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AN ABSTRACT OF THE THESIS OF

Arrostrong, Patricia, ef. al. for the Masters in Social Work

Rate thesis is presented May 16, 1966

Title Congtructing 8 Tosl for Measuring Common Social Work

Activities,

Abstract approve

'y

This thesis iz one in 2 series of studies concerned with the

intervelationship of General Systems Theory and social work knowl-
edga. The purpose of this particular study was to develop a ques-
tionnaive io test the generic guality of the actions performed among
the three traditionsl specialiies of social work -- cagework, group
ork and community organization.
The universe {rorn which the sample of concepts wae cbiained

ctz pevformed by people in behalf of othera. Specifically,
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he 421 concepts in the sample were obtained {rom literature in the

ields of socisl work, eociclogy, psychology, and counseling and

?fﬁl

snidanve., These concapls were vated on the basis of their ol
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of meaning, their freguency of use and their importance to the spe-
cialtiez. The 44 judges were first year graduate students and pro-
fessional social workervs.

In the study both a 100 and a 5 point rating scale were used
for responding to the concepts. It was found that a 5 point scale was
too gross and that the 100 point scale was tiring over many responses.

A working assumption was that a generic core of social work

knowledge exists. The main null hypothesis was: There are no sig-

nificant differences in the dimensions tested amorl&the three tradi-

tional specialties in regard to the actions that each performs in prac-

tice, Testing between the first year graduate students and the pro-

feseional social worker required a secondary null hypothesis: There

are no significant differences between the social work praduate

student and the professionzal gocial worker in terms of how they view

soeial work action concepts.

Using a . 05 level of confidence both null hypotheses were
accéptedo The statistical measur;ments showed a wide variance in
responge by individuals but agreement among the traditional special-
ties aﬁd between the first year graduate student and the profeesional
sccial workex. Due to the small numbér of judges these findings tend

to be viewed ag firgt approximations.
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CONSTRUCTING & TOOL FOR M&fx SORING GOMMOH

SOCIAL WORK ACTIVITIES

CHAPTER I

INTRODUCTION AND BACKGROUND

s . ¢
—

!

Social work has long been interested ia establich hing o genered ,

\ .
unity of thought and practice.. This has been and contiones o be o dil-

Despite the difficuitics, however, b

e took showld be pors
sued, as its implications for social work edueation and practize are of

major importance.

Social W@rk 28 a cultural ma?atu?z&@n i8 concernad
1

R N

wiﬁ‘h man's @ptnmum m,.t::@mmm,\,tm“ to his envirenment withis his indlie
4

'4
Ve d ES K
o enhance and faeilie

vidval cap&cﬁt’iem ' The social worker's role iz

tate this accommodation, and one of the banic toolu .

achieved 1o verbal communication.




The Curvent Stndy
' !

The current project was concerncd with the difficultics fovwd in
communication and with the prob)lerﬁ of arriving at a core of genexie
cepie should have r.ele:vanc'é to the field as a whole and have some
degree of commen definition. -

‘The general p\;rp@ée of the current project was to msasure
three dimensgione of a s‘éei:of social work c@m‘cepﬁs_o Specifically it was
an cifort ¢to develop a tool f@ﬁf,;@ux:veying_ the fi‘ée@ue.m:'y of use, the im-
portanc eb,, and s.he clérity for social warke::rs of a number of assurmed
generic social work concepts.

.Ammr.g the three methods of socinl worly, there is assumied o
exist & cemmon core @f conc ép&n principles and practice, but {hiere
are .mﬁ.ho differences in the empha@iﬂ,ﬁénd application which distinguinh
cach from one another. To illustrate: Social Acasgw«»rk i5 conzdrned
with the im.dividualg group wok is concerned ;afiﬂ:h.a group of individvals

2
Ay

in a unit; commuaity organisation's concern is to mobilize comraunily

B33
resources to meet human need. 1
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e
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¥ Hereafter superscript numbers will refer to Chapter U %26,

——— -




The general hypothesis for the study was that a generic core
of social work action concepts exists, We define social work action

concepis ag those efforts, purposefully planned, by the sbcial wovker

related to our asoumption that in secial worl, a gemnerzl and carmmen
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ase of theory and philosophy ewists, uwniversal and

.

work practice. Also subsumed wab that this base of theory 2nd
philopophy is applicable to each of the three major aveas of cocial
work practice -- casework, group work and comnmunity organination.
When these conditions exis:, we terra such concepts as generic,

Tao teat the general hypothesis, 12 sub-hypothsses were for~
mulated, These fell into 2 different categories,

. ' ’
(1) There were 4 sub-hypotheses that tested the significant
b ‘ i
- v s . : , .

diffevences between the specialties imr each pre-test. I
these dimensions were cagsework and group work, In Pre-Tent I
they were casework and community organization. The variable;

L] maae o

N i
tested within each dimension were freguency and impowriance,

(2) There were § sub-hypotheses that tested the oig
differences of the individual concepte in each o
and between cach pre-test. The means and the variances of 107

concepts in each pre-~test were computed for thiz purpone. The

dimensions tesied were casework and group work in Pre-1

it
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cagework and communily orghm.mta 51 in Pre-Test II. The variables

tested were frequency and imporiance.

In the rating of concepis, professiomal and first year graduate

students were weed; conseguently, comparisons between thege two
groups were made. To teat these differences 10 subehypotheses were
formulated. The dimensicns tested batween the 2 pre-tesis ware

casework and group work in FPre-Test k. Inm Pre-Tost Il czoowon

commmunity omganisﬁazi@n were tesfed. The variables tsclel in both
pre-tests were m-eemency and imporiznce.

e

The sub hyp@thﬂse% f@x'mm‘lam.d to test the primary and cecon-

dary hy "“mhems will be enmmerﬁwd and farther evalualc
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The Precent PY'OM »m.

Like some professions social work hae tended

through practice in diffevent fields. Over a period of time

become welded into a single profzssion.  Although ihe

hag boen enriched by the diversity of thougiht and methoedology that

-

has enswed, this game diversily has posed

.
preseing
.

problems, One of the g greatest neerls would appzaq v o be that o

] e

clarification of bagic or unitary concepis.
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There have been two approaches to the problem of clarifi
tion of wnitary concepts. One iz bhased on the Milford Coz«fc"c ce and

the other is based on General Systems Theory, The first hag followed

.

aguidelines laid down by the Milford Conference in 1921 This zroup
O p | < l

focused on social casework and their final report, Soginl Coge Work,

Generic and Specific, published in 1929 posed the premise thas, "The

cutstanding fact is that the problems of social casewerk and the cgiip-

ment of the social caseworker ave fundamentally the same for all

fields. '™

e

- Although the empha:sss of that repowt limited itzelf to cnr {I21d

of socidl work, amely casework,! over a period of time iz proaises

4

became extended to other aspects of the 131'03‘?@5531‘:«3},, mogct pay il

gocial work education. Howewver, there was limitation in its o

becauze regearch and analysig, though sirongly advecaled by the
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Milierd Conference, was not pursued.
specific'! concept was widely andA lgosely 'illtetpf.'efefiy larg Tiv nagating
‘its‘ original value and aim of unif;ﬁng the theoretical bcwe of case-

work. Harriet M. Bartlett has defined the | generic-gpecific concen

thug:

(1) a beuy of coramon ccmw,p i and melthods -« the




Bartlett further defines the ccmto nt of generic social cas

Enowledge of norms and. deviztions of social 1ife;
i ]

LM
methods of particunlarizing the human individ:
using communily resources in social treatment; the
adaptation of scientific Imowlcadge and formmlations
of exparience to social case work; ’md a conscious

philosophy, ©

A secona approach to unitary concepts and action devels;

much later along the lines of Gencrul Systems beginning in 1955,

0. R, Young has described-this:

JSome years ago s few scientifically oriented research-
ers, unhappy with the general fend

roentalize the various scieantific disciplines, begzan to
zeavceh for a body of theory which would give some
undiy fo studies in these aveas and make available
insights and theoretical concepts from ind
"iiﬁ;ciplmea o 2 widespread hasis., The central unify-
ing concept which they came up with was
2 system. A system in this instance may be somes |
what leosely defined as a set of ,:mje-c;s together with
relationship between the objects and baiween their
attributes, 2 '

o

A definition of General Systemis Theory  that has poseib:

+2

the most rela,vance for soczai wrowrix i that of James Millew

-

i

~
Ve
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General Systems theory is a set of related definitions,

assumptions and propositions which deal with reality

ag an integrated hierarchy of organizations and energy.

General Systems behavior theory is concerned with a ,

special suboet of all systems, the living omes. '

Dasxcn}lly, GS'I*m a frame of zeference and a body of thouglht
for ﬁlnuutmﬁ,mg and discovering af n‘ibm&ea and r@naﬁmmuhns COIInNon

to all phenomena when conceived of az systems. This concept has ,
; : 4

been researched in a number of diverse disciplines, studies cone

1

cerning Whﬁc}n may be found in the General Systems 'Vons

—

Behavﬁoreﬂ Science, the quarterly jouynal.

Social work, a professwn which evolved from practice in

| mpectah«ed areas of endeavor, Ls in particular need of & rationale
that will xeinf@rce the similarities in practice rather than the dif-

forences. Gorc'&lan Hearn wag among the ﬁxatf@ apply GST to social

work. In his monograph, Theory Duilding in Social Worlk, ke otated:

It has been the contention of this m@m@f'y' pla that indie

viduals, groups and communiiies can all be represented

as ovgarismic systems, since each appoars te manifest,

in one form or another, all the propertics of such ' C
systems. ’ ’

7
ermerah Sya&c,mm Thcmzz‘y in keepﬁmw w.um genes s"l WL

in the literaturas




Turther, it can be claimed that geneval systems thooey
can bo used as a basia upon which fo Ludld o genewic
a

theory of EZGCqEﬂ work practize.

Previcous Sindico

The current project is the sinth in & sewies initisted af the

o T

Univercity of California "f: Rerkeley in 1956. The nbilaosonl

an
‘,.-G(M 2o, 1

%a

&

tudies has been lavgely baosed on Heava's monogweph, f‘r% Vi

\

]

those

aﬁx?r‘iﬁ.mz in Social Worl, [ and his unpublishod manuscript, Thooery

of Groun Deve }ommeneog Dr. Hearn attempls to rmzazc theory it

ing in general {0 sccial work theory tuilding. He has been vitally

interested in the velati onghips betwoen social work and GST,
Five studies have prececded the present project. Four of

% " . ¢ ‘ 2 » Fre ’ - o le 2y .2 2D T .
these were completed at the Berkeleoy Graduate School of Ssccinl Waork.

The studies in brisf review concerned themselves in the following

mrall T - , f Qeppedn - o
Seuiok Work and Genersl Svotems Theory

.
g RO . P s 3 e e ™ 'zve 47 £ saclacyl I |
This was an atlempl {0 loy e foundation of atudy of GST and

& e W . - 9 7975 . o TP P Py g3

ite poasibic application o social werk. The method vsed wasg of

[

ewamining the various aspects of gac cial work from a GST frame of

]

reference in examining the problems of previding o common dansur -

9

for communicating with othey ficlda,




O

Sociel Work and General Systems Theory

o

(2
i~y
I

This was an extension of the first study evaluating the

povtance of the researchers' value ¢

the concept "generic” as wsed in soeoi

s
T mer

to develop a model of the social work complex and develoning rrelirai-

. . . . g \ e 10
nary steps for analyzing a case in tevms of GST.

