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ABSTRACT

This study seeks to understand the social interaction of small talk in two different
countries. Defining small talk as ‘phatic communion’ and ‘social talk’ as contrasted to
‘core business talk’ and ‘work-related talk,” Holmes (2000) claims that small talk in the
workplace is intertwined with main work-talk. Small talk can help build solidarity and
rapport, as well as maintain good relationships between workers. Much of the research on
small talk has been focused on institutional settings such as business and service
interactions; thus, there is a need for research on non-institutional small talk between
participants without established relationships.

This study compared how native English and Japanese male speakers interact in
small talk that occurs during the initial phase of relationship formation, when
interlocutors who have just met are waiting for a shared purpose. | analyzed their
unmonitored small talk interaction in order to examine what types of topics they discuss
and how conversations actually occur. | also conducted interviews to obtain information
on perceptions of small talk and examined how these perceptions reflect different social
norms and values pertaining to small talk in real-life settings. The data on the
characteristics of small talk come from the pre-interview conversation between two
participants, and the data on perceptions about small talk come from the interviews.

The topics discussed differed between the U.S. and Japanese pairs. The U.S. pairs
had “Informational Talk” elaborating on class details such as professors, systems,
materials, or class content. The Japanese pairs, on the other hand, had “Personal
Informational Talk,” talking about personal matters such as study problems, worries,

gossip, and stories. Furthermore, the Japanese pairs tended to have many pauses/silences



compared to their English-speaking counterparts (the average frequency of pauses per
conversation were 6 for the U.S. participants and 16 for the Japanese), presenting the
impression that the Japanese pairs might have been uncomfortable and awkward.
However, one similarity was that both groups discussed topics on which they shared
knowledge or discussed the research study in which they were participating in order to
fill silence during small talk with strangers.

The most prominent result from the interviews is that interactions with strangers
are completely normal for the U.S. participants, while for the Japanese participants such
small talk with strangers makes them feel surprised and uncomfortable. The U.S.
participants have numerous experiences with and are aware of the small talk occurring in
everyday life, and they commonly discuss impersonal subjects; that is, their talks tend to
be about factual information. The Japanese males, on the other hand, reported that they
do not commonly talk with strangers; they need a defined place or reason to talk in order
to converse openly and exchange personal information. However, in the actual pre-
interview small talk, they incrementally came to know each other and started to discuss
personal concerns and gossip about friends. This study has shown that small talk can be

viewed as a locus where cultural differences in social norms are reflected.
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INTRODUCTION

Pullin (2010) states that of all forms of interpersonal communication, so-called
“small talk™ is one of the best at promoting rapport and good relationships between
workers (p.456). Small talk can help build solidarity and rapport. Rapport is one of the
most important elements in the building and maintenance of strong working relations
(Pullin, 2010, p.456). Rapport has been studied by many researchers in both the
linguistics and management fields. Pullin (2010) also mentions that “the value of small
talk derived from such common ground can be not only in creating solidarity, but also in
creating bonds between different others” (p.465). Small talk is a valuable activity in the
business world as well as in personal life. Without it, our interpersonal relationships

would be less stable.

Researchers in the field of linguistics discuss the difference between institutional
talk and ordinary talk. While small talk in the U.S. has been examined in institutional
settings like service encounters, doctor-patient interaction, professional counseling, and
work meeting (lacpbuccil990; Drew and Heritage 1992; Holmes 2003; Yamada 1997),
and to some extent has been examined in ordinary talk, there is still a need to study small
talk that occurs in non-institutional settings. In addition, the literature lacks a good
comparison of how small talk is conducted in different cultures. In this thesis, | present a

study that I conducted to compare small talk between males in the US and Japan.

In this first chapter | present reviews of the literature related to small talk,
characteristics of U.S.-Japan cross-cultural communication, and characteristics of

gendered talk in the U.S. and Japan. In the second chapter, | show how I conducted my



research into small talk, and explain my data collection and analytical procedures. The
third and fourth chapters contain analyses of small talk and a discussion of my findings,

which will be followed by the final conclusion in the last chapter.



CHAPTER 1:
LITERATURE REVIEW

1.1 Research on Small Talk

Small talk is not well defined in the literature. Schneider (1988:4) says, “If the
term has been used in linguistics at all, it is not strictly defined, relying on the intuitive
notion of language users instead” (p.4). Researchers, however, discuss the characteristics
of small talk. Coupland (2000:1) refers to Robinsons’ definitions of small talk:
““...supposedly minor, informal, unimportant and non-serious modes of talk,”” meaning
that small talk is conversation about insignificant matters, not as important or essential as
practical talk like that between doctors and patients or professors and students. Similarly,
Robinson characterizes small talk as a “peripheral mode of talk” (cited Coupland, 2003,
p.1), and provides examples of it such as ‘gossip,’ ‘chit chat,” and ‘time-out talk.” A first
glance at the characteristics of ‘small talk’ may imply that small talk is unimportant and
trivial. However, small talk lubricates social interaction. According to Long’s dictionary,
(1979) small talk is “polite conversation about unimportant matters, esp. at social
gatherings” (cited Schneider 1988). Therefore, small talk has a social function even
though the content of the talk may not be vital.

Small talk is described as “zatsudan” by Japanese language researchers (Ohama;
1995, Matsuda; 1998, Ri; 2000). According to Furuta’s Obunsha Japanese Dictionary,
(1991) zatsudan is “toritomeno naikoto o kimamani hanasukoto, mata sono hanasi [to
talk about a rambling story indulgently, and that story]” (Furuta, 1991, p.369). The

characterization of zatsudan as toritomenonai [rambling, pointless, wondering, go-



nowhere, discursive, meandering and so on] aligns with the features of small talk pointed
out by the non-Japanese researchers. However, the zatsudan studied by previous
researchers was restricted to that held between sisters, friends, or teachers and mothers. In
other words, zatsudan interlocutors are in close relationships; there seems to be little
research on zatsudan between strangers. Furthermore, to my knowledge, no Japanese
researchers have properly investigated small talk, as occurring in the U.S., between
Japanese speaking strangers, or explained that “small talk” is not exactly analogous with
zatsudan. Based on the characterization of “small talk” found in the literature, I have
crafted my own definition as follows:

Small talk is a sociolinguistic term referring to informal talk whose main

purpose is mere socialization without a practical purpose. Small talk

frequently happens in everyday life as well as during transactional

interactions. It may happen between anyone; friends, family members,

colleagues, acquaintances, teachers and students, customers and cashiers,

and strangers. The function of and conventions about small talk vary by

culture.

Previous research shows that small talk can occur within transactional or
institutional talk as well as within everyday conversation.

Blum-Kulka (2000) studies differences in a family dinner conversation between
Israelis and Jewish-Americans. Her study shows the variety of information that gossip
represents, especially .. .sociable talk, with important socializing gains for children”
(p.238). Small talk also occurs during telephone exchanges. Drew and Chilton (2000)
study close friends’ and families’ telephone calls. They investigate the patterns of call

openings, or the first topics discussed. They argue that habitual calling between mother

and daughter, close friends or acquaintances implies ‘keep[ing] in touch’, and is not



calling for any specific purpose. They also claim that keeping in touch can be the main
content for the talk.

Coupland and others (2003) have shown that small talk at work helps to build
rapport among workers and create solidarity-oriented functions in the workplace; small
talk also can build rapport even in transactional relationships, such as that between
lawyers/counselors and patients/clients, or between cashiers and customers (Coupland,
2003). Coupland and others utilized Malinowski’s concept of “phatic communion,” as
“the earliest and the prototypical formulation of small talk as a communicative mode
(p.2).” Malinowski (1972) mentions it as “language used in free, aimless, social
intercourse” (p.149). He states that phatic communion is “a type of speech in which ties
of union are created by a mere exchange of words” (p.151).

Holmes distinguishes business talk from phatic communion. Figure 1 shows that
while core business talk is relevant “on-topic” talk, maximally informative, context-
bound and transactional, phatic communion is atopical talk, minimally informative,

context free and social (Holmes, 2000, p.37).

CORE BUSINESS TALK-----=-=-nmnm oo PHATIC COMMUNION
Relevant 'on-topic' talk Atopical talk
Maximally informative Minimally informative
Context-bound Context-free
Transactional Social

Figure 1: Criteria for Distinguishing Business Talk From Phatic Communion
(Holmes, 2000, p.37)

Furthermore, Holmes (2000) argues that “Small talk is one means by which we

negotiate interpersonal relationships, a crucial function of talk with significant



implications for on-going and future interactions” (p.34). Small talk in the workplace is
intertwined with main work-talk. Holmes’ (2000) figure divides the location of small talk
in the workplace into four main themes: ‘core business talk,” ‘work-related talk,” ‘social
talk’ and ‘phatic communion’ (p.38).
Core ——— Work ——— Social —— Phatic
business talk related talk talk communion
<«—— SMALLTALK ——»

Figure 2: Locating Small Talk on the Continuum (Holmes, 2000, p.38)
Holmes mentions that conversation often switches between small talk and practical talk
(Holmes, 2000, p.40). The following excerpt is from Holmes study on small talk:

Context: Two office workers at the beginning of the day

1 C: I went to Nelson over the holidays you know

2 N: oh this holiday?

3C:mm

4 N: oh okay

5 C: first time for +well to have a look around
Holmes explains that the workers discussed holiday locations for four minutes, and then
moved on to ‘core business talk.” This conversation about holiday locations is ‘social
talk,” according to Holmes. In contrast, an example of ‘phatic talk’ is two workers having
an off—topic conversation with a personal component (p.40). ‘Core business talk’ is
between people who have a situational reason to talk; they discuss ‘work-related topics.’
Small talk falls under ‘social talk’ and ‘phatic communion’ (p.40).

Small talk occurring in an institutional setting can be defined as a verbal

interaction which contributes to the main goal of a relationship—for instance a boss

chatting about office events before or after discussing the main work-related topics, or a



doctor and patient talking about themselves before, during or after a session of discussing
medical issues.

Researchers distinguished non-institutional talk from institutional talk; however,
small talk in an institutional setting is fluid, and has traits similar to both non-institutional
small talk, and institutional talk. It may be beneficial to study small talk in non-
institutional setting in order to research focus on small talk. Furthermore, there seems to
be little research on the first formation of interaction in non-institutional settings, such as
when participants interact or meet for the first time. Previous researcher such as Blum-
Kulka’s (2000) study of family members having dinner, and Drew and Chilton (2000)
with their friends talking on the phone, have examined small talk in everyday
conversation. However, their participants are familiar with one another; very few studies
have studied small talk between strangers. This study attempts to answer the question of
how two strangers engage themselves in small talk in a non-institutional setting.

1.2. Characteristics of Cross-Cultural Communication

According to Gumperz (1982), ways of signaling intentions and meanings and
ways of constituting the context of communication are not universal but instead are
culturally relative (p.162). When people are faced with unexpected interactions, they may
feel offended or merely be at a loss, not knowing how to respond (for instance, when
Japanese people are asked, “How are you?” in a service encounter). Bailey’s study (2009)
of service encounters between immigrant Korean business owners and African American
customers is a case in point. Immigrant Koreans interact only with a greeting or service-
related exchange (socially minimal exchange), while African-Americans tend to be

enthusiastic about personal interaction in service encounters (socially expanded



exchange). They have, Bailey states, different ideas about how to communicate respect in
service encounters. Similarly, Japanese people are not used to talking about personal
matters during a service encounter, so they may experience discomfort. Simultaneously,
English cashiers may be offended by Japanese customers’ brevity, or find them to be rude.
Different ideas of politeness also can be seen in the everyday interactions.

Katsuta’s (2012) study shows the differences between Japanese and Americans
when engaging in compliment response in a casual setting. She found that compliment
response differs between the two cultures depending on the topic of the compliment
(Appearance, Characteristic, Ability, Achievement or Belongings). Her research
illustrates that Americans tend to accept compliments more often than Japanese, and
Japanese tend to avoid and reject compliments more often than Americans (Katsuta, 2012,
p.74). When Japanese people are complimented on their appearance or belongings, they
usually respond with humility, which is often cited as one of the characteristics of
Japanese culture. For example, Japanese might reply to a compliment about appearance
by saying, “No, I am not [pretty],” instead of by saying “Thank you.” However, these
kinds of comments sometimes upset non-Japanese people, and make them uncomfortable
with the Japanese response. Non-Japanese people may have difficulty understanding the
humble Japanese manner, and vise-versa. She concludes that the two socio-cultural
groups have different ideas of politeness, and appropriate manners are defined differently
in each culture.

