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Preferencefor Caseworkor Group Work Method

No statisticalprocedureswere appliedto the data for this

variable as only three respondentsindicateda preferencefo r

group work method.

Years of Social Work Experience

. It was predictedthat therewould be a correlationbetween

yearsof social work experienceand the applicationof workersI

judgmentsin the scoresof the hypotheticalsituations. Significant

positive correlationwas found betweenthe scoresof workers

judgmentsin the use of self-determinationin caseworkand years

of social work experience, (" s = +.364, p. 05 level, d.. f. 38).

Theredid not prove to be any significant correlationbetweenyears

of experienceand self-determinationin group work judgments,

confidentiality and caseworkjudgments, and confidentiality and

group work judgments.

Experiencein Work With Groups

None of the F Ratios were statistically significantat the

p. 05 level exceptfor that F Ratio. reflecting.workers' judgments

in the use of confidentiality in hypotheticalcaseworksituations.

The variancein the scoresof those respondentshaving group
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Content Analysis

We found that the practice principles were not utilized

exclusively of one another but rather that they had overlapping

referrents. This indicates to us that ideas and concepts in

practice do not appear: as self-contained entities but rather as

complex interdependent ideas that combine to form all of social

work theory.

We noted that numerous times choices were made that would

maintain and improve the worker-client relationship, these choices

taking precedence over other choices that reflected the practice

principle. Therefore, this phenomenon appears to indicate the

relative importance of the worker-client relationship in social

work practice. Some indication is evident that social workers

consider themselves as bearers of community values and norms

and consider this function to be more important than providing the

client with self-deteJ;"mination.

In one situation, more than half of the respondents felt that,

when information of a personal nature was needed, it was better
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to handle this on an individual basis than in the group. This would

seem to indicate that information gathering for diagnostic purposes

is :p.ot to be included in the content of the group process.

Self-determination in Casework Situations

A survey of the responses to the five hypothetical casework

situations concerned with self-deterrnination indicated that a large

number of respondents were guided by the use of the practice

principles relating to situations one, three, and five. However,

in situations two and four, other practice principles not reflected

by those particular situations were chosen Illore frequently as

guides to the respondents I chQices. Therefore, although each

hypothetical situation was constructed to reflect one practice

principle, the difficulty of isolating ideas in each principle was

apparent. O~her considerations such as the type of situations

and/ or using the concept of self-deterIllin.ation in a "pure" sense

isolated from other factors affected the reasons for several of the

respondents I choices.

Self-deterIllination in Group Work Situations

The lJ.se of self-deterIllination in the group work situations

was similar to that in.the casework situations in that the practice

principles around which the hypothetical situations were formulated
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generally guided the respondents' reasons for choice. Again,

however, some use of different practice principles was apparent.,

this time in situations one, two, and three. Also, some choices

were based on consideration for the group decision··rnaking process.

Some respondents addressed themselves to utilizing the concept of

self-determination by itself in making their respective choices.

Confidentiality in Casework Situations

Here we noted a consistent use of the practice principle as a

guide for the reasons of the respondents' choices, even more so

than in the self-determination casework situations. There was

less use of other practice principles as guides to the respondents'

choice, perhaps because there was less area of overlap in the

practice principles for confidentiality than for self-determination.

In practice principle five concerning the privacy of the physical

facility, nine respondents indicated that they felt preservation of

the wotker ... client relationship was more important than confiden-

tiality.

Confidentiality in Group Work Situations

The use of confidentiality in group work was les s strongly

affected by the particular practice principle but was more sub­

jected to pressures from outside factors. For exam·ple, in the
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hypothetical situation constructed around practic principle two, the

respondents believed it was almost as important to preserve the

relationship between worker and client (reflecting practice principle

one) as to consider the question of the worker's responsibility to

the community. In the group situation reflecting practice prin­

ciple four, 22 respondents believed an individual casework decision

was needed rather than to discuss personal information in a group

setting. In the group work situation reflecting practice principle

five, over half of the re spondents gave reasons reflecting the

practice principle. .It was interesting to note, however, that for ten

of the respondents, factors of expediency outweighed the need for

privacy.

