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| am Tiffany Coulson

| work as a public librarian for NCW
Libraries and as an embedded librarian for
Altera-Ed, an educational non-profit.
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“Information only becomes
valuable when it is g
understood, not just when

it is made available.”

- Stephen Few
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« Recognizing, creating, and using information to create organizational change.
« Applying knowledge management principles to leverage organizational assets.
« Implementing feminist theory as a mechanism for inclusion and analysis.

Question - What experts will you encounter on your information journey?



GREY LITERATURE
ACCESSIBLE

Outside the publication cycle.
* Open access - no paywall

e (an be shared

* Timely - more recent content




NOW THAT'S MY KIND OF GREY LITERATURE!

Grant Writing Curriculum Design Reference
What Works Library of Congress Primary Sources
Clearinghouse Training Guides Newspapers
Reports . Journals
| Profesgonal Journals, Archives
Google Scholar Links  Web Sites, Books
to Research School Library Library Resources
Community Jouma|' Search Engines
: Edutopia

Interviews , ,

ALA Discussion

Forums

PD Books



DANDEMIC PVOTING WiTH £Atera

 How to engage students with informal learning
opportunities

« Support school curriculum without competing for
online “space”

« Work within the home environment reality

“..grounds the use of education tools and
arranges the educational experience in a cultural R IELEET1
view of learning and human development in for Research on

which multiple expressions of diversity are Equity and the . R
recognized and regarded as assets for teaching ';:;ahn:;:);matlon of 2 0.
and learning. Thus, it is education that is . L
. 4 -y . h : .
responsive to students’ individual and collective ttps:/steinhardt.ny Y{;!&Y
lived experiences...”
Culturally Responsive SEL

“When physical distancing is deemed necessary, social and emotional R/ LR R oI R
connectedness is even more critical...” R7AG{IE:L13Y]




PAND MICIOTING Ty A tera

How to engage students with informal learning

e Support school curriculum without competing for

« Work within the home environment reality

§ TIME FOR A CHANGE

SN KX

opportum’ues

online “space”

Affirm heritage language
Family at the center of the
learning transaction
Place-based content

Metropolitan Center
for Research on

Equity and the
Transformation of
Schools
https://steinhardt.ny

Collaborative, communicative, connected

2088
(CASEL]

Culturally Responsive SEL

https://drc.casel.org/sel-as-a-le
ver-for-equity/




RECONSIDER WHO THE “TEACHER™ IS

X Intergenerational X Lived Experiences X Family PLUS!
“Which activity did we “I'm babysitting a lot this “We did a activitie all
like the most? uhhhh summer so | read all the together, when we have to

star wars!! that's why my  books with my brother  cook in the sun”
grandma took them she  and cousins”

loves star wars!” “...they're fun and give me
. _ “We were happy to see & Miles an excuse to hang
| read the books with . .,
, books sent home in out
them and their dad o
Spanish.

played some of the

“Levi taught his cousins
games...”

about fossils and different
kinds of butterflies ”



GREY LITERATURE
AUTHENTI(

* (elebrating individual voice

* Affirming non-dominant perspectives
* Independent of publishing bias

* Highlighting corroboration across contexts

* More contextualized
(Practitioners vs. Researchers)
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Our Motto: Opening a dialogue between science and

society

We're not disrupting an existing format, we're creati

While many things have evolved into the 21st centur
matched them. By rethinking who can benefit from ¢
reinventing science dissemination to complement tr
to-understand language for all to enjoy. We exist bec
trapped behind technical jargon and paywalls. We w
understood and appreciated by many levels of readt

REPORT

How We Work  About Wallace

KNOWLEDGE CENTER

Out-of-School Time Programs: Paving the Way for Children
to Find Passion, Purpose & Voice—national surveys of K-8
parents, teachers, and program providers

New research and accompanying online playbook sheds light on how parents,
teachers and OST providers perceive the value of out-of-school time (OST) in

children’s social, emotional and academic develonment
a SLIDE PRESENTATION
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Browse About The IFLA Library is IFLA's institutional repository.

0 e read : search - browse : download
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OSPI NEWS RELEASE: REYKDAL: We are Returning to
School Buildings Next Year

Washington Office of Superintendent of Public Instruction
sent this bulletin at 05/13/2021 03:09 PM PDT

“Extended time in remote and hybrid learning has had negative
impacts on many of our students’ mental and behavioral health,
as well as their engagement with and success in school.”

24% grades 6 — 12 bullied in the past year
HYS 23% stayed home because felt unsafe at school
LGBTQ harassment increasing from 8% - 14% of
8" graders over a two year period
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Therapy...”

ArtéTherapy

>TAR.
WARS

100 iIMAGES TO INSPIRE

CREATIVITY AND RELAXATION
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“It distracted me from my
struggles...”

“The coloring book help me
calm down and go sleep...”

“Helped me
t=i==::22 =2 keep my brain
1 1 ‘ in check...”