Brown and Levinson’s (1978, 1987) describe politeness by using the notion of
“face.” They define face in terms of “want”: “negative face (the want of every

‘competent adult member’ that his actions be unimpeded by others),” and “positive face



(the want of every member that his wants be desirable to at least some others)” (p.62).
Matsumoto (1988) refers to Brown and Levinson’s “face,” and claims that ““ politeness is
a form of social behavior, ‘face’ defined as one’s ‘socially given self image’ is plausibly
a useful notion in explaining a universal motivation for politeness” (p.423). Many
researchers point out that Japanese society is mainly characterized by negative politeness
(Matsumoto, 1988; Nakane 2006). For instance, in Japanese, when receiving gifts from
others, the receiver often says “Okizukai itadaite, sumimasen [Lit: Thank you. | am sorry
to have you take this trouble for me],” (JSL 18A p.139). Japanese people do not say just
‘Thank you’; instead they apologize when receiving a gift, because they feel bad about
the gift-giver’s trouble on the receiver’s behalf. In this situation, the Japanese used an
apology to show their empathy (omoiyari); therefore, “I am sorry to have you take this
trouble for me” implies ‘you went to buy the gift for me,” ‘you spent lots of time and
money,” and ‘you cared about me.’ This is an example of how Japanese culture is
characterized by negative politeness. Similarly, if the receiver said “Arigatoo gozaimasu,
totemo uresii desu [Thank you, I am very happy],” this politeness would be positive
politeness. As the above example demonstrates, Japanese interaction is substantially
oriented toward negative politeness rather than positive politeness. This sheds some light
on the Japanese cultural concept of “wa”, or group harmony (Lebra, 1976; Nakane, 1970;
Watanabe, 1993). Researchers have shown that, with respect to this wa, Japanese people
assign the highest priority to their relative position or hierarchical relationship with others.
Matsumoto (1988) points out that in Japanese culture “people are expected to act
properly according to their relative position or rank with regard to other members of the

group, and it is that relative position that they want to maintain” (p.243). Additionally,



the Japanese social framework is strongly influenced by hierarchy, and this can be crucial
to understanding Japanese communication styles.

Watanabe (1993) compares interactions in a group discussion between Japanese
and American students and argues that hierarchical relationships are an indispensable part
of proper Japanese interaction. She discovers that it took the Japanese groups a long time
to start their discussion because they first had to decide who would initiate the
conversation and in what order it would proceed. In the American groups, on the other
hand, one of the participants voluntarily initiated the discussion. Furthermore, Watanabe
illustrates that the Japanese participants in her study perceived themselves to be members
of a group during the discussion (p.204). A vertical relationship guided the interaction in
the Japanese discussion. The leader (the oldest male) directed the discussion, and
consulted with other members about how and when to end the discussion. The leaders
sought to confirm that all participants in the discussion group shared the same experience,
and felt similarly about the ending of the discussion. This style shows that Japanese
communication relies on hierarchical relationships in order to maintain “wa,” or group
harmony. Watanabe describes this by saying, “In order to act properly, a Japanese must
be deliberate, determining hierarchy within a given situation and acting as a member of a
group within which hierarchical order governs its members” (Watanabe, 1993, p.191).
Without hierarchical order, Japanese communication cannot be achieved smoothly.
Japanese communication is united based on a hierarchy which helps maintain wa in a
given situation; therefore, Japanese people are sensitive to where they belong or where
they are, and they are able to adjust or be ready for situational changes (Lebra, 1976,
p.111).

10



Although situational awareness may be a universal trait, Japanese people seem to
be particularly aware of their conversational surroundings. It may be no exaggeration to
say that Japanese people decide their behavior and conversation topics situationally; their
behavior is determined by where they are and who they are with.

Table A: The Three Situational Domains (Lebra, 1976, p.112)

omote (“front”) ura (“back™)

uchi (“in”) Intimate

soto (“out™) Ritual Anomic

Lebra (1976) classifies situations for Japanese interaction into three spheres by
using the dichotomy of “uchi” (in) and “soto” (out) on one axis, and the dichotomy of
“omote” (front: what is exposed to public attention) and “ura” (back: what is hidden from
the public eye) on the other. As depicted in Table A, “Intimate” situations are both uchi
and ura, while “Ritual” situations are soto and omote and “Anomic” situations are ura
and soto (p.112). Furthermore, uchi is private, while soto is public. Lebra writes Japanese
people “...vary their behavior in accordance with” the situational domain (p.114). In other
words, situations can change from intimate to anomic, ritual can change to intimate, and
anomic situations can change to ritual or intimate. Lebra also mentions that ritual
behavior relates to status orientation, which she described as * ...the ritual actor
concern[ing] himself with conforming to conventional rules, manners, and etiquette,
present[ing] himself with his social mask on, and manage[ing] his impression on Alter or

a third-person witness” (p.121). Lebra explains that ritual behavior in a ritual situation

11



(soto and omote) would be characterized by the people following ideal social
expectations and familiar conventions, and examples are service encounters or interaction
with strangers in public. Intimate situations (uchi and ura) are a confirmation of unity, of
shared experiences with those nearby, for example when hanging out with friends, having
lunch with classmates, or drinking at a bar with friends.

Touching, slapping, and passing are some examples on intimate interaction
between friends (Lebra, p.115). However, friends can take this mischief too far, changing
the situation from intimate to anomic. Similarly, such situations can change from intimate
to ritual if, for example, a new member is introduced to the group. Anomic situations are
unfamiliar, novel, and often public, and do not require that the participant/s maintain
omote (that which is exposed to the public). According to Lebra, in anomic situations
Japanese people can afford to be rude or shameless. Lebra also mentions that anomic
behavior is a basic human behavior, shared in all cultures (p.132). This does not mean,
however, that all cultures have the same definition of anomic situations or the line
between anomic and others situational domains--compared to people in the U.S.,
Japanese people have clear-cut definitions of intimate and ritual situations, and are likely
to tightly regulate their behavior to adapt to the situation (p.132).

Whereas the notion of private vs. public may be readily understood in Western
cultures, the combined notion of omote and ura is vital to understanding the Japanese
communication style. Omote and ura can also be called “tatemae” (what one says on the
surface; the standards, principles, or rules by which one is bound (at least outwardly)),
and “honne” (one’s natural, real, or inner wishes and proclivities). Because of the need to
maintain social harmony, at least on the surface level, Japanese carefully use tatemae and

12



honne. Japanese people employ tatemae and honne in order to counter the social
pressures, to avoid conflict, and to conform to conventional rules; therefore, there may be
a difference between spoken words and actual intentions. This may be because of the
interlocutors’ vertical relationship, or because of a desire to maintain harmony through
social convention. Omote is the Japanese idea of knowing what is supposed to be done or
what may be allowed in the public, while ura is what is veiled from the public, or what a
person is really thinking. Showing ura in public is sometimes considered wrong or
immature in Japanese society. For instance, when Japanese talk publicly in ritual
situations (soto and omote) such as service encounters or on public transportation, the
interactions often have a prescribed exchange which does not allow much deviation, but
when it is deviated, there may be a social consequence. And soto (public) -ura (back)
situations can be anomic, such as when a Japanese visitor in the U.S. is confused by the
“How are you?” question in service encounters. (However, these situations can quickly
become intimate, if the customer knows the cashier or if the customer and cashier
discover that they have a mutual friend). When viewed through the lens of Lebra’s three
situational domains, the setting for the small talk in this study is a ritual situation, which
occurs when omote (the Japanese idea of knowing what is supposed to be done) and soto
(that which is public-and interacting with people of less familiarity) are combined.
However, how conversation actually occurs in small talk is unknown, especially how the
situation changes (whether it changes to intimate, anomic or stays ritual). Lebra’s idea of
situational domains in Japanese behavior helps understand how small talk actually occurs

in Japanese conversation.
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An understanding of Lebra’s situational domains informs our interpretation of
Barnlund’s concept of “self” (1975). Barnlund (1975) shows that interpersonal
communication styles differ between Japanese and English speakers because each group
has differing concepts of “self.” The data for his study came from examination of the
several instruments to assess the communicative styles of Japanese and Americans: a
Role Description Checklist, a Self Disclosure Scale, a Nonverbal Inventory, and a
Defensive Strategy Scale (p.44). This battery of questionnaires was administered between
1968 and 1972 to 240 participants whose ages ranged from 18 to 24. Half were Japanese,
half American, and each group was evenly divided by gender. The goal of the research
was to find out “to whom Japanese and Americans talk, what they talk about, how much
they disclose of themselves, what kind of nonverbal contact they maintain, and how they
defend themselves against threatening remarks” (Barnlund, 1975, p.44).

Based on the result of this research, Barnlund divides “self” into “Public Self” and
“Private Self.” He defines public self as that which “identifies aspects of the person that
are readily available and easily shared with others,” and private self as that which “marks
off aspects of the person that are potentially communicable, but are not often or not
usually shared with others” (Barnlund, 1975, p32-33). One of Barnlund’s conclusions is
that Japanese “[usually] interact more selectively and with fewer persons” while
Americans, “[usually] communicate with a larger number of persons and less selectively”
(Barnlund, 1975, p34-36). In other words, Japanese and American conversational styles
differ depending on number and type of interlocutors. Americans may take more
opportunities to talk with strangers in daily life, while Japanese are less likely to do so.
Furthermore, Barnlund finds that, in terms of values, “the Japanese, across a variety of
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topics, should communicate less of themselves verbally and prefer a lower degree of
personal involvement (p.35),” while “the Americans should communicate their views
more fully and on a more personal level across a variety of topics” (Barnlund, 1975, p.38).
What can be drawn from this observation is that Japanese and English speakers may have
different concept of small talk, such as what topics and degree of personal involvement
are appropriate. | intend to use the notions of public and private self as well as Lebra’s
situational domains to study how English speakers and Japanese talk with strangers at
first contact, what they talk about, and how they initiate and conduct small talk.
According to Malinowski (1923), one of the main goals of social performers
engaging in phatic talk (small talk) is the avoidance of silence (cited in Coupland, 2000).
Silence is important in all communication, but previous researchers have shown that the
use of silence and toleration of silences differs depending on culture. There are
significant differences in the usage of and level of toleration for silence between English-
speakers and Japanese (Yamada, 1997; Nakane, 2006; Roberts, Margutti, & Takano,
2011).Yamada (1997) found in her study of business meetings that American executives
and Japanese section heads used silence differently. She writes that “there was an average
rate of 5.15 seconds of silence per minute in the Japanese meeting as compared to .74 in
the American...” (p.77). Yamada also mentions that American executives verbally closed
off their own topics while the Japanese section heads used silence in order to change
topics. The Japanese section heads in her research used eight-second pauses, and sought
to confirm during every silence that all members in the meeting shared the same
experience and felt similarly about the ending of the meeting or topic during every
silence. Nakane (1970) points out that Japanese “prefer silence [over] such words as ‘no’
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or ‘I disagree.” The avoidance of such open and bald negative expressions is rooted in the
fear that it might disrupt the harmony of the group (p.35). Nakane (2006) also studies
difference in the use of silence between Australian and Japanese students in classroom
situations, and concludes that Japanese students often use silence as a strategy to avoid
loss of face (p.1817).

Historical views of Japanese silence and how it differs from silence in the West
have been described in art and movies as well as by researchers like Yamada (1992) and
Jowaroski (1993). Yamada cites Mizutani’s (1979) research and mentions that, “there are
comparative studies that indirectly refer to the American preference for, and the Japanese
distrust of, talk (cited in Yamada, 1992, p.36). Mizutani compared a scene from an
original Japanese movie and the adapted American western, and he states that he used it
“...to illustrate how Americans use talk in a context where Japanese use silence,” and
that “...for Japanese, silence in context is meaningful and valued” (cited in Yamada,
1992, p.36). Japanese view of silence in arts and movies may be different from that
Western culture.

