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CHAPTER II

THE CONCEPT OF VERBAL ACCESSIBILITY

CQmmunication is intrinsic to the interactional approachto

marriagewhen communication.isdefinedas an interpersonalvari,;,.

able. For the purposesof this studycommunicationis defined

accordingto Rueschand Bateson(1951) as "all thoseprocessesby.

which people influence one another." Four.1evels of communication

are describedby them as Intrapersonal,Interpersonal,Group, and

CuItural. While each of these levels or networks is important, the

particular level under scrutiny in this study is the Interpersonal,

the one to one. This canbe characterizedby an exchangeof receiv­

ing, transmittingand evaluatingmessages. As distortion.inthe

transmissionprocesstakes place, this exchangeideally enablesa

direct correctingof the message. Rueschand Batesonspeakof

this correctionas complementationbut add that "complementation

is never complete.... The humanindividual cannever perceive

himself perfectly in relation to others" (po 280).

While the importanceof non-verbalcommunicationcannotbe

disputed, verbal behavioroffers a vast storehouseof symbols about

which there is generalconsensus. Unlike its non-verbalcounter­

part, it has the dis tinc t advantageof being easilywritten and,

therefore, readily availablefor research. Moreover, the usual
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mode of changing attitudes and behavior is through verbal means.

Casework relies heavily on verbal communication to accomplish its

goals as do .many other modes of changing human behavior. There

are few problems faced by any man which are so simple that they

can be solved without the s.poken or written word .. Life has become

so complex that syrnbols aremanda tory for exis tence.

The complexities of verbal communication are analyzed by

MeeTloo (1952) in terms of lithe many intentions that are expressed

s·imultaneously in the word." Meerloo goes on to speak of "the

.known needs" underlying the func tion of speech and verbalizations

as follows: The need to express emotions and moods; the need to

make sounds; the need for contac t; the need to inform, s ta te fac ts;

the need to formulate ideas; the need to take a position opposite the

world; the need for individuation; the need to control things; the

need to control others or to be controlled by them; need to express

sexual desire; need for the words as a defense mechanis.m; the need

to express unconscious motives; the need to refuse contact (p. 84 ...86).

Background of Verbal Accessibility

Our concern in this study is that aspec t of verbal communica­

tionwhich has been conceptualized as verbal accessibility. Previ­

ously verbal accessibility has been studied in the context of the

casework relationship. Polansky (1965) reported that he earlier
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studied social casework relationship and found that continuance in

,treatment was dependent on two facets: "(a) the antic·ipatedinstru-

ITlental value of the relationship for furthering live-goals extrinsic

to the relationship; (b) fulfillITlent of needs in the security-dependency

spectruITl within the interview itself" (p. 41). In analyzing the inter-

view satisfaction through a series of "post-interview interviews" it

was ·found that only one set of statements having to do with feelings

about cOITlmunication correlated significantly with all otherdiITlen-

s·ions of interview satisfaction. His experiITlental work revealed

that "freedoITlin cOITlITlunicationexperienced by. the client is a pro-

duct both of his readiness and the skill with which he is ITlet" (p. 5).

Several years .later Polanskybegan a series of research

·studies at Bellefaire, an institution for emotionally disturbed chil-

dren in ,Cleveland, Ohio. The assuITlptionwas tha t children placed

in residential treatment had either been unresponsive asout~patients
I

or the ques tion of their treatability outside the institution had not

been raised. Therefore, the treatment tas k becaITle how to .open

up the inaccessible child through social pressures within the insti-

tution. The cOITlponents of accessibility to individual treatment were

seen as attraction to the caseworker, capacity for self-observation,

ITlotivation for change, a global ITleasureof "trust and investment in

the relationship, and freedom to cOITlITlunicatefeelings verbally.iin

interviews" (p. 6). All of the eleITlents were found to be interrelated
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except attrac tion to the caseworker. Polans.ky began to believe

that "Freedom to Communicate Feelings" was .akey dj.mension.

He labeled this dimension verbal accessibility.

\T.~:r:paJ Access ibili ty Defined

Polans.ky (1965) defines verbal acces sibility as "the degre'e of

readiness of the client (or patient) to communicate verbally, and to

·participateinco.mmunication about, his determinant attitudes. "

VA is seenas aquasi-s tationary equilibrium in which "readiness"

for an individual depends upon his own "level" of VA as well as the

release of inhibiting fac tors in a given .situation. The meaningful

unit of communica tion is not jus t the "fac ts" given by the client

nor jus t the "feelings" but the set of attitude-s which charac terize

him. Attitude is defined as a "drive or drive-derivative 'with an

oQject, and with an associatedaffec t (in short, an internalized

object)" (p. 6-7). Polans,ky gave much consideration to the assign-

ingof "weights" to verbalized attitudes. He cited previous attempts

such as Bordin (1959) and later Truax (1963) in their separate

studies of depth and Lewin! s (1935) cone ept of c entral-pe·ripheral.

