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rE.G To what extent do you agree with the following statements about CONGESTION AND THE ENVIRONMENT?
Plaase tick one box per row
Srongly Neither Strongly
disagree  Disagree  /fnor Agree  agree
a Traffic congestion is a problem in my local area 0, 0O, O, O 0
b Itisimportant to buikd more roads to reduce congestion B O [ 0. 0O,
¢ |feel a moral obligation to help solve my
town/ city's traffic problems 1 O B O, O,
d Being environmentally responsible is important tome asaperson [, O T ¥ 0, 0,
e What | do personally can make a real difference to dimate change [, E] i O, O,
f New canedml? will be enough 1o soive the
environmental problems caused by car use 0O, O Ll O. O,
g |feel a moral obligation to reduce the
emission of greenhouse gases 0O, O E 0, O,
h  Environmental threats such as global warming
have been exaggerated O 0O, o O,

. 4

F Your journey to your health facility

-

7 If you had to, how easy/difficult Is it for you to use the following types of transport
to travel to the health facility you visit the most frequently?
Plaase tick one bax per row

Very Quite  Nether  Quite  Very

difficut  difficult  Jmor easy easy
a Carasadriver O L % N i YO X
b Caras apassenger O 1 0 L B
¢ Local bus O g i O
d Tube/underground O O, O, Ll O,
e Bicycle O i [ i E i Y i
f waking O O, O, O, O,
g Scooter/motorcycle O i B3 B B
h Tan O O, 0, Ly O,

F.2 Imagine you had no constraints. Would you prefer to travel to your

health facility appointments by
Plaase tick one bax per row

No Weak Neithar  Some Strong

preference preferance /nor preference  prefarence
a Caras adriver O, e B 9%
b Car as a passenger 0, 1 O, H H
¢ Localbus 0O, 0, 0, O, 0O,
d Tram/metro/train O, B 0O B O
e Biyde 0O, 0, 0, O, O
f Waking 0O, 0, 0, () 1
g Scooter/motorcycle EE B 93 B i
h Tran i1l 0O KB . IO
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Thinking about your MAIN mode of travel to your health facility,
please rate your journey according to the following?

Plaase tick one bax per row

| feel that my journey to the health fadlity is generally

i
]
't
i
i

a Stressful 0O, i £l 0 L
b Good value for money 0O, O, 0O, P I
¢ Good for the environment N B 5 9
d Safe 0O, ¥l il T
e Flexible 0O, ] 0O, I
f Reliable 0O, 0, 0O, | B
g Allows a productive use of time 0O, O, 0O, il TER
h Comfortable O O, L 1 O
i Sociable ) O, O, 0 O
j Islittle effort 0, iy | o O
k Healthy 0O, O, Il O 0O
| Quick 0O, 0, I T I i
m Convenient ) O O i 0O,

~
-

F.4

How satisfied are you with your current journey to your health facility?
Plaase tick ONE box only

Very Fairly Neither  Fairly Very

Ny 8 O 1

7 i L]

F.5

Are you aware of any actions or initiatives being taken at your health facility
to encourage more sustainable travel patterns?

O, Yes 0, No
If Yes, please write in all of the actions or initiatives that you are aware of

F6

Please say how effective the following things would be to influence the way you travel by
different modes to your health facility:
Plaase tick one box per row

Totaly  Quite Neither  Quite
i ive ineffactive /nor effective
a Cheaper fares on public transport £l o 0 0O
b Up to date travel information on bus routes, times and fares O /O 75 SO
¢ More frequentireliable bus services ElL @y Tk
d  Less cowded bus services Ll I M 0,
e Improved cycle paths 0, g 0,
f  Improved pedestrian links W L E B
g Seeing other health centre visitors using modes
other than the car more often 0, 0, 0, L
h  Parking restrictions at the health centre O O O Ll

-

;ﬁ

-

00 oDopooo

-
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G About you and your household

d ™
G.1 Are you

O, male 0, remale

G.2 How old are you?
Please tick ONE box only
0O, 1618 years
0O, 1824 years
0O, 2534years
0, 35-44years

45-54 years
. 55-b4 years
, 6574 years
75 or over

oooo

L]

G.3 How old were you when you left full time education?
Plaase tick ONE box only
O, 15yearsold or less
0O, 1619yearsold
0, 20+ yearsold
[0,  1amstill sudying

G.4 Areyou
[0,  Employed/seif-employed full time 0],  Unwaged (eg house carer)
[J, Employed/self-employed part time [J,  Full time student at college or university
0, unemployedrseeking work O,  Long term sick/disabled
[, Retired

