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Using Drupal and Bibliocommons

Arlene Keller

Steph Miller

NORTHWEST
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Assumption: the audience has a little familiarity with
Drupal and discovery layers.



Redesigning

your website Red tape

is like

Puppies and
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Cards against web redesigns.

We all know there are challenges to redesigning a
website...



Goals of the redesign

® Mobile first (actually responsive)
Search integration with BiblioCommons
Make content more discoverable
Integrate events

Added security
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BiblioCommons is the “discovery layer” we chose
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Web vs Mobile Web
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PERREIgel Start here.

YF1gea) Find anything at the library. Start here.

Hands-on help for e-books +
audiobooks
Drop in for one-o.
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Notice that the mobile site has most of the same elements as

the main site.
o Search
o Links
o Translate
o Features: all four features as you scroll
o The blue menu menu expands on touch to provide links

to the top navigation links.
The new website is responsive, which means it “responds” to
the device the user is on rather than designing for specific
display types. Patrons want the same options and functions
as the main site. For many, a smartphone or tablet has
become the main way to access the web.
At this time, the BiblioCommons mobile site does not include
all of the same features as the desktop version, but they are
working on developing a more mobile-friendly site



Why Drupal?

® Supported by our IT department (cloud-
based)

® Taxonomy advantages
® Roles and permissions by content type
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® Using taxonomies to create “pages” adds
discoverability

® Able to give librarians and front-line staff access
to create content (blogs and reading lists), but
keep other edits centralized to the web team.



Navigation

® Usability testing
® Aligned BiblioCommons navigation
® Mobile challenges
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Usability testing: we recruited via multiple
channels, including volunteers, Facebook (not
our official page), and Craiglist. Also tried
meetup, but that didn’t work fast enough.

A goal was to integrate Bibliocommons
navigation with that of the new website. There
were some constraints because of this, such as
the inclusion of the first 2 top level menu items
(My MCL and Explore).

Mobile: A hover menu doesn’t work so well on a
mobile device as it’s difficult to hover without
choosing. For the top level pages that are very
long, we repeated the content in the main part
of the page. The side menu is toward the
bottom on mobile.
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My MCL
Explore
Using the library

Research
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Menu on mobile. Expands when one clicks on the
“Menu” link.



Integration of search

® Using BiblioCommons API
® Apache Solr
® Side-by-side with website results, including

events
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® Apache Solr has some options to make search
work better.

@)

@)

©)

elevations are when you map terms to
specific pages by their ID

synonyms are when you map terms so that
search treats them as “equals”

you can also map misspellings (freegal =>
fregul, fregal, freegul)

biasing (prioritizing) based on content type
and field - doesn’t work the same for pages
created by terms. Works better for content
types.

Be careful how much you try to manipulate
Solr

® It was important that our website content be
available with results from our “Catalog”;
Challenges:
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Books, music, movies and more
Displaying 1 - 10 of 25 results Narrow the results

siiww Book > The Goldfinch
" Tartt, Donna

csw LargePrint © The Goldfinch
') A Novel
seimerr - Tartt, Donna

B=_ Book American Goldfinch
Middleton, Alex L. A.

Book  The Symbolic Goldfinch, Its
History and Significance in European
Devotional Art

157 lllustrations

Friedmann, Herbert

Book How Steam Locomotives Really
Work
Semmens, P. W. B.

Book  Wildlife and Plants of the World

fit:

Services, events, resources and more

Displaying 1 - 3 of 3 results ~ Narrow the results

Readinglist -~ While you wait for...The Goldfinch
by Donna Tartt

o
. B sonoen
e Ersasea

His lllegal Self State of
Wonder
Peter

S35 1&54%

Book Patchett, Ann Erdrich, Louise
Book Book Book

6 :,';,,,,, JONATH
THE 7 LETHI
lo“l[,wp DISSIDE
et GARDE!
Hosmp Lhird Doawd TARTT : »f‘ >
ATale for the The Lowland The Goldf Disside
Time Being Garden

Lahiri,Jhumpa  Tartt . Donna
Book Book

A search for a popular title.

Notice the Reading List carousels on the right.
These are using the BiblioCommons API and
our developers created a wrapper.

