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Presenter
Presentation Notes
Primo can break in a lot of ways
Big ways – hopefully get taken care of quickly!
Smaller bugs – not as mission critical, but can be very frustrating for users and come at a higher volume
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Chester has graciously agreed to add a
O little levity to this presentation.
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ArTICLE [ multiple sources exist. see all

On Writing, Technical Communication, and Information

Technology: The Core Competencies of Technical

Communication.

Hart - Davidson, William

Technical Communication: Journal of the Society for Technical Communication, 2001, Vol.48(2), p.145-55
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& Full text online \

Access Online

?97?

Mo full text in library databases. Other options may be available.

More options

No full text? Request from Tipasa / Interlibrary Loan [/
Check ERIC [/

Check Google Scholar [

Report a Technical Problem [

Need help? Ask a librarian [
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Presentation Notes
Common linking problems: Green dot, no full text


ARTICLE

Keeping Your Temper under Control: Materials and the Manufacture of
Papuan Pottery
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il PEER REVIEWED

Citation online (4

ARTICLE

KEEPING YOUR TEMPER UNDER CONTROL: MATERIALS AND THE
MANUFACTURE OF PAPUAN POTTERY

Rye, 0. 5.

Archaeoclogy and Physical Anthropology in Oceania, July 1976, Vol.11(2), pp.106-137

il PEER REVIEWED

Full text online



Presenter
Presentation Notes
Common linking problems: Deduping problems


Other searches to try:

There are no related searches for your search.
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Presentation Notes
Common linking problems: FT link doesn’t work
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Presenter
Presentation Notes
Beyond the problem of just, links in the catalog aren’t working right, when you’re juggling 30-40 open tickets, it becomes a project management problem as well.
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® Provides statistical information o ’ry of data points
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Presentation Notes
- types of fields: troubleshooting, stats, project management
- project management fields: date reported, responsible party, refno, follow up date (autocalc), status, last status change
- filters
- knowledge base
- tips page
- stats page
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Date Reported Responsible Follow-up Last status Resolve
1 reported ~ By = Journal Title -1 Priority Lewt ~ Party * RefNo. ~ date T Status - change - time Time Lapse ~

12 | 2018-10-26 ILL Journal of Clinical Psychology 120 Ex Libris 00518896 2019-04-09 Tier 2 New 2018-12-10
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Today=3/20/19


=IF(ISNUMBER(SEARCH| 1,(P10+30),(P10+M10))
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Date Reported Responsible Priority Last status
1 reported ~ By - Journal Title -1 Party * Ref No. - Level - change

10| 2018-10-26 ILL Journal of Clinical Psychology Ex Libris 1 2019-04-09
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L8 Responsible Party B Avg. Resolution Bl Avg. Days open Bl # Tickets [ I Date Responsible Follow-up Last status Resolve

3 |Ex Libris 196 65| 1 reported ~ Party ~ Ref No. ~ date 1T Status + change v time

& |Concordia 7 70

7 |EBSCO 22 43 11

8 |ProQuest 4

g |ISTOR 2

10 |(Wiley a0 1

11 |Gale 25 7| 43| 2018-03-14|Ex Libris 00523058 Closed 2018-12-20 281

158




Days Open vs. Number of Tickets

r '-e days

' Longest time open: 771

days
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Reporting Source

Librarian

User



Database Vendor

EBSCO
Multiple
B ProQuest
Gale
JSTOR
SAGE
B Taylor & Francis
H Other
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NEW DEVELOPMENT:
REPORT A PROBLEM FORM

Access Online

No full text in library databases. Other options may be available.

More options

No full text? Request from Tipasa / Interlibrary Loan [
Check Google Scholar [

Report a Technical Problem [ _

Need help? Ask a librarian [

Report a technical problem

Flease describe the problem:

If you received an error message, what did it say?

Please give us as much information about the item you are
trying to access as you can. If possible, provide a citation to
the resource.

If possible, please provide a link to the page where you
encountered this problem.

OpenURL (staff use only)

https:/fnal1.alma.exlibrizgroup.comiview/uresohrer
JALLIANCE_CONClopenur!? rfr_id=info sid/primo.exlibrizgroup.com-
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