This led him to seek a way of describing "asymmetrical interde-

pendence ":

Thatis to say, a small change in attitude A leads to a
large change in attitude B, but it takes a large change
in B to cause a small change in A . . . . I found that
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relationship ... had been dealt with byZajonc (1954)
.... The weightier sideo! the interdependence he
te'rm.ed determ.inant; and the other, ,dependent. ,Hence,
determ.inant attitudes are those whose cha:p.geseem.s
m.os t likely to bring about strong change 'in other -re­
lated attitudes. ,Clinically, we would say they result
in alterations of personality structure (Polansky,
1965, p., 10).

Polansky felt that an ,operational definition of VA was m.ore

difficult to state. ,He noted that sheer verbal flow had been used by

Jourard (1963) in his work on self-revelation (the process of m.aking

the self known to other persons). Polansky (1965) adm.itted that the

m.ore a subject is willing to discuss, the m.ore likely he is to expose

determ.inant attitudes. On this basis Polansky has borrowed self-

avowed or self-rating,tec,hniques from. Jourard and others . Polansky

felt that he had obtained evidence of validity of such data, but also

felt that there was considerable distortion from. a variety of sources

which,lowered the precision of self;-avowedresults (p. 11).

Em.pirical Studies of VA

In line with the conceptualization ,of VA asa quasi-stationary

equilibrium. Polansky reasoned that it was necessary, to dem.onstrate

its stability across tim.e; stability across varying social situations

or contexts; predictability on the basis of other knowledge about the

pers onality; frui tfulnes s for predic tingbehavior.

The first em.pirical studies were aim.ed at dem.ons trating the
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stability of VA across time. Polansky reported that his studies with

Weis s and Blum in 1961, after later correc tion for computational

error, showed a trend toward relative stability of VA. The main

evidence for temporal stability carne from a study of the similar

concept of social accessibility reported by Rickers-Ovsiankina and

Kusmin (1958). Using a scale device they found a correlation of

. 52 among a group of college womenretes ted after four years , and

.69 for a group of both sexes, retes ted after 18 months.

The s tabil i ty of VA in varying soc ial s i tua tions as demon­

strated by inter-rater reliability has been reported in several

studies. Polansky in association with Blum and Weiss reported in

1961 a study at Bellefaire in which children in the institution were

ranked by each of four cottage personnel to whom a child might

communicate. Using ,Kendall's W for test of similarity of such

rankings among the four, all but two W's were significant, m.os t

beyond .01. These ratings were compared with caseworker ratings

of the child's VA and these were found significant at .02 by. chi

square. The children's reports of their own VA were compared

with these ratings . Children who rated them.selves higher -on VA

were so rated by both caseworkers and cottage s taf£. Thesefind­

,ings wer econfirm.ed dur,ing ala ter s tudyby A ppelber g (1961).

Nooney (1960) developed a reliablem.ethod of m.easuring VA

according to response on sentence completion. Under experimental
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conditions he found that when there was inhibition .of VA, itoperated

uniformly, but where there was an ,induced increase in forces com­

pelling communication, individual differences were such as greatly

to reduce test-retest reliability.

The predic tability of VA from other knowledge of the .person

was firs t studied by an inexperienced social worker who reviewed

social history summaries completed at the time of admission of

children to Bellefaire. Clinical ratings of "ego strength" based on

these histories were found to be significantly associated with VA at

the. 001 level (Polansky, 1965).

ROTse-hachand WISC results done at admission were -reviewed

with VA results for children institutionalized fifteen months. Ror-

schach fac tors concerned with overall goodnes s of func tioningwere

found to be discriminating. Low IQ did not necessarily.predict

poor VA, but high average or super·ior IQ predicted high VA. Re­

sponses to aspects of Rorschach cards which generally evoke

anxiety were s·ignificantly related to a high VA score. Lack of

responses to anxiety arousing aspects predicted a low VA (Polansky,

1965) .

The use of diagnos tic groups in two child guidance clinics

studied by Grace Ganter (1965) s howedtw 0 factors to bemos t sig­

nificant in predic ting VA:



16

(a) the child I s organizational unity; and (h) the child I s
capacity for self-observation. Organizational unity, a
term taken from Kur t Lewin, implies an adequate degree
of differentiation along with competent psychic appara­
tuses for coordinating disparate drive, etc. (Polansky,
1965, p. 18).