We want users to see our added value content
alongside the catalog record. | analyze Google
Analytics search data each month to help
librarians decide what reading lists to create.
BiblioCommons results (API) on the left. We
requested that BiblioCommons increase the
daily limit on API calls.



My MCL Explore Usingthelibrary Research

Books, music, movies and more
Displaying 1- 10 of 21 results

LIX1gs 1 Sonia Sotomayor

Grow

Narrow the results

Book - My Beloved World
Sotomayor, Sonia

AudiobookCD My Beloved World
%‘ Sotomayor. Sonia

Book  Sonia Sotomayor
First Hispanic U.S. Supreme Court Justice
McElroy, Lisa Tucker

-z Book  Sonia Sotomayor
Supreme Court Justice
Bemnier-Grand, CarmenT.

Book  Sonia Sotomayor
U.S. Supreme Court Justice
VanTol, Alex

Book  Sonia Sotomayor
Supreme Court Justice
B Gitlin Marty

Book  Sonia Sotomayor
The True American Dream
Felix, Antonia

Juezadelacorte Suprema
Bemier-Grand,CarmenT.

-'Ev Book  Sonia Sotomayor

E-'“; Book  Sonia Sotomayor

Faceted search

Events Contact About Hours &locations

Services, events, resources and more

Displaying 1- 10 of 39 results v Narrow the results
' Topic Narrow results by type I

» Books&literature(7) » Readinglist(28)
» Arts(1) « Event(5)

« Business(1) « Newsrelease(2)
» Government(1) » Page(2)

« Health/medicine(1) « Blogpost(1)
Showmore Show more

News release ~ Everybody Reads 2014 featuring
My Beloved World by U.S. Supreme Court Justice
Sonia Sotomayor now underway at Multnomah
County Library

Mon, 01/06/2014 - 10:05am
Court, Justice served asan

District Attorney
in the New York County District ...

b &

News release ~ Sonia Sotomayor's “My Beloved
World" selected for Everybody Reads 2014

Mon, 06/03/2013 - 9:53am
Despite having only television characters for professional role
models when she was achild, Sotomayor ...

Event -~ An Evening with Sonia Sotomayor

When Where
Tue, Mar 11, 2014 Offsite
7:30t0 9:00

See event description for registration details.

When Tue, Mar 11, 2014 7:30 to 9:00 Where Offsite See event
desrrintion far recistration details © Flena Seihert Duetn

User can expand to see the facets.

Facets are topics on one side and terms and

content types on the other
Notice the event on the right.




Taxonomy: making connections

Audiences

Event types
Locations and rooms
Topics
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Taxonomies allow us to connect content with
other content.

Events are a content type, but we can link
events to pages by assigning event types to
certain pages.

We use locations as a taxonomy so that we can
associate them with content types and link
content to them
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MyMCL Explore Usingthelibrary Research Grow Events Contact About Hours&locations

Teens e

Home » Grow

nogsogo

- Comments and suggestions

- Home work Center
College help for teens Did you know you can-. - Homework guides

Jobhelp for teens  Download music -Saving and paying for college
o Leamnalanguage
o Gethomework help
Seniors o Get books for your e-reader
Parents

-Text a fibrarian

If you already knew all that — and eveniif you didn't — you canjoina Upcoming Events
Educators teen council, or take on a volunteer position with the library. Monday, January 27,2014
Questions? Comments? Ask or tell us! - 1:00 pm Job Seekers Lab at North
Portland Library
o : - 200 pm TechnoHosts at Holgate
Songwriting Tips Library
Here are some resources to aid you-- not just in becoming a - 200 pm TechnoHosts at Holgate
songwriting genius, but in learning about the music business. Library
-200 pm Job Seekers Lab at Central
Library Computer Room
How k. ¥ -2:30 pm Chinese Computer Lab/ 5 I
Aip R at Holgate Library

"
AllYouNeed to Writing Better HowtoRap  Music Business The Cor Displaying 1-

i

Knowabout—  Lyrics Gt Handbook  Idiot's

PazmmanDnndS. PatéoonPat oo 2

2osk 2ok GBackervile.David gy Programs
Book

nosoe - 150 Years of Library Love
- 150 YEARS/150 FACES
-AGoatvam
African American Read-In
- Asian Soups

Kelly, Caz

Blog Posts

Discuss My Beloved World at a Pageturners book
group

Library Staff | Thu, Jan 23,2014

books & liter ature, adults, seniors, teens, mcl blogs

This page is “created” by a taxonomy.