Roberts, Margutti, and Takano, (2011) examine that perception of inter-turn
silence across English, Italian and Japanese. They study casual telephone calls between
college friends, and focus on gaps arising at the juncture between two persons’ turns
holding the floor. The participants were asked to listen to dialogues, such as a request
where B asks, “Can you give me a ride over there?” and A replies, “Sure,” and then to
provide their judgments of A’s willingness to give her friends a ride as ordinal ratings
one through six. Three different silences/gaps were created before A’s reply (0 ms, 600
ms, and 1200 ms). One of their findings is that American, Italian and Japanese
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participants all judged longer silences negatively; however, these three groups orient the
inter-turn silence differently (Roberts, Margutti, &Takano, 2011, p.342). The Japanese
participants rated silence as agreeable more often that American or Italian counterparts
across all three pause lengths (p.343). Although this study implies that recognition and
toleration of silence varies across cultures, how people actually deal with silence in an
on-going interaction practice remains a question.

As such, the use and interpretation of silence, just like other communicative
interactions, is regulated by different situational features. Basso (1970) states that the
form of silence is always the same, but that the functions of silence differ depending on
the social context in which it occurs (p.215). Therefore, the interpretation of silence is not
always the same in real-life usage. For most interlocutors, a pause in conversation with
close friends or significant others is different from silence in conversation with a stranger.
A pause or silence in conversation with friends can be just a restrained moment, with no
awkwardness or hidden meaning. Jaworski (2000) mentions that “...the contextual factor
which affects the meaning of silence is interpersonal distance” (p.117). ”Jaworski (2000)
notes that, “in certain types of interpersonal relations, most notably intimacy and
detachment, silence is common and/or desirable and/or a possible vehicle of phaticity.”
Therefore, | hypothesize that native English and Japanese speakers in my study will feel
uncomfortable with silence that occurs during a small talk setting, and that both
American and Japanese participants will feel compelled to talk with each other. In other
words, conversation among friends is an informal situation; however, the “small talk” in

my research requires a certain degree of formality because the participants are strangers.
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Thus, both groups will experience discomfort with silence while conversing with a
stranger.

To the best of my knowledge, not many researchers have studied what happens
during silence in non-institutional small talk between strangers, nor have researchers
extensively examined the use of silence by Japanese speakers in various communicative
events such as small talk, business meetings, and requests. In this study, | compare native
English speakers’ behavior during pauses in small talk with that of their Japanese
counterparts, in hopes of inferring their perception of such pauses.

1.3. Characteristics of Japanese Gendered Talk

Tannen (1994) examines the differences between men and women’s
conversational styles in the workplace and the college classroom. She claims that men
and women often misunderstand each other because of their different conversational
styles. Men’s speaking styles tend to be competitive, while women’s styles tend to be
harmonious. Tannen’s conclusion is that male conversational styles establish a strong
position, compete on relative merits, emphasize distinctiveness, take a confrontational
position, rely heavily on information, and use direct expressions. Women, on the other
hand, tend to have a style that establishes unity, has a great regard for relationships of
equals, emphasizes homogeneity, takes a cooperative position, relies heavily on emotion,
and uses indirect expressions. Even though men and women speak the same language,
they may have significantly different conversational styles.

Many researchers have studied “gendered talk,” or the possible differences in
syntax and other speech characteristics between men and women. The research is
controversial, and some question whether such differences exist. Scholars have identified
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lexical differences resulting from gender, implying a distribution of danseego (“men's
language”) and joseego (“women's language”) (Ide, 1982; Shibamoto, 1985; Ide, 1991;
Sturtz-Sreetharan, 2006 and 2009; Saito, 2010). These “languages” are defined by
Japanese society, and researchers strove to illuminate and depict the gender differences in
the Japanese language. Okamoto and Smith (2004:4) argue that Japanese language has
been characterized by a number of stereotypical linguistic features; however,
stereotypical linguistic features and the real language as it is practiced are different. They
also claim that even though Japanese gendered language is a stereotypical linguistic
feature, it includes other of speech styles, such as the polite and honorific forms,
sentence-final particles and address terminologies (p.4).

Japanese language and gender research emphasizes the differences in syntax and
form for polite speech, or the “honorific” style (Ide, 1982; Ide, 1991). Shibamoto (1985)
uses her own and other scholars’ research to show the characteristics of Japanese
women’s language in several linguistic aspects such as phonology, lexicon, pronouns,
morphology, syntax, choice of verb ending, and sentence-final particles (p.61).
Shibamoto (1985) identifies the different usage of sentence-final particles by women and
men, such as “wa” as in “sore de ii wa [that’s enough], “ame ga hutte kita wa yo [It has
started raining],” and “ze,” as in “ore wa moo iku ze [I’'m going]” (p.62). Using the
particles “y0” and “ne”, she describes usage by both men and women, such as for men
men “Iku yo [I’m going],” for women, “lIku wa yo [I’'m going]” (p.62). Shibamoto’s
examples are based on other scholars’ studies; her own interview research focused on

sentence structure rather than discourse structure.
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Previous researchers have focused on these linguistic aspects, and it may be
impossible to generalize about Japanese gendered talk. Generalized male-female
language causing conflicts would be seemingly appealing, but this research reminds us to
consider the differences between “stereotypical” and “real” language use in a particular
situation.

Similar to Okamoto and Smith, Sturtz-Sreetharan (2006 and 2009) and Saito
(2011) emphasize the differences between stereotyped and real language. To my
knowledge, Sturtz-Sreetharan (2006 and 2009) and Saito (2011) are the only researchers
to have published their own work related to Japanese male speech. Sturtz-Sreetharan’s
(2009) study about Japanese men from Kansai and their use of first- and second-person -
+pronouns such as ore and omae was particularly illuminating. She emphasizes that the
use of pronouns among Japanese males has not been well-informed, and is often
contextually governed and fluid. One of her findings is that the usage of boku and ore
was significantly different between students and salary men; the students used ore while
older speakers used boku, according to her data (p.262). Sturtz-Sreetharan (2006) also
studies Japanese usage of clause-final politeness among three different generations
(young, middle, and old), and identifies the different speech styles such as honorific,
polite, and plain. She used second-order network ties and conducted her research. Once
she identified an initial contact person, the male participant was asked to choose two or
three men he knows, and then to conduct a recorded conversation in a comfortable place.
She found that none of them use the honorific style, although the middle- and old-aged

participants use the polite form more frequently than the younger generation (p.77).
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Saito’s (2011) study focused on language forms. She (2011) examined Japanese
male superior’s interaction styles during confrontation in the workplace. She conducted
the study in a dental laboratory in Tokyo, where the participants were asked to carry a
voice recorder. Saito found that when subordinates challenges were not confrontational,
the superiors demonstrated a greater tendency to explain their directives (p.1702). Saito
focuses on the linguistic forms such us speech-style: distal-style (desu) and direct-style,
verb morau, te morau, or the directive: te kudasai ‘please do X (Saito, 2011, p.1700). The
Japanese superiors used directive discourse in order to compel obedience, and when
subordinates did not challenge their supervisor’s directives, the superior’s language
tended to be empathetic and polite.

While there has been much previous research on the language of Japanese women,
relatively little attention has been paid to that of Japanese men.

Wetzel (1988) contrasts the communication strategies of Japanese people and
women in the West and claims that the popular view of Japanese interaction is often
misleading. Wetzel claims that this popular view creates the misunderstanding that the
Japanese communication style is powerless because it resembles that of women in the
West. She mentions that cross-cultural miscommunication is similar to cross-gender
miscommunication in the West, and that the key to resolving miscommunication is to
take into account the notion of power in each country. Wetzel quotes Maltz and Borker
(1982), who study male-female communication from an anthropological perspective:
“The different sexes acquire different communication styles even as they acquire other
behaviors commonly viewed as appropriate to their sex” (cited in Wetzel, 1988, p.556).
She states that women and men acquire different cultural rules for interaction. Wetzel
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also shows that there are many similar communication strategies between Japanese
people and the characterizations of women’s speech in the West, and that the U.S.
business community often finds Japanese communication behavior to be puzzling and a
challenge. For example, Japanese interaction relies heavily upon demonstrations or
signals of empathy, solicitation of agreement, concern about what others are thinking,
silent protest as strategy of signaling disagreement or displeasure, and the use of
intermediaries (Wetzel, 1988, p.561). Wetzel points out that from the Western point of
view, it is easy to conclude that Japanese tend to use language in ways similar to Western
women. However, Wetzel’s study is not an empirical study of the language use, so it will
be meaningful to compare her argument with real language use.

It should be emphasized that my focus is not to generalize gendered talk, nor to
seek out gender differences. I will research only male talk because the literature on male
talk is sparse, and the two studies (Saito 2011 and Sturtz-Sreetharan 2006) concern
subjects who were already familiar with each other (for example, Saito's (2011) five
participants had been working at the same company together for at least 12 years). Male
talk in institutional settings may differ from male talk in non-institutional settings as well
as between those with established relationships and strangers. Moreover, to my
knowledge, none of the previous research has examined interaction between Japanese
male strangers or compared that interaction to strangers interacting in the U.S. Hopefully
my research will begin to fill that gap, explain some cultural differences, and be
beneficial to future research.

| compare how native English and Japanese male speakers interact in “small talk”
that occurs during the initial phase of a relationship formation, when participants who
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have just met are waiting for a shared purpose. By analyzing pre-interview discourse data
(male talk) I compare how native English speakers interact with each other in small talk
with their Japanese counterparts. In addition, | examine perceptions of small talk by
analyzing the responses to the interview questions about the social norms and values
associated with small talk in each culture. My research questions are “Are there any
differences in ‘small talk’ between English-speaking and Japanese men? If so, what are

they? ”
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CHAPTER 2:
RESEARCH METHODS

In this chapter, I will present the research design for my study. Following the
participants’ information (Table B and C), I will also present data collection procedure
and analytical procedure for the unmonitored pre-interview and interview data.

2.1. Research Design

The research questions in this study are: “Are there any differences in small talk
between English—speaking and Japanese men? If so, what are they?” More specifically, |
observe unmonitored small talk interaction between, on one hand, English-speaking male
strangers and, on the other hand, Japanese male strangers in order to examine what types
of topics they discuss and how conversations actually occur. Furthermore, | conduct
interviews to analyze perceptions of small talk and how these perceptions reflect different
social norms and values pertaining to real-life settings. My goal is to discover how small
talk, a genre that commonly occurs in everyday interaction, differs in the two counties,
what the keys to conducting successful small talk in public may be, how and when men
talk to strangers, and how they feel about it. This study uses quantitative and qualitative
methods to show how native English and Japanese male speakers interact during the
initial phase of relationship formation, when participants who have just met are waiting
for a shared purpose. The data on interaction during small talk come from the
unmonitored pre-interview conversations between two participants, while the data on
perceptions about small talk come from interviews. In the interviews, | explore
perceptions of small talk in order to compare social norms and values between the U.S.

and Japan. | ask the participants about their perceptions of small talk with strangers in the
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hope of identifying differences in social norms between the U.S. and Japan. Which group
is more likely to engage in small talk with strangers? How does topic choice differ
between the groups, and why? In what situations are U.S. and Japanese males likely to
engage in small talk with strangers? These are the questions that I intend to answer
through the interview.

In order to elicit conversation from both the English- and Japanese-speaking male
pairs that is closely similar to candid small talk, | invited each pair to an interview session
but left the pair alone in the interview room for about ten minutes before the actual
interview began. When recruiting participants, | carefully arranged the interviews to
guarantee the participants in each pair were strangers, and asked them to come to the
group interview. | was not present at these interactions. The participants were aware that
the recorder was on before | left the room. After 10 minutes of free (though recorded)
small talk, 1 conducted a twenty-minute interview (in English for the U.S. participants
and Japanese for the Japanese participants). | developed my own interview questions,
which | revised after a pilot study. These questions asked how and when participants talk
to strangers, and about the participants’ ideas and attitudes about ‘small talk’ (see
Appendix D). During the pilot study with Japanese students, it was very difficult for them
to recall past experiences concerning small talk in an interview setting. Therefore, | asked
questions about their past small talk experience again toward the end of each interview,
in case the participants recalled something about their own experiences. After obtaining
the interview data, I compared each group’s perceptions of ‘small talk,” and examined

how these perceptions reflect different social norms and values. The interview was also
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recorded; the participants consented to the recording both verbally and in writing before

the study began.

2.2. Participants

Participants for this study were recruited from Portland State University using

posters and personal connections. | chose native Japanese-speaking participants who have

been in the U.S. for less than two years, and U.S.-born participants whose native

language is English. There were three English-speaking pairs and four Japanese pairs,

labeled E-1, E-2, E-3, J-1, J-2, J-3, and J-4, with a total of fourteen participants. All

participants were male and PSU undergraduates with the exception of one member of the

E-2 pair, who had graduated about 6 months prior to this study.

