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Even internet computers want to be free

Using Linux and open source software
on library public workstations
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What patrons usually see

Microsoft Windows Microsoft




Even in some Coos County libraries

Although there's

some rebellion.




Dependencies

Microsoft Microsoft Microsoft



What Coos County patrons see
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Ubuntu Linux Mozilla Firefox
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Different strategies




Why'd we switch?

(In no particular order)




The Windows tax

Microsoft Windows 7 Professional 64-bit 1-Pack for System Bullders - OEM

Windows7

Image Viewer (View All)

H—-m—

Original Price: $499.95
o $80.00

Image Viewer
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Ubuntu 9.10 is here

Free operating system for your desktop or laptop

Faster, smoother, more beautiful...
New features, fixes and applications designed around you

Developing at speed...
Fun tools make it easy to write and deploy apps for Ubuntu

...and introducing your personal cloud
Store and share files and contacts in a couple of clicks with Ubuntu One

Download Ubuntu Take the tour

The power of free




Why'd we switch?




Sad but true




Need more stuff on security

Upda.tte Manager

User's settings are easier to
maintain.

Oy

bind9-host

dnsutils
Clients provided with BIND (Size: 143 KB)

firefox
meta package for the popular mozilla web browser (Size: 71 KB)

firefox-3.5
safe and easy web browser from Mozilla (Size: 920 KB)

firefox-3.5-branding
Package that ships the firefox branding (Size: 201 KB)

firefox-3.5-gnome-support
Support for Gnome in Mozilla Firefox (Size: 87 KB)

firefox-gnome-support
meta package pointing to the latest gnome-support package for firefox (Size: 71 KB)



And because we love xkcd so much

MAKE ME A SANDWICH.

l WHAT? MAKE
IT YOURSELF.

SUDO MAKE ME /
A SANDWICH.




Why'd we switch?




Breathe life into old hardware




Or make new hardware wickedly fast




Why'd we switch?







Why'd we switch?
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Everything IE can do . ..

COASTLINE - Coos County Library Service District - Mozilla Firefox

File Edit View History Bookmarks Tools Help

ik romard ™ Read S e New b @Default User Agenty [ [nitpiwww.coosiibrares.org ~) [ Goae &

B Latest Headlinesv §@§Federal Tax Forms [fi State Tax Forms %ZjOregon jobs

(. COASTLINE - Coos County Libra... | ¢

1
| log in to your account

help

Libraries Services Hours Search Electronic Resources Help Calendar Submit

use library
omputers mostly
They're herel North Bend Library proudly presents their for...

new collection of e-book readers now avallable for O email

checkout. Click here to place a hold on one today!

E

Wbrary,

9] games
Om

O research

O st
Catch the Title Wave! O other

Books on CD O all of the above

home users only

Coos County Is reading Fugitive by Phillip Margolin! Meet Phillip

Books on tape Margolin in April 2010!
Music CDs

DVD Videos Catalog Quick Search
VHS Videos

[choose anindex || [ ] [(Go ] advanced past poll results

News and Events &

Feb 2nd, 10:30am COQ preschool Story hour

Theme: Check out the Time! Today: Time to ASK Stories, crafts and
activities for Preschoolers...
Review-a-Day for Fri, Jan

Feb 3rd, 10:30am COQ preschool Story hour 29: A Common
Check out the Time! theme Today: Time fo ASK Stories, crafts and Pomography Signed
activities for preschoolers.... Edition

Feb 6th, 10:00am CBPL - Used Book Sale

The Friends of the Coos Bay Public Library hosts book sales the first

weekend of the month. Members only opening at 8:00 a.m. Saturday.
Regular sale hours: ... From the Foundation of
the City Vol. 01 by Livius.

Feb 7th, 12:00pm CBPL - Used Book Sale Thus (Livy)
GAME The Friends of the Coos Bay Public Library hosts book sales the first

- - i weekend of the month. Members only opening at 9:00 a.m. Saturday.
CHANGE Regular sale hours: ...

: Short Story Collection
'ol. 041

llan and the Holy




So what can they do?
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Hey, | can see my house!