G.5 How many people live in your household?
(please fill in the exact number for each)

a Children aged under 2 years
b Children aged 2-16 years

€ Adults aged 16-65

d Adults aged over 65 years

G.6 Do you have any kind of disability or long standing health problem that affects your travel options?
0J, Yes 0, No

G.7 Would you like to be entered into our prize draw?
03, Yes 0O, N

G.8 Would you be prepared to be contacted by us in the future if we are conducting
further research on these issues?
This may be up o two years in the future
0, Yes 0O, no
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rG.!i If yes to EITHER of the above questions, please could we have your contact details?
Your details will ONLY be used for the purposes of this research

a Name
b Address

¢ Postcode

d  Email address

G.10 if No to both of the questions above, would you be prepared to give us your home postcode
anyway in order that we can use it to work out the walking and car routes which people use?

Your response will be kept strictly anonymous and wil only be used for the purpaoses of this research.
What & your home postcode

.

Source:

SEGMENT: London Borough of Hounslow, Travel to Health Care Facilities Questionnaire,
Retrieved Dec 5, 2016 at http://www.segmentproject.eu/Hounslow/Segment.nsf/Files/SFF-
58/$file/Healthcare%20Questionnaire.pdf
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APPENDIX D

DISCRIMINATE FUNCTIONS FOR NON-DRIVERS
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Parameters (b;) Group 1 | Group 2 | Group 3

Constant -51.16 | -65.93 |-45.01
I am NOT the kind of person to use public transportation 1.74 0.43 2.29
My employer reimburses bicycle commuting expenses 3.46 2.02 2.80
| like traveling by subway or elevated 1.78 1.82 0.52
I do NOT need to have a car/truck/van 2.82 3.74 1.94
I like traveling by taxicab 1.63 1.38 0.49
Traffic congestion is a problem in my local area 1.42 2.50 2.48
I have no need to drive as public transport/walking/cycling are 135 494 174
all adequate

In general, 1 would rather walk than use the bus 2.64 3.78 2.73
I like traveling by ferryboat 3.26 4.09 2.50
g;g:l a moral obligation to reduce the emission of greenhouse 3.93 518 3.69
I like traveling by local bus or trolley bus 3.21 4.01 2.73
There are many problems with using public transportation 248 2.35 3.51
I do NOT know anyone with whom to carpool 2.49 3.09 3.23
Walking can be the quickest way to travel for short journeys 1.80 1.91 1.01
| had a bad experience as a carpool passenger in the past -0.22 -1.15 -0.55
Finding a parking space at work is difficult 1.34 1.40 0.56

Given a new record of answer to these questions (X;’s), we predict group membership as follows.
For each group, score is calculated as Y;(b;X;), where b;’s are coeffcients given in the table. The
group with the highest score is chosen.
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APPENDIX E

DISCRIMINATE FUNCTIONS FOR DRIVERS
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Parameters (b;) Groupl | Group 2 | Group 3 | Group 4
Constant -68.57 -60.34 | -78.15 -74.51
I like traveling by bicycle 291 2.55 3.67 3.56
Reducing my car/truck/van use would make me feel good 3.60 2.69 4.11 3.47

I like traveling by streetcar or trolley car 2.19 1.08 2.36 1.71

| feel a moral obligation to reduce the emission of greenhouse gases | 5.40 4.49 6.24 0.41

I am NOT the kind of person to use public transportation 2.45 3.14 1.99 2.90

I am NOT the kind of person who rides a bicycle 4.24 4.11 3.47 3.44
Driving gives me a way to express myself 2.33 2.75 2.09 2.87

I would rather be a carpool passenger to read, use smartphones, or 1.63 0.94 2.13 1.78
sleep on the way to work

I like traveling by walking (to/from destination) 3.38 2.70 3.84 3.73
In general, | would rather bicycle than use the bus 2.06 2.14 2.80 2.86
If I could, | would gladly do without a car/truck/van 1.62 1.00 2.03 1.27

I like traveling by ferryboat 2.27 1.28 2.68 2.15
People should be allowed to use their cars/trucks/vans as much as 5.72 6.43 5.66 6.42
they like

Environmental threats such as global warming have been 2.20 2.59 1.68 2.20
exaggerated

I tend NOT to walk much because | am not fit enough 2.11 1.68 1.58 1.73

Given a new record of answer to these questions (X;’s), we predict group membership as follows.

For each group, score is calculated as Y:(b;X;), where b;’s are coeffcients given in the table. The

group with the highest score is chosen.
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