Table B: The U.S. Participants’ Information

Year Length of Length of
No. Label Name Age in Time Living Work experience Work
School  inthe U.S. (months)
1. (part-time) Translator 32
#1 Alcibiades 32 senior 29 yrs 2. (part-time)
. 18
English Teacher
E-1 1. (part-time)
S Video quality control 24
#2 Kramer 26 junior 26 yrs 2. (part-time) 5
Forklift driver
1. (part-time) 2
#3 Sebastian 26 junior 26 yrs Forklift driver 18
2. Video Quality-control
E-2 .
1. (full-time) 24
#4 Wayne 32 alumni 32 yrs English teacher 36
2. Event Coordinator
(part-time & Intern)
#5 Frank 23 senior 23 yrs Technical Writer/ 35
E-3 Copyeditor
. 1. Reporter 15
#6 Marc 24 senior  24yrs 2. (part-time) Retail 72
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Table C: The Japanese Participants’ Information

Year Length of Length of
No. Label Name Age in School Stay Work Experience Work
in the U.S. (months)
1. (full-time)
. . ayearand Teaching Assistant 18
1 Hiroshi 25 [ELP half 2. (part-time) 48
J-1 :
Customer Service
. L less than a . .
2 Shin 20 junior month (part-time) Web design 24
3 Shinji 25 junior half an 1. (part-t%me) Cashier 12
2 year 2. (part-time) Sales 3
. 1. (part-time) Waiter 28
4 Tadashi 20 sophomore ayear 2. (part-time) Cook 22
1. (part-time)
5 Jiro 21 junior haif;n Cram school teacher 24
J-3 y 2. (part-time) Restaurant
. - half an 1. (part-time) Café Cook 10
6 Tomoki 21 junior year 2. (part-time) Apparel 6
less than a .
7 Kazu 19 sophomore month (part-time)Restaurant 9
J-4 .
8 Kenji 22 IELP ayear ~ (parttimejHotel 24

/Customer Service

All of the participants were between the ages of 19 and 35.
2.3. Data Collection Procedure

| sought participants at the International Coffee Hours at Portland State University,
through friends, via email requests for volunteers, or through active on-campus
recruitment. When prospective participants responded to my request, | explained to them
that my research topic is “U.S.-Japanese Communication,” and promised my participants
that their data would be confidential. | obtained their written permission before we began.
An approval of the human subject research review is found in Appendix A. After consent
was obtained from the participants, we set the date and time via email or in person for the
interview. The participants consented to the recording both verbally and in writing before

the study began. On the day of the interview, when the two participants arrived in the
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room, | asked them to wait for ten minutes while I went to buy some drinks. I began
recording their conversation and stepped out of the room. After ten minutes, | returned to
the room and conducted a twenty-minute interview (in English for the U.S. participants
and in Japanese for the Japanese participants). The questions | asked during the interview
were developed into an outline for my research questions. | asked the participants about
how and when they talk with strangers, what topics they discuss, and what their ideas
about and attitudes are toward small talk. Consent to record the interview sessions was
obtained from the participants as well.
2.4. Analytical Procedure for Small Talk Phase
2.4.1. Topics

The recorded pre-interview conversations were transcribed and analyzed in order
to identify and classify the topics participants discussed. The identified topics were sorted
into five categories according to themes. Category one is ‘research-related,” which
included discussion related to this research study, such as how they became involved in
the interview, how they know me, and thoughts about the interview room and the foods I
served them. The second category is ‘basic information about self,” which is a personal
profile covering things such as what they study, what they like to do, who they know, and
all kinds of information about what they have been doing. The third category is ‘factual
information,” which is somewhat related to the second category but more based on non-
personal information, such as how to analyze Kanji, how French colonies got started, and
so on. The fourth category covers ‘living in the U.S.,” which included how the weather in
Portland changes, U.S. laws, living with roommates, and all other ways in which the U.S.
is different from Japan. Finally, category five covers ‘personal concerns,” which includes
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problems, worries, gossip, and personal stories. ‘Gossip’ is talking about a third person’s
personal or private information. When they talked about mutual friends, such as by
asking “Do you know Ms. Tanaka?,” I classified it as category two (‘basic information
about self’). When they talked about a third person’s skills or personal information, |
classified it as ‘gossip’ and included it in category five.

After | classified all the topics into the five categories, | measured the time/length
of each topic discussed by the U.S. and Japanese participants to find out any differences
in the ways they talked about the topics.

2.4.2. How Participants Use Pauses or Silence

| focus on the pause because previous researchers have shown the use of silence
and toleration of silences differs depending on culture (Yamada, 1997; Nakane, 2006;
Roberts, 2011; Coupland, 2000; Roberts, Margutti, & Takano, 2011). Moreover,
Jaworski mentions that a pause in conversation with close friends or significant others is
different from silence in conversation with a stranger. A pause or silence in conversation
with friends can be just a restrained moment, with no awkwardness or hidden meaning.
Jaworski (2000) argues that, “in certain types of interpersonal relations, most notably
intimacy and detachment, silence is common and/or desirable and/or a possible vehicle of
phaticity” (p.128). Not many researchers have studied what happens during silence in
non-institutional small talk between strangers: therefore, | examine pauses that occur in
the unmonitored pre-interview waiting room setting.

| focused on the pauses in the participants’ conversations of three seconds or
longer. Initially I included pauses of two seconds or longer in my analysis. However, |
eventually decided to analyze pauses of three seconds or longer because those pauses
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frequently seemed awkward and unnatural, while pauses that were shorter than three
seconds did not have the same feeling. More specifically, the shorter pauses did not
interrupt an ongoing conversation. When a long pause occurred, the participants initiated
a new topic, made unrelated or soliloquy-like remarks, or used backchannels. Thus, |
focused on pauses of three seconds or longer and noted the frequency of such pauses for
both the U.S. and Japanese pairs.
2.4.3. Loop Sequence in Small Talk

| examine whether loop sequences occur in the U.S. and Japanese small talk by
scrutinizing the moment before a pause or silence, which often coincides with the ending
of a topic. Sacks et al (1974) calls this moment the ‘turn-relevance place (TRP)’ or
‘possible completion points (PCP),” which occurs when the interlocutors negotiate the
floor structure with each other.

Iwasaki (1997:673) defines a loop sequence as “a turn-taking pattern consisting of
a consecutive sequence of backchannel and back-backchannel expressions, produced by
different speakers.” He examined a narrative consisting of participants’ experience during
the Northridge earthquake and found that the loop sequence appeared more frequently in
Japanese conversation than in conversations in English or Thai.

A basis for the loop sequence is the turn-taking mechanism, which is explained
by Sacks et al. (1974):

(1) For any turn, at the initial transition-relevance place of an initial turn
constructional unit:

(a) If the turn-so-far is so constructed as to involve the use of a ‘current

speaker selects next’ technique, then the party so selected has the right and
is obliged to take the next turn to speak; no others have such rights or
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obligations, and transfer occurs at that place.

(b) If the turn-so-far is so constructed as to involve the use of a ‘current
speaker selects next’ technique, then self-selection for next speakership
may, but need not, be instituted; first starter acquires rights to a turn, and
transfer occurs at that place.

(c) If the turn-so-far is so constructed as not to involve the use of a
‘current speaker selects next’ technique, then current speaker may, but
need not continue, unless another self-selects.

(2) If, at the initial transition-relevance place of an initial turn-constructional
unit, neither 1a nor 1b has operated, and following the provision of 1c,
current speaker has continued, then the rule-set a-c re-applies at the next
transition-relevance place, and recursively at each next transition-
relevance place, until transfer is effected. (704)

These unwritten rules are followed through by interlocutors within conversation, and
interlocutors quickly judge other interlocutors’ reactions and continue creating the turn
constructional unit. Sacks et al. (1974) show that during the turn-constructional unit
(TCU) (which occurs when interlocutors are having a conversation), there is a certain
point (transition relevance place, or TRP) where the speakers could change, or continue
talking. Sacks et al. (1974) point out that when the current speaker does not select a next
speaker, it is acceptable for another interlocutor to self-select and begin speaking, or for
the current speaker to continue. Iwasaki (1997) states that loop sequences provide an
opportunity for interlocutors to negotiate floor structure, the topic and the person who
will develop the topic (p.670). He also introduces functions of the loop sequence such as
‘prelude,” ‘reconstruction,” and ‘open floor.” ‘Prelude’ is an introduction to the floor
transition which ... is not immediately followed by floor holder shift, but initiates an
exchange of turns as if it is a prelude to such a shift” (p.678). ‘Reconstruction’ occurs

when the current speaker is allowed to continue holding the floor after a loop sequence
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(p.680). ‘Open floor’ refers to the cooperative creation of a topic when no speaker has the
floor and no new topic is introduced (p.683). | observe whether loop sequences occur in
the small talk of the U.S. and Japanese participants.

Analyzing how interlocutors negotiate at the TRP and PCP, in other words, how
the U.S. and Japanese participants operate turn-taking, enables us to discover how
conversation actually occurs in real-life language use and compare both groups’ small
talk operations.

2.5. Analytical Procedure for Interview

The interview conversations were recorded, transcribed and analyzed in order to
identify major differences and similarities between the U.S. and Japanese male
participants. At first, | focused on outstanding responses, and then | categorized their
responses by questions, such as locations and situations where they talk to strangers and
questions about their reactions to and stance toward small talk situations based on their
personal experiences. Then, | compared these responses by category between the U.S.

and Japanese participants in order to answer my research questions.
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CHAPTER 3:
ANALYSIS

In the following three sections, | analyze what kinds of topics participants
discussed, how the participants used the pause or silence, and how loop sequences
occurred in small talk. I will also present one noteworthy difference between the two
groups. Finally, 1 will show the findings from the interview about ‘small talk.’

3.1. The Unmonitored Pre-Interview Conversation
3.1.1. Topics Participants Discussed

Since all the participants are students, both groups discussed topics related to
school such as their major, specific classes, and school activities. As | wrote in the
analytical procedure section in Chapter 3, | found five categories of topic in the small
talk: ‘research-related,” ‘basic information about self,” ‘factual information,” ‘living in the
U.S.,” and ‘personal concerns.’

Table D shows the five categories along with specific topics that were brought up

by each of the U.S. and Japanese groups.
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Table D: Topics Participants Discussed

CATEGORY

U.S. participants

Japanese participants

I. Research-Related

How they got involved this study
About this study (recording, foods, or the researcher)

Classroom (finishing room)

I1. Basic Information
About Self

Status

Major

Current job
Classes/credits taken
Hobbies

Interests

Mutual friends

Career plans (briefly, no
details)

Status (Waseda/regular/IELP:
Intensive English Language
Program)

Major

Age

Hometown

Classes

English ability

Hobbies

Mutual friends

Carrier plans (Job hunting)
Seminar/club activity in Japan
Soccer club/activities at PSU
PSU campus/dorm

School event (international night)

I11. Factual Information

Professors
Textbooks

Subjects

(Detailed specifics
related to interests or
studies)

N/A

IV. Living in the U.S.

N/A

Portland (weather)
Apartment/Dorm/Roommate
Lifestyle (self-catering/
drinking/living in dorm)

Study abroad (how they got to PSU)

V. Personal Concerns

N/A

Studying English (worries)

Living with somebody (problems)
Acquaintances/mutual friends
(gossips)

Roommate (conflicts/gossip)
Relationship with English speakers
(worries)

Past experiences (stories)

Career plans (stories/dreams)

Both the U.S. and Japanese participants talked about Category One (‘research-

related’), and ‘Category Two (‘basic information about self’), but the U.S. participants

often talked about Category Three (‘factual information), while the Japanese did not talk
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about this at all. Similarly, although the Japanese participants discussed category five
(‘personal concerns’) frequently, the U.S. participants did not mention it at all. As for
Category Four (‘living in the U.S.”), only the Japanese participants talked about this topic
frequently because they are now in the U.S. and far away from their home. For the U.S.
participants, of course, ‘living in the U.S.” did not come up as a topic. Therefore,
Category Four (‘living in the U.S.”) will not be included in my analysis because | cannot
show that this difference in topic choice was due to cultural differences concerning topic
rather than to their different living environment and circumstances.