Towavrd a Generic Concepticn of Social Work Practics -~-

TR - PR

‘ . . \
A Meathod of Analvming Teaching Recoyxds

This project attempted o develop a method of analyning caze

t was an exarainaiion of

=3

58

records inm terma of what the worker dbes.

' ' 11
case work methodology on a GET frame of refereace. ~

Toward a Generic Conceptlualization of Human Systems
"his was an attempt to develop 8 generic concepualization of

gocial work methods using the approach suggested by GST. The ab-

gence of statistical tesls made it

ty of this effort at deducing similaritics between the three gocial work

>

12
areas.

The 1945 project, Development of

cability of the General Systems Theouy to Generic Sosii

L

dome at PEC Graduate School of Sacial Werl, at

classification to relate GST to social wor

cepts in a relatively simple and measingiul way. 32 Thag projec
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unable to do 0. The present project was 2 refinoment of t@zt
aﬁﬁtemgt.
| A problem to the completion of such a ¢lassification was the
difficulty encoun‘fered in ascertaining enzgerimenmiiy. a reliable
population of social work concepts. Such a population of concep
should aispea;' generic to the field,
oY '

A logico-deductive model for use im velating such 2ocinl work

action concepts to GE8T was developed and was decmed usable in the

The classification preblem of cat cg@"”:’e'“lmg sozial

o

1965 project, 3b

work concepts in a reliably gemeric popuiation of data was not over-
come. | ‘
Gcnerally the five preceding sittdics in this series revealed

, - o | [

a nked for measures of reliability, volidity and significence of re-
| : ‘

lationeghip of saei ial work CQZ_H.“ ents before conclus sions could be war-
ranted. In 1a1~gé péu?t the studies failed fo show non-trivial :
bility when any atterﬁpt at meagursment was made.
One instance of vny eliabilily in the 196'5 atudy was Yewes'
presented as part of the concepls evaluated by the judges Iad to

spuriows resulia, 3¢ ‘The repults which appeared to indicalic relia-
. ) ' Y N )

. ‘ b}
bility were due to ''cucs' which led respondents to veact in @ simi-

Jlaxr manner contrary o actual practice. Reliability in the 31@. i

L’)

found to be complex and not sasily arxrvived at,
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As recommendations toward the solutioix of this problem, the
1965 project suggested the development of a2 achedule to test the gen~
eric elements in the major divisions of social work practice. The

1965 study emphasized that special care be wsed in obiaining this core
. ' . ’ ’

to avold the wse of a modifier-biased cample. It was found thet re-

spondents were ''cued' in respomnsge to specific concepio by modilying

~{2gtors in the presentation of data. For instance, the concept pre-

sented 28 '"to meotivate a group' was gelected ag particular to group

i B

o
&

()

work., "'Motivate'l the concept under consideration, is Aity

—

comcepﬁ uweed in «t.:asehwor?;:‘., group work, comraunity ofganization and
In fields of endeavforlau&side the social work pr@feﬂéi@nn

Algo suggested was exploration of concepts wsed in other
applied _behaviora.ll gciences. Concepts devélmped outside the field
of social work mighﬁ weh have generic character fruitful for the

-

field of social work. They might well have semantic value superior
' i

to thase concepts used in social work.
Roaied

Difficwities and Limitations g

This study did not deal exclusively with the probl Coiate
ing cocial work concepts to GST mer was it addressed to the degree
of this possible relationship.

This project primarily considered only three of the many
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possible dimensions of a specific concept,

Other studies attempting relationship kad no empirically walid

conclusions. Streinings and Richardson suggest that the problem may

not be confined to social work.

The level of development of measurement models in the
socizl sciences is a symptom of the status of the disci- ,
pline as an empivical science, and the measurement
|  studies done in this area in the last fourteen years baaga !
" gest, unfortunately, that we have neglected our pro
fesaional resp@nmbnhty to measure concepts accurat nvLy
and comprehenewelgo If we do not meet this responsi
bility with moxre w.g@r, we will sontinee, with the help
of electromic computers, merely to manipulate erapir-
ical cliche® at near the speed of light.

¢
b Q

All previous studies have been hampered by difficulties en-

covntered in the clarification of terms, isolation of measurable con-

. J . _ 3 _.
cepts and by lack of uniformity. The employment of statictica - l

=t

metheds may help. !
. 1 . 6
Other factors are that secial work concepts have m

sions in practice. For instance, they may be routing or peripheral

i terms of sctual apphcatmn in social work practice. Social work

concents need pre-testing to single out those apparently basic ov

‘

generic. In addition, there are ::1'@77‘,_133{ geveral thousand acticas

that could be candidates for use as generic concepts from the socia

work discipline.




13

Decision mﬁlﬁng wé:s. requiréd in choice of action concepto.
Cencepta chosen came not onky from the 1965 project, but also from
the fields of p1L)-).~'chc»log;y9 sociology, ;:oumae)lilago interviewlng and
gocial work,

Exploration should be iﬁnade of the reﬁiahility é.nd of the vallidi-
ty of concepts prior io their iﬂclu#i@za on a ':ach@dtﬂea ;I'o date pocial

-work hag no conclusive imawlledge of comsistency, relicbility and
everlapping meaxlaing of ite concepta. A major problem w2 the lack
of definition of what constitutes generic coucepia.

There is a dearth c'»f léteraizxre,éha& deals with the particular:
of the geﬂerﬁc‘nocial work concept. A great deal has been wri
concerning the applicatioxﬁ of a generic cmwepﬁmﬁizimg of social wori.
Little effort has been made to focus with ezzperim.eﬁtai gtudien, For
exarhp.‘-ie, a recent r‘eview of three years of social work Iliterainre

.reveals no such exprvineatal studies.

A factor leading to the current stm.}y was the need o ascerinin

if there was any confensus in rcspcmse to social work termas by

proactitioners., It was necessary to see whether theve were any cum-

mon dimension of meaning te social work concepts. Thin approsima-

tlon would provide an estimate of the possibility that some

might be generic and others might not.
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or their actual practice, certain persistent que stiong necded answare
in,{;v. Aong those questions were the problems of chooaing those cair-
cepts tha t appeared ﬁo kave 2 high likelihood of being generic zad that
probably wouvld have & ’ comraon deumimm in practice. A& bacgic and
'zxn;feBQIVQd guestion is to what extent do ail gocial workers actuzily
utilize thos.e concepts ’chat they atiribute to themsclves in the liteo:

ture ?

-

Ancther quesuosz is that in 2 matler such as human relation-

N

chip which may be secen as basic to social work, how much of zocial

-

work's action can be measured by objective indices and how much

needs measurement by subjective indices? Which of these indice

best degscribes and illusirates what actus 11; goecs on in gocial work

activity ? Perhaps a combination ofthe two will

One answer to these problems ig posed in the directisly of

)
/

nttention to the rethinking of the field of social work's theory and

(&)
E"
A
0
§]
35
13
Q
13
v
[
i
e
&
oy
[¢]
or
8]
71
[
3
2

setions. A basic sie P dxremly velated ¢
of a generic eacial work concept and subjecting it
centrality of meaning. This study assumes that secial werk terms
may have ce‘utralif.y of mﬂanmc' to any of ile three areas of gecial
work, while the same term may not be congide: ved 2 core teom in

relation to genevic applicability to the field as a whols. To have

.




.

o
oY

eneric value a cmam,ps should have centralily of meaning, This
centrality can be measured by the criteria of frequency of nss, im-

povtance and clarity for each of the three social work ficlda.
0y nocial v x concept utilized in our study was evaluaizd
Fach social work concept wtilized tndy Inaind

for generic value by utilizing these thyee measures. Ons

i—i

O ANTS
PRI

1.

waa that of clarity; or how clear the concept's meaning was as i

lates to the activity being periormed by the sociznl worker., Azncther

/

. . . ) o N 0
tice, The final measure was that of myoriance ov how vaivable

activity was in the social worker's pz’a.c:ticeo

eva in the various traditional ficlda. The action concepis woed in

b s RTPROURES S
this schedule were cavefully chosen, Erophagis was Tlaced wa chuco-
{
.
3 7 % 3 F P - T I AP,
ing concepts with newtrality, with congidervation of maniiczt and lctaont

’

chatracteristics of the word and w

valences. An u.;pl:mmmw of precedures involved in this will be ia- .

corporated in the methodology section,
Implicstions

Presuraing that resulis of the study give evideuce ¢

»

tency, reliability and similar meanings of concepts, waat ave {hs




implications ? ¥t ghould then be possil

of a schedule which ceuid b administered to a natt
sccial workers in varieva ficids
social weork activities.

Theze social wark z}ct ities ight then be m*uw:’wu into a total

clagsification of sccial work act e done Ly wse of

various levels of abstrarth « This project acknowi-

odzes that there are other approachps to 2 sysltematized theony o

o
i

Cknowledpe besides GST and the gemeric. However, t;m., BT frame

e

refevence 15 cuzrenﬁw being explor em it this series. Construstion of

such schedules and classifications would await further studics.

[
b
»
L!‘
g
e:l *
v-«
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e
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i contr &Ei ty of meaning  on tiste

present themselves for social work, sccial work edus
and social welfare as well as for othey disciplines.

L. With greater defim}iﬁa'gaf socinl work concepts there w.cn_z:?,;\

be cln ¥ undexr ma,ndmv of the activities invelved and gclia

workers mlght be z i= to fumction ef

e

of the three fields (cacework, group wenk, comummuily

;gf ization) by vuﬁim ing o common core of contepts, bul

vith different degrees and tangents of emphasis

o

. ¥ generic secial work comcopis ex

- . 4 e
aught at an mr‘iﬂr rodunte school level

emphasis could be directed toward ton




py
‘)

in practice with greater teaching economy.

IIl, The structure of social welfare might be sigunificantly ira-
proved. The agency rigl ed fewer "specialicig! in

a2

gome eliminatior of pro G A a glupl ft tiom might be effcciad.

V. More zccurate rescarch cmzm be enticipated. Interdizci-

plinery comimunication would be facilitated,

with othey so-called "helping' persoanel such as teanhers,

clexgy and counselors, Ag MMeyer and Bovgatts auggent:

S

Social welfare research shonld o
& bro'am.,r perspective that permits geneva-
ln.n'.c.a.z.un_c.aaut the classes of behavior that
ave involived. in this mavner sach #eseavch
can become articulated with the zocial
science theories concerned with theoe
classes of behavior.