Google Earth

B «osee] (0L @& (1)

| B ] G2 Siahtseeing Tour

18D Temporary Places

——( )

¥ Layers
B M@ Primary Database
B Ve ceographic Web
B Panoramio
! Wikipedia
H VW Places
i v W Places
. E* Preview
: @Fﬂ Businesses
e Roads
& 3D Buidings
CI & strest view
4] F Borders and Labels
FOR varme
[ %8 weather £
Ef] D* Gallery
; D. Ocean

= Imagery Date. Aug 28

P IO «Google

12471304.32" W elev

Eye alt 45




And my library

~

= Google Earth
file Edit Mew Tools Acd Help

B «osee] (0L @& (1)

/| B] Sherman Ave, North Bend, OR 9745

&3 north bend, oregon

) Curved Window
7 Reflections - Public
| @ ¥ g3 Siahtsesing Tour "
b w50 Library - North
' ' . ' Bend, Oregon (suz
O Temporary Places 2 g ( )
By Suzi Trousdale

Misplaced?

Inappropriate
Comment it

Pan@ramio
Upload your photos »

1 S

——( )

v Layers
B M@ Primary Database

o]
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B Panoramio
I V%) wikipedia
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| - B* Preview
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|
!
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So what can they do?
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Give us your cameras, your SD cards

S

Image Editor Presentation

Canon Digital

| Camera l

e Canon Digital Camera

SSSSSSS

You have just inserted a medium with
Bﬁ digital photos. Choose what application to
launch.

Select how to open "Canon Digital Camera" and
whether to perform this action in the future for
other media of type "digital photos".

§\ Open F-Spot

[0 Always perform this action

FFFFF

[ Unmount




Manage your photos with F-Spot

DY F-spot ()] P =
Photo Edit View Find Tags Tools Help _ &9 a

Frimport | - || e (3| Edit image | o P Photo Manager Draw

Ames v X
@ Favorites
{5) Hidden
@ people

. Places

Events X
G X Select Photos to Copy From Camera...

=

Image Editor Presentation

O 7

Burn a Disc Spreadsheet

Preview |Path | File

/store_00010001/DCIM/I00CANON/ IMG_0431.JPG

>

/store_00010001/DCIM/100CANON/ IMG_0432.]PG

i_,.__.

resumes

Word Processor

/store_00010001/DCIM/100CANON/ IMG_0433 PG

/store_00010001/DCIM/100CANON/ IMG_0434.]PG

/store_00010001/DCIM/100CANON/ IMG_0436.JPG -

Learn the Mouse

/store_00010001/DCIM/100CANON/

L T — )
Target location: B3 Photos s
) Detect duplicates

IMG_0438JPG

Federal Tax
Forms

State Tax Forms

84 @ @ [splash.gif (GIF I... || [ [Untitled 1-Ope... |[ @ [media - File Bro... || & F-Spot . E 5@.|})E:.J Fri Jan 29, 4.32PM@



File Edit View Go Bookmarks Tabs Help

Or just browse them

100CANON - File Browser

QBackv»Forwardvfoa}glﬂ

E; l Canon Digital Camera

& 100% &

DCIM]W

Placeswv

X | The media contains digital photos.

B3 intemet

i3 Desktop

(= File System
Network
Floppy Drive
Canon Digit...
@ Trash

&

B2 Documents
B2 Music

B3 Pictures

B3 videos

B3 Downloads

IMG_0439.JPG IMG_0441.JPG

- :| ¥
- ¥ -

IMG_0444.PG IMG_0449.JPG

IMG_0442.JPG

B’ Il R - ©a

IMG_0443.JPG

77 items, Free space: 457.8 MB
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So what can they do?
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Like Photoshop, but better!

4 Layers, Channels, Paths, U[X]

=
&7

o
Photo Manac|

*Untitled-1.0 (RGB, 1 layer) 800x125 - GIMP

Brush: E] Circle (11)

D Brush Dynamics
(] Fade out

[ Apply Jitter

[ Incremental Internet Browse the Google Earth
Library Catalog

[ use color from gradient

k
L N

Coastline Tech
Support

State Tax Forms
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So what can they do?
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Like Clippy, except it's useful
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Photo Manager

=

Image Editor Presentation

Blank CD-RW
Disc © 7

=l
Burn a Disc Spreadsheet

Blank CD-RW Disc % =

Word Processor

You have just inserted a blank
CD. Choose what application to
launch.

