m

m
e

n
t”

“I’m
 g

u
ilty

”

—
o

r—

“I’m
 ly

in
g

”

“
I ca

n
’t o

r 

w
o

n
’t 

a
n

sw
e

r…
”

1
9



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
5

E
xp

la
in

 “n
o

 co
m

m
e

n
t”

“B
u

t h
e

re
’s 

w
h

a
t I d

o

k
n

o
w

…
”

“
I ca

n
’t 

a
n

sw
e

r th
a

t 

y
e

t…
”

2
1

E
xp

la
in

 “n
o

 co
m

m
e

n
t”

“B
u

t h
e

re
’s 

w
h

a
t I d

o

k
n

o
w

…
”

“B
e

ca
u

se
 w

e
 

fo
llo

w
 a

 fa
ir 

p
ro

ce
ss. 

H
e

re
’s h

o
w

 it 
w

o
rks...”

“
I ca

n
’t 

a
n

sw
e

r th
a

t 

y
e

t…
”

2
2

2
3

O
bjective

A
udience

M
essage

B
e

 p
re

p
a

re
d

•
Im

a
g

in
e

 yo
u

r h
e

a
d

lin
e

•
P

ra
ctice

 sp
e

a
k

in
g

 yo
u

r ke
y m

e
ssa

g
e

s 

O
U

T
 LO

U
D

•
R

e
m

e
m

b
e

r yo
u

r d
e

sire
d

 o
u

tco
m

e
s



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
6

•
P

la
ce

�
In

-stu
d

io

�
S

p
lit-scre

e
n

�
A

t th
e

 sce
n

e

�
Yo

u
r p

la
ce

•
K

in
d

�
Live

�
Live

 o
n

 ta
p

e

�
Ta

p
e

d

•
A

ctio
n

�
S

ta
tio

n
a

ry

�
W

a
lk

 &
 Ta

lk

�
A

ctin
g

2
5

To
d

a
y

’s a
ssu

m
p

tio
n

In
te

rv
ie

w
 m

e
ch

a
n

ics

•
H

o
w

 to

–
B

re
a

th
e

–
S

ta
n

d

–
U

se
 yo

u
r h

a
n

d
s, a

rm
s

–
D

re
ss

•
W

h
e

re
 to

 lo
o

k

2
6

H
o

w
 to

 b
re

a
th

e
D

ia
p

h
ra

g
m

2
7



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
7

H
o

w
 to

 sta
n

d

3
1

H
o

w
 to

 u
se

 yo
u

r h
a

n
d

s, a
rm

s

H
o

w
e

v
e

r y
o

u
 n

o
rm

a
lly

 w
o

u
ld

,

E
x
ce

p
t w

h
e

n
 th

e
y

 d
istra

ct

3
3

H
o

w
 to

 d
re

ss

3
8

B
u

sin
e

ss
B

u
sin

e
ss

U
n

ifo
rm

U
n

ifo
rm

A
p

p
ro

p
ria

te
A

p
p

ro
p

ria
te

N
o

 
d

istra
ctio

n
s

! N
o

 
d

istra
ctio

n
s

!

It d
e

p
e

n
d

s!

C
o

m
m

o
n

 se
n

se
; 

situ
a

tio
n

a
p

p
ro

p
ria

te

C
o

m
m

o
n

 se
n

se
; 

situ
a

tio
n

a
p

p
ro

p
ria

te



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
8

W
h

e
re

 to
 lo

o
k

Lo
o

k
 a

t th
e

 p
e

rso
n

a
sk

in
g

 th
e

 q
u

e
stio

n
s

3
9

Yo
u

r m
in

d
se

t

•
Live

 in
 th

e
 m

o
m

e
n

t

•
M

a
ke

 yo
u

r p
o

in
t first, fo

re
m

o
st &

 la
st

•
F

la
g

 &
 b

rid
g

e

4
2

M
e

ssa
g

e
 m

e
ta

p
h

o
r

•
P

a
in

t a
 p

ictu
re

 in
 m

y
 m

in
d

•
C

o
m

p
a

re
; th

e
n

 co
n

tra
st

“H
e

re
’s h

o
w

 it’s th
e

 sa
m

e
a

s 

so
m

e
th

in
g

 e
lse

...