V. Much improvement of diaguosis and freatment in the

. i R . B PRGN S, D B0 ey 3 e o
worlk setiinig could resulf. Much of the gresent zeatizeing

4 o > T memo S oY em#] e M e an E v R
of technigue and mcthod counld be sveided by & move precl
Ser ey Y e Pa > A 2 7 o v Lrel e Spmy Dewspuem o
indrind evaluation of the aceds of the gase. Time in frent-

2l presently expen: e.t,ﬁ conld be chortened a:

-

shilln cmﬂa be focused an problem arens wosat ¢

the service of the worker.

e b - - .
IRCONCERGIYE, COMC

£
5=

Shouid results of the study appear fo b

aogospmen? would seem indicated. The basic guestion,

ey
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would appear to be: what direction showld be taken in futare ztudies
based or GST? Ludvig vom Bertalanify, one of the founders of the

Society for Gemeral Systemas Research, had this to zay in 1962;

5

We have hoped to show m.ihim SURVeY Goneral Systeme
| Theory has contributed toward the cxponsion of pelone
' tific theory; bas led to new inoights zmd principics;
and bas opened up mew problems that are "rescnrche
able", 1.e¢., are amenable to furthes zz?;cn«lgv exporio
mental o m&&h@mmicaﬁn The Mmitations of the thoory
and its applicationn in their present stalng are obvious,
but the principles appear to be ezgentially smgzd as

R

shown by their application in differcnt ficlds

o

- '

In view of the limitations, oerious com’;iderafci@m'cmﬂd be given
a8 o whether pursut in stndies re}éted to GST should be atterapicd,
uniil GST itself bao been more fih@émnghw‘reaaamh@d and coclal wozlk
comcepts azre further 'anmlly:;edo Perhaps relationships between sczial ¢
work and other developments in the ficld of applied systems ceience |

. ) : ¢
could be considered.,

The proporiion of both art and acﬁemce im ascaf’;fpai work will azed

furthoer evaﬁumtn@n in terms of what cﬂtﬂo:&.ﬁ@ng of each migl t be waed

LA

) cﬁ eate a more fruitful merviage of the various knowledges ulilized
in secfal wozrko

It rany be that at the pamz:o:m time the langunge of soziol work
naeds r@vﬁéﬁ@m oo for inﬁ&aﬁcen a new vocabulary. Concepic may be
tow vague to be correlated to other badies of k@@vﬁiﬂgdges if any vai-

formity in practice is to be achieved, unanimity in vederstanding ol
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‘concepts is necescary. .

Social work as a field may necd to become more research and
enperimaenially oviented than it is at the prescat tm‘n

Finally the péssibiié‘tﬁj that gsocial work should become more

specialized rather than generalized should be carciully considared,

At a point in time when some other ficlds of activity sacm o ke
specializing, should soc cial work be m oving toward 2 generaliict ap-

|

Gcm‘,uﬂ C'um ge of Study

.

In summary, the project continued 2 serics of stuiies begun

in 1‘,?56, the purpé\sé of which hag Eees‘z to establish a gencral unity of
thongh t and praciice in social work by neing a G8T frame of refer-
ence. In the past the effort has Leen zax-ngr nnsuceessil,

he current study di *c;:t:a itcelf toward ohiaining a 3'0; ool
reliable social work cencepts that appeared to be generic to The fiold.

strated, the probleva of relating them to GST remnina,

conial work concepts to a genevie hase.

provide an estimate of comr ality of meaning o concesio L

P

o
2
L
]
©
D
‘:AI

g

criteria of importance, Ireguency of use and clavity to
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These action concepts were tested in three designated areas of sccial

worl; casework, group work, and community organization.

fan flny

Chapter II will discuss in detail the method of our shdy.
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CHAPTER 1

METHODOLOGY

This chapter will give 2 step by step account of the methods
emplioyed to complete the project. Each step usually required several
decisions for which two types of decision-making processes were
utilized. (1) Decisions were made through 2 concensus following dis-
cussion., (2} Decisions were made through vbting. with the majority
ruling. Primeary considerations for the decisions were the method-
@ﬁwg'y* underlying the production of data and the rationale for the selec-
tion of siatistics. Inferences from these decisions ware both deductive
and inductive. To elucidate this latter point, consider the following
quote from Ermest Greenwood:

In empirical science both deductior and induction assume

important functions. A scientist engages in deduction

when he derives a reseavchable hypothesis from a theory

that ie to be validated, when he interprets the relevance

of the findings for the theory, and when he reasons out

the implications of the validated theory for the total

thecretical structure of his discipline. A scientist en-

gages in induction when upon examining many samples
from a class to detect a pattern among them he draws
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inferences about the characteristica of the entire clasgs.

Since only rarely is he able to observe every single mem-

ber of the clase, this raises important questions regarding

the ideal size of the sample and the confidence with which

he can infer from samples observed to the unobserved

portion of the class.

Before describing the methods used, operating definitions are
needed. The words defined below will approximate that meaning when-
ever used in this report. \

{1) Action concept -- a gerundive verb form used to denote a
task performed by a social worker, to, with, or for, a client.

{2) Specialties -- the three traditional areas of social work
practice -- casework, group work, and community organization.

{3) Casewofk -- one of the specialties of social work prac-
tice, It refers to all situations that deal with the client individually.
Iﬁ stating formulae, casework will be designated by CW or cw.

(4) Group work -- one of the specialties of social work prac-
tice. It refers to all situations in which clients are dealt with in
groups. In stating the formulae, gzmﬁp work will be designated by
GW or gw.

{5) Community Organization -- one of the specialties. of
sccial work practice., It refers to all situations involving mobiliza-

tion of community resources to meet human needs. 2 In stating the

- formulae, community organization will be designated by CO or co.
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{6) Clarity -- a dimension of concern in the testing of the
action concepts. It refers to how well defined the meaning of the con-
cept is as it relates to the action being performed in.social work prac-
tice. ‘In statiné formulae, clarity will be designated by ¢.

(7} Frequency -- a dimension of concern in the testing of the
action concepts. It refers to how often the action is performed in
social work practici. In stating the formulae, frequency will be desig-
nated by {£. |

. (8) Importance -- a dimension of concern in the testing of the

action concepts. It r:efgr_p to how valuable each concept is to social
work practice. In stating the formulae, importance will be designated
by i.

{9} Generic -- used in reference to social work, meaning that
ac;tga_l practic§ in cgsewérk, group work, and community erganization
is essentially the same.

(10} Pre-Testl -~ 2 questionnaire given to the first year
‘ ,grédsaate students of a ;a;:hoclbof social work. In stating the formulae,
Pre-Test I will be degigna.ted by L

(11) Pre- Test II -~ a questionnaire sent out to professional
social workers, nation-.wide, In stating the formulae, Pre-Test I
will be designated by II.

The 1965 project attempted to apply social work concepts,
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derived from the three specialties of asccial work, to GST. It was
found that this could not be done reliably, pending resolution of several
basic factors,

One factor thought to have had an influence on their results was
that the action concepts were gualified by modifiers, i. e., adverbs
and adjectives. These modifiecrs tended to act 28 cues, often indicat-
ing in which of the three specialties the conceptd belonged. A second
majoxjfactor was that most of the concepts secemed to be semantically
defective. They did not consistently represent the meaning of the
action being performed. As these two _iactdre were considered, it
became evident that some manner of clarifying the action concepts
would have to be devised before they could be applied to GST. Histor-
ically, social work concepts have not been sufficiently precise to enable
adeguate scientific measurements, Ernest Greenwood, in a discussion
of the nature and function of concepts, states:

The concept is the basic element in science, and is the

building block from which science is constructed. The

primary step in the scientific method is not research,

as some mistakenly construe, but conceptualization.

The scientist observes the world with the aid of concepts

and organizes the observational results in concepts. To

understand the nature and function of concepts in science,

. one should! posgess a prior understanding of the nature
- of language. Language itself is composed of concepts

and scien%e is no more nor less than a highly specialized
language. :
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One of the most difficult problems in this project was conceptualiza-
tion, attributed to a la;ck of an adequately communicable language in
csocial work., The problems this created were many and varied.

The first major step was to formulate a workable hypothesis.

Before doing this & working assumption was made: There is a generic

core in social work knowledge.

This assumption was ‘m‘ade on the basis of the following pointe.
{1} it was imposeible to ascertain how much specialized training social
workers have had in the three specialties. (2} Workers trained in one
specialty may be working in another or even working in two, simul-
taneously. (3) The three speciclties do not take into consider#tion
social work jobs such as supervision or administration. (4) Workers
trained in a given specialty, :at a given time, may not consider them-
selves &s that kind of wor.kez:‘, (5) Workers trained in a.n earlier
period have had considerably different training and specialization,
i. e., psychiatric social workers.

On the bagis of this assumption, a main null hypothesis was

formulated: There is no significant difference in social work among

the three traditional specialties in regard to the actions that each

performs in practice.

To test the hypbthesis a sample of concepts that appeared to

represent actions in the field of social work was obtained. Then two
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different pre-tests in the form of questionnaires were created. The
first one was given to a class of first year social work studeats and
then upon the basis of these results a sécnnd pre-test was formulated
and sent to # sample of professional social workers, nation-wide. The
responsges to these questionnaires were subjected to statistical treat-
ment, testing the hypotheses. |

Since both professional workers and non-professional workers
{first year social work graduate students} were utilized, testing be-
tween thege two groups was also done. A secondary null hypothesis
was formulated.

There are no significant diiferences between the social work

graduate student and the professional social worker in terms of how

they view gocial work action concepts.

If there were no significant differences between the two pre-
tests, in terms of the responees, then it conceivably could be con-
cluded thzt there are no esignificant differeﬁcea between the profes-
sional worker and the social work graduate student in how they view
social work action concepts. In future projects time could be saved
by using social work students for some testing rather then the pro-
fessional worker in the field,

The first step was to devise 2 way of selecting the action con-

cepis for the aample. To control modifiers acting as cues, it was
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decided that oaly the verb, i. e., the action, should represent thga
concept. The selection of the concepts was made on both a subjective
and objective basis. For example, in looking for concepts, each mem- |
ber of the group asked bimself if this was an,a‘c.ti_q‘p he had performed
in practice or whether this was an action th#t,wp;uld be performed by
others in the field.

in tﬁe actual _;‘_ae‘l_"ec_tion of the sa,mple_ge_tei'ﬂ different methods
‘were utilized. First, each member of the group ;is;tediso concepts
that came to mind. Next, the concepts from the previous study were
‘enumerated, omitting ‘m@diﬁersq There was some question about the
concepts selected in the previous study actually representing actimgs
performed in the field, and that there wers other concepts than those
in the social work literature, that better reprg'q‘eptgd .social work.
Consequently, sample literatire was reviewed from other social
science fields such as sociology, psychology, interviewing, counsel-
ing, end guidance. One member of the group again reviewed the
social cageworh literature. From these sources 421 concepts were
compiled.,

Since 421 concepts was too large a number tol be tested within
the Ei\mits of the project, 2 meaningful way to fedu(:e the number had
to be found. Thinking ¢f the ultimate goal of these studies, the for-

mulation of a generic body of knewledge in gocial work, some concepts
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were elimihated through group decision, on the basis of obscurity of
meaning, rarity of occur:}ence,, and extreme action. This maneuver
reduced the number to 382.

At this point, Pre- Teét 1 was developed. Pre-Test I served
two purposes. (1) Through this process a manageable sample of con-
cepts was chbsen for Pre-Test II. (2) A foundation of experience and
lmowledge for the formulation of Pre-Test Il was provided.