Most of the content is tagged with the “Teens”
taxonomy term.

The only part that is actually stored in the term
itself is the description, which is above the
reading list.
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My MCL Explore Usingthelibrary Research Grow Events Contact About Hours &locations

Hours & locations Belmont Library More

Locations map o e oo -Belmont Library history
nosoo

Monday  10am-6pm 1038 SE César E. Chavez Boulevard

Tuesday 10am-gpm Portiand.OR97214 Upcoming Events
Rooms at this (a03) seensa2 Wednesday, January 29,2014

n Wednesday noon -8 pm
i Thursday noon-8pm -10:00m Meet the Computer at
Belmont Library

- Belmont Meeting Friday 10am-6pm
Room

Holiday closures

Friday, January 31, 2014

-10:15am Tiny Tots at Belmont
Library

Saturday  10am- 6pm
Sunday 10am-S5pm

- 11:30am Preschool Storytime at
Belmont Library

Events schedule for Belmont Library Saturday, February 01,2014

- 10:15 am Family Storytime at
Belmont Library

- 200 pm The Winter Blues: A Guide

Pageturners: Belmont Library 2013-2014 toSeasonal Affective Disorder
(SAD) at Belmont Library

View more upcoming events

wild | Displaying 1- 5of 159

e
-

January and February 2014 (PDF)

a
TheSecrets of TheNight Wil TheSenseof The
Mary Bowser Circus wemesny | AnEnding Thief
leemlsz  Magemtemfrn g Bane i Zosk Ma

oot o

Assigned the term “Belmont”

o events

o reading lists

o page called “Belmont Library history”
The meeting room is a child taxonomy term.
The hours, image, address and link to PDF
event schedule is part of the term itself.



Blog Name

- None -
An Embarrassment of Riches
MCL Blogs

Which blog does this post belong in? We have selected MCL Blogs by default, but
you can also select An Embarrassment of Riches if you are a blogger for that
special purpose blog

Topics
Arts X | | -Writing X

Display this Blog Post on these related Topic pages. Topic will also display as a
facet on the search results page

Genre

Homework Center
-Poetry X | |
_ ntent will appear on that page of the Homework
Literacy and Literature
-Research Tips
-Research and Citations

-Banned books
b ated Language pages. Language will also
History esults page

-Local History

Location

Display this Blog Post on these related Location page
as a facet on the search results page

Audience

Teens X

Display this Blog Post on these target Audience page
as a facet on a search results page

This is a view of editing a blog post. One can

add terms to then populate
pages.

each of the term

We are using a module called “Chosen” to allow
staff to choose multiple terms.



Events

> audiences
> topics
> locations

> programs (“parent” content type)
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Search events Library Events

Typesofevents

Location Audience - Arts & crafts

- Book clubs & discussion group

-Chess clubs

Events

Language Type of event
o " 7 - Citizenship

Today's events & - Computer classes
classes
) Start date End date - Cultural celebrations & festiva
s¥locaton 2014-01-27 2014-03-28 Apply e s
- Early reading skills
Computer classes Eg. 2014-01-27 E.g. 2014-01-27
- Exhibitions

heatured prograns Monday, January 27, 2014

- For teens

Job labs 1:00 pm :
Y o - GED preparation
Storytimes o Job Seekers Lab at North Portland Library
Seeevent description for registration details. - Job seekers
rai
2:00 pm - Language learning

o Introduction to Computers at Midland Library

isiration has closed

- Lectures & author talks

o Job Seekers Lab at Central Library Computer Room ghlonestinarces

First come, first served.

M - Performances

LIBRARY 1S

® The main event page defaults to a Drupal view
(stored database queries) using filters
(taxonomy terms and date range)

® The search events in the top-left uses a Solr
search

® The Types of events is a subset of the event
type taxonomy terms, which are marked as
featured.




Staff contribution

Jennifer M.