Based on these studies it was inferred that a course of treatment

aimed at increasing two aspec ts of ego-func tioning, organizational

unity and the capacity for self-observation, wouldjncrease VA.

Such afield study was conducted by Ganter and Yeakel with the use

of group treatment designed to ready the inaccessible child for

individual therapy (Ganter, Yeakel, Polansky, 1965). Polansky

reported that the results were encouraging.

Verbal accessibility as a predic tor of treatment outcome was

studied by Weber (1963). She found that children rated higher on

VA three months after admission were adjudged better adapted on

role-fulfillment at the time therapy was terminated. At the time of

admission there was no difference in adaptation to living situation

indicating that neither group was moreorless "sick" than the other.

Summarizing the findings of studies of VA and closely related

cone epts, Polansky (1965) concluded tha t

VA has been found to be "flexibly stable" acros s time
and in;changing social situations; it canbe predicted
fronl history, using a crude criterion pf "ego-strength"
and fronl psychonletric data with a sinlilar conception
in mind. It has been predicted frOnl observations in a
diagnos tic group, m.os t efficiently frQm those indicating
over all "or ganiza tional uni ty" of the per sonal i ty, and
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his related capacity for self-observation; and showed a
striking" relationship to age at admission to a children's
ins titution. It has been observed to be negatively re­
lated to delinquency-pr.oneness in pre-adolescent boys;
and possibly to defensiveness in taking a Rorschach.
Boys with identified emotional dis turbance were found

. lower on VA: and, even among hospitalized paranoid
schizophrenics a distinction on this variable could be
related to depth and fixedness of pathology. VA has
been found predictive of treatability in a residential
setting of disturbed children and adults; it has als.o
shown some usefulness in picking out interpersonal
competence amongs tudents in two helping professions:
nursing and social work. Finally, although not shown
in any of the studies specifically, "there is the observed
negative relation of VA with familial and cultural depri­
vation, reported by many clinicians (p. 23-24).

Cultural differences in VA are not believed by Polansky to be

cla:rified sufficiently to further the concept. He postulated that VA

would in any case be transmitted through the family. of orientation.

Reporting on a study by Jean Haring ·in an out-.patient clinic for

adolescents, Polansky (1965) suggested that:

. . . insofar as the.family of orientation rnay he thought
to influence the VA of troubled youngs te,rs, ·we are" likely
to find girls the more affec ted, and the mother as the
"parent who "sets the tone" . . .. mothers far outs trip
fathers as preferred targets of communication (p. 26).

VA of the Attitude

Analogous to VA of the person is verbal accessibility of the

attitude. There are two senses in which VA of an attitude was con-

sidered: (T.) an individual maybe more willing to discuss certain
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of his attitudes than he will others; (2.) examination of a number of

individuals may reveal uniformities in regard to expressing or not

express-ing certain attitudes. Uniformities regarding VA of attitudes

were readily apparent in studies conducted in fields closely related

to VA such as Rickers-Ovsiankina (1956) in her study/of social

acce-ssibility. In her population of collegefreshm.encompared to

colleg-e seniors results of items accessible correlated at .903;

while seniors compared to alumni correlated at .897 (p. 28).

In the study of VA of the attitude, Polansky (1965) suggested

that attitudes under tes t should be ones where cons traints against

communication are moderately high. Referring to a late-r·Rickers-

Ovsiankina and Kusmin studyreportedin;1958, Polansky reported

. that "significant differences between groups occur mostly on items

- of generally low accessibility" (p. 29). Polansky (1965') believed

this to be "an extremely difficult field to research" and recommended:

~ .. that one must. tak.e cllm gran,o sa.lis therepor t by
Jourard and Lasakow ,(1958, p.98), that s9m.e:aspects pf
self, for instance; Tastes and Interests, A ttitudes and Opin-
ions, and Work are disclosed more than information
about Personality, Money and Body (p. 29).

Polansky hypothesized that the accessibility of an attitude would

vary.-inversely with its determinance. That is, those attitudes

whos e change seems more -likely to bring about strong changes in

other related attitudes, would be -less likely to be accessible than
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at Bellefaire were either inconclusive oragains t the hypothesis as

stated.

Sheer 'verbosity is not verbal accessibility..Cognizant of

verbal flow as a defense, Polansky (1965) described the chief c·om-

ponents of verbosity as H(a) a concentration on the current reality

in a stimulus-bound fashion; (b) an over-scrupulosity about detail

(c) a desire to re -experience things pas t through retelling

them . ; (d) a desire to say something hostile while not saying

it. . . ." (p. 3 1) .