Fulfillment of these purposes reguired that several questions
be answereéo {1) What needed to be known about the concepts in
order to test whether they were generic? From many dimensions
possible, three variables were chosen for testing. Since one of the
main difficulties in all of the pﬁevious studies centered around clari-
fication of the meanings of the concepts, it was thought that the clarity
of the concept would be one important variable to test. The two other
variables chosen were frequency of use of the action in the field, and
importance of the concept to the field,

(2) Would first year graduate students be an adequate group to
use for Pre-Test I? It was concluded that since m@sf@f the students
had some social work experience, they would be familiar enocugh with
the concepts to provide provisional judgments. A comparisoﬁ of their
responses to those of the professional workers, i. e., Pre-Test Ii,

could determine any significant difference. Demographical
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tharecteristics, such as age, years of experience, and designation of
specialty, were also included.

(3} What weuld be a.reliable ém} precise scale on which to
test the concepts ? The difficulty lay in devising a scale that would
simply, yet reliably, change a large number of qualitative concepts to
quantitative data. In Pre-Testl a 100-point scale wae agreed upon and
the respondent ‘*Awaa asked to visualige this scale and give a subjective
opinion of each céncept in each of time three areas of clarity, fre-
guency, and importance. These reaponses were expresaed naineficq

ainy; ranging from 0-100. An example is given below:

®

g &

8 2

% g &

o © ]

) (% a

O {= o]
Sway 90 75 80
Control | 95 75 75
lL.ook ' 60 60 55

The reasons for selecting the 100-point scale were: (lﬁ Te
ebtain a scale that would give precision and refinement, If the scale
proved to be too refined it could be mad§ more gross by considering
only %h@ firat digit of each numerical resp%ﬁaﬁ;@ (2) The 100-poiat

secale bears a velationship (o 2 percontage scale with whick most peanvle
£
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are famillar., (3) The concepts are nominal in nature. By applying
this 109-point scale the concepts can be measured guantitatively.

This scale was changed to a 5-point scale in Pre-Test Il be-
cause it was found that the 100-point scale in Pre-Test I offered too
much refinement on which to guantify & response. The respondent
was asked to express his opinion in the same manner as with the 100~
point scale using .a numerical score between 1 and 5.

When considering each concept in terms of clarity, frequency,
and importance, it was felt that the respondent should view the three
variablea from left to right for each word. It was reasoned that if
the respondent did not have a clear understanding of the concept, he
could not respond knowingly to its fregquency of use or its importance
to the fiald.

The 382 concepis were too great 2 number for the first year
students because of the element of fatigue. Consequently, the con-
cepts were divided into three samples of 133, with 17 concepts ap-
pearing more than once. There were 30 students in the first year
clags who were divided into three groups of 10. It was arranged so
that each group wou_ld respond to 266 concent® or two of the samples.
This method allowed 20 students to respond to each word.

The pre-test wa; ;.t.'iﬁz;:iniatered by a faculty instructor during

a 2-hour class period under controlled conditions. The students were




33

given written instructions. (See. Appendix IV for an example of in-
structions. ) They were told that their respona;es were important and
would contribute to research in social work. The exact purpose of the
project was not revealed because kx{owsng these concepts were being
tested for their generic qualities might bias the results. The length

of time to complete the questionnaire ranged from 43 minutes to 1 hour
and 45 minutes. Students were encouraged to express, in writing,
feelings about th§ questionnaire.

The next step utilized the results of Pre-Test I to obtain a
sample of concepfs that could be used for Pre-Test II. It was decided
all concepts with & mean score below 50 in respect to clarity would be
eliminated‘o This resulted in the elimination of 48 concepts. It was
felt that this procedure, if used for frequency and importance,, would
not reduce the number sufficiently to provide a sample small enough
to be practicable. Consequently, 2 random sample for the remaining
334 concepts was drawn in the following manner.

In Pre-Test I there were 6 pages of concepts, numbering 66 or
67 to a page. Utilizing 2 table of random numbers, 2 simple ré,ndom
samples (A and B) were drawn of 10 concepts each from each of the 6
~pages. This made two samples- of 60 concepts each, The 2 samples
were drawn using replacement résu!tigg in an overlap of 13 concepts,

The 13-concept overlap was left in the samples for comparative
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analysis, and because of the desirability of having twice as many
dimensional respenses to 13 concepte for statistical testing.

The population tested in Pre-Test Ii was the pfofessional
social workers in the United States. A social worker was deaign#ted
professional by having obtained a Master of Social Work degree and by
having membership in the National Association of Social Workers.
Three panels of 30 judges each were drawn from the 1960 Directory of
National Association of Social Workers, :t\lae latest listing of profes-
sional social workers available. FEach judge was chosen on the basis
of his gpecialty, resulting in a sample of 30 caseworkers, 30 groﬁp
workers, and 30 community organization wofker's, In selecting the
judges, consideration had to be given to the fact that when the National
As#dﬁation of Social Workers was formed, incorporated into the
mermber ship were workers who did not have a Master of Social Work
degree. The selection was made by (1) Starting with the listings under
A and proceeding alphabetically until 90 judges had been sslected. |
(2) Selecting only those nameé that had the designation of Master of
Social Work after them. (3) Considering the poptilétioﬁ centers and
the geographical areas of the nation to insure equal representation.

In each specialty, 15 workers were sent sample A (60 concepts)
and 15 workers were sent sample B (60 concepts). This was designed

to secure responses from all three specialties to both samples.
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A frequent comment made by the reapondgntg to Pre-Test 1 w;g
at the instractions were too lengthy and complipa'_tgd9 To clarify

this problem, the insgrgctiqz'}g for 'Pa'e-»‘I'es‘t' 'II' were given to 3 profes-
sional social 'warkexﬁ in a-pg_arby agency to ggado :(I‘Svee Appe;adb: V ior
an example of the instructions.) The genet_a_?} P??P;’?? of the project
-was presented, eac_h ‘was jég;}epgndently requgé}:_agl to read the,inatmt.:a
ﬁ;mga and then each was independently asked if he would know how to
respond. All three felt they would know what to do.

i’o test the W@@éﬁﬁﬂ several objec;ive’_é:;d 'e.\ibjectiva facts
about the respondents were obtained. This data included the respend-
ents' specialty training, with what specialty he mainly ideatified, in
what specialty he had most of his work expgxigneg., . g;zd in what
g};eqm,ty he was presently employed.

Out of the 90 questicansires of Pre-’fr:estln mailed, only 21
were returaed gon}p}gtggio Forty-seven were rgtu:n;ed indicating that
.ﬂx’e}_addreasee could ‘npt} t_pelqcatec_lo The lq'w _:a,te of ret\ax;n of com-
pleted questionnaires reflects, in part, a high rate of turnover in the
profession. This fact was accentuated by having had to use the 1960
direntory.

Before testing the hypotheges a number of considerations ware
ascas3ary. {1) Wl'ao;'essggm_ad@d to the questionnaires? in Pre-Test
12 students saw ehga{sgse.‘ives mainly as caaewor'}c;é.rs. and 9 saw them-

selves mainly as group workere, The other 9 students could act
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classify themselves in any of the 3 specialties and were not used in

the testing. Consequently, the specialty of community organization
workers could not be tested. In Pre-Test II, out of the 21 completed
questionnaires, 11 respondents identified themselves as caseworkers,
8 as ,cprmnunity organization workers, and only 2 saw themselves as
group workers. Two respondents in group work were too small a num-
ber for any measurement of_#ignificanceu Consequently, onl} the
speciaities of community organization and casework were tested.

m Whether all 3A variableg -- clarity,; frequency, and im-
portance -- could be used 'in all the tests of stgnificmceo It was con-
cluded that only the variables frequency and importance would be used
i;a all the tests. Clarity was not measured in some tests of significare
because in @btaining the sample of 107 concepts for Pre-Test II, those
concepts that were unclear in meaning had been eliminated. As a
result the importance in testing clarity at this time diminished be-
cause: (a) The main reason for using clarity bad been accomplished
once those cbncepts,that were unclear had been eliminated. (b) The
differences in importance and frequency were paramount once idw.
clarity words had been eliminated. (¢) Reducing the lack of clarity
among the concepts reduces the number of degrees of freedom,? or at
least affects them. So differences among the specialties are less

likely to show as significant.
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(3) A third consideration wé,s how many concepis were to be
used in the testing. The two pre-tests had 107 concepts in common;
consequently, they were the only ones used, |

{4) A fourth consideration was evaluation of the means and
variances of each of the 107 concepts in regard to frequency and im-
portance. This was done for each of the designated specialties in each
pre-test. For item analysis of the two pre-tests the means and vari-
ances of clarity were also computed.

The tests of sigaificance used in measuring the main hypothesis
were ﬁhe‘smail t ratio, the F ratio and the Chi-asquare test. To test
for the significant differences between the specialties of the vari-
ables, frequency and importance within each pre-test, the Chi-square
was selected. To test for significant diffgm-énces of thé individual
concepis in each pre-test the small t ratio and the F ratio were used.
In measuring the eecoﬁdaxy hypothesis the small t ratio, the F ratio
a.ind the Chiaaqﬁare test were used.

In the item analysis of the 107 concepts, it wag noted that t}ze
concepts with a negative c@nnotétion were scored low, whereas the
concepts with a positive connotation were scored high. It was thought
that this iph;eagméia’on should be measured statistically. Consequently,
8 concepts, 4 positive and 4 negative, were identified with unanimous

judgments by the group for testing. The concepts were chogen from
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the 13 concepts that overlapped in Pre-Test Il. The statistical
measurement chosen was the exact probability test. The results will
be given and evaluated in the following chapter.

In all tests of significance the confidence level was set at . 05,
The reszson the testing was done at this level was because of the
possibility of Type I error occurring. Since these studies were rela-
tively new and no conclusive results had been substantiated, it was
felt that it would be unwise to be put in the possible position, with a
small confidence level, of rejecting our hypothesis when it was
actually true (Type I errar). Consequently, Type Il error, accept-
ing the hypothesis when it was acﬁ;ﬂy untzue, was felt to be a more
appropriate position at that time, along with the higher confidence
level of . 05. |

Another test of significance considered was the analysis of
variance. However, it was found this could not be used because the
variances of the individual items had to be evenly distributed and the
data from the pre-tests showed that they sometimes were not,

The next chapter will further detail the staﬁatical methods

uszed and will state and evaluate the results of these methods.
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CHAPTER III

FINDINGS

This project wags developed as part of a series of studies which
had sttempted to explore the vamifications of GST {General Systems
Theory) and relate them o the practice of Seciai Werk, As part of
this series the project had the aim of clarifying the action concepts of
gocial work practice. The task was to determine the degree of gen-
evic concensus within the three traditional areas of social work on
specéﬁc social woxk coﬁcep&s.

The specific hypothesis developed for this project was: There

- is no significant difference in social work among the thres specialties

of casework, group work and community oxganization, in regardss to

their ratings of concepts as to clarity of meaning, frequency of use

~in praciice, and impertance to the field,

The method developed was centered about the collection of
specific concents, constructing & questionnaire as a measuring tool,

identifying a panel of judges, and obtaining quantified responses to
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these three dimensions of each action concept. The quantified data
were then subjected to various statistical manipulations to test the
hypothesis of the study.