…
a

n
d

 h
e

re
’s h

o
w

 it’s 

d
iffe

re
n

t.”

4
6



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
9

M
e

ta
p

h
o

r e
xa

m
p

le
 1

A
lb

e
rt E

in
ste

in
 (1

9
3

8
):

“
T

h
e

 w
ire

le
ss te

le
g

ra
p

h
 is n

o
t 

d
ifficu

lt to
 u

n
d

e
rsta

n
d

.

T
h

e
 o

rd
in

a
ry

 te
le

g
ra

p
h

 is like
 

a
 v

e
ry

 lo
n

g
 ca

t. Yo
u

 p
u

ll th
e

 
ta

il in
 N

e
w

 Yo
rk

, a
n

d
 it m

e
o

w
s 

in
 Lo

s A
n

g
e

le
s.

T
h

e
 w

ire
le

ss is th
e

 sa
m

e
,

o
n

ly
 w

ith
o

u
t th

e
 ca

t.”

4
9

M
e

ta
p

h
o

r e
xa

m
p

le
 2

O
D

O
T

 O
T

IA
 III h

ig
h

w
a

y b
rid

g
e

 

p
ro

g
ra

m
:

“
If th

e
se

 b
rid

g
e

s w
e

re
 p

e
o

p
le

,

w
e

’d
 b

e
 th

ro
w

in
g

 re
tire

m
e

n
t 

p
a

rtie
s fo

r th
e

m
.

In
ste

a
d

, w
e

’re
 a

sk
in

g
 th

e
m

 to
 

ca
rry

 m
o

re
 v

e
h

icle
s

a
t h

ig
h

e
r sp

e
e

d
s

a
n

d
 h

e
a

v
ie

r w
e

ig
h

ts.”
5

3

M
e

ta
p

h
o

r e
xa

m
p

le
 3

Tra
ffic co

n
g

e
stio

n
 a

n
d

 

m
e

te
rin

g
:

5
4

W
a

sh
in

g
to

n
 D

e
p

’t. o
f Tra

n
sp

o
rta

tio
n

w
w

w
.yo

u
tu

b
e

.co
m

/w
a

tch
?

v
=

8
G

7
V

iT
Tu

w
n

o



O
T

R
E

C
 F

rid
a

y
 S

e
m

in
a

r S
e

rie
s 2

0
1

4
3

/7
/2

0
1

4

"Im
a

g
in

e
 Yo

u
r H

e
a

d
lin

e
" D

a
ve

 T
h

o
m

p
so

n
1

0

M
e

ta
p

h
o

r ca
u

tio
n

s

•
K

e
e

p
 th

e
m

 sim
p

le
, to

 th
e

 p
o

in
t

–
A

re
 th

e
y

 e
a

sily
 u

n
d

e
rsto

o
d

?

–
A

re
 th

e
y

 g
o

o
d

a
n

a
lo

g
ie

s?

(D
o

n
’t stre

tch
 th

e
m

!)

–
2

 p
a

rts: C
o

m
p

a
re

 &
C

o
n

tra
st

5
5

5
7

Te
ll yo

u
r sto

ry
!

R
e

so
u

rce
s

•
A

n
n

 W
ylie

, w
ritin

g
 co

a
ch

h
ttp

://w
w

w
.w

y
lie

co
m

m
.co

m
/

•
B

ra
d

 P
h

illip
s, “M

r. M
e

d
ia

 Tra
in

in
g

”

w
w

w
.M

rM
e

d
ia

Tra
in

in
g

.co
m

•
D

a
ve

 T
h

o
m

p
so

n
, A

P
R

5
8

d
a

v
id

h
th

o
m

p
so

n
@

co
m

ca
st.n

e
t

@
D

a
ve

T
5

1
5

0
3

-6
2

4
-7

4
0

1


	10 Tips to Tell Your Story in a Thought-Provoking and Technically Truthful Way
	Let us know how access to this document benefits you.
	Recommended Citation

	/var/tmp/StampPDF/Zk4JOAA8Af/tmp.1475526804.pdf.k7dsz