Polansky's (1965) conceptual theorizing has led from an im-

mediate s.pec-ificconcern with the casework relationship "to the

question of why people do, or do not talk at all." He limited his

analysis to the enduring forces of the situation derived from the

basic personality and further, "for brevity, " to account only·for

low VA .. He 'pr'oposed the following firs tapproximation to under-

stand the inarticulate person:

a. There may be a chronically.low need to communi-
cate verbally;

b. Constant strong wishes to withhold such contact ... ;

c. Fear of it; and/or

d. Deficient ability (both the latter are res training
forces which come into play only when there is a
force to communicate.) (p. 33).
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Summary

This chapter has summarized the concept of verbal accessi­

bilityas developed and reported by Polansky. Verbal accessibility

is d¢fined as the de~ree of readines s of the clie·nt to communicate

verbally, and to participate in communication about, his determi-­

nant attitudes. VA is seen as dependent on two variables: (1) the

release of inhibiting factors in a given situation, and (2) the endur­

ing characteristics of the individual. The results of empirical

studies done in the latter area have been reported.



CHAPTER III

METHOD

Following our review of the literature in the general areas of

marital interaction and verbal accessibility, we focused attention

upon those studies which developed ins truments ·for measuring

verbal accessibility. None of the studies were directly concerned

with marital interac tion, but they did offer a considerable body of

theory, method and techniques for measuring verbal accessihility.

We decided that these techniques could be adapted to the specific

aims of this· projec t.

The research approaches developed by Norman Polansky and

Sidney Jourard .and their associates served as background for the

development of our scale. Jourard and Lasakow (1958) described

a ques tionnaire method for measuring the amount and content of

self-disclosure to selected "target persons." Jourard and Rich­

man (1963) developed a questionnaire which was designed to assess

the amount of s elf-disclosure as a variable in :its own right.

Polansky, Weiss and Blum (1961) used a scale ana,lysis technique

to study verbal accessibility as a function of content and personality

with children in treatment. Appelberg (1961) developed a series of

scales to measure the verbal accessibility of adolescents. The

Appelberg scales were designed to measure both the verbal
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accessibility of an individual and of a particular attitude. Verbal

accessibility of the individual was determined by how much that

individual was willing to discuss, and let others discuss with him,

important feelings. Appelberg measured the verbal accessibility

of the individual by counting how many items on the scale the indi­

vidual was willing to discuss with a specified target person. The

verbal accessibility of an attitude was measured by counting the

number of individuals who were willing to discuss the attitude with

the target persons. A decision was made to use this type of ap­

proach, with the necessary adjustments in content areas, target

persons, and wording of the items to suit marital partners.

Cons true tion of the Scale

To facilitate and organize the selection of items for the scale,

it was decided to use content areas sugges ted by social roles. The

idea was not to study roles as such, but to use them as a frame of

reference for selec ting items. Five areas of important feelings

and concerns in marriage were: marital, which included the affec­

tional and companionship roles; instrumental or work roles; atti­

tudes toward self; parental roles; and kinship roles.

The mos t important criteria for the selec tion of items was

the "determinancy" of the attitude represented by the item. Follow­

ing Polansky (1965), we attempted to study the degree to which
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persons are ready to com.m.unicateitnportant feelings. By deter­

m.inant attitudes ism.eant those attitudes which arem.os t "basic" to

the personality functioning of the individual, and which have the m.os·t

weight in influencing behavior .

Item.s were edited according to theinform.al criteria sum­

marized by Edwards (1957). The language of the statements 'was

kept simple to .m.ake each. item unders tandable to respondents who

havehad<little formal education. That is, our intent was· to develop

statements which would be unders tood in the same way by each

respondent.

To avoid statements tha t might be unders tood to refer to

ac tual happenings in our respondents' lives, a stem form was

clesigned to pose a supposition. Each statement r-ead in the same

way., i. e., "Suppose that you (had this feeling or concern) ,would

y®u talk with (a specified target person) about it?" A supposition

was intended to free the respondent, as much as possible, from.

fear of a public expression of his feelings and to relieve pressures

toward conformity~ The stem part of the statem.ent was re-worded

for husbands and for wives to make it unders tandable to them.. The

general content was .left intact for both scales.

Four target persons were used in this test. In the·instruc­

tions, respondents were asked to consider what they would discuss

with each target person. The term "discuss with" was used to
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imply the reciprocal aspect of verbal communication.. The prin­

cipal concern was to measure verbal accessibility in marriage. In

order to do this, it was necessary to demonstrate whether the acces­

s-ibility of an .individual to his spouse was a product of the marital

relationship or representative of the individual's more general

accessibility to others . Married subjec ts were expected to be

most accessible to their s·pouses (Jourard, 1964).