More concepts were identified through the search of the litera-
ture and much more data collected with the first qnestioﬁnaire than
could be analyzed within the scope of this year's study. This was done
partly as a matter of explor.a,tion and parily to accumulate ‘data for
inter-project analysis. The concepts analyzed in this project were
those 107 concepts composing. the second questionnaire. These were
chogen at random from the 334 concepts identified in the literature
and included on the first questionnaire.

In addition it was decided not to study in depth the resporises to
the category of clarity as this dimension had beén used to eliminate
forty-eight concepts before the random selection was made. Elimi- |
nating concepts due to lack of clarity affected the independent distri-
bution of this dimension and made further analysis difficult. Toc, the
project had not been designed to study the differences in the conceptu-
alizing ability of social workers. The forty-eight concepts excluded
for lack of clarity appear in Appendix 1.
| | The respond;nﬁ tob the two questionnaires, in addition to
guantifying their opinion concerning the action concepts, were asked to

supply information regarding the traditional fields of social work in
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which they had been employed and/or received their education. From
these descriptions the respondents were categorized into four groups.
Pre-Test [ included twelve students with only caseweric experisnce and
nine students with paid group work experience. Pre-Test II contained
eleven professional workers who saw themselves mainly as casework-
ers and eight workers who saw themselves mainly as community
@rgaﬂizaﬁan workers. Both pre-tests also had respondents with auch
varied backgrounds of supervision, administration, and combinations
of experience that they were excluded {rom further testing.

The respondents on each pre-test were categorized into the
groups: siudent caseworkers, student group workers, professional
caseworkers, and professionzl community organization workexs.
Means and variances were computed for each group on the dimensionsa
of clarity, frequency, anrd imposrtance for the 107 concep%én Theae
statistics were used for analyszing the differences and similarities
among the four groups of sccial workers,

Inspection of the 428 means revealed a wide range of values
‘among the 107 concepts and a much smaller difference among the four
groups. Selecting a Chi-square test of independence, the differences
among the four groups' ratings with respect to the number of means.
above and below the median of the 428 means were analyzed. As the

two pre-tests used different vating scales the medians for each




43

pre-test were determined and both used to dichotomigze the means in
the éontingency table. These two medians were found to be essen-
tially similar when converted to the same scale.

With respect to the dimension of frequency, the result of the
Chi-squares was: Hy: CWI, = GWI; = CWIk = COIl;, Accepted, % =
3.60, d.f. =3, N =428, p. > .30.

Results for the dimension of importance were very similar.
H,: CWI = GWI; = CWIL = COMl;; Accepted, W = 3.50, d.f, =3,

N = 428, p. > .30,

No significant differences were found among the four groups'’
mean ratings of either the frequency or importance for the 107 action
concepts as distributed above and below the median, This would imply
the three specialties of social workers were able to respond to the same
large repertoire of action concepts similarly. It would also imply the
student social workers and the professional aocigl workers responded
similarly to the 107 concepts. No one group rated the list reliably
higher or lower than any other group.

It was felt the small differences above and below the median
warranted closer examination., Since the means of the concepts Cove.
ered a wide range an expanded contingency table might show a signifi-
cant difference among the four groups’ responses with respect to the

two dimensions,




While expanding the Chi-square contingency ta_bleao separate
statistics were analysed for the two pre-tests, This decision was
made for two reasons: First, because of the different scales between
the pre-tests, and second, because 64 per cent of the ~2 computed for
frequency resulted from the CWII group ratings above the median and
57 per cent of the 2 computed for importance resgulted from the GWI
group ratings above the median.

Dividing the range of means into three equal parts, six cell
contingency tables were constructed and Chi-square tests among the
four groupings were computied. These results were:

H: CW!? = GW_!f; Accepted, Y2 = .20, d.f. =2, N = 214,

2. > .80,

Hy: CWH, = COligs Rejected, V2 = 6.5, d.f. = 2, N = 214,
p;(. - 05,

H: CWy = Gmi; Accepted, /’73 =,59, d.f. =2, N= 214,

p. > 70,

H : CWI, = COI; Accepted, /%=1.09, d.f. =2, N = 214,
p. > .50,

‘The Chi-square statistics from this new gr.ouping identified a
significant difference at the 5 per cent level between professional case-
wérkexm and professional community organization workers in their

judgments of the frequency they use the 107 activiigiég in their practice,
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In examining the contingency table it was found this difference
cccurred from the CON gr'eiip‘*s tendency to rate the frequency lower
than the CWII group. The theoretical expectations were that 34 per
cent of the 107 concepts would be rated below Zf_éoﬂby, each of the two
groups. The observed distribution found the COX group rating 42 per
cent of thé concepts below this value and the CWII group rating only
27 per cent thie low. The three other Chi-squares indicated no dif-
ference larger than would be expected by chance.

The sﬁaﬁatiéaﬁ work to this point indicated a great deal of simi-
larity in the fouw ga*o‘ugé of social workers relative to their ratings of
the 107 concepts as a whole, That is, the groups rated about the same
nurmber of cancep&é a8 having about the same value in frequency or
impovtance, with the one eitc é;p‘éicn mentioned sbove.

This raises the next question of whether the four groups rated
the same concepts independently. To test this questicn the project’s

hypothesis was restated. There is no relationship in social work

ameng the three specialties of casewor i, group ‘wei"k,) and cornmmanity

az*gmizaﬁmm in vegards £o them' ratings of individeal concepts as to

frequencv of uae amd imp@ftm@e ta their field.

A Chi-sguare test (zf independence was selected to test this gen-
eral hypothesis. Again the group means were trichotomized and the

statistic computed.
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Comparing the groups to determine their aegree of relationship
involved pairing the four groups. The combination of four taken in
pairs led to six sub-hypotheses for each of the two variables éf fre-
queancy and importance. These sub-hypotheses and their Chi-squares
are shown below.

Ho: Pewl/gwl = Fewl Pgwis Rejected with reference to the
dimension of frequency, Y2 = 52.3, d.f. = 3, N = 107, p. £ .001L,

Ho: Pewl/ewll ® Powi Pewils Rejected with veference to the
dimension of frequency, V2 = 49.1, d.f. = 3, N = 107, p. & .00,

=P P, oips Rejecied with reference to the

H«:sg pewi/con cwl “co

dimension of frequency, ¥2 = 21.7, d.f. = 3, N = 107, p. £ .001.
Hy: Poyi/cwll Pgwi Powins Rejected with reference to the

dimension of {requency, 2 = 60.1, d.i, =3, N= 107, p. £ .00%,
Het Pgwi/coll = Pgwl P coll; Rejected with reference to the

dimension of frequency, & = 20,9, d.f, = 3, N = 107, p. £ . 001,
Hy: Pewil/coll ® Pewil Peolls Rejected with feference to the

dimension of frequency, ¥ = 17,1, d.f, = 3, N = 107, p. < .0L.
Hy: Pewi Jgwl = Pcw}i'vpgwl‘ Rejected with reference to the

- dimension of imporiance, '7@ =27.3, d.§, = 3, W =107, p. < ,GOL,

Hot Pogwt/fowil © Pewl Pewils Rejected with reference to the

dirnension of importasce, ‘fs.? = 56,4, d.£. =3, N= 107, p. £ - 001,
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Hgt Pewi/coll = Pewl Feolll Rejected with reference to the
dimension of importance, “A = 17,1, d.f, = 3, N = 107, p. £ .01,
Hgy: Pgwi/cwli = Pgwi Pewil; Rejected with reference to the
dimension of importance, W& = 42.3, d.f. = 3, N = 107, p. < .001.
Ho: Pgwl/coll  Pgwl Peolls Rejected with reference to the
dimension of importance, & = 18,1, d.f, = 3, N = 107, p. & .01,
Hy: Pewil/coll = Pewll Peolls Rejected with reference to the
dimension of importance, 7&2 = 34,6, d.£, =3, N =107, p. £ .001,
Fach of the Chi-squares was found to be highly signiﬁc.anto THs
underscores 2 strong tendency for the four groupe to rate the individwal
concepts similarly regarding the two dimensions of frequém.cy and im-
portance. |
In each paired relationship the observed distribuiion of the
group means indicated an association greatly different than would be
expected by chance. This association causes rejection of the null
hypothesis and acceptance of its alternative. That is, There is a

in social work amoung the three specialties of

significant relationship

casewoxrk, groupd work and communily organization, as measured by

their ratings of individual concepts on freguency of use and impox-

tance to their fields.

These results would seem to indicate the three specialties of
social workers are closely related in many of the activities they per-

form. In addition to performing many similar acts, the individual
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specialties indicated using these actions with about the same degree
of frequency and gave them about the same degree of importance to
their fields. Conceptually at least, the three specialties of social
work share a large number of actions in comrmon,

The s&atistical work treating the action concepts as a group
was discontinued as it had shown a generic core of social work activi-
ties existed. It had been demonstrated statistically the centrality of
the 107 action concepie was similar regardless of the social work
specialty.

The analysis was now turned to the individual concepts to
identify and study those which did not appear generic to all three
specialties. Emphasizing those few concepts with differences among
the four groups would at the same time underscoxre thg many conqepﬁs
with no differences among the groups.

An added feature of the contingency tables developed by pair-
ing the four groups of social workers was the identification of those
individual action concepts with the greatest disparity between the
group means. Xach té.‘%:ie,, by virtue of its construction, comtaﬁned
two cells where the group means were at extremes, These e:elf;s
contained those action conceptis which one group had raled in the
upper third of frequency or imgﬁm*tance and the paired group had

rated in the lower third.




49

Having identified a list of concepis which appeared to have a
difference armong the mean responses of the groups, the analysis of
this difference was extended. The statistic chosen to test for signifi-
cant differences between group means was 2 Student'’s t test, This is
a parametric statistic used to determine whether a difference between
two meaneg is sufficiently large to accept the hypothesis that the means
have come from aiffereni populations. The confidence level was set
at the five per cent level for a two-tailed test.

Two formulae of the Student's t were used to test for differ-
ences. This became necessary due to the lack of homogeneity be-
tween variances in a very few cages. The comparisons between
meane of the two scales required arithmetic manipulation of the five
point values to eguate them with the one hundred point values,

The hypothesis tested for each pair of group means for the
same concept where 2 large difference was noted took the general

form: There iz no sigaificant difference between the means of Group

A and Group B in regards to the dimension of frequency or importance

of action concept Y.

This hypothesis was tested using the Studexﬁ?s t statistic for
the 95 instances where a large difference héd been identified among
the four groups' mean ratiﬁgs oh specific concepts by the coatingency
tables and also in 32 other c.aSes where inspection showed a moderate

difference between group means.
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The analysis reduced the list to 28 concepts with a significant
difference between group means on the dimension of {frequency and 30
concepts on the dimension of importancéo it is significant to note that
on each dimension there were 642 possible paired relationships and
less than five per cent of these were found to have a significant differ-
ence. A percentage this small could be expected by chance alone.
These iindingso especially when one considers the additional power of
the Student’s t, further gupport the generic quality of the individual
action concepts. These few concepts where a significant difference
wae found are listed in Appendix VI 2nd VII.