Implications of the Study

This study has implications for several areas of social work

practice as well as suggesting avenues for further research. It

has served to test two social work concepts in casework and group

work practice by operationalizing the concepts through the use of

practice principles. This method reduced abstract concepts to

concrete practice situations that could be rated numerically. In

"addition, eclectic definitions of the two concepts were devised,

thereby contributing", to theory development in social work practice

at the direct service level.
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Because a majority of the sample lacked group work education

and experi/ence, these respondents tended to rely on casework

education and experience in solving group situations. Since there

appears to be a trend toward increased use of group work methods

in social work practice, workers will need more education in this

method.

We found that attendance at non-academ.ic training sessions

did not significantly influence workers' choices. We therefore

wonder if the value of this type of training should be reassessed.

Our findi~gs showed that workers whO had more years of

social work experience allowed a greater degree of self-deter­

mination and speculate that the more experienced worker is him­

self more secure and therefore more able to permit self-deter­

mination to the client.

Findings in regard to experience~inwork with groups indicate

that experience is more effective than training. This has ramifi­

cations for curriculum planning. which might include group work

experience in the field placements of social work students. It also

suggests that for those workers already employed who do not have

group work experience in their background, employers should

provide in- service experiences that include direct work with

groups.

The study illustrated that selected knowledge from perception
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theory can be integrated and utilized for research in social work

practice. Although this research group was not studying the

ability of social workers to perform the role of weighters of social

work situations, the problems encountered by this research group

in obtaining accurate scaling of the propo sed actions to hypothetical

situations seem to provide evidence that there is a degree of role

institutionalization in social work education and practice. It

appears that the weighter s' perceptual set influenced them to give

maximum weight to the one choice which most reflected their

judgment of good social work practice and minimum w"eights to

all other choices, disregarding intermediate degrees of self-deter­

mination and confidentiality. This finding raises a question. Does

the social worker's perceptual set inhibit his ability to shift his

action oriented social work role to an obj ective weighting role? A

future study in this area is certainly suggested.

There are other research possibilities evolving from this

research. For example, a study might focus on the use of self­

determination and confidentiality in the facilitative social work methods

such as supervision, administration, and community organization.

Or, utilizing the" same method of operationalizing practice

principles, other studies might focus on additional concepts

believed to be generic to both casework and group work such as

objectivity, self-awareness, empathy, etcetera. Another study
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might focus on refining the questionnaire which was developed by

the current research group.

Limitations of the Study

This study is limited in several ways. The sample is

geographically limited by being drawn from a single city, Portland,

Oregon. The sample is greatly skewed by caseworkers, by case­

work tl."aining and experience, and by preference for the casework

method. It is entirely possible that with a different sample

different findings would be obtained.

The process of constructing similar content situations for

both casework and group work under each of the practice principles

. and of providing choices with equal variation in the 'degree to which

they reflect the practice principles is not without human error.

The instrument itself could be refined.

In order to insure cooperation {fom respondents, it was

necessary to restrict the size of the questionnaire and as a result

SOme Of the respondents felt they ·did not have enough diagnostic

inforrnation. The use of a forced choice questionnaire logically

restricts the aInount of information that can be obtaip.ed from the

re spondent.
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INSTRUCTIONB FOR WEIGHTERS

The following questionnaire has been prepared by a group of

students who are in their second year of study toward a Master of

Social Work degree. The data gained from this questionnaire will

be used as the basis for a group thesis.

The questionnaire contains twenty hypothetical situations

that exemplify the concepts of self-det ermination and confidentiality

in social casework and social group work practice. Following each

situation are four different actions the worker could take, each

action reflecting a different degree of self-determination or con­

fidentiality that could be utilized by the worker. We are asking

that you rank each of the four choices on a scale of from 1-10 and

assign a higher numerical rating to those choices that, in your

opinion, reflect a greater degree of either self-determination or

confidentiality.

In order to make the scale a valid instrument, it will be

necessary to have the score for all four choices add up to the sum

of 10. You may give any numerical rating that you choose to any

of the four actions so long as the sum stays within this limit. Your

answer should not neces sarily reflect what you would do if you were

the worker in question.