The target persons selected were Spouse, Relative, Confidant

and Counselor.. Respondents were asked. to name the relative and

confidant w.ith whom they would most likely discuss important feel­

ings and concerns. The relative target was not_limited to parental

figures with this adult sample, to eliminate the possibility that dis­

tanceor death would dis tort the avowed willingness to communicate

in such ins tances. All of the respondents wereinvo'lved in a coun­

seling situation, so the choice of the counselor as a target person

s ee.med natural and would provide -for a validity check.by having the

counselors rate the clients as well. Another reason for using the

counselor as a target persons temmed from the counselorJs interest

in a measure .of their clients' willingness to communicate with them.

Four r-esponse categories were selected to indicate the degree

of accessibility. The respondent could choose the category which

best represented the extent of his willingness to communicate with

a target person about each·item. The categories were: "Yes, fully
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and completely; II "Yes, to some extent;" "No, not much; "and "No,

not at all." Consideration was given to a neutral or undecidedcate­

gory, but this was discarded duringpre-tes ting as respondents were

able to make decisions among the other categories .

Scoring

Weights of 4, 3, 2, and 1 were assigned the categories on, the

assumption that they represented equal intervals. Thehighest

weight was assigned to the most positive category and the -lowest

to ·themos t negative. In this way a score could be obtained .for

ranking between high and low acce·ssibility. A score sheet, which

is·included.inthe Appendix, was constructed to show a total score

for· the individual, for the target person and for each item. How­

ever, scores were dichotomized into "low" and "high" for all of

our data analysis repor ted.in .ChapterIV.

In addition, to rating the.mselves on each item with each target

person, respondents were asked to rate their s:pouses' accessibility

to them on the same items. This would serve as a validity check.

The number of items used in this scale waslar.gely deter­

mined by a time factor. To avoid encroaching on counseling ses­

s'ions, we agreed to a limit of one half hour per interview .

Pre-testing showed that twenty items could be handled within

.this time -limit. Since each item required a res:ponse for four
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target persons, the respondent was asked t01llake a total of eighty

decisions during the1llainbody of the tes t. An additional twenty

responses were needed for the spouse rating. Most respondents

1ll0ved through the one hundred decisions within twentY1llinutes

without noticeable fatigue orboredq1ll. Our -i1llpression was that

respondents considered the testing a valid part of the counseling

procedures to which they were already c01ll1llitted. There were no

refusals to participate. Respondents interviewed a t the Fa1llily

Counseling Service were told that their scores would be .1lladeavail­

able to their counselor and could be discussed later. Datacollec-

tion extended over a period of three 1ll0nths.

Ad1llinis tra tionaf the Scale

The scale was ad1llinistered to respondents ·in.a one-to-one

setting. Introduction and instructions were given verbally. Uni­

for1llity of presentation was a desired goal. Although,instructions

were given to the counselors on how to 'introduce the respondents

to theprojec t, little ti1lle was given to training orprac tice, and

eachcouns elor added his own style to the proceedings . A copy of

the ins truc tionsisincluded in the Appendix.

Eachite1ll was typed on3x 5 cards of four different colors,

which were placed side by side, on a rack in front of the respondent.

Each color represented a different target person and was so labeled.
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Behind the card rack were four boxes which were marked with the

response categories. The respondent "voted" each card by insert­

ing itinto the response box which best represented how much he

would talk with a target person about that particular item. Judg­

mentsweremade in regard to all four target persons .beforemoving

on to the next item. A sample question .was used .. in .theins true tions

to -introduce the respondent to the mechanical procedures. The

interviewer read aloud each .item asit came up so that the respon­

dent had the advantage of both a visual and an oral presentation.

After the eighty cards were sorted, the respondent was

handed a fifth s tackef cards containing the same twenty items.

He was as'ked to 'use the same response boxes and judge how much

his (or her) spouse would be will ing to dis cus sthese items with him.

For ease in scoring, each card was numbered and the same

sequenceef items was used with each respondent. Some effort was

made to start and finish the sequence with "easy" or non-threatening

items, but otherwise no ordering of the items was attempted. We

assumed that the responses to the items would reflect an underlying

order. Scoring was quite s·imple as the response box in which a

card was found, indicated the weight of the answer . The color of the

card indicated the target person and the item identification number

was typed on the card.

Additional data were coHee ted from eachres'pondent regarding
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age, socio-economic status, lengthofmarr-iag-e, numbe-r of chil­

dren, and so forth. These data pr-ovidedfor analysis of factors

which m.ight influence verbal accessibility. Each counselor rated

ther-espondent as to how m.uch the respondent would talk to ,him

about the items. This score could then be com.pared. to the respon­

dent's self-avowed accessibility. to the counselor.

