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Shining a light on 
grey literature



Hello!
I am Tiffany Coulson

I work as a public librarian for NCW 
Libraries and as an embedded librarian for 
Altera-Ed, an educational non-profit.
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Peer Reviewer



“ “Information only becomes 
valuable when it is 
understood, not just when 
it is made available.”
- Stephen Few
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LIBRARIANS 
as Information Professionals
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• Recognizing, creating, and using information to create organizational change.
• Applying knowledge management principles  to leverage organizational assets.
• Implementing feminist theory as a mechanism for inclusion and analysis.

Question -  What experts will you encounter on your information journey?



Accessible
Outside the publication cycle.

• Open access – no paywall

• Can be shared  

• Timely - more recent content

GREY LITERATURE



Now that’s my kind of grey literature!
Grant Writing

What Works 
Clearinghouse 
Reports

Google Scholar Links 
to Research

Community 
Interviews

Curriculum Design

Library of Congress 
Training Guides

Professional Journals, 
Web Sites, Books

⊹ School Library 
Journal

⊹ Edutopia
⊹ ALA Discussion 

Forums
⊹ PD Books

Reference

Primary Sources
⊹ Newspapers
⊹ Journals
⊹ Archives

⊹ Library Resources
⊹ Search Engines
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Pandemic Pivoting with
• How to engage students with informal learning 

opportunities
• Support school curriculum without competing for 

online “space”
• Work within the home environment reality

Metropolitan Center 
for Research on 
Equity and the 
Transformation of 
Schools
https://steinhardt.ny
u.edu/metrocenter

Culturally Responsive SEL
https://drc.casel.org/sel-as-a-le
ver-for-equity/

“When physical distancing is deemed necessary, social and emotional 
connectedness is even more critical…”

“...grounds the use of education tools and 
arranges the educational experience in a cultural 
view of learning and human development in 
which multiple expressions of diversity are 
recognized and regarded as assets for teaching 
and learning. Thus, it is education that is 
responsive to students’ individual and collective 
lived experiences…”
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Pandemic Pivoting with
• How to engage students with informal learning 

opportunities
• Support school curriculum without competing for 

online “space”
• Work within the home environment reality

Time for a Change
✔ Affirm heritage language
✔ Family at the center of the 

learning transaction
✔ Place-based content
✔ Collaborative, communicative, connected

Metropolitan Center 
for Research on 
Equity and the 
Transformation of 
Schools
https://steinhardt.ny
u.edu/metrocenter

Culturally Responsive SEL
https://drc.casel.org/sel-as-a-le
ver-for-equity/



Reconsider Who the “Teacher” is
✘ Intergenerational

“Which activity did we 
like the most? uhhhh 
star wars!! that's why my 
grandma took them she 
loves star wars!”

“I read the books with 
them and their dad 
played some of the 
games…”

✘ Lived Experiences

“I'm babysitting a lot this 
summer so I read all the 
books with my brother 
and cousins”

“We were happy to see 
books sent home in 
Spanish.”

✘ Family PLUS!

“We did a activitie all 
together, when we have to 
cook in the sun”

“…they're fun and give me 
& Miles an excuse to hang 
out”

“Levi taught his cousins 
about fossils and different 
kinds of butterflies.”
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Authentic
• Celebrating individual voice 

• Affirming non-dominant perspectives

• Independent of publishing bias

• Highlighting corroboration across contexts

• More contextualized 
(Practitioners vs. Researchers)

2

GREY LITERATURE
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“Extended time in remote and hybrid learning has had negative 
impacts on many of our students’ mental and behavioral health, 
as well as their engagement with and success in school.”

OSPI NEWS RELEASE: REYKDAL: We are Returning to 
School Buildings Next Year
Washington Office of Superintendent of Public Instruction 
sent this bulletin at 05/13/2021 03:09 PM PDT



Mindful Activities for Youth
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“The coloring book help me 
calm down and go sleep...”

“It distracted me from my 
struggles…”“Helped me 

keep my brain 
in check…”

“I loved the 
Art 
Therapy…”



Data Driven Impact 
• Feminist methodology for producing 

recommendations for action from 
within a community.

• Knowledge management framework 
for including stakeholders as 
information co-creators rather than 
research subjects.
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GREY LITERATURE



Knowledge Management
⊹ Stakeholders are 

co-creators of knowledge
⊹ Collaborative information 

spaces are essential to 
knowledge building

⊹ Interpretation of 
information by a human 
agent creates knowledge

Guiding Principles for Analyzing Information
Feminist Methodology
⊹ Individual Voice
⊹ Absent Voices
⊹ All meaning is mediated
⊹ Information processes are 

as important as 
information artifacts 

⊹ Multiple valid viewpoints
⊹ Polyvocality essential to 

knowledge building 15
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“Experiences of the oppressed, no matter how 
diverse, produce more accurate account of the 
social order than do the accounts of the 
dominant group.”

- Brooks 2007



WOMEN WEAVE THE WEB

600
journal  
entries

71 
countries

1 
year
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WOMEN WEAVE THE WEB

1
year



Using grey literature to create impact
⊹ Look for the “experts” on the subject
⊹ Collect that which is relevant & current
⊹ Use sources you can see & share
⊹ Listen to the “experts” in the room
⊹ Produce grey literature that speaks to 

your context
⊹ Use accessible resources, and valid 

methods to analyze & tell the data story
20



Librarians can be
a resource for change
by lighting the way to grey literature… 21



Thanks!
Any questions?
You can find me at:

⊹ tcoulson100@gmail.com
⊹ LinkedIn.com Tiffany Coulson 

Mattawa Branch Librarian
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