To provide you with a frame of reference for defining self-
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determination and confidentiality, we are asking you to utilize the

following definitions of the two concepts as a- basis for ranking each

of the four workers' actions. In other words, whether you consider

one action m.ore self-determining or confidential than another will

be decided within the context of the definition provided. Our

definition for self-determination is as follows:

Self-determ.ination in social work practice is the worker's

conscious recognition of the right of the client to direct hi sown

life, to pursue his own goals, to meet his own needs and to deter- '

mine how these needs should be met as they are compatible with

the realities of his diagnosed capacities, in relation to the rights

of other persons and within the context of society's limitations.

Our definition for confidentiality is as follows:

Confidentiality in social work practice is the restriction of

personal informat~on about the client by the social worker based

on the respect for the client's right to privacy: or the ethical and

purposeful release Qfinformationabout the client by the social

worker in order to. facilitate explicit treatment goals.

We ·wish to express our -appreciation to you for your assistance

in this research project and we will welcome any comments you

wish to make on the back of the pages.
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Number ---
Date

FACE SHEET

1. How many years paid social work experience have you had?

2. Where are" you currently employed?_____________....00-_

3. If you are not currently employed, where was your most

recent employment?...-----------------,----------
4. What is/was your position at your place of current or most

recent employment?--------------_.........._---------
[5: Have you had experience of a treatment nature in working with

groups of clients? If so, how much (in years)?--- -------
6. Have you had experience of a treatment nature in working with

individual clients? If so, how much (in year s) ?--- --------
7.

8.

Have you had graduate education in casework? If so, how---
much (in year s) ?-----------------------------
Have you had graduate education in group, work ? If so,---
how much (in years)? ----------------------

9. Have you had any other type of training in casework?----
If so, how much (in years)? What was the nature of this

--"--
training?-----------------------------------

10. Have you had any other type of training in group work?--.....-.-
If so, how much (in years)? What was the nature of this------
training?----------------------------------

11. Do you prefer to work with clients in a casework or group

work relationship? Please circle your ·preference.

12. Which of the following social work degrees have you completed?

Please circle. Masters Third Year Doctorate
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INSTRUCTIONS

The following. questionnaire has been prepared by a group

of students who are in the second year of study toward a Master

of Social ·Work degree. This group is engaged in a research pro­

ject to determine how social workers use the concepts of confiden ...

tiality and self ...determinationin actual practice. The data will

be used as the basis for a group thesis.

The questionnaire contains twenty hypothetical situations

which might occur in social work practice. Each situation is

followed by four po s sible actions that might be taken by a social

worker who is confronted with the situation.

We are asking that you imagine yourself as the social worker

in each situation and that you choose only one of the fGur possible

actions as the one that you would take. If you feel that none of the

choices are appropriate or that a better choice exists but is not

listed, please choose one of the four listed that you would most

likely do and assume that you are in a position which limits your

choice to one of these four. Please write the reason for each

choice in the space provided.

We would appreciate your working on this questionnaire

individually as other persons known to you may also be included

in the sample. We wi sh to expre s s our appreciation to you for



your assistance in this research project and we will welcome

any comments you wish to make on the back of the pages.
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QUESTIONNAIRE

WORKER'S USE·· OF SELF -DETERMINATION

Number

107

You are a worker in a family service agency where your assign­
ment is to provide short-term counselling to an 18 year old girl
considering marriage to a college student. Choose one of the
following actions you would most likely take.

o Advise the girl not to marry because she would have to work
to support the family as long as the boy remains in school.
In addition, she will be able to choose a husband more wisely
when she is a little older.

o Tell the girl some of the difficulties you forsee in an early
marriage but it is up to her to make her own decision. She
can make marriage a success if she is willing to work at it.

o Discuss with the girl both the advantages and disadvantages
of early marriage in general and some of the pros and cons
of her particular situation but refrain from making a recom­
mendation.

o Suggest the girl "go steady" for at least a year and then
reconsider whether she wishes to marry.

What is your reason for the above choice?

You are a worker in a public welfare agency assigned to a family
consisting of a mother and young children. The mother prefers to
live in a house with neither water nor electricity, which does not
provide protection from the weather. Although entitled to an
increased amount of money to cover the cost of better housing, the
mother claims their way of life to be emotionally healthy. Choose
~ of the following actions you would most likely take.

o Locate other housing for the family.

o Continue to provide financial aid to the family and refrain
from discussing the housing situation further.

o Suggest the mother look for other housing that more nearly
meets the community standard for decency and health.

o Infer that unless a change is made, there may be legal
action concerning the children remaining in the home.