The Sample

The sample population used .in this study was -limited to

couples who were receiving counseling fr-om either the conciliation

department of the ,Multnomah -County Court of Domes tic Relations

or the Family Counseling-Service of Portland, Oregon. Twenty

couples were -interviewed from each agency. For the most part,

respondents were interviewed individually in the respec tive agency

offices. Although this method .limited the num.berof couples which

could be included in the sample within the time allotted for data

collection, it was felt to be superior to a questionnaire method. By

direct, individual contac t, we could explain the ins true tions in

greater de tail to the res·pondents. We also wanted todirec tly ob­

serve the res-pondent'sresponses to both the pr-ocedures and the

·items.

We were cognizant that couples engaged in counseling were

under -s tres s. Since we were unable to compare the scale scores
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of our sample with a s,arnple drawn at random from the general

popula tionofmarriedcouples, we haven,o way of knowing theeffec t

such stress might have on the verbal accessibility of our res,pon­

dents. Despite this drawback, our principal objec tivewas to con­

struct. a scale which could be used to ,measure the verbal accessibility

of any married person. Comparison studies with other samples, of

necessity, have ,been left to the future.

The study began with the Cour t of Domes tic Rela tions, wher-e

the help of the counselings taff was invaluable in cons true ting the

·ins trument and in developing procedures . Family Counseling Serv­

ice was called upon for cases to provide a contras t group and to

increase our sample size. The Family Counseling Staff searched

their case loads forinteres ted couples and made time and space

available to the research group on rather short notice for the agency.

The Court of Domestic Relations serves married couples who

ar eapproaching s epara tionanddivorc e. One par ty in the marriage

can petition the court for conciliation service and the otherparty'is

required to appear under threat of a summons. The counseling

service'is short-term and is oriented toward or-isis intervention.

The court counselors did not screen cases for the research project.

They referred c1ients who came in at the time the research person­

nel were available. There were no refusals to participate,butitis

quitepos sible that the authority of the court influenced the
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respondents' willingness to cooperate. Quite often the counselors

had not seen the couple prior to this visit. The court counselors

gave their clients a brief orientation to the counseling service,

. stressing confidentiality, and then introduced them to the research

project andresearch.interviewer. The counselor would then.inter­

view one client while the researcher interviewed. the spouse.

Family Counseling .Service proceeded somewhat differently •

. The participation by couples in .both the counseling and the research

project was entirely voluntary. On-going cases were selec ted with

a minimum of two interviews with the counselor -prior to the re­

search interview. Clients were prepared ahead of time for the

re·searchand some.made a special trip into .the agency.'in order to

participate. Three couples were interviewed in their own homes

as they could not otherwise arrange time for the research interview.

Family Service counselors screened their case loads 'indi­

vidually. Several of the counselors as-ked for the test results

which were supplied and were used in subsequent interviews with

the clients. We did not offer the counselors any interpretation of

the score-sa t that time, as we awaited the completion.of the study.

Comparison of the Sample

The additional data obtained from the respondents were used

to compare the samples from the two agencies. These comparisons
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are1isted below in Table 1. No significant differences were found

between the two groups on the basis of these data. This would seem

to indicate, on the basis of these descriptive variables alone, that

we could pool our samples in analyzing patterns of verbal accessi-

bility.

TABLE I

COMPARISON OF THE SAMPLE POPULA TIONS

< CDR FCS
Variable t >:c

Mean SD Mean SD

Age Men :34. 05 3.29 35.25 2.55 .329

Age Women 32.65 3.43 32.85 2. 15 .0005

Education ,Men 12.40 1.85 12.40 3.80 0

'Education Women .12. 45 2.10 12.40 1.75 .0001

Dura tionaf Marriage 10.80 2.34 10.35 2.05 . 11

Income 8,-508:- 2,593 7,199 2,350 .01

Socia-.Economic
68.45 4.18 64.00 4.70 .64S ta tus ):C):c

):c None of the ~s indicate significant differences between the
meansfor'CDR and FCS.

):c~c Computed from U. S. Bureau of the Census (1963) scores which
relate occupation, educationattaimnent, and income. Scores
can range from 0 to 99.·
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RESULTS

We planned that our scale would measure the variable "verbal

accessibility" in such a way that persons as well as items could be

ranked along a continuum from least accessible to most accessible.