Local interest
Home » Research » Popularresear

nogsonQ

A variety of resources from the |
for and about our local people, p

Get Outdoors! Portland snesvorkedtee

ibra lated tattoo on herri
Tired of being stuck indoors? The cha
for outdoor recreation in Portlar *
Reading lists

Same-Sex Marriage/Gay Marriage
Explore the issues involved in same-sex mar
and against in these books.

Fugitives & Walking
Refugees Portland

2014

Palahniuk,Chuck  Ohlsen,Becky
eBook Book

View more reading lists § MULTNOMAH COUNTY I ! E

LIBRARY

Popular Research Topics - Interest in changing the research
information on our website from link farms that we had
trouble maintaining to more dynamic blog posts and content
began before the revamp of the library’s website. We
considered using services like Wordpress, Library a la Carte
and LibGuides, but with the development of the new website
in Drupal, we could create our own research guides. We
now have information services teams acting as curators for
each topic, responsible for developing and maintaining blog
posts and reading lists associated with their topic and
deciding on relevant resources. We intentionally culled back
on the scope of these topics to focus on our patron FAQs
and special collections.

The new Homework Center has a very similar set-up to the
Popular Research Topics and is curated by youth librarians
around the system. We have also received grant support to
develop information literacy tools for students and to promote
this site to educators and students in our communities.

We Speak Your Language (WSYL) staff have been creating
public lists in our four target non-English languages in
BiblioCommons and, now that our website is also available in




My Rating:

% Add a Comment
» Add Tags
B Add More

MULTCOLIB_KIDS'S SHELVES Completed Inprogress  For later

multcolib_kids's Lists Add to My Shelves

$ Save toa List
@& Print

6oe

49items |25 (<] per page
Lists that include this title

» Multcolib School Corps
Picks Biomes &
List Name Ecosystems Grades 5- 8 | Details
o ~» Multcolib School Corps
Multcolib Kids Picks: Understandi Picks Biomes Grade 9 Description | Full Record Excerpts Reviews
» Multcolib School Corps
Multcolib Kids Picks: 2014 Oregor Picks Landforms Grades

45 In Jackson, Mississippi, in 1962, there are lines that are not crossed. With the

civil rights movement exploding all around them, three women start a
2 MUH(O‘ ib School Corps movement of their own, forever changing a town and the way women--black
Multcolib Kids Picks: 2014 Oregor Zléks Watersheds Grades and white, mothers and daughters--view one another.

Multcolib Kids Picks: 2014 Oregor » My 2011 Top 10 Books

Multcolib Kids Picks: 2014 Oregor

More»  Community Activity
|

Multcolib Kids Picks: African Ame

Tags Comment (287) | Age (13) Summary(2) Notices Quotes(7) Videos(2)

Add a Comment
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> biomes

» landforms

» school corps

> watersheds

Why we did we choose BiblioCommons (we branded it My MCL)
as our discovery layer? Some of the reasons...

® dynamic interface that pays attention to how the web is
changing and keeps up with those expectations

® community-enhanced catalog - any registered user can
create public lists, add tags, comments, embed video - public
content is community-moderated with an appeal process

® great for folks who aren’t library experts - you don’t need to
know that we use the word juvenile to find materials for
children - more natural language, embedded discovery
features

® available in three of our 4 target languages

® allows easy sharing via social networks, email

® part of a larger network of BiblioCommons libraries around
world




> AP AME A e |

Mobile My MCL ol @ muitcois bivioo L~

- MULTNOMAM COUNTY - _
A E N T il LIBRARY 5

MULINOMAN COUNTY A~ - T — -
L|BRARYé — Explore My MCL Locations Settings

Recently Reviewed Items

Recent Reviews
Checked Out Recent Arrivals

Overdue Just Ordered

Coming due

: New York Times Bestsellers
Total

Holds
Ready for pickup
S Active Holds

Powered by BiblioCommons.
Suspended Holds

Other MULTNOMAH COUNTY \
Total Fines LI B RA RY m

As noted before, the mobile version of BiblioCommons doesn’t
offer all of the functionality of the desktop version, but it does allow
account management and search and we hope to see improved
mobile offerings within the next year or so.



Drop us a line if you have more
questions

arlenek@multcolib.org

stephaniem@muiltcolib.org
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Let us know if you have any questions! We are
happy to share.
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