What is your reason for the above choice?
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WORKER'S USE OF SELF-DETERMINATION

You are a worker who ITleets weekly with a group of ADC mothers
to discuss some of their problems. In the course of a ITleeting,
the mothers express concern regarding supervision of their
adolescent children:. Cho.oseone of. the following actions you
would most likely take.

o Advise them to read a book on Living With Your Teenager
which will help them understand how children feel and act.

o Tell them they should insist their children report where
they are going, whom they will be with, and set a definite
time for them to be home.

o Suggest that some of them have experience with teenagers
which they might like to share so as to be helpful to others
who have questions.

o Suggest they discuss further some specific problems such as
dating, sta..ying out late, drinking.

What is your reason for the above choice?

You are a worker in a horne for unwed mothers. In a group meeting
you encounter the problem of a new girl being subj ected to group
criticism because she does not do her share of the work. ChoQse
one of the following actions you would most likely take.

o Praise the group for its help to new girls and invite their
suggestions as to how the orientation process might be made
mQre pleasant for all concerned.

o Refrain from comITlent, believing that the other girls will
soon accept the newcomer as she becomes more conforming.

o Intercede and tell the group to quit hazing the newcomer.

o Remind the group how it was· for theITl when they first came
and suggest they give the new girl time to learn how to
do things.

What is your reason for the above choice?
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WORKER'S USE OF SELF-DETERMINATION

You are a worker in a public welfare agency. An aged client who
lives alone in a rural area is reported by neighbors to have faint ...
ing spells. They believe he should be taken to an old people I s horne.
However, the client is sentiTIlentally attached to his horne where he
has lived for TIlany years. Choose one of the following actions you
would TIlO st likely take.

o

o

o

o

Make arrangements for him to visit several hOTIles for elder ....
ly persons.

Tell him the names of several homes for the elderly and
insist he make a decision as to which home he 'will go.

Point otJ.t various possibilities open to him in sheltered
living s i tua tions .

Respect the client's decision to stay in his own home and
suggest housekeeping services.

What is your reason for the above choice?

You are a worker who takes a teenage girl froma foster home on
a shopping trip for clothing. The girl likes and wishes to buy a
dress that you consider too short and close-fitting for best appear­
ance. Choose one of the following actions you would most likely
take. take.

o Allow the teenager to buy the dress with the stipulation that
she must let the hem down.

o Tell the teenager she cannot buy the dress.

D Allow the teenager to buy the dress as it is without making
. any stipulation for change.

D Ask the salesgirl to find the same dress in a size larger.

What is your reason for the above choice?
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WORKER'S USE OF SELF-DETERMINATION

You are a worker assigned to a girls' club which meets at a settle­
ment house. Members are thirteen and fourteen years "old. They
are planning a party and want to invite boys and wear their
"grubbies". (informal clothing) Choose dne of the following
actions you would most likely take.

o Suggest they wear dressier clothing since boys behave in a
more gentlemanly fashion when dressed up.

o Ren1.ind them of the last party when some of the boys tore
down decorations and were in other ways not well-mannered.

o Suggest they should not ask boys because they are too
young to be dating .

o Refrain from making any $uggestions to the group as to
guests or dress.

What is your reason for the above choice?

You are a child welfare worker who is approached by a fourteen
year old boy who requests that you place him in a different foster
horne as he complains his present foster parents are too strict and
do not understand him. The foster parents adrnit that the boy is
rebelling against farnily "rules", but are willing to have him
remain in their horne. Choose one of the following actions you

. would most likely take.

o Have a talk with the boy, advising him to straighten up and
start following family rules.

o Arrange sorne trial visits to foster hornes for the boy to
decide which home he wants.

o Atternpt to dis suade the boy frorn the plan of going to another
foster horne, and advise hirn to rnake a concerted effort to
get along for a month's tirne. If this does not work out, plan
to discuss the problem with him again.

o Arrange for the boy to rneet with you to consider why he is
not getting along before atternpting to find another foster
horne for him.