Although both the U.S. and Japanese participants discussed Category Two (‘basic
information about self’), the Japanese participants discussed age (see table D), which was
never brought up in the U.S. conversations. Some Japanese participants directly asked
each others’ age (“E-, ima oikutu desu ka” [so how old are you?]), and others implicitly
asked questions about age and the year of graduation (“Ima sin-yonen desu ka” [are you a

new senior now?]).

35



Table E: Time/Length of Topics Discussed by the U.S. and Japanese Participants (in seconds)

CATEGORY Topic# | E-1 | E-2 | E-3 | J1 | J2 | J3 | J4
#1 13 58 28 0 53 6 0
#2 (97%) | 10 7 16 16
#3 3 10 9 17
I. Research-Related #4 45 52
#5 17
#6 15
#7 133
SUM 226 68 97 0 78 39 0
AVE 38 34 24 0 26 13 0
#1 88 110 | 143 | 55 | 114 | 20 30
#2 101 | 49 57 22 26 32
#3 34 | 170 | 32 41 30 | 44
#4 12 24 74 | 88 22
#5 28 28 72 5
. . #6 39 60 28
Il. Basic Information About Self = 52 39 51
#8 9 41 61
#9 13 | 43
#10 20
#11 7
#12 36
SUM 88 245 | 374 | 196 | 381 | 389 | 379
AVE 88 82 94 | 39 48 | 43 32
#1 155 | 269 | 45
I11. Factual Information #2 78 138
#3 74
SUM 307 | 269 | 183 0 0 0 0
AVE 102 | 269 | 92
#1 55 9 36 4
#2 27 7 51 5
#3 4 10
IV. Living in the U.S. #4 12
#5 49
#6 3
#H7 29
SUM 0 0 0 82 15 91 | 112
AVE 41 8 30 16
#1 4 14 | 46
#2 64 24 4
#3 130 47 38
V. Personal Concerns #4 38 44
#5 53
#6 53
#7 4
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#8 50

#9 14
SUM 0 0 0 | 236 | 0 |303| 88
AVE 59 0 34 | 29

(*)E-1 pair spoke about topic #1 in Japanese and English for 97 seconds. | will not count this
in the calculation of the time/length.

Table E contains the time/length of discussion for each topic for both the U.S. and
Japanese pairs, showing the most prominent differences between the U.S. and Japanese
groups. Interestingly, the Japanese pairs discussed a single topic without pause for more
than 100 seconds only twice; however, the U.S. participants did this eight times. For the
three U.S. pairs, the length of time spent on the Category Two (“basic information about
self”) ranged from 82 to 94 seconds, while for the four Japanese pairs the length of time
spent on the topic ranged from 32 to 48 seconds. The average time the U.S. pairs spent on
topics in Category Two (“basic information about self”) was 88 seconds; for the Japanese
it was 40 seconds. Moreover, the number of topics within this category ranged from one
to four for the U.S. pairs and five to twelve for three of the four Japanese pairs. This
indicates that the Japanese participants discussed more topics within “basic information
about self,” but spent less time on each topic. The U.S. pairs discussed fewer topics in the
same category but spent more time on each topic.

The U.S. participants tended to expand a topic by describing context in detail and
continuing to contribute information. I labeled the U.S. participants’ talk “informational
talk™ because they elaborated on class content and continued the information-sharing.
The Japanese participants spent more time discussing personal matters such as worries
about studying English, gossip about mutual friends, and stories of past experiences. The
Japanese speakers were open and comprehensive in describing personal matters, so |

have dubbed this “Personal Informational Talk.”
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Excerpt 1 gives an example of U.S. participants’ Informational Talk. In U.S. pair
E-2, after Wayne learned that Sebastian and Wayne took the same class in the
international department, Wayne continued to talk about the class, professor, materials,
exam result and so on.

[Excerpt 1]

[English E-2]

W ayne: And you have to have a lot of classes with Samantha Lester?

Sebastian: (laugh) huhuhuhuhu I don’t have to but, yeah;;;

W ayne: no but she’s like--not the head, but--.....

Sebastian: humhum

W ayne: she’s really high up the linguistics department, isn’t she?

Sebastian: uhnnnnn yeah she’s certainly been with the department for a long time | think
since like 89 or something, yeah | mean a really long time and ;;;she was a
he;;;;ad of ;;;;the IELP program for a number of years.???

W ayne: Really?

Sebastian: I believe...

W ayne: Most of the people at the coffee hours are IELP

Sebastian: yeah, so | think she was like a head of the department when she first came for
a long time, and then unnn, I don’t know if she has ever been to the head of
applied linguistics program.

Wayne: uhm

Sebastian: But she is probably in the top tier group

Wayne: Yeah

Sebastian: How do you know Samantha Lester?

Wayne: I;;; I had a required class called “Understanding the International Experience”

Sebastian: hunhun

Wayne: I had to take it when she was teaching.... I think she still teaches it now. She
was teaching then...

<Omitted 42 lines >

Sebastian: In which they didn’t have 60 percentiles on that test, but let’s just say you’re
there...

Wayne: yeah

Sebastian: that some people move forward

Wayne: yeah

Sebastian: and then some people actually go the other way like they’ll;;;;

Wayne: yeah

Sebastian: have more of a
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W ayne: yeah depending on the?
Sebastian: stronger reactions;; like they’ll take a step back before they take a step forward
W ayne: yeah well they have that
Sebastian: yeah that chart
<Continued the conversation, omitted 22 lines > (For details see Appendix E)

Wayne and Sebastian continued to talk about the classes--professor, materials, exam
results and so on--for 269 seconds (4 minutes and 29 seconds). Wayne brought up the
questions about classes to Sebastian, and Sebastian was willing to reply and expand the
conversation. Such giving and taking (exchange of) information may be the key to
continuing a conversation in English.

According to Tannen (1991), “...women and men are both interested in
information--only different kinds” (p.303). Tannen argues that men often do report-talk
while women often do rapport-talk. These two types of talk are different, because report-
talk is all about impersonal information while rapport-talk is about personal information.
The analysis of the topics in the pre-interview phases shows that male English speakers,
when they first meet strangers (with whom they have to spend time in the process of
completing a goal), tended to end up conducting informational talk; that is, they were
exchanging or sharing information, such as class details, textbooks (E-1), French
Colonial history (E-3) and so on. The U.S. participants in this study tended to have
specific information-oriented conversations, i.e. informational talk.

The Japanese participants tended to share personal information during small talk.
Excerpt 2 gives an example of the Japanese participants’ “Personal Informational Talk.”

After Shin and Hiroshi had talked for about five minutes, Shin introduced the topic of
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Hiroshi’s relationship with English speakers by asking if Hiroshi already has a good
friend in the U.S.

[Excerpt 2]
[Japanese J-1]
(D)Shin: FHELI Z-obTHOHMDNEHRLI 72> TES?
Kekko moo kotti de ano genti no hito to nakayoku natte masu

(2) Hiroshi: 9 ——A, TN EBLHFTWNIC2 DT, o o BRD7ZRDEE LV,
Uuun. sorekoso shinyuu mitaini naruniwa....... nakanaka muzukasii ne.

(3)Shin: T+ &
desu yone

(4) Hiroshi: oI XEHEDEEL H D L, -1 E b,
yappa kotoba no kabe mo arushi, tadamaa,

WANAZEDT AV IOy 8T —27 % JKTFIUE,
iroiro sono amerika jin no nettowa-ku wo hirogereba

G)Shin: &H—
A-

(6) Hiroshi: &, BIAXETIIRBER<TH
Maa, shinyuu made ni naranakute mo

(M Shin: »—
A-

[English]

(1) Shin: Areyou getting along with the local people [English speakers] yet ?

(2) Hiroshi: Well...... becoming close friends...it’s difficult [for me]...

(3) Shin: Right?

(4) Hiroshi: There’s the language barrier, though, but well...we could expand our
American network....

(5) Shin: Yeah.

(6) Hiroshi: And, well, we don’t have to be close friends [in order to become friends with
English speakers]....

(7)Shin: Yeah.

Shin’s questions “kekko moo kotti de ano genti no hito to nakayoku natte masu, [Are you

getting along with the local people [English speakers] yet?]” (1) implies that he is curious
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about Hiroshi’s lifestyle or relationships with English speakers. Hiroshi replied by
expressing that these relationships are difficult for him as well: “Uuun. sorekoso shinyuu
mitai ni naru ni wa....... nakanaka muzukasii ne [Well...... becoming close friends...it’s
difficult [for me]...]” (2). This indicates that Shin was conducting the conversation by
asking for Hiroshi’s personal stories, which were often related to Shin’s life or current
worries. After Shin’s questions, Hiroshi was willing to share his personal experiences and
furthermore gave some advice to Shin, which is ‘personal informational talk.’

Similarly, Excerpt 3 is another example of Japanese participants discussing
personal problems or concerns. After they had talked about different topics, Kazu started
talking about his soccer club.

[Excerpt 3]
[Japanese J-4]

(1) Kazu: HK&ET 7 AHEREN LD E-> L, fitixo0no79, (BW)
Getusuikin purasu rensyuujiai ga doniti no dotti ka. kekkoo kituissu. (laugh)

(2) Kenji: £, HESLA, 555 (KW
Sore, bukatu yan. huhuhu (laugh)

(3) Kazu:  AHITEERAT L, S5EW) ;5 5,
Hontoo ni bukatu nan su yo. huhu (laugh).

Ehrbbroblo LEInatloT
Dakara tyotto doo shiyoo ka na tto omotte.

(4) Kazu: ZDENBAA I DAL IRWNINRTZNDK S TT
Sono dakara hairou ka hairanai ka mitai no mayote te...

English
El) Ig(azu]: Monday Wednesday and Friday, and the tournaments are on the weekends. It’s
quite tough [schedule]
(2) Kenji: This is [serious] club! haha (laugh)
(3) Kazu: Yes, this is [serious] club. haha (laugh) So...
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I was thinking what | am going to do.
(4) Kazu: So that means I am still of two minds about....[continuing with the soccer club]

Kazu talked about his soccer club and resumed discussion of his concerns in (3). Kazu’s
additional comment, “Dakara tyotto doo siyoo ka na to omotte [So.... | was thinking what
| am going to do]” (4) shows how Kazu raises his concerns. Kazu continues to mention
his feelings: “sono dakara hairou ka hairanai ka mitai no mayote te... [So that means |
am still of two minds about.... [continuing with the soccer club]]” (4). He expressed his
desire to be part of his soccer club (4), and mentioned that he is indecisive about whether
or not to continue with it.

In addition to the personal concerns, the Japanese participants gossiped. Excerpt 4

demonstrates that as Tomoki questions Jiro about their mutual friends’ relationship:

[Excerpt 4]
[Japanese J-3]
(1) Tomoki: AR EAE LT NEASTHEESTHATTN?
Kimura-san to Shizuka-san tte tukiatte ru n desu ka?
@Jiro ~x!*?
Heeel?
(38) Tomoki: DX H o THRVSTN2N— D H —FEIZNDH AT, fhnne—E&
Tukiatte nai ssu ka? lyaaaa itu mo issyo ni iru n de, naka ii naa to
@Jiro TARZLEFELSBRONRDNT D,
Sonna koto wa mattaku nai ki ga suru.
(5) Tomoki: 5—A
Huuuun.
(6)J i1 0 FoRRIIANTHELZND A L2,
Ma-, Kimura wa Kimura de kanojo ga iru nj ya nai ka na.
(7) Tomoki: &% 5 7230,
A-s00 nan su ka.
[English]
(1) Tomoki: Are Kimura-san and Shizuka-san dating?
(2)J i r o: What!?
(3) Tomoki: Aren’t they dating? Well, they’re together all the time, so I thought that
they seemed really close....

42



(4)J i r o: Ifeellike that can’t be it at all.

(5) Tomoki: Hmmm.

(6) J i r o: Well, I guess it is Kimura, so he would have a girlfriend.
(7) Tomoki: Oh, is that so?

Tomoki’s question, “Kimura-san to Shizuka-san tte tukiatte ru n desu ka? [Are Kimura-
san and Shizuka-san dating?]” (1), shows that Tomoki was prying into their mutual
friends’ Kimura and Shizuka’s relationship. Tomoki further explained that they are:
“tukiatte nai ssu ka? lyaaaa itumo issyoni irunde, nakaii na- to [Aren’t they dating? Well,
they’re together all the time, so | thought that they seemed really close....]” (3). Tomoki
described that he often saw Kimura and Shizuka hang out together, and had assumed that
they were in an intimate relationship and asked Jiro to confirm this suspicion. Jiro replied
that “Ma-, Kimura wa Kimura de kanojyo ga irunjya nai kana- [It is Kimura, so he would
have a girlfriend]” (6).