Select how to open "Blank CD-RW Disc" and
whether to perform this action in the future
for other media of type "blank CD disc".

Learn the Mouse

(&) Open CD/DVD Creator <]

Federal Tax
Forms

[0 Always perform this action



Drag, drop, write

[ CD/DVD Creator - File Browser
File Edit View Go Bookmarks Tabs Help

4uBack v ®pForward v foﬂlugln

Places\” CD/DVD Creator Folder |
B3 intemet
I3 Desktop
(= File System
Network
Floppy Drive

O Blank CD-R... =

@ Trash

B2 Documents
B2 Music

B3 Pictures

B3 videos

B3 Downloads

0 items




Or make music or video discs

Project Edit Tools Help

Brasero

Create a new project:

Audio project
Create a traditional audio CD

~_, Data project
l“ D
Create a data CD/DVD

2 Video project
\ Create a video DVD or a SVCD

Disc copy

; 11:1 copy of a CD/DVD

/ Bumn an existing CD/DVD image to disc

Recent projects:
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If you can use Word . . .

B Untitled'1 - OpenOffice.org Writer
File Edit View Insert Format Table Tools Window Help
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File Edit View Insert Format Table Tools Window Help
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Writer

Untitled 1 - OpenOffice.org Writer
File Edit View Insert Format Table Tools Window Help
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B Untitled 1 - OpenOffice.org Writer
File Edit View Insert Format Table Tools Window Help
E . |ls) Untitled 2 - OpenOffice.org Calc
: File Edit View Insert Format Tools Data Window Help
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Impress

B Untitled 1 - OpenOffice.org Writer
File Edit View Insert Format Table Tools Window Help
!’l . |ls) Untitled 2 - OpenOffice.org Calc
File Edit View [nsert Format Tools Data Window Help

E 8 -2 — Untitled 2 - OpenOffice.org Impress
(] j [:Eile Edit View Insert Format Tools Slide Show Window Help
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We can even do multimedia

: cdromO - VLC media player —J|E 3
Media Playback Audio Video Tools View Help




PATRIOT

Of the removeable kind, too

Open
Browse Folder
Cut

Copy
Paste Into Folder

Make Link
Rename...

Move to Trash

Stretch Icon...
Restore Icon's Original Size

Safely Remove Drive

Do) (8 oo

Support

[5 [Untitled 1 - OpenOffic...

[E [PATRIOT - File Browser]

IV
%

Photo Manager

. E®

Image Editor

()

Burn a Disc

t_,_‘

resumes

Google Earth

a
Draw

Presentation

=

s
Spreadsheet

-

Word Processor

s
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Browse files easily

PATRIOT - File Browser
File Edit View Go Bookmarks Tabs Help

€@Back v ®pForward v 4 ° alugln

Icon View
Placesv
B3 intemet
I3 Desktop : .
(= File System . -l =
ebooks

Electronic resources

‘ User's Guide.pdf:

B2 Downloads

3 items, Free space: 7.3 GB




And a few more things

Photo Manager Draw

=

5

Image Editor Presentation

© =7

Burn a Disc Spreadsheet

;ﬁ Accessories o~ -
&l Games | b4 Je; Five or More resumes  Word Processor
3 Graphics AisleRiot Solitaire ‘d Four-in-a-Row

@ intemet @ Blackjack s Klotski =

[ office o2 Chess ' Mines Learn the Mouse
B sound & video &9 Gnometris 88 same GNOME

& Windows Applications Sudoku

. Tetravex

' Ubuntu Software Center

Places .

System Federal Tax

Forms

Lock Screen

Log Out intemnet... >

State Tax Forms

] 5%&.”\ Fri Jan 29, 3:30 PM @

Shut Down...




The staff's favorite part?