GREY LITERATURE
DATA DRIVEN IMPACT

Feminist methodology for producing

recommendations for action from
within a community.

* Knowledge management framework
for including stakeholders as
information co-creators rather than
research subjects.




GUIDING PRINCIPLES FOR ANALYZING INFORMATION

Knowledge Management Feminist Methodology

Stakeholders are Individual Voice
co-creators of knowledge Absent Voices
Collaborative information All meaning is mediated
spaces are essential to Information processes are
knowledge building as important as
Interpretation of information artifacts
information by a human Multiple valid viewpoints
agent creates knowledge Polyvocality essential to

knowledge building



“EXPERTENCES OF THE OPPRESSED, NO MATTER HOW
DIVERSE, PRODUCE MORE ACCURATE ACCOUNT OF THE
S0CIAL ORDER THAN DO THE ACCOUNTS OF TRE
DOMINANT GROUP.”

- BROOKS 200]




WOMEN WEAVETHEWER . ©

Log on. Rise Up.
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Voices on The World Stage:

Processing the Power Of Individual Experience in Recommendations for Action

Information School
UNIVIRSITY of WASHINGTON

Project Framework
Digital access is a challenge for women
throughout the developing world.

As woman come together on-line through the
“Woman Weave the Web™ campaign, they
present solutions 10 access issues based on
el own experiences.

The World Pulse mission is to magnify the
voicas of grassroots women leaders as thay
seek 10 bring about global change.

4 THE PROJECT: HOW TO CREATE RECOMMENDA

Affinity Coding  Thematic

AR

Sartner imtermets

Loraiue, AMordabiin,
VAW, Talecentsrs, Riphes

AZ O woman ol
PIRSDRVE. SG doas Par 1
commanlly.

Grouping  Evaluation
an oad. o cndes & text

Inlernel Access &
Violorce Against Women
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¢ Tiffany Coulson coulst@uw.edu ¢ Supervised by Leana Mayzlina Digital Action Campaign Manager *

Individual Voices World Pulse Network
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WORLD PULSE

Advocacy Partners

NS FROM JOURNAL SUBMISSIONS FOR GLOBAL PARTNERS WHILE MAINTAINING THE INTEGRITY OF INDIVIDUAL VOICES ¢
4 BUILDING ON CAMPAIGN PROMPTS 4 FINDING COMMON THREADS 4 CREATING MEANING ¢ RECOMMENDING SOLUTIONS 4 MAGNIFYING WOMEN'S VOICES ¢

Visual Analysis — Collocation & Iterative Inquiry : Return to Original Text

RNALYSIS 4

-

WORLD PULSE
WOMERN

Recommendations Matrix
for Phase | - Digital Access

Next Steps

» June Phase |l - Literacy

» Aug Phase Ill - Empowerment
» Sept. Campaign Delivery

User Country.

Challenges
# 5 Languages
English as a second language
~ Large Amount of Qualitative Data

# Highlighting Other Access Issues
LGBT Advocacy in China & Bahrain

Palamatona




WOMEN WEAVE THE WEB

WORLD PULSE

Log on. Rise Up.

PHASE 2
DIGITAL

Empowerment

Literacy Empowerment

INFRASTRUCTURE

AFFORDABILITY

LANGUAGE

Bring Internet to rural areas, local libraries, and
community centers

Push governments and global funders to prioritize
Internet access as highly as key development goals

Use alternative energy sources and mobile
technologies to reach the most rural areas

Gain global support from muiti-national organizations
like A4Al (adai.org)

Put more low-cost devices in the hands of mentors
who can disperse training at the grassroots

Support the development of websites, mobile apps,
and software translation that makes use of non-

English and native languages and scripts

Create safe online spaces for women to communicate
CULTURE free of cultural norms and constraints

Provide a *window to the world™ via Digital Access to
help women to share and discover ways to create a
more empowered culture

SAFETY & : " s and hiahiioh
mprove web security protocols a ighlight
PRIVACY Internet safety education for women

Protecting women’s o Establish women-only hours, areas, or telecenters for

safety and privacy— using the Internet in public places
both online and In the

environment where they
access the Internet

“To me, this is what technology is all about: empowering one
woman to help empower another, bridging the gap between the
urban and the rural, the vocal and the voiceless.”

- Stella Paul, India



USING GREY LITERATURE TO CREATE IMPACT

Look for the “experts” on the subject B
Collect that which is relevant & current

Use sources you can see & share

Listen to the “experts” in the room
Produce grey literature that speaks to
your context

Use accessible resources, and valid
methods to analyze & tell the data story




LTBRARIANS CAN B
A RESOURCE FOR CHANGE
BY LIGHTING THE WAY TO GREY LH[RMQ




[HANKS!

Any questions?
You can find me at:

- tcoulson100@gmail.com
- LinkedIn.com Tiffany Coulson
Mattawa Branch Librarian
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