Examination of those cases where a significant difference be-
tween group means for frequency were found, identified two patterns.
The paired relationships with the smallest percentage of the total dif-
ferences cbserved were among the student caseworkers, the student
group workers and the professional caseworkers. These three paired
relationships accounted for only 25 per cent of all cases with a signifi-
cant difference. The paired relationships with these three groups and
the professiohal community organization workers accounted for 75 per
cent of the total significant differences. By chance only 50 per cent of
the differences would be expected for tﬁese two sets qf paired relation-
ships. The second pattern found the profeassional community organiza-

tion workers rating the means of frequency lower than the three other
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groupe. In those ingtaéces where the community organization group
differed from the other three groups, 64 per cent of the time they had
the lesser mean.

The first pattern also operated with reépect to ratings om im-
portance. The professional community organization group gave the
highest mean ratings, Where differences existed, this group had the
higher mean in 71 per cent of the comparisons.

Any apeculztion about these midor differences is tenuous due
to the small panel of judges for the community organization group.
However, these patterns bring up five points of consideratiorn. The
majority of the community organization workers are men. A large
wart of the duties of community organizers are administrative in
nature. Community organization workers probably have fewer activi-
ties with client systems. The clients of community organizers are
very different {rom the other specialties. The panel of judges
identified for the study tended to be individuals higﬁ in the ageacy
structure,

While the three specialties tend to be more similar than dii-
ferent these five points might indicate how the subtle differences
noted have developed., These are real differences among the demao-
graphic characteristics of the populations under study.

Returning to the statistical work, a need for further analysis




52

of the individual concepts was recognized. While computing the Stu-
dent's t statistics to determine significant dﬂiereﬁces between the
group means it was found many of the large numerical differences
were not statistically significant. Examination indicated this result-
ed from the large individual variances about each of the group means.
These large variances indicate a lack of concensus within the groups.
The disagreement within éach group was so large that it led to consid-
erable overlap among the individual judges' ratings among groups --
even in those cagec where the group means were quite different,

t this point the decision was made to compare the variances
to determine which action concepts had the least overlap between the
groups, Comparing the variances in thia manner would identify those
concepts where one group had a significantly greater concensus about
the value of the individual concept. An F test was selected to test for
these differences and a confidence level set at five per cent.

Again the two scale values being compared required arithmetic
adjustment. This was accomplished by increasir;’githe five point scale
values to one hundred g_mint scalz values. Specifigcany it reguired
mmultiplyieg each five point variance by the constant 400.

The generaiéﬁrpd&hesis for these individual teste of the concets

was: There iz no significant difference between the variance of Group

A and Group B in rggards, to the dimension of frequency or importance

of action concept VY.
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Testing only those variances where a difference appeared
larger than would be expected by chance all 107 action concepts were
considered for each of the six possible paired relationships for both
the dimension of frequency and importance. The analysis identified
65 instances where there were significant differences between group
variances on the dimension of frequency and 77 instances of signifi-
cant differences of importance. As with the differences between

means these significant differences are only a very small minority of

instances. That is, of the 642 comparisons of frequency less than 10
per cent had 2 significant difference and of the 642 comparisons of
importance less than 12 per cent were found significant. These cases
are listed in Appendix VIII and IX.

Examination of those few cases where significant differences
were found between the paired variances identified a tendency for the
two émdent groups to have the greater variances in the majority of
cages. This was seen in their accounting for 75 per cent of all the
greater variances for the dimension of f{requency and 67 per cent of
the greater variances for the dimension of importance. Opp@aed to
this the two groups of professional workers accounted for 75 per cent
of the lesser variances for the dimension of frequency and 65 per cent
of the lesser variances for iﬁ:x:apc»rta\m:ea The pattern for the profes-

sional groups to have less variation in their responses extended beyond



54

these few cases to include a large majority of all the; p#ired relation-
ships between professional and student groups.

This tendency with respect to the size of the variances might
reflect the element of practice. It would seem to follow that with
additional practice in using the many concepts their individual value
in frequency and importahce becomes more conci-ete for the practi-
tioner. The lesser variances might alzo reflect the different scales
to soﬁe extent. The two professional groups were limited to a five-
point acale while the two student groups were responding to a one~
hundred point scale.

The larger variances for the student groups were also a2ffected
to some extent by the practice of two respondents to periodically rafe
a concept radically different than the group as 2 whole. When ques-
tioned these respondents indicated they had attempted to confuse the
study.

The study of ﬁhg variances about the group means requires
further comment. With only a few exceptions the variances tended ic
be large, At first this was seen as coming {rom two poesible sources. .
First the problem of responding %o a verb which could have several
meanings, and second, the indistinctness of social work concepts.
These factors may have played a role in the disagreement within the

groups about the valuec of the concept but a third posaibility scems
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equally conceivable. That is, within each of the three specialties of
social work there is a large number of different situations which re-

quire different uses of the action concepts. Using this third possi-

bility as a criterion it was possible to predict by inspecting the concept

which group would vary the most or have the larger variance.

This question of the large variations needs further study.
Perhaps a later study will develop more sophisticated qqestions about
when or where the action concepts are used or are important and help
clarify this area.

A secoﬁd question arose earlf in the atatistical work of the
project. What seemed to be a pattern of responses was noted while
computing group means. This pattern was the tendency of the judges
to respond to the positive or negative tones (valences) associated with
the concept. If a concept might be considered punitive it was rated
low or if a concept might be considered benevolent it was rated high.

This question of the concepts’ positive or negative valence
would require further study but as a fizrst approximation the'project
examined this pattern. Eight concepts were claaaified by the members
of the project as either negative or positive in valence. With these
categories, twelve tests of exact probability were computed to study
the responses of the four gfoﬁpag Although only one group, the pro-

fessional caseworkers differed from chance at the five per cent level,
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all tests showed a strong tendency for the groups to respond to the
valence of the concept.

In summary, the major finding of this project was the demon-
stration that a generic core of social work concepts with considerable
probability, exists. This core is large and the concepts appear to be
common to the varicus social work specialties as measured on two
dimensions. This generic core of concepts relates quite closely the
specialties of social work. Other findings include the identification
of concepts which possibly are not generic, the overlap among groups,

and the possibility of concepts having positive or negative valences.




CHAPTER 1V

CONCLUSIONS AND RECOMMENDATIONS

This project developed out of a series of studies which had
attempted to develop a relatively simple and meaningful relationship
between social‘work concepts and General Systems Theory. No group
has been able to accomplish this. The previous groups fcund that one
of the basic problems encountered was that they did not know which,
if any, social work concepts were generic.

With this in mind, effort was directed toward attempting to
develop a tool which would help determine those concepts which were
generic to social work practice.

A general hypothésis was developed. It was that there is a

generic core in social work knowledge.

Hypotheses

To support the general hypothesis a number of secondary

hypotheses and assumptions were developed. The first of these
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assumptions was that the literature of social work and closely allied
fields presents concepts which are actually used by professional
social workers. The second assumption was that a judge could re-
spond to these concepts in a quantitative manner. From these assump-
tions, a sub-hypothesis was developed. This hypothesis wae that
there would be no significant difference between the responses of the
student social workers and those of the professional social workers.
The main hypothesis was that there would be no significant
difference among the three traditional specialties oi‘caaeworke group
work, and community organization in regard to the clarity of meaning,
the irequency of use, and the importance to sccial work practice of
the action concepts. If no significant difference existed among the
three traditional specialties, then the beginnings of a generic core

could be established.

Major Findings

An evaluation of the questionnzires and of the statistical resuits
indicated several important f:'mdingm The statistical resulis indicated
that there were a considerable numbér of concepts generic to the field.
This conclusion was reached after the atatistical»findi‘.,ngs indicated
acceptance of the hypothesis that no significant difference exigted

among the traditional specialties, indicating a significant association
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ampng the traditional specialties.
Another finding which was drawn from the statistical resulta
was that there was no significant difference between the responses of

fhe; student social workers and those of the professional workers.

Limitations of the Study

Before accepting these conclusions, limitations of the study
must be considered. The first of these i3 the small number of judges
used; in the final apalyzis. An attempt was madé to have approximats-
1y the same number of judges for each of the specialties, but because
.Gf poor response from profesgional social workers and the difficuity
in establishing six discrete categories, the number of respondents and
the numbeyr of categories were reduced. Therefore, in the first test
there were 12 casework judges and 9 group work judges, and in the
second test there were 11 casework judges and 8 community organiza-
tion judges.

One further point should be added in order to place this limita- .
tion in its proper perspective. It is recognized that because of the
small size of the sample used in ﬂmié study, the results obisined from
this sample cannotl be wholly gensralized to f‘he larger population.
However, when one considers that these judges weve eelecteé- from

A

various paris of the country and had varied backgrounds and
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experiences, and they still responded in a significantly similar way,
it appears as though some commeon factor had to be cperating.

The second limitation or, rather, inﬂnénce was that the cate-
gories of judges were not discrete. As was mentioned, an attempt was
made to place the judges into discrete categories, but it was found
that by using the three traditional specialties of casework, group work,
and community organization, that there was considerable overlap.

The majority of judges had, and were presently having, experiences
in more than one of the specialties. Therefore, the judges were
éategorized primarily by their self-conceptualization.

The third limitation of the study was that only three dimen-
sions of the action concepts were intensively studied. Those dimen-
sions were clarity of meaning, irequency of use, and importance in
social work practice, with major emphasis directed toward frequency
and importance. It waé felt that these dimensions would more readily
give the information sought by this project. One other dimension was
examined for part of the concepts during the latter stages of the pro-
ject. That dimension was the influence of the positive or negative
valence of the concept. |

As this is one in a series of studies regarding the relationship
between GST and sccial work practice, many of the problems incurred

and the questions raised in this project may be dealt with in subsequent
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studica. The next project in the series has selected casework and

group work concepts for more detailed scrutiny.

Implications of the Findings

With the limitations of the study in mind, the meaning and
possible implications of the findings can be viewed. The major find-
ing of-t'his study was that there i3 po significamt difference among the
~ thres traditional specialties in regard to the dimensions studied. If,
as ‘E:he statistics indicated, the chances are less than ! out of i, GO0
that 2 significant difference does exist, some interesting specnlations
can be made.

Of major importance is the possible effect of this ﬁndigg on
rofcssional education and training. At the present time many
achools of sovial work ave emphasizing other than a generic approach,
The curricula ave s0 designed 28 to produce specialists. The gues-
tlon may now be raised whether this is the most adequate or deairable
approach. Since this study seems to indicate that practitioners from
the three specialties reflect that they use the same céﬂcepw similariy,
would it not 3éem desivable to teach from a generic base?

Theae specuiaﬁimas and plaus.ible implications were furthey
rveinforced ?sy several secondary findings. One of thess was that there

appeared to be considerable discrepancy between the professionalls
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official and unofficial designation., Most profesgsional sorial workaers
have an officizal title such as Paychiatric Social Worker. Thig desip-
nation implies that the worker deals with clients on a one-to-one

basis, when examination shows he is alzo involved to some degree with
groups, community organizational activities, consultation, and admini-
gtration,

Another interrelated finding was that social workers tend to
report that they have had experience and/or training in other th;m
their current speciaity. The ‘majority of professional social.workers
do not stay ﬁvithin one specialiy but tend to gather experience from the
many aresas of soeial work practice.