' 15 minutes til shutdown. Save any open files or risk data loss

L J







Obstacles we faced




Simple on the patron end . . .

| Printer
Print to File

& color checkout counter
= laser checkout counter

Range Copies
® Al Pages Copies: (1 [
O Current Page [J Collate
O Pages: | | O Reverse

Cancel Print




... but hardware can get in the way




Obstacles we faced




An unfortunate necessity




File Edit View Go Help

2009 Form 1040

But no longer

4 Previous Next | [2 of 3 | | Fit Page Width| < |

Thumbnailsv X

Department of the Treasury—Intemal Revenue Service
U.S. Individual Income Tax Retum

2009 | o

IRS Use Only—Do not write or staple in this space.

1040
7

Label

(See
Instructions
on page 14.)
Use the IRS
label.

Otherwise,
please print
or type.

Dracid

mDmI rmo>r

For the year Jan. 1-Dec. 31, 2009, or other tax year beginning , 2008, ending 20 OMB No. 1545-0074

Your first name and initial Last name Your social security number
North Bend Public Library | |

If a joint retum, spouse's first name and initial Last name Spouse's social security number

Home address (number and street). If you have a P.O. box, see page 14.

You must enter
A your SSN(s) above.

A

City, town or post office, state, and ZIP code. If you have a foreign address, see page 14.

i’.;...uunGelnpaiwl P> Check here if you, or your spouse if filing jointly, want $3 to go to this fund (see page 14) » [ ] ve

Checking a box below will not
change your tax or refund.

1 Spouse

Filing Status

1 [ single

4 [ Head of household (with qualfying person). (See page 15.) It tre

__________ 7 R I Y P P T T M e | g [ e | s e ld b bk i Aot ominn dhin [ 11—
? For the year Jan. 1-Dec. 31, 2009, or other tax year beginning , 2009, ending , 20 ;
Your first name and initial Last name
North Bend Public Library
If a joint return, spouse’s first name and initial Last name

Home address (number and street). If you have a P.O. box, see page 14.

Apt. no.

mIXI™OSNMMI rmoe>»r

get a W-2,
see page 22.

]

- LTI YA IS U \RSOTD. ST T

15a IRA distributions . 15a

-

G . e . .

b Taxable amount (see page 24)

16a Pensions and annuities | 16a

b Taxable amount (see page 25)

17 __ Rental real estate

Ities, partnerships, S

tions, trusts, etc. Attach Schedule E

City, town or post office, state, and ZIP code. If you have a foreign address, see page 14.

15b

16b

17




Obstacles we faced




The bane of our existence

n Addiction Solitaire

Copyright © 2010 Yahoo! Inc. All rights reserved.



But we can handle most things

YouTube - Mr Bean - Library - Mozilla Firefox

File Edit View History Bookmarks Tools Help

v] Google

« 9
Back Forward

v Relg;ad Sgp Ho‘r‘ne Ne:virab @ Default User Agentv jhttp:/Mww.youtube.comMatch?v:RyDYohiMZya N

B Latest Headlinesv §@§Federal Tax Forms [fi State Tax Forms %ZjOregon jobs

{8 YouTube - Mr Bean - Library | <

[ sowren |

(1] Tube JE=

Broadcast Yourself ¥ Home Videos Channels Shows

Mr Bean - Library

Yok % Kk 5,191 ratings
¥ Favorite * Share + Playlists ™ Flag

Facebook Twitter MySpace (more share options)
} Statistics & Data
» Video Responses (0) Sign in to post a Video Response
¥ Text Comments (1,517) Options Sign in to post a Comment
miciscool39 (2 hours ago) Repy 0
very funny XD
TheKarigreat (3 hours ago) Repy o0
LOLLLLLLLOOLLLLLLLN

Create Account or Sign In

Subscriptions History | Upload |

lediot
December 28, 2006
(more info)

Mr Bean at the Library.
URL |} yDYOhi|

Embed [<object width="425" heighi="344"><param| | %]

» More From: ledio1
¥ Related Videos

"When In Rome™
542,951 views
TouchstonePictures
Promoted Video

Mr. Bean — shopping

1,317,662 views
wengilok 1989

Mr Bean - Judo
2,377,311 views
eblogdefjudo |

v

m

hnp;r/googleads.g.doubleclidcmtladk?sa=|&ai=Bqan_vnussejFqquAsdaPyrBthnpcBysazso-mDNDgAngmopmmDjtvalzxsaﬁammmmymgadamewmdmnzss... =