What is your reason for the above choice?
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WORKER'S USE OF SELF-DETERMINATION

You are a social worker with a group of early adolescent boys who
hold activity club meetings in a neighborhood house. The Board of
Directors has complained that damage to the building has resulted
from overly-rough play of the boys. Choose one of the following
actions you would most likely take. --

D Limit their activities to certain sports and insist that there
be no horseplay on the side.

D Tell them that any more property damage caused by them will
result in their no longer being able to use the building.

D Request that the boys be rnore respectful of the property.

D Discuss the problem with the group, inviting their ideas
about how they could prevent further damage.

What is your reason for the above choice?

You are a worker in a correctional institution who meets with a
group of girls aged 16 and I 7. They are di scus sing their forth­
coming return to public high schools, are poorly motivated
academically, and would like to be excused from further attendance.
Oregon compulsory school attendance law states that all children
must attend school until they are 18 or graduate from high school
unless they are formally excused from school through action of
their local school board initiated by their legal guardian. Choose
~ <;>f the following, actions you would most likely take.

D Tell them it is highly desirable they remain in school for
they cannot get good jobs without more education.

D Agree to talk with school officials about the possibility that
some of them, depending on their scholastic ability, may be
excused from further school attendance.

D Say that all of them must at least try public school. If they
fail, their request may be reconsidered.

D Advise them they must comply with the law.

What is your reason for the above choice?
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WORKER'S USE OF CONFIDENTIALITY

You are a worker ina family counselling agency where a dis traught
client comes for help wi th her mari tal problems. During one of the
early interviews, the client inadvertently reveals the existence of an
illegitimate child she has since placed for adoption. Neither her -hus ~

band nor her friends know about this child and she is admittedly re­
luctant to discuss the matter further with you. Choose one of the
following ac tions you would mas t likely take.

o Inform the client the information will be shared with others
within the agency and with other agencies in order to better
help her with her -problems.

o Inform the client the information may be shared with others
within the agency in order to facilitate treatment of her
problems.

o Inform the client this information will be shared with other
-legitimate persons who have an hones t interes t in her welfare .

o Inform the client personal information will be revealed to no
one without her prior consent.

What is your reason for the above choice?

You are a worker in a family service agency who has jus t formed a
new therapy group. Meetings are to be held each Thursday at 10:00
A. M. in the agency conference -room. On the afternoon before the
first meeting, you find a meeting of the agency board of directors
has been scheduled for the conference room at the same time as
your meeting. The board of directors cannot be moved. Thereis
no other room in the agency'large enough for your group except the
agency lounge which will be unoccupied except for an occasional
person crossing it as a shortcut to other areas. Choose one of the
following ac tions you would mas t likely take.

LJ Since the day promises to be warm, hold your meeting on the
patio beside the building.

o Schedule your mee tingfor one c orner of the lounge and us e a
portable screen to partially isolate the area.

o Reschedule your meeting for the afternoon when the conference
room will be available.

o Schedule your meeting for one corner of the lounge and post
no tic e s of the mee ting au tside the lounge, r ealiz ing this will
not guarantee that no one will come through.

What is your reason for the above choice?
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WORKER'S USE OF CONFIDENTIALITY

1.13

Number ---

You are a worker who has established contact with a gang of teen­
age boys and are holding regular meeting s in a local community
center. During one of these meetings, a member reveals that the
gang has been involved in a series of recent store break-ins in
the neighborhood. This information is not known to the local
police and if they become aware of it, the boys may incur a severe
penalty. Choose one of the following actions you would most likely
take.

o Encourage the boys, during the meeting, to reveal their in­
fractions to the police and volunteer to accompany them to
the police station to assist in any way possible.

o Inform the police about this situation as soo~ as the meeting
is over.

o

o

Tell the group they have a week to correct the situation. If
they do not, you may have to turn them over to the police.

Take no action unless the police should question you concern­
ing this situation, then be cooperative.

What is your reason for the above choice?

You are a worker who is meeting the first time with a group of
mothers whose children are having problems in school. They are
hesitant to discuss personal yet pertinent informatlon about their
family situations. Choose one of the following actions you would
most likely take.

o Inform the group it is alright if they discuss what is said
in the group with their spouses.

o Inform the group they may discuss the content of the g\t"oup
meeting with whomever they want since most parents have
similar problems with their children and they would under­
stand.

o Inform the group they can feel free to discuss personal
matters during their meetings for what is said in the meet­
ings must remain within the group setting.

o Inform the group they may discuss what is said in the meet­
ings with spouses and friends who may help with their advice.