Ancther finding which might have contributed to the lack of a
significant difference was the overlap of concepts found in the litera-
ture. The overlap was observed both in the current ag well as the
1965 project. This tended to indicate that possibly the literature had
some generic concepts, but the conclusion of whether these were
generic in practice had to be proven by 2 sampling of the pé@fessi@ns

| A second major finding was that there was & considerable
number of concepts generic to the ficld of écciai' work practice in
regard to clarity of meaning, frequency of use, and importance to
social w vk practice. The statistical tests indicated that 66 per cent

of the concepis used in this study were generic, By this was meant
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that the judges responded to these concepts in a sighificantly sirpilar
manner, The possible effect of such a finding lends itself to several
interesting speculations.

If this apperent generic ¢ore of social work concepts can be
further defined and refined, then a clearer understanding of the activi-
ties could be developed. Sccial workers should then be able to func-
tion éqﬁally effectively in any or all of the three fields (casework,
group work, community organization), by utilizing a common core of
concepts, but with different épe::ific emiphases,

Another possible implication based on the high proportion of
concepis that appeay to be generic is that the styucture of social wel-
fare conld be signifieantly imprﬁwed. The agency would peed fewer
"specialists" in specific areas and possibly by a2 '"generalist" approach
gome elirnination of program duplication could be effected.

Ancther important finding of this study was in regard to the
semantic preciseness of sccial work concepts. Social work comcepis
tend to be dependent rather than independent. By this 18 meant that
although the concept itself may have a consistent meaning, the way in
which it is administered is dependent upen the situation. For example,
the concept of help may have the same basic meéning regardless of
the gituation, bat the method used in helping ie &e?endenﬁ upsn the in-
dividual gitvation. Therefore, it is difficult to determine whet’;’aez‘ 2

.-person ig referring to the general concept or to one of the many
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methods used in its administration.

The vagueness of social work concepts seems to be related to
another variable which wa“a often notic;d. This variable was the social
acceptability or valence given to the concept. This dimension was
noticed late in the study and therefore was not exhaustively examined.
Of the concepts ¢xamined regarding their valence, statistical indica-
tions were that although the judges seemed to be responding in accord-
ance with the concept’s valence, the asscciation was not significant.

One further point in regard to the aemnti? pfeciseneu of
social work concepts is the large variances which were noticed. Large
variances were recorded for & considerable number of concepts in all
three dimensions. There are several possible explanations of why
this sccurred. One explanation may bhe that social workers are using
different words in different situations to mean the same thing. Another
explanation might be the judges' frame of reference used in reopon&irg
to the concept. For instance, community organization workers and
caseworkers would probably attach an entirely different meaning to the
social work concept contribute..

The community organization worker when using this concept
may be concerned with the size of a financial donation. The casework-
er may be concerned witﬁ the amount of perasoaal involvement on the

part of a client. Both persons would essentially be correct in their
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use of the concept but because of their individual frame of reference
they may rate the significance of the concept differently. The point
being that as a concept moves from one frame of reference to another
it may take on different tangents, and it may be these different tan-
gents that the judges are responding to. These explanations seem to
indicate one general conclusion; social work concepts are not seman-
tically precise, and therefore are probably often not completely under-
stood.

Further research regarding the semantic precision of social
work concepts and terminology seeme indicated. To éompletely dis-
card the current social work vocabulary and develop a new one would
probably not insure that the end result would be any more adequate.
Such an approach would be extremely time consuming and would pro-
bably eliminate those concepts which actually are semantically pre-
cise.

A more feasible approach might be to discard those concepts
which, based on experimental findings are not semantically precise,
and develop new, more precise concepts and terminology. |

The one obvious limitation to either of these suggested reme-
dies is that the field of human behavior at this time has many uncon-
trollable variables. It would appear that for the Ioreseeable future,

aimost any concept describing hurman behavior will contain subjective
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interpretation because of the present inability to measure and conivol
all relevant variables. However, it certainly scems plausible -- and
eagential -- that some atiempt be made to revise social work con-

cepts, to study them further and to seek greater predictability.

Recommendations for Fulure Studies

Several recommendations for the future can be advanced.

The first is the selection of the judges. The method vsed by this
study did not prove very successful. Only 23 per cent of the profes-
sional judges completed their questionnaires. A large proporticn of
the uncompleted questionnaises were returned because the social
workey was no longer at that address, Some @eze returned with an
encloged statement to the effect that the judge was unwilling to com-
plete the ques%ioniz&ire., Therefore, this method of acquiring a panel
of judges was not as successiul as had been mﬁicig&&e&

The questionnaive needs furthexr refinement. Further comsid-
eration should be given to the size of the scale and the number of con-
cepts to which a judge is asked to respond. The atudents wers given
the firgt pre-test and asked to respond to 266 concepts on & 100-point
scale. The professional zocial workers were later given a vefined
questionneire and asked to respond to 60 concepts on 2 S-point mzﬁc
The variances for the s*azéém’;s' responses were freguenily E:érgge:e than

those for the professionals' resgonses. The difference in the pime of




the scale and the number of concepts may have contributed differen-
tially to the degree of concensus which existed, | |
The use of professional social workers_ has several limitationa.
It i5 guite time consuming and expensive. Approximately one month
was used in securiﬁg responses from the professional sccial workers,
When responses were not returned, it was difficult to ascertain why.
When' wsing students as judgesz, these limitations can be better con-
trolled, More work peeds to be done to determine the effects of

training and experience, however.

Recommendations for the Fiem of Social Work

Consldering the findings of this study, several recommenda-
tions can be made. Regarding professionai social work education aand
training, a reevaluation of current practices seems indicated. Based
on the findings that a lavge proporticn of social work concepts ave
generic, that professional social workers fend to move readily from
one apecialty to another, and while in one specialty the worker is in-
volved in the functions of all three traditional specialties, the value
of ernphasizing divided education and training geems queﬁ‘cisgabia,

Progress has been made toward the ultimate goal of develop-
ing the interrelniionship between General S‘ystems Theﬁrg? aad social
work knowledge, if sﬁch & velationship can be eétaﬁlish@d_,

This study has provided answers to several questions raised
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by previcus rese#rch projects regarding the interrelationship of
General Systems Theory and social work knowledge. These points
are: that previous failure was prebably not due to differencee in
treining and experience; that previous failure might have to do with
the variability of regponse or imprecision of the concepts in social
work, rather than solely defects in GST categories; that the prepond-
srance of evidence favored the idea that theré ig a commonality to
working with groups as systems; that there was an ability for all
social workers to respond meaningfully to these concepts at 2 high
level of abstraction; and that the siganificant differences are a matier
of degree only, It will be difficuit to scale these cencepts along the
dimensions studied because of the overlap in variances among

fndividuals,
Summary

Although this project has raised many questions whick need
to be dealt with in futere studies, the findings of this study dispate
the long bheld notion that casework, group work, and community
organization exist as individual and independent entities. These
sraditional specialties tend to be much more similar then different.

The body of social work knowledge is not well defined and

containg many nebulous concepts. Rigorous attempta should be
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made to develop & body of knowledge which will contain concepts with
rouch greater precision of meaning.

Fipally, since the traditional division into specialties does
appear to be artificial, a generic approach in education might be

more valid than a specialized approach.
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cwcrT=oy

accept

accommeodate

accompany
acculturate
actuate
adapt
admit
adnnoﬁish
sdvise
%dvé::ate
agree

aid

*alleviate
*allow
alter
ameliorate
Famplify |
answer
anticipate
*applaud
appraise
*apprave
arbitrate
a?ﬁ&ic

aroups

APPENDIX IX

arrange
ascertain
*assemble
a3sess
agsimilate
assist
¥asgume
assure
attach

authoriza

B's

RS

bring

LIST OF TERMS USED IN THIS PROJECT

broaden

c's
cail
cengor
%challenge
#change
clarify

coax

coerce

collaborate
commiand

seomment

“Indicates one of the 107 terras appearing on. Pre-Test II

which were subjected to statistical analysecs.




comamunicate
compel
compensate
compete
compliment
comprehend
conceptualize
F¥concern
conciliate
condition
conduct
conflict

- cenfront
connect

e ‘c;x,;,aerve
“consider
consatruect
contact
contradict

CReantribute

converse
convey
cooperate
¥coordinate
*cope |
counsel
counteract
counter'pt;a'e
croate
criticine
cue
cultivate

cure.

edeal
decide
*deduce.
defant

#dafend

7

define
deliberate
demonstrate
depreciate
*describe
deuensitize
design
*destroy
*detect
tdeter
*determins
develop
diagnose
differentiate
direct |
discera
discipline
disclose
discount

discourage

¢discover
disenchant
displace
dispose

dissemble

disseminate

*dissuade

. Qivert

does

#doubt

]
¥epse
%educate

elaborate

empathize

enable

enact
encountey

ancourage

*Indicates one of the 107 terms 2ppearing on Pre-Tesgt I

which were subjected to statistical analyses.



engage
enjein
*enlist
_-*ne;_'xtice
estimate
Fevaluate
#examine
exchange
exhort
expsriment
*e#p;ain

‘explore

1.f@'ia.'ces
facilitate
father
#feéi |
‘.ﬁm:

fize

#flatter
focus
follow
forbid
form
*féster

function

frustrate

@
generﬁl{z‘e
*gnn’erat§
gesture
get:

give

grasp
guide

Hig

[ R REeY

handie

I's_
identify
ignore
Mllustrate

impel

implement

imply
impose
improve

indicate

individualize

*indoctrinate

*induce
Finfer
Zinfluence

inform

initiate
inject
innovate

*ingist

"~ %inetigate

institate

instruct

*interact

intercede

.. .interest
-interpret

. intervene

interview
#introduce
introject

“inquire

Cinvest

invite

- *involve

isolate

*ndicates one of the 107 terms appsaring on Pre-Test II

which were subjected to statistical analyses,




J's
joust

judge

K's
kindle

know

s
Eeaci |
lecture
, um.'x"ﬁ

: EiSteﬁ
lobby
Fhook

isve

M's

 mARGsaEy

 Frhanage

maintain
MMate
maximize
measure
mediate
*minimi#e
*modify
modulate
mother
m@tivat’e}."
N's 3
notice
*nourish
Fnurtore
o's
observe

obtain
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occupy
offer
operale
%oppose
optimize
order
organize
#orient
ostracize

outline

overcompensate

P's
participate
paternslize
“pattern
“pay

¥perceive

permit

#persuade
*persecute
place

plan
praise
fpredict
%#prepare
prescribe

*press

 presgure

prevail
prevent
*proceed

Tprocess

Fprogrogticate

Sprogram
“progress
promote

prompt

¥Indicates one of the 107 terms appearing on Pre-Test I

which were sibjected to statistical anzlyées.
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#re;siat

propagandize recondition separate
propel reconstruct regolve serve
propitiate *recover respect set
*kpx_;g.:‘pose redirect #respond *settle
=i=p§'¢i:'ect reduce restate shape
provide reeducate restore “shift
provoke refer ¥restrict shock
mmiicize reflect reveal #shorten
punish wefocus reword . : %ghow
push reform . ridicule situate
refute . siges
Dls reh}a%bméme S8's #gocialize
qualify treinforce | #gatirize solicit
guestion relate gsee . ¢#solve
wélicv@. acoff sort-out
gjsg remark scratinize spmciﬁyl
raad zre'z‘;,rfgamme seture speculate
Fekaprure repest seduce spur
7 mz;;j@iye *x{g;é.ira{w:lié;te scgregate gtabilize
#*revommend reluive sense . gtart
spEeugnise reshapa sensitise  #gtate

“indicates one of the 107 terms appearing on. Pre-Test I

3
4
which were sulijecied to statistical analysesn.




atimaulate
strengthen
*stress
structure
*ﬁmdy
#subject
substitute

1 auﬁve vt
#puggest
Fgumeup

: Supérvﬁse
BUPpress
supply

i

mu;v;y

' f‘st.wta{in
Faway

sympathize

#Indicates one of the 107 terms appeaving on Pre-Test II
which were subjected to stiatistical analyses.