The Japanese participants tended to present personal stories or problems, and they
were likely to express worries, share dilemmas, and gossip, which did not occur in the
U.S. small talk. Three out of four Japanese pairs discussed their personal stories, worries
or gossip after they talked about each other’s background and school-related topics. The
U.S. pairs, on the other hand, did not talk extensively about personal matters (especially
their deeply concerning problems, feelings, or gossip) but instead gave factual
information. This outcome stands in agreement with Tannen, who discovered different
conversational styles: report-talk and rapport-talk. This is not to say that Japanese
speakers are always perceived to be using women’s rapport-talk and English-speakers
using men’s report-talk; however, as a matter of fact, this study’s Japanese participants

may send a message of rapport by discussing their personal stories, worries or gossip. In
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other words, the Japanese participants tended to express their inner feelings and conduct
personal informational talk. Sharing personal experiences may be crucial to conducting
small talk in Japanese.
3.1.2. How Participants Use the Pause or Silence

| identified all the pauses in my participants’ conversations of three seconds or
more, and have catalogued them in the following table:

Table F: Examination of Pauses Longer Than Three Seconds for
the U.S. and the Japanese Pairs (seconds)

E-1 E-2 E-3 J-1 J-2 J-3 J-4

#1 6 4 3 3 4 8 3

#2 4 4 3 6 6 5 3

#3 5 3 7 4 4 3

#4 5 3 3 10 7 6

#5 5 8 3 4 3 5

#6 3 3 3 4 4 3

#7 3 3 3 8 7 4

#8 3 3 4 8 5 3

#9 4 19 16 5

#10 5 9 3 7

#11 4 34 4 3

#12 5 17 7 4

#13 17 12 3 4

#14 3 5

#15 6 3

#16 6 6

#17 4 10

#18 4 5

#19 3 4

#20 3 3

SUM(sec) 34 8 29 67 139 98 89

Ave(sec) 4.3 4.0 3.6 5.2 10.7 49 4.5

Max(sec) 6 4 8 17 34 16 10

Frequency(times) 8 2 8 13 13 20 20
:\r/e:zq(l:ie;g) 6 times 16 times

*Underlined times are the longest pause for each pair.
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As Table F shows, pauses of more than three seconds appeared more frequently in the
Japanese conversations than in the U.S. ones, and the longest pause or silence was 34
seconds in Japanese compared to 8 seconds in English conversation. The average length
of a pause/silence in the Japanese small talk was 6.3 seconds and in the U.S. small talk
was 4.0, giving a difference of 2.3 seconds. The average number of pauses/silence in the
U.S. conversations was 6, and the average for the Japanese small talk was 16. This means
that the Japanese participants tended to have many pauses/silences compared to their U.S.
counterparts.

The high frequency of pauses in the Japanese small talk does not necessarily
mean they are tolerant of silence. The Japanese participants indicated discomfort with
silences during small talk with their interlocutor. The following segment in Excerpt 5 is
an example of a series of four substantial pauses that occurred in a Japanese pair. It
indicates awkwardness as the participants fill the silence with backchannels, soliloquy-
like remarks, and a sigh. Prior to the segment in the excerpt, Shinji and Tadashi had been
talking for about eight minutes and thirty seconds. Shinji and Tadashi found out that they
both knew the same person, but Tadashi mentioned that this person was not his friend; he
just knew the person. After an eight-second pause, during which initiated conversation on
a new theme, Shinji made a soliloquy-like remark and Tadashi sighed loudly.

[Excerpt 5]
[Japanese J-2]
(1) Shinji laughed at Tadashi’s comment: “No I just know him, [but he does not know me].”
Shinji: ®IXITIX(E)
Ahahaha (laugh)
(4 seconds)
(2) Shinji: Z-omF -,
Sokka sokka

| see | see
(8 seconds)
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(3)Shinji: > EWe, . YV ED L HIRHEE)
Umai na...
It’s tasty [food].... (soliloquy-like remarks)
(8 seconds)
(4) Tadashi: X & —— (72 E)
Haaaaa (sigh)
(19 seconds)
(5) Tadashi: 2L FX¥ =27 —D7 7 ZA5TRSIEXLANSTIN?
E-, reguraa no kurasu tte yappa muzui ssuka
So | thought that the regular class is difficult, right?
Shinji laughed at Tadashi’s statement, and after four seconds, Shinji reconfirmed what

Tadashi said “Sokka sokka [I see I see]” (2), and after an eight-second silence, Shinji
spoke again, with a soliloquy-like remark about the taste of the food: “Umai na...[It’s
tasty ....]” (3). Tadashi did not react to Shinji’s comment. Furthermore, after eight
seconds of silence, Tadashi sighed loudly (line 4). Finally, after 19 seconds of silence,
Tadashi asked a question about regular class to Shinji “E-, reguraa no kurasu tte yappa
muzui ssu ka [so | thought that the regular class is difficult, right?]” (5).

Hasegawa and Gudykunst (1998) examined the attitude towards silence in Japan
and the U.S. and found that Japanese have a more negative view of silence than do
Americans when communicating with strangers. Their research used a questionnaire that
asked about the use of silence in several different relationships, so it is not clear how
people react to silence in reality. My study suggests that the Japanese participants may
have a negative view of silence during conversation with strangers because the Japanese
participants made an effort to fill in silence, or made noise during silences. | wondered
how they felt about the 19-second silence, so after the interview, | asked for their feelings
via email. Tadashi never responded to my inquiry, so | do not know how he felt about the
silence. Shinji responded that “It was the first time [I met] him, so | felt pressured to talk;

| felt that I was looking for the theme of our conversation. But when | was eating, | didn’t
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care about the silence much.” This statement may show that Shinji felt uncomfortable or
awkward; he was looking for a new theme for their conversation. However, he did not
have one, so Shinji made a comment about the food instead. This indicates that Shinji
may have been uncomfortable during silence while engaging in small talk with a
stranger; therefore, he filled in the silence with the soliloquy-like remark. He did not care
about the 19-second silence though, as long as he was doing something else (i.e., eating)
other than talking.

One similarity between the two groups was that when a relatively long pause
occurred both the U.S. and Japanese participants attempted to fill the pause by repeating
topics. Or they filled in the silence with discussion of topics on which they shared
knowledge, or about the research study in which they were participating.

Table G: Initial Remarks Following Silence

US !_ength of Remarks
pair Silence (sec)
E-1 7 “Right at lunch time too. We are lucky.”
E-2 4 “yeah... I know it, it was [recording our conversation].”
E-3 10 “so [the researcher] just ran in to you totally randomly, huh?”
Japanese
pair
J-1 6 “yappa apaato kiree desu ka? [Is your apartment clean?]”
32 9 “kyoo dono kurai kono intabyuu toka kakaru n desu ka ne?
[Do you know how long this interview will take?]”
9 “Chie-san 0soi ssu ne? [Chie is late, isn’t she?]”
“jizen ni shitumon Kiit okeba yokatta to omotte
34 [I thought that I should have asked the questions [ which the
interviewer will ask us in this interview] beforehand.”
J-3 16 “ondiin desu ka ? [Do you live in Ondine?]”
34 8 “koko tte nan yatta kke apaato no namae
[What was the name of your apartment?]”

Pauses mean that the participants had exhausted the topic of conversation, and these

silences sometimes appeared awkward; in such cases, the participants discussed this
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study or shared topics of interest to fill the silence. The participants returned frequently to
the same topics, and repeated topics within the same conversation. This shows that they
are similar in the ways they filled silence during small talk with strangers in that they rely
on shared knowledge and things available in the immediate situation.

3.1.3. Loop Sequence in Small Talk

Table H shows the frequency of loop sequences for the U.S. and Japanese pairs in

small talk.
Table H: Frequency of Loop-Sequence for the U.S. and Japanese Pairs
U.S. participant Japanese participants
Loop sequence| SUM ] 1 8

E-1 E-2 E-3 J-1 J-2 J-3 J-4

Floor reconstruction 0 0 0 2 0 0 3

Floor transition 1 0 0 0 0 0 2

SUM 1

Even though the small talk in this study did not occur in a storytelling setting as it did in
Iwasaki’s research, the loop sequence still appeared in participants’ conversations. As
Table H shows, the frequency of loop sequences differs between the U.S. and Japanese
participants. While only one loop sequence occurred in the U.S. small talk, the Japanese
small talk data contained loop sequences eight times.

Excerpt 6 shows the first loop sequence, which is followed by Hiroshi, the
previous speaker, retaining the floor.
[Excerpt 6]
[Japanese J-1]

(Floor reconstruction)
Shin introduced the topic of Hiroshi’s relationship with English speakers in the U.S.

| Hiroshi | Shin
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1 | yappa gengo no kabe mo arusi, tadama-,
iroiro sono amerika jin no nettowa-ku o
hiroge reba
2 A-
3 | ma-, sinyuu made ni naranaku temo
4 A-
5 | u-n
6 | Syottyuu ironna syurui no hito to asobeba
[English]
Hiroshi Shin
1 | there is a language barrier, though, but
well..we could expand our American
network....
2 yeah
3 | so we don’t have to be a best friend [in order
to become a friend with English speakers]....
4 yeah
5| u-n
6 | we can hang out with many different kinds of
people...

Shin was concerned about relationships with Americans, so he asked Hiroshi how he is
doing with that. Hiroshi states that “Ma-, sinyuu made ni naranaku temo [we don’t have
to be a best friend [in order to become a friend with an English speaker]]” (3). To this
statement, Shin gives the non-lexical backchannel expression “Ah-,” (the ‘loop-head’) (4),
and Hiroshi offers back-backchannel behavior “U-n” (5). After the loop sequence here,
Hiroshi continued to develop the floor.

While the Japanese pairs demonstrated both floor reconstruction and floor
transition, the U.S. pairs exhibited floor transition as shown in Excerpt 7 below.
[Excerpt 7]
[English E-1]

(Floor transition)
Kramer and Alcibiades are talking about the study and what the participants were supposed to act.
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| Alcibiades Kramer

Floor 1

1 | not supposed to let participants know too
much about what you are doing

2 oh wow,

3 | gohome and read up and give answer they
would have if they hadn’t educated
themselves, or try to be something that it’s not

4 ok...ok | understand that.
5 | humhum
(two seconds)
Floor 2
6 this--these are so good; | love matcha. Like

this is so good.

Alcibiades was talking about what the research participants should and should not do,
which is “go home and read up and give answer they would have if they hadn’t educated
themselves, or try to be something that it’s not” (3). To this response, Kramer indicates
understanding by saying “Ok...ok I understand that” (4). Alcibiades responds to Kramer’s
phrasal backchannel with a non-lexical backchannel “humhum,” which is the loop-tail (5).
After the loop-sequence here, Kramer hold the floor, talked about the food they were
eating, and expressed his appreciation: “This--these are so good, | love matcha. Like this
is so good” (6). This loop-sequence indicates mutual floor negotiation by the two
participants.

| also found one noteworthy difference between the two groups in the
unmonitored pre-interview small talk; that is, frequent occurrences of soliloquy-like
remarks in the Japanese small talk.

Within the 10 minutes of small talk, Japanese participants used soliloquy-like
remarks to fill in the silence, such as “Umai na...[It’s tasty [food]....],” “Waseda ka--[you
go to Waseda University],” and “Nisyuukan ka--[ it has been two weeks].” These
soliloquy-like remarks were found only once in the English conversations, while the

Japanese pairs used them more than 10 times in total. I call soliloquy-like remarks
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“noncommittal remarks,” because they are neither backchannel, nor back-backchannel,
and in terms of linguistics form they can be sentences or sentence fragments with or
without sentence-ending particles. Furthermore, the function of “noncommittal remarks”
is very flexible. When an interlocutor voices “noncommittal remarks,” the other
interlocutor can choose to disregard or reply to what the first interlocutor said.