What is your reason for the above choice?
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Number

114

You are a worker who finds it necessary to refer your client to
another agency where more specialized treatment for his problem
is available. However, you are not sure to what degree the
confidentiality of the information concerning your client will be
respected by the receiving agency. Choose one of the following
actions you would most likely take.

o Refer your client to the agency and forward all pertinent
information to their staff.

o Contact the agency to determine how the personal information
about your client will be handled before making your decision
of referral.

o Withhold personal information. about your client.

o Mark all personal information with a confidential stamp and
forward it to the agency.

What is your reason for the above choice?

You are a worker in a county welfare department working with a
group of ADC mothers. During a group discussion, several of the
members mention having participated in group marriage counselling
at mental health clinics in other cities. This information was
previously unknown to your agency and you would like to have
summaries of clinic contacts with these women. Choose one of the
following actions you would most likely take.

D Convene a subgroup of those with the prior marriage consel ...
ling experience and ask their permis sian to write for the
summari e s .

o Write for the summaries and discuss their implications with
the clients later if pertinent to treatment.

o Privately ask each client if you may try to obtain a summary.

o Ask the group to decide if summaries should be obtained
about the members concerned.

What is your reason for the above choice?
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Number

115,

You are a wOl:ker in a family service agency who has just completed
an interview with a client who is having problems with her marriage.
As you review your notes, you discover this client has been known
to a particular state mental hospital. Choose one of the following
actions you would most likely take.

o Wait a week until the next interview and then ask the client
if you may write the hospital for information about her.

D Phone the client to ask if you may write the hospital for
information about her.

o Send the client a letter telling her you are writing the
hospital for information about her.

o Write the hospital requesting information but do not mention
this to the client.

What is your reason for the above choice?

You are a worke:r in a juvenile correctional institution who has been
working with a group of adolescents, all of whom have been released
within the past thirty days. You are visited by a worker from'a '
social agency who is now working with this group. He requests all
the information you have about his clients. Choose one of the
following actions you would most likely take.

o

o

o

Give the worker access to all the information in your files.

Give the worker access to the files about members of the
group after being assured all information will be kept
confidential.

Give the worker acces s to the information if he has a release
signed by all the group members.

Tell him your files are confidential and you can give him
no information about the group members.

What is your reason for the above choice?
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Number---

You are a worker in a welfare agency. During a regularly sched­
uled visit with you, a client reveals she recently overheard her
brother and a friend planning a bank robbery. The client cannot
decide whether to inform the police or to do nothing and run the
risk this crime will be committed which will endanger both her
brother and the community. Choose one of the following actions
you would most likely take.

o

o

o

o

Keep this information private and within the confines of the
worker-client relationship.

Take no action unless the police should question you con­
cerning this situation and then be cooperative.

After the client leaves the interview, pick up the telephone
and notify the police of this situation.

Try to convince the client she must notify the police of this
situation but if you are unsuccessful, notify them yourself.

What is your reason for the above choice?

You are a worker in a settlement house. One of your clients is a
neighborhood gang leader who has been referred by the school.
After several interviews, he is still quite resistant. You know he
has called other boys "si s sy" for corning into the s e ttlernent
house. One afternoon, while a basketball game is in progress, you
notice this boy covertly looking in through a window toward your
office which opens off the basketball floor. You are aware he has
family problems and may need someone to talk to. Choose one of
the following actions you would most likely take.

o

o

o

o

Take him to a nearby coffee shop and talk to him there.

Go outside, talk to him briefly and invite him to return
after the other boys have gone.

Gently maneuver the boy through the gymnasium and into
your office for a private chat.

Callout and invite him in.

What is your reason for the above choice?



TELEPHONE MESSAGE TO PROSPECTIVE RESPONDENTS

1. Identify yourself by naITle as a student fromPSC SSW.

2. MeITlber of a research project for MSW and have drawn
randoITl saITlple froITl NASW directory. Your naITle was
included in the saITlple.

3. We would appreciate your taking the tiITle to re spond to a
questionnaire. The time for pre-test group was between
35 and 65 minutes.

4. If agreed, then will deliver to your horne or office.
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