T's

talk

teach
terminate
threaten
think
time
*train
*ransfer
treat

try

tune

U's
uEeover:”
understand

upheld

urge
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Fuee

V's

vary
ventilate
¥verbalize
vest

voice

Wis
fword
ork

write

2.'s

oo

ZEXQe

zig-zag




Acculturate
Actuate
A?tach
Broaden
Call
Censor
Compete
Condition
Construct
Conver ge/{
Counterpose
Create

Cue
Depreciate

Desensitize

APPENDIX III

CONCEPTS ELIMINATED AS BEING
UNCLEAR ON RATINGS OF PRE-TEST X

Design
Diepi‘ac'e
Dis semble
Does
Enjoin
Engct
Exhort
Fine .
Fire
Forrﬁ
Handle
Inject
Inatitute
Introject

Joust

Kindle Zero
Modulate
Paternalize
Place
Propitiate
Provoke
Seduce
Sense

Set

Situate
Sizes
Subvert
Tune

Vary

Vest




APPENDIX IV

INSTRUCTIONS FOR PRE-TEST I

Piease complete the following:

Age Sex MTF

How many years of Social Work experience have you had?

Paid Unpaid

In what Social Work capacities have you worked?

Paid Unpaid
Casework ‘
Group Work
Community Organization
Other :

Specify

What proporticn of your Social Work experience has been in dealing
with the following ? '
. %

e )

Client individuals
Client groups
Non-client individuals
Non-client groups

"100%
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Please vead the following carefully:

We are constructing a tool to measure comunon Social Work
activities. Below you will find a list of words which are related to
actions that are performed in the figld of Social Work. Relating
these actions to your personal experience in Social Work we would
like you to consider the following questions. (1) .How clear is this
word to you? (You will notice that we are asking you how cleay is
the word and not how clear is the action.) (2} How frequently have
you uzed this action in your Social Work practice? (iIf you have not
had prior experience in Social Work velate this question to how fre-
quently you think you would use this action in your Social Work prac-
tice. ) (3} How important tant do you feel this action is to tha success of
Social Work practice?

Iinstructions:

You are asked to rate each of the following items on a hundred-
poiut scale by placing in the proper column to the right of the word 2
sumber which most rcpresents your reaction. Have in mind a scale

- . such as this:

NONE SUPREME

= — . ' ]
0 100

For example, if you have liitle doubt about the meaning of a term, you
might write in 97 in the clarity column. If you bave performed that
act, but very seldom, you might write in ? or 12 or whatever you feel
describes best. If you consider that act to be more important than
average but not of high importance yor might write some number above.
50.

EXAMPLE:
clarity
clarity c frequency
frequenty importance importance
intexrview 98 98 - 98 facilitate
assure | ! ) | relate | i i

IT IS EXTREMELY IMPORTANT THAT YOU RESPOND TO EVERY
ITEM! WORKRAPIDLYI(!



APPENDIX V

COVER LETTER AND INSTRUCTIONS FOR PRE-TEST 1

GENERAL SYSTEMS RESEARCH GROUP
Portland State College
School of Social Work
Portland, Oregon

John Doe, NASW

The enclosed questionnaire is part of a continuing General Systems
rescarch you may recognize as related to studies at the University
of California at Berkeley and St. Louis University or similar atudies
in other fields, This is the sixth year of this particular series and a
critical one from the point of view of the direction such studies moust
take.

‘Each member of cur small panel has been carefully selected and not
drawn at random. Our ressarch design calls for a person with your
prciessional characteristics to act as cne of the judges. If our group
fails to obtain your judgments on this sample of concepts, & difficult
process of replacement will be necessitated. The study is an impor-
tant one and your role is important because of the particular sat of
characteristics you represent in the study. Yowr immediate reaponse
will provide information essential to our goal.

We hdpe very much that you will respond to the needs of the etedy and
that you may receive some satisfaction by being part of our effort at
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further defining the Sociel Work discipline.

Sincerely,
General Systems Research Group

Frank F. Miles, MSW, PhD, ACSW
Research Director
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Complete the following:

My educational emphasis was mainly in the area of:

Casework Group Work
Community Organization ‘
Other (Specify)

1 see myself mainly as a:

Caseworker B Group Worker
Comuomnity Organization Worker
Other (Specify)

My work experience has bzen mainly in:

Casework Group Work
Community Organization
Cther (Specify)

My present employment is mainly in:

Casework . . . Group Work
Comrunity Orgamzation ’
Other (Specify)

Read the following carefully:

Below you will {ind a list of 60 words which we would like you to view
a8 activities performed by social workers in the field of sccial work,
A6 you view sach word ag an activity, rvefer to your own secial work
practice and consider the following:

(1} Claxity: How clear is the meaning of the word as it relates
to the ac,fziwty being performed ?

{2} Frequency: How often do you perform this activity in your
work?
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'(3) Importance: How valuable is this activity to your present
work? ‘

In making your judgment of the words in these three areas, visualize
five different categories nurnbered one through five. We would then
like you to respond to each word viewing category one as being your
lowest possible response, category five as being your highest possible
response, and categories 2, 3, and 4 28 being your other degrees oi
response. L '

You will notice on each of the following pages two columns of words.
To the right of each word there are three boxes which are for

{1} Your response to clarity;
(2) Your response to {requency;
{3) Your response to importance.

As you consider each word in regard to these three areas, mark in the
appropriate box your opinion expressed numerically according to the
categorical scale outlined above. »

| Example: Clarity Frequ?ancvy . Importance

mpy ] [T [T




APPENDIX V1
CONCEPTS WITH SIGNIFICANT
DIFFERENCES BETWEEN GROUP MEANS ON
THE DIMENSION OF FREQUENCY

Greater Group Mean Lesser Group Mean

Action Concept CWwl GWiI Cwil Cou Cwl GWI CWII COU
Dispose X =
Foster x® %
Uivstrate x® x x %

Interact x ® x 4
Recommend x b4
Verbalize % x x
Perceive x X %
Conserve 4 x b
Challenge b4 x

Recognize x x
Resist % x
Nuriure % x
Siress ® b4

Discover = x
Program x x

infer b4 x
Recommend = x =
Solve x b4

Train ' x x

Shorten b’d %



Action Concept

Deduce
Cure
Infer
Conseyve
Explain
Perceive
Faece
Subject
Suggest
Challenge
Interact
Assembie
Advocate
Conserve
Doubt
Influence
Insist
Introduce
Manage
Reveal
Shorten
Socialize

APPENDIX VI

CONCEPTS WITH SIGNIFICANT .

Greater Group Mean

DIFFERENCES BETWEEN GROUP MEANS
ON THE DIMENSION OF IMPORTANCE

Lesser Group Mean

Cwl GwWI Cwi cou

x
x
x

X

W

M HMHH

x x
x

b 4

x

x

X

X

x

b4

x

X

=

b4

Cwl GwWi CWIl COou

X
X
x
x x
X
=
b4
® x
x
x
x
X
3 X
x X
x
x
4 x
h- 4
: X
x
x
X




APPENDIX VIl

CONCEPTS WITH SIGNIFICANT

DIFFERENCES BETWEEN GROUP VARIANCES
ON THE DIMENSION OF FREQUENCY

Action Concept

Alleviate
Allow
Amplify
Cure
Challenge
Coordinate
Deal
Dispose
Evaluate
Induce
Instigate
Introduce
Involve
Involve
Ilustrate
. Protect
Process
Propose
Persecute
. Pay
Reassure

*Variance

Greater Group Variance Lesser Grouf: Variance
CWI GWI CWlI COl CWwWI GWI CWwWii COlI

X x x
x x x

x x

b4 x x

L4 x x

x x

b *® %
x x

x x '

x b4 b4
x® x x b4

x x x
x x x

x b4 x *x
x x S x *x
x x
x x
x b4
x x % 54

x x x *x

x x

equal to zero




Action Concept

Shift
Solve
Shorten
Sway
Verhalize
Alleviate
Discover
Destroy
Evaluate
Insist
Introduce
Consider
Destroy
Examine
Inquire
Inquire
Consider
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APPENDIX VI (Continued)

CONCEPTS WITH SIGNIFICANT

Qreater Group Variance

DIFFERENCES BETWEEN GROUP VARIANCES
ON THE DIMENSION OF FREQUENCY

Lesser Group Variance

Cwi GwWl CwWll COn

x
X X x
x
X
x x x
X
x
x
X
X
X
x
x
X
x x
x x
X

#*Variance equal fo zero

Cwl GWI CWwWIl COou

x x
#x
®
%
*¥x
x x
x
'3
X
x
x x
x x
x
x
=
%
X x
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APPENDIX IX

CONCEPTS WITH SIGNIFICANT
DIFFERENCES BETWEEN GROUP VARIANCES
ON THE DIMENSION OF IMPORTANCE

: Greater Group Variance Lesser Group Variance
Action Concept Cwl Gwl CWII COil CWl GWI CWIil COU

Assemble
Amplify
Cure
Cope
Coatribute
Conserve
Defend
Doubt
Educate
Ewvaluate
Introduce
Involve
Involve
Minimize
Minimize

x x
X X

MoE oM MW MMM
»
]

MoK oMM R

3

MoK H M
¥

x *x

MoM oK MMM MM K

WoHON MK
®

x Lo
*3z

Oppose
Perceive
Persecute
Pay
Perceive

H]
#

MoW oMM
]

%*Variances equal to zero




- Ac tim_i Concept

Suggest
Subject
Show
Verbalize
Alleviate
Allow
Consgider
Destroy
Induce
Anfer
Inguire
Recognize
Satirize <
Sem-up

. Examine

Entice
Explain
Inguire
Insiet

. Involwve

- Respond

- Satirize
Indoctrinate
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APPENDIX IX (Continued)

CONCEPTS WITH SIGNIFICANT
DIFFERENCES BETWEEN GROUP VARIANCES

Greater Group Variance

ON THE DIMENSION OF IMPORTANCE

Lesser Group Variance

CwWi GWX CWil

MoM oM

#

MMM WM H N HMN

¥ oMM N

oM oM

Cwi GWI CWII GO

X
*x X
x
x
X
X
x
b 4
X
p: <
b4
=
X
b 4
x p:o
X
x
x
X
b: 4
x
x x
=
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