In the Japanese language, there are indirect expressions and expression that might
be either statements or questions. It can sometimes be hard to tell which, and whether the
person is talking to him/herself or asking the interlocutor a question. For instance, Ohama

(2006) introduced E.{% %[ 3C <Shingi gimon bun,” interrogative sentences in which
question markers ‘ka’ are often absent. Ohama, referring to the National Institute for
Japanese Language (1960: Cited in Ohama, 2006, p.155), mentions that these utterances
indicate J|Wr~o%&& D FKEL ‘handan he no ginen no hyoogen’ (an expression of
skepticism about one’s judgement), fis8 Zi=k @ FHi ‘kakunin yookyuu no hyoogen’ (an
expression of request for acknowledgement), and *H| & Z =k D3 Bl hantee yookyuu no
hyoogen’ (an expression of request for judgment). The last two sentences assume that the
speaker is requesting a judgment or decision about the contents; it is usually clear to the
interlocutor that s/he is expected to respond somehow. However, according to Ohama
(2006), the utterance ] lr~D £&& D Bl ‘handan he no ginen no hyoogen’ (an
expression of skepticism about one’s judgment) may include the features of

“noncommittal remarks” because the choice to reply to or disregard the remark lies with

the receiver.
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When one interlocutor makes “noncommittal remarks,” the other interlocutor may

disregard or reply to him/her. In other words, in terms of holding the floor, the speaker of

“noncommittal remarks” is not committed to holding the floor or giving it away to the

other conversant. In this case, the original speaker accepts whatever happens next. If the

other interlocutor asks questions about what the first interlocutor has just said, they

continue with that topic, and if the other interlocutor dismisses what the first interlocutor

said, this is also fine, and the floor remains as open. The flow of the conversation

depends on what the receiver of the noncommittal remark feels to be appropriate.

Table I: Varieties of Noncommittal Remarks

No | Label Noncommittal Remarks The Other Interlocutor’s Reply
i Replied: “demo iruno jyuunigatu
# | 31 Nisyuukan ka— madeshika inain desu yo [out | will be here
[It has been two weeks]. . . I,
just until December.
49 31 Saadesuyqn?e....(guiet voice) Disregarded
[itis...].
#3 | J1 “ltinen ka— Disregarded
[[you will be here for] a year]”
“A-simatta kotti taberebayokatta .
# I2 [Oh, I should have eaten this one].” Disregarded
“Yaruna aitu .
#5 J-2 [Good job [Satomi]].” Disregarded
“A-nodokawaitekita .
#6 3-2 [Ah-T am becoming thirsty].” Disregarded
“Kibowamata dekkakunattana—
#7 J-3 [the scale [of my club] getting Disregarded
bigger].”
“Waritootonasiikee nanda—
#8 J-3 [Sounds like [he is] the quiet Replied: “Otonashii desune [he is quiet]”
type...]].”
“tikoku sityatta .
#9 J-4 [1 was late].” Disregarded
#10 | J-4 Yabai ore gatturi kutteru Replied: haha (laughter token)

[Oh I am smashing [out]].”

Table I shows the varieties of noncommittal remarks used by my participants,

with examples of 10 noncommittal remarks and the responses provided by the

52



corresponding interlocutor. The receivers of the noncommittal remarks replied or reacted
(with a laugh) three times, while they disregarded the remarks seven times.
3.2. The Interview

I now turn to the findings from the interview data. After leaving each pair for 10
minutes, | returned to the interview room and conducted a twenty minute interview,
during which | asked the following questions:

(1) In what kinds of situations do you talk to complete strangers? (&€ AZ54KR T
RALHBAEFELFT ?)
Follow- up question: Have you ever enjoyed or had a good time talking
with a stranger? If you have, please describe the circumstances and

situation. (S ETRAHASHBALFEL T, Bl o1z, LWLWEEEZELZEWS
BEREIBHYETH. BLHNIE. ESVKRRZT=DONE AT ZE
VAT IFE,)

(2) Usually we have everyday conversations with people we know, but there are
occasions when we have conversations with strangers. | mean actual conversation,
more than simple communication with a specific purpose, like asking for
information or the set exchanges that come with service encounters. What are

typical situations in which casual conversation can occur with strangers? (& E&(»
AAIGBETALETZENHHERSATTIFE  HIZIE, BEELZYUED
REOHVNESDERHT EMNTIFEL, FAGEHTEAL, RELHBAERE
THFILEALGE ., EAGIGEIZEBNETHN,)

(3) Please think for a moment about the conversation topics you discuss with
friends, but which you probably would not discuss with strangers. What are some
examples of each? What topics are easiest to talk about with strangers, and what
topics are off-limits for discussion with strangers? (KZEEEETHAEEFBLVER
TEH2THELWTI D, EDHR T, RAENIERFMOAANEIFEFESGELVGE
BORBFEALBREYIRZERWETh, Tz, EALBIEYINRHMSHAE
ELOTVTI D, RASHAETESLWERSIMNEVIIFEALNE YITT
)

Follow-up question: Do you ever talk about private issues with strangers?

(FZAR—=LDIEPEHDTDEIZDNWTET ZLEIHYET ?)

(4) Do you find it easy to discuss intimate things because you are talking with a
stranger, someone you know you will never see again? (REI58AN. 85 2EL
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SEOHENEVIANENSIZE TIAR— D IENELOTVERS-ZEEH
YEIH,)

(5) What if you are in a doctor’s waiting room or waiting for a bus? If a stranger
suddenly starts talking to you, what goes through your mind? (f&f5e T B 9 H3FE (X
NEDZEFOTARONRETNREZFOTWSIERZRBZLTHTESSTE
LWWVTI D, ZDEERARRMOMANRIEFEZIBO TELESRLETH,
00 SAMD) TV av B A TIZELY,)
Follow-up question: What do you think when a stranger talks to you
without specific purpose (like asking for information or directions? (4% 5!
TEHNGGEELNTON =5, ESBNETH, 00 TAD) T3y
ZHZTHLL-LATYTITE,)

(6) How are your attitude and stance different when talking to friends and when
talking to strangers? (RELREEZ T DEEZLRMOOANEREEEZT HEEL 00
SADELADEAIESEBNETH,)

(7) Do you think that conversations between strangers happen often in
American/Japanese society? Please describe the most common circumstances and

situation. (RENSMANEEET CEIFARHETRHAHCELERBNEFT 240
FARELZD. FNIXESWSIRRFEZERBNET H,)

3.2.1. Setting for Small Talk
The first two questions deal with the situations in which the participants are

willing to talk to strangers. Interestingly, the U.S. participants immediately replied to
these questions, but the Japanese participants reacted with some difficulty by saying, “E--
12,7 “U------ n,” or “E--naidesu [well....there are no [such situations]].” They were
surprised or puzzled by my questions and had to spend long time thinking about
experience of talking to strangers. Table J shows a summary of the responses to the
interview question regarding the location of small talk.

Table J: Place of Small Talk in the U.S. and Japanese Participants

| | U.S. participants | Japanese participants
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Public
Transportation

at the bus stop (6)

on the street (6)

on the Max (public
transportation) (6)

on the greyhound bus (2)
(long bus ride)

on the train (1)

Off-
Campus at the supermarket (2)
Shops at Starbucks (1) at the bar (4)
- at the supermarket (1)

waiting room (1)

music concert (1)
Special Event | sports tournament (1) sport tournament (1)

drinking party (4)

in class in class

On-Campus (the first day of class) (2) | (the first day of class) (1)

international coffee hours
(school event) (2)
recreation center (1)

in class (trying to catch up on
the material) (2)
cafeteria (1)

*Numbers in the parentheses indicate number of responses.

Since the participants were students, | categorized the location where they talk with

strangers into on-campus and off-campus. The U.S. participants stated that they often

talked to complete strangers in public, such as on public transit or at bus stops. On the

other hand, only one of the eight Japanese participants (Shin) reported engaging in small

talk in a public place. He emphasized that such situations were relatively rare; he said

“[1t’s happened only on the] Sunday train and when there are few people.” The other

seven participants did not mention engaging in any small talk while using public transit.

Shin also explained that when he was in the line at a supermarket, an old woman talked to

him. Shinji was at a bar with his friends, and they started a conversation with the other

group in the pub. But both of them stated that these experiences were fairly rare, while

the English speakers gave many examples of such conversations with strangers. Kazu, a

Japanese participant, said that, “If you are a normal Japanese person, and there is no

specific purpose, you don’t talk to strangers, do you?” Jiro said, “There is no reason to




talk to complete strangers.” The U.S. participants Sebastian and Wayne said that talking
to strangers happens all the time, several times a day, but the Japanese participants had
different experiences.
3.2.2. The Types of Topics Participants Discussed (Off-Campus)

| was curious as to what participants talk or talked about with strangers, and how
they initiate conversations in public without a specific reason such as asking for
directions. | asked the following questions:

(3) Please think for a moment about the conversation topics you discuss with friends,

but which you probably would not discuss with strangers. What are some
examples of each? What topics are easiest to talk about with strangers, and what

topics are off-limits for discussion with strangers? (RZE&LETHNEEZBNEFER
TELOTEHEVWNTI D, ZOHR T, AATNIERESH A EIFFESGZLVGE
BORNBRIFREALGRE Y IFEZERWET M, Tz EALGIE VIR RILHANE
FELOTLTI D, REMLHALESLGNERIMNEYIIFEALINE VI TY
M)
Follow-up question: Do you ever talk about private issues with strangers?
(FTSAR—FDEPETDIEIZDNTET ZEFEHYET ?)

(4) Do you find it easy to discuss intimate things because you are talking with a
stranger, someone you know you will never see again? (R&EISSHA. 53 2EE
EOBNEVNSAENLIE, TIAR—LDIEMNFELOTNERST=ZLEDH
YEFH,)

Willingness to talk about personal issues varies individually according to individuals for
both English speakers and Japanese people; however, one prominent difference is that the
U.S. participants tend to talk with strangers by pointing out some object with which he
can identify or relate. For example, a sports team affiliation or hometown T-shirt logo, or
a book he has already read. Wayne mentions that, “If somebody talked to me about the

book I am reading, | would get into the conversation, but | won’t start the conversation.”

After giving this response, Wayne realized that he once initiated a conversation because
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he saw a guy wearing a cap with his hometown’s name (Minneapolis) on it. Kramer told
me a story about a time he overheard strangers’ conversation on the bus, and jumped in.
They were talking about music theory, and music composition, which was Kramer’s
major; he said that, “If people start talking about music, music theory, or composition, |
can’t hold back, I have to talk to them. If | know they are working on the music, | will
want to help them; ‘please let me do it!” Most of the U.S. participants had had a few good
experiences talking to strangers. Alcibiades told me a story about a time he was on a long
Greyhound bus ride, and had a good conversation with a stranger about evolution. He
started the conversation “Because he said something patently false, scientifically wrong,
so | had to call on it.” However, at the end of the bus ride they exchanged numbers, and
Alcibiades has stayed in touch with him to some extent. All six U.S. participants
mentioned similar interactions, and said that while most of these conversations are
relatively short, they are also common. Frank said that even when he was waiting for a
bus, wearing headphones and reading a book, people still tried to talk to him.
3.2.3. Why Do Participants Talk to Strangers? How Do They Feel About It?

In order to find out the participants’ reactions when they are talked to by a
stranger and their surmisation as to why strangers have small talk, | asked my participants
the following questions:

(5) What if you are in a doctor’s waiting room or waiting for a bus? If a stranger
suddenly starts talking to you, what goes through your mind? (J&fE CHE 23 A3 FE (K
NEDEFOTHARPONRAFETNREZFO>TVSBERERELTHTELSTH
LWWVTI D, ZTDEERARRMOMANRIEEIBO TELESRLETH,
00 SADIT U aVaHZATIEEL,)

Follow-up question: What do you think when a stranger talks to you
without specific purpose (like asking for information or directions?) (435l
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HERNGGELM TG, ESBRWETH, 00 AN T ay
EHATHELOV-LATTIFE,)

Frank said he would engage in small talk because “There is nothing to do when you are
waiting for the Max.” When he was waiting at the bus stop, reading a book and wearing
headphones, sometimes people approached him and asked where he got his headphones,
and why he picked that brand. Frank stated that, “Whether or not | would initiate a
conversation with a stranger depends on my mood, but if or when somebody talks to me,
it’s not a big deal to close the book, just do that instead.” He also mentions that some
people have genuinely innocent questions. Frank asked a stranger for his feedback about
a certain book, because Frank had already read it. He asked the stranger for his or her
impressions simply out of curiosity. Like Frank, Sebastian also sometimes initiates
conversation based on familiar affiliation on the outfit—he once said, “Hey man! Cool
shorts!” to a guy wearing shorts with the “Kansas State University”” logo. Sebastian says
that he did this, perhaps, out of a desire for connection, and he does the same thing to all
people he sees from Kansas: “I don’t know why we have the tendency to point it out!”
Similarly, Wayne mentioned that he often points out Minneapolis hats, and said that he
does not think much about it: “It just happens. But | was comfortable enough to do that.”