But we can handle most things

Hulu - Sesame Street: Grover in the Library - Mozilla Firefox

File Edit View History Bookmarks Tools Help

B:dt Foriv?ard v Relg;ad Sgp Ho?ne Ne:v:rbb @ Default User Agentv {h \http://www.hu!u.com,fwatcherBBOIsesamestreet—grover—in—th&libmry N v] Google Q]

B Latest Headlinesv §@§Federal Tax Forms [fi State Tax Forms %ZjOregon jobs

b Hulu - Sesame Street: Grover in...| %

h u I u : Tv Movies Login | Forgot Password? Sign Up
L)
Channels + Popular Episodes Recem[y Added Popular Shows Coming Soon Browse TV | search

Grover in the Library

Sesame Street

Video Clip (s.3 :ep.145) | 0141 | yrininin
View Description

Check your PBS local Estings to see when Sesame Stree! airs in your area. Weekdays at 8:00/7:00c AM on Sprout | © TM/2008 Sesame Workshop show playlist CJ

rate this video: rrirerr | K3 subscribe

Avallability Notes:  Clips are available at this time. Wel continue to request complete episodes.

Share this video copy embed cade | EIFacebook I Twitter #?Digg W MySpace more »

03[}

7113nsferling data from secure-us.imrworldwide.com...




Obstacles we faced




Formatting

Options - Load/Save - General

<~ OpenOffice.org o
(l.;ls:‘;g?ta Load user-specific settings with the document
Memory Load printer settings with the document
View Save
::t"rfs [ Edit document properties before saving
Colors [J Always create backup copy
Fonts Save AutoRecovery information every 15 Ee] Minutes
i?:cp:g?am = Save URLs relative to file system
Accessibility Save URLs relative to internet
. aJ:,"S‘; . Default file format and ODF settings
ODF format version [1.2 (recommended) 1% ]
‘N"_BA Profge(r)tf;(_es Size optimization for ODF format
H;’ch:lll)..sgompaltﬁgility Wamn when not saving in ODF or default format
P Language Settings Document type Always save as
P OpenOffice.org Writer — - ,
b OpenOffice.org Writer/Web [Text document & ] [Microsoft Word 97/2000/XP = ]
g gﬁ:ﬁgﬁ'ce'org Base 4 Not using ODF 1.2 may cause infomation to be lost.
P Intenet =
[ OK ] [ Cancel ] [ Help ] [ Back -]
Document type Always save as
Text document e Microsoft Word 97/2000/XP |&

& Not using ODF 1.2 may cause infomation to be lost.



Formatting

Untitled 1 - OpenOffice.org Writer

B e e — ~ S= . Z 40
T CETE— j * EEHEEC BEEGE

Comic Sans
Times New Roman
Verdana




Firefox can play pretend

COASTLINE - Coos County Library Service District - Mozilla Firefox
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A glass of Wine a day
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A bit of freedom hating:

Google - Microsoft Internet Explorer
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More freedom hating: MS Word

Documentl - Microsoft Word

File Edt Yew [Insert Format Tools Table Window Help
DSEHY|SGRY|IBRY| v o- (@0

]

Type a question For help
-@?}ﬂmmal ~ Times New Roman « 12 le I ul@ﬁﬁﬁg:g-lﬂh;i; fﬁ]vl-é-'

S # # New Documert =

Open a document
> Documents. ..

New
[ slank Document
@ Blank web Page

New from existing document
1) Chaose dacument...

New from template
@ General Templates...
@ Templates on my Web Sites...
Templates on Microsoft.com

* X

e g I ' R G e D

(%% add web Folder...
@ Microsoft Word Help
[¥] Show at startup

Page 1 Sec 1 11 a ni Coli REC TRK EXT OVR Englsh(U.S




We eat our own dog food
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Our recommendations

Recommendation #1.:
Make sure that you have an open-minded staff.

Recommendation #2:
Try (or at least research) before you buy.







Questions?




For further information
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bnielsen@cclsd.org
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