The scale as cons true ted contained twenty items and tapped an un-

known number of attitudes. We were dependent on analysis to dis­

cover whether we had succeeded in measuring single attitudes with

at leas t some of the items. We selec ted the GuttrnanScalo.gram

Analysis as themos t feasible method of ranking persons and items

at the same time. This procedure had the additional advantage ·of

permitting us to_ examine the conceptual meaning of the attitudes

we had. tapped.

_Stouffer noted that "measurements to be meaningful should -be

along only onedimens.ion at a time" (8 touffer, e tal., 1950, p. 46).

Thus, we needed to determine the existence within our set of ques­

tions of a single meaning or dimension, . that is, a "characte-ristic

by which [the items] can be positioned ina quantitative series"

(Eng.lishand English, .1958, p. 153). In other words, if this unidi­

mensional quality can be demonstrated to exist among data such as

ours, then all the change -in the variable would occur along asingle

line or continuum. Because "scalogram analysis [or scale analysis]
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for unidimensionalityll (Stouffer, et al., 1950, p. 46), we decided

to us e this technique as developed by Louis Guttman .

" . Scalogram analysis can perhaps bemostaccurately

described as a procedure -for evaluating sets of statements or exist­

ing ,scales to deter~ine whether or not they meet the requirements

of a particular kind of scale ... " (Edwards, 1957, p., 172). Green

(1954) described thesereqU;irements or criteria to,be satisfied as

follows: "The reproducibility must be at least. 90, the item margi­

nalsmust have a large range but must not include extreme values,

each response category must have more non-error than error, and

errors must be random " (p. 363).

Guttman "considered an area 'scalable' if responses to a set

of items in that area arranged themselves in certain specified ways.

In particular, ,itmust be possible to order the ,items such that,

ideally ,persons who answer a givenques tion favorably all have

higher ranks than persons who answer the same question unfavor-

ably" (Stouffer, et ale , ,1950, p. 5).

Thus, without complicated mathematics, a rank ordering of

respondents and items provides a graphic representation of the

,presence of a scalable area which mayor may not be found to

satisfy the four criteria.

Inorcler to apply this technique easily, the response categories
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were dichotomized. Our four response categories seemed to pro­

vide the basis for a natural positive-negative dichotomy. Our final

positive category included both "Yes, fully and completely" and

"Yes, to some extent." Our final negative category included both

"No, not much" and "No, not at all." Thus, scores with original

values of 4 and 3 were converted simply to positive responses or

"1, " and scores with original values of 2 and 1 were converted to

negative responses or "0."

Scale Analysis Results

Scalogram analysis was attempted with the responses to the

four different target persons--Spouse, Relative, Confidant and

,Counselor. This was done for men and for women separately at

the Court of Domestic Relations (CDR) and also for men and for

women separately at Family. Counseling Service (FCS). Although

the demographic data showed no significant differences between

samples from the two agencies, there were other differences .. For

-instance, the couples at FCS were involved in long-term treatment

for chronic marital problems; and the couples at CDR were inter­

viewed a t intake.

Of the twenty original items, two (Items 6 and 19) did not

appear on any of the eight scales found. This sugges ts that the

remaining 18 items werem.ore discrim.inating -for -the sample along
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the dimension or dinlensions being measured . In ·Table n the ·items

which scaled one or more times are shown. Items 3 and 9 appeared

on five of the eight scales; 4 and 14 on four; 1, 8, 15 and 18 on three;

2, 5, 7, 11, 12, 13, 16 and 20 on two; andJ 0 and 17 on one.

The content and number of items which were found to scale

varied according to tar.get person. None of the items sca,ledfor

men or women at either agency with the Spouse or. Counselor as

target persons. Of the eight scales found with the -Relative and

Confidant as target persons, the -largest contained eight items; four

had s-ix items; and three had five items .

With the Spouse and Counselor as targ·et persons no scalable

areas were found in the responses of any of the four groups. This

lack of scalability was attributed to the high percentage O'f positive

responses which made scalogram analysis impossible.

Scalar patterns were found in the scores with the Relative

and Confidant as target persons for all four groups. Althoughthere

were differences as well as similarities in the number and content

of those items which-scaled for each group and for each target per­

son, in general the scales were thought to reflect a des:iretopre­

serve the impression :of personal and/or marital adequacy. This

protectiveness was seen in the content of the individual scales as

concern for self image, concern for thes-pouse'simage or concern

for preserving the image of an adequate marital relationship.
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TABLE II

FREQUENCY OF APPEARANCE OF ITEMS
IN EIGHT SCALE PATTERNS

Men Women Men Women
Relative Relative Confidant Confidant

Item
FCS CDR FCS CDR FCS CDR FCS CDR

Total

,1 x x x 3

2 x x '2

3 x x x x x 5

4 x x x x 4

5 x x 2

6 0

7 x x 2

8 x x x -3

9 x x x x x .5

.10 x :1

11 x x 2

.12 .x x 2

13 ,x x '2

,14 x x x x 4

15 x x x ·3

,16 x x 2

17 x 1

18 x x x -3

·19 0

20 x x 2
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By including them.axim.um. num.ber of item.s, an :increasein

the num.ber of non-scale types resulted. We could reduce the non-

scale types by reducing the num.ber of item.s, but we wantedasm.any

item.s aspos sibleineach scale in order to understand better the

content of the dim. ens ion m.easured.

"Relative" Scalar Patterns

With the Relative as target person, we found sixitem.s that

sca.led for them.en at FCS as s;hown in Table III. From. leas t ac-

cessible tom.ostaccessible they were:

Item. 4 - Suppose you are worried about your sexual
thoughts and feelings . . .

Item. 3 -Suppose you feel that your wife doesn't love
or res peet you . . .

Item. 9 - Suppose your wife isn't interestedenough:in
the children ...

Item. 1 - Suppose your wife doesn't unders tand the way
that you feel . . .

Item. 18 - Suppose you are worried about having a m.ental
breakdown ...

Item. 12 - .suppose you don't get along with your own
parents ...

These were the only item.s that form.ed an acceptable ·pattern.

Reproducibili ty was . 96. The m.inim.um. m.arginal reproducibility

(the m.ean of the m.odal m.arginal frequencies) was . 68.

Eight of these ,m.en nam.ed their fathers as the Relative they

wouldbem.os t likely to talk with. Five chose their brothers; two
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TABLE III

SCALE FA TTERNS AMONG ITEMS ·MEASURINGMEN'S 'SELF-A VO WED
FREEDOM TO COMMUNICA TE FEELINGS TO RELA TIVE

FAMILY COUNSELING SERVICE COURT OF DOMESTIC RELATIONS

Fa tterns Fitting Nonfitting Fa tter~s
Total

Fa tterns Fi tting Nonfi tting Pa tterns Total

Item * n Item ~:~ n N Item ~~ n .Item ~:~ n N

4 3 9 1 18 12 4 3 9 1 18 12 4 14 3 9 11 12 4 14 3 9 11 12

+ + + + + + 2 2 + + + + + + 1 + - + + + + 1 2

- + + + + + 2 - + + - + + 1 - + + + + + 2 - + + - + + 1 3

- + - + + + 1 4

- - + + + + 2 2 - - + + + + 2 - - + + - + 1 3

- - - + + + 1 + - - + - + 1 - - - + + + 3 ,3

- - - + + - 1 4

- - - - + + 3 3 - - - - + + 1 - - - - + - 1 2

- - - - - + 2 2 - - - - - + 3 3

- - - - - - 4 4 '- - - - - - 3 - - + - - - 1 4

Totals 16 4- 20 15 5 20

Reproducibility. 96; Minimum Reproducibility. 68 Reproducibility. 96; Minimum Reproducibility. 68

~:~ Item 4, Own sexual thoughts and feelings; 3, Wife's love or res-pect; 9, Wife's interest in chil­
dren; 1, Wife misunders tand way you feel; 18, Your mental breakdown;. 12, Rela tion to own
parents.; 14, Marital sex relation; 2, Not good times together; 11, Job dissatisfaction. w

00
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chose their m.others; and two chose their sisters. One m.an chose

his m.other-in-law and one chose his brother-in-law.

These men were leas t accessible to relatives with regard to

their own sexuaJ thoughts and feelings. They were only slightly

m.orewillingto discuss their wives ' lack of love or respect and

their wives' lack of interest in .the children. They weresQm.ewhat

m.ore willing to discuss· their wives' not unders tanding the way they

.feel and their own concern about m.ental breakdowns. They were

m.ost ready to discus s their poor relationship with their own parents.

Six items also scaled for .menat CDR with a·Relative as tar-

get person (See Table III). Reproducibility was. 96, .and m.inim.al

marginal reproducihility was. 68. From. least accessible tom.ost

accessible theseitem.s were:

Item. 4 - Suppose you are worried about your sexual
thoughts and feelings .•.

Item. 14 ... Suppose you and your wife don't have a good
sexual rela tionship ...

Item. 3·- Suppose you feel that your wife doesn't love
or respect you ...

Item 9 - Suppose your wife ·isn't interested enough
•in the children . . .

Item. 11 - Suppose youaren1t satisfied with the job
you now have . . .

Item 12 .- Suppose you don't get along'with your own
parents •..

Five -of thesem.en nam.ed their m.others as the Relative they

would bem.os t likely to talk with.. Three chose their fathers; two