The Japanese participants were more likely to feel uncomfortable or confused
when talked to by a stranger. Shinji said that, “At the beginning, there is a negative
impression.” Jiro said, “I feel that it is annoying, maybe [when that happens],” and
Tadashi added that, “I’ve never had that kind of experience, so | would be surprised and
suspicious of what they want.” Tadashi told me a story of a time when he was at a

baseball tournament in Tokyo. A man sitting next to Tadashi was talking to him,
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seemingly endlessly, until the game was over. Tadashi described this moment: “I found it
annoying, but on the surface, I just said, like, “A soodesuka [Oh... is that so?]” to the
man, but in my mind, I thought “Konoyarooo! [You bastard!].” Having these ambivalent
feelings, Tadashi endured listening to the man for the entire game. Like Tadashi, Shinji
mentioned a story of a time when he was waiting for his friends at the station in Tokyo. A
homeless man was talking to him about his life story continuously. Shinji also described
his honest reaction; he felt like telling the man “Hayaku oware-Tumanne-! [finish up
soon! [your story] is boring!].” However, Shinji also did not say anything, and waited
until his friends had arrived. These examples show that talking with strangers was deeply
memorable for the Japanese participants, because such situations are not common and are
often uncomfortable or surprising. Furthermore, Shinji and Tadashi’s stories provide
examples of Japanese people using two different expressions: omote: tatemae [front] and
ura: honne [back]. This may indicate that Japanese people tend to maintain their tatemae

more often in public, especially when they talk to strangers.

3.2.4. Differences in Attitude and Stance for Different Types of Interlocutor
There is a similarity between the U.S. and Japanese participants with regard to
differences in attitude when talking with friends or strangers. | asked the following
questions:

(6) How are your attitude and stance different when talking to friends and when
talking to strangers? (REZELREEE T HLELRMODBANEREEE T HEEL
OO0 SADELADRIAESIEBNETH,)
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Marc said about his talks with friends that, “You don’t usually think what is allowed or
what is not allowed, it’s pretty intuitive; you don’t have to worry about saying something
that might offend them, so you don’t pay attention to social rules of interaction.”
Similarly, Kazu, a Japanese participant, stated that he does not tease anyone if he and the
other person do not have an intimate relationship; he said, “If | tease a stranger, and they
get upset, 1 don’t want that kind of thing, | need to feel intimacy before I make fun of
someone.” Shinji said he often does touch his friends’ bodies. Both the U.S. and Japanese
pairs mentioned that the way they tease and make jokes requires a different attitude from
that used for small talk with strangers. Both groups stated that they only tease and joke
with their friends.

As for their talks with strangers, Kenji said he, “Smiles, laughs excessively.” Jiro
said, “I communicate with strangers empathically [kyookan].” Sebastian said, “I tend to
look at the intent, I am more diplomatic.” Wayne said, “Best behavior.” Marc said,
“Formal code, decent behavior.” These statements show that both the U.S. and Japanese
participants are aware of differences in distance and intimacy levels, and that they use
different communication styles when talking to friends and when talking to strangers.
Sebastian said, “There always seemed to be intent.” Wayne said “There is definitely a lot
more distance. | am on my best behavior when | am talking to strangers, usually.”
Likewise, Jiro and Hiroshi said, “I will be considerate [ki 0 tukaimasu], in order for
strangers not to think | am a bad person.” This means that he wants strangers to feel that
he is a decent person. Overall, the responses of the U.S. and Japanese participants imply
that both cultures have a certain degree of formality when talking to strangers.
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3.2.5. Do Conversations with Strangers Happen Often?

“Yes, all the time,” “Several times a day!” “Absolutely!” These are the answers
from the U.S. pairs. They anticipate conversation in public spaces, and talk about objects
they own, sports, entertainment, news; they say that sometimes it leads to great
conversations. Wayne mentioned that, “I never think, ‘What the Hell is going on?’ It’s
totally normal for me.” Alcibiades said that, “When strangers start conversations, they
begin with a compliment; that way, the initiator can get attention to talk about ME!” He
stated that people talk for their own sake, to open up an opportunity for self-centered
conversation. Franck also mentioned that English speakers sometimes exchange thoughts,
share information and ask genuine questions during small talk.

The Japanese participants said “No,” “Not so much”; they have this type of
conversation with strangers “Only on special occasions.” One participant said, “If it
happens [talking to strangers], it should be only for asking directions or shops.” |
persisted with these questions, and they eventually said that places to drink, especially
Izakaya (Japanese-style bars) may be a place where conversation with strangers may and
can take place. Hiroshi mentioned that “When | am in a Japanese-style bar, | become
friends with strangers very easily.” Shin said that “Nomikai (drinking party) definitely

leads me to talk to complete strangers in everyday life.”
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CHAPTER 4:
DISCUSSION

In the previous chapter, |1 showed the findings from the unmonitored pre-interview
observation and the interview about small talk. In this chapter, based on these findings, I
will discuss how the U.S. and Japanese participants view small talk, and discuss
perceptions of small talk, in order to compare social norms and values associated with
small talk between the U.S. and Japan. | will also discuss small talk by using the ideas of
Barnlund’s public self and private self, and Lebra’ uchi and soto, honne and tatemae, and
ura and omote.

4.1. The Unmonitored Pre-Interview Conversation
4.1.1. Topics Participants Discussed

| divided the topics into five categories: ‘research-related,” ‘basic information
about self,” “factual information,” ‘living in the U.S.,” and ‘personal concerns.’” Both the
U.S. and Japanese participants talked about ‘research-related’ and “basic information
about self,” but the use of ‘factual information’ and ‘personal concerns’ are different. The
U.S. participants often talked about ‘factual information’, while the Japanese often
discussed ‘personal concerns.” Both groups exchanged information when talking to
strangers, but the type of information exchanged differed: the U.S. pairs focused heavily
on exchanging impersonal information (Informational Talk) while the Japanese pairs
shared personal concerns (Personal Informational Talk). Although both groups
implemented small talk in a culturally appropriate way, the Japanese males could not
maintain a smooth flow in their small talk. While the U.S. groups talked about factual
information, developing in-depth treatments of topics, the Japanese groups may have
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been more cautious, and took time to feel out each others’ true characteristics/personality
by asking surface-level questions. This caution might have been a result of the personal
nature of the topics they discussed. It may also be an indication that the Japanese may
have less experience with small talk.

The difference in topic choice between the U.S. and Japanese male participants
parallels with Tannen’s definition of the terms “rapport-talk”” and “report-talk.” Tannen
(1991) claims that women and men have different ways of talking; she says, “For girls,
talk is the glue that holds relationships together. Boys’ relationships are held together
primarily b activities: doing things together, or talking about activities such as sports y or,
later, politics” (p.85). The Japanese male participants in my study may have been trying
to establish relationship, or to get to know each other by exchanging personal information.
Tannen (1991) also states that, “The men’s style is more literally focused on the message
level of talk, while the women’s is focused on the relationship or metamessage level”
(p.142). At the first glance, it is tempting to say that the differences in communication
style between the U.S. and Japanese are similar to the differences in conversation style
between men and women. However, we are reminded of Wetzel’s (1988) argument that
to understand this phenomenon it is necessary to understand the “locus of power” in each
culture, and how that differs for the U.S. and Japanese participants. There is room for
further research into power and small talk. Furthermore, as | selected only male
participants, it is necessary to study female-female small talk in order to better understand
differences in real-world language use.

Additionally, ‘to talk’ may have different meanings for the two groups. Japanese
people are familiar with the proverbs related to talk, such as “Kuchi wa wazawai no moto
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[the mouth is the source of calamity],” “Tori mo nakaneba utaremaji [If the bird had not
sung, it would not have been shot]” and “Kuchi ni mitsu ari, hara ni ken ari [Honey in
the mouth, a dagger in the belly]” (Yamada, 1997, p.17). These proverbs imply that
excess talk is unwise and harmful. On the other hand, the English terms “eloquent,”
“articulate,” and “coherent,” ascribe positive connotations to talk. Further research into
the nature of talk itself may help to explain the difference in small talk between the U.S.
and Japan.

Presenting topics differently relates to Barlund’s idea of the differences in the size
of ‘private self’ and ‘public self” between the American and the Japanese. One of
Barnlund’s (1975) findings was that his Japanese participants “...communicate less of
themselves verbally and prefer a lower degree of personal involvement” (p.35), while the
Americans “...communicate their views more and on a more personal level across a
variety of topics” (p.37). My study, however, showed the opposite. In my small talk
setting, the U.S. participants discussed their classes and the content of their school work
quite deeply, exchanging a lot of information with each other. The Japanese pairs, on the
other hand, discussed topics related to personal matters, and described these matters
comprehensively. This may show that while the U.S. participants tended to stay away
from private information, the Japanese pairs preferred a higher degree of personal
involvement. It should be noted that, although the Japanese pairs exchanged personal
information right from the very beginning of their small talk, the type and depth of
personal information shared changed gradually over the ten-minute conversation. This

may show that the interlocutors progressively increased their understanding of one
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another as if they were exchanging personal resumes, and eventually aggregated enough
personal information to openly discuss personal concerns.

In terms of Lebra’s situational domains framework, the Japanese small talk started
as a ritual situation, in which the Japanese male participants were strangers and perceived
themselves as they were in public. After the Japanese male gradually exchanged personal
information (for example, briefly examining personal information about each other, such
as who he is, what he knows about, what are we are alike or different), they began to
exchange personal concerns. After getting to know about each other, it was not a fully
ritual situation; the situation was comfortable enough to exchange personal information.
On the other hand, the U.S. male’s stance and choice of conversation topics may not
change from the beginning of the small talk to the end.

For the U.S. males, ‘living in the U.S.” was not a talk-worthy topic, because it is
their home country. This defect in my data suggests further research on small talk. What
if the small talk study were conducted in Japan, with U.S. natives? Would the U.S.
participants talk about ‘living in Japan’ and eventually move on to discuss personal issues
or worries, or would the English-speakers maintain informational-only conversation?
Also, it would be interesting to know whether Japanese participants in Japan would
conduct informational talk, or whether they would talk about personal concerns as was
found in this study.

One striking characteristic in the Japanese males’ small talk was that they
discussed the topics of ‘age’ and ‘status.” Many scholars have highlighted that Japanese
people require a hierarchical system in order to act properly, and that they are
comfortable when they know their proper place, position, or rank with regard to other
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members; a social group is the key to self-identify and knowing where you are (\Watanabe,
1993; Matsumoto, 1988; Lebra, 1976). The Japanese participants in this study paid
attention to ‘age’ and ‘status’ but the U.S. participants made no mention of ‘age’ or
‘status.” Some Japanese participants asked direct questions about age, year in school, or
affiliation. It seemed that, since the Japanese participants have been in the U.S. for some
time, they feel that being “regular students” is high-status compared to being IELP
students or exchange students. These kinds of information, such as length of time spent in
the U.S. and enrollment status (regular, exchange, or IELP), may have created a basis on
which new hierarchical relationships were formed. Of course, it is not clear what the
Japanese male participants actually feel about status in the U.S.; however, they discussed
enrollment status and adjustments to the U.S. life style such as getting along with native
English-speakers, and how widely expanded their personal networks have become in the
U.S. These considerations may indicate that a new structure of relationships may have
formed, because since life in the U.S. is so different from life in Japan, new vertical
relationships along the lines of enroliment status, English-language ability and degree of
adjustment to the lifestyle change have to be established. For example, a regular program
status might be higher than an enrollment in an English language program, or a newly-
arrived student’s status may be lower than that of a student who has been in the U.S. for a
year because more of U.S. society is accessible to him. Therefore, even though the
Japanese male participants follow conventional relationship patterns, such as asking
about ‘age,” other metrics become important. Hierarchical relationships may be
regenerated outside of Japan. Future research on how relationships are formed outside of
a conventional social network established in Japan is required.
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4.1.2. How Participants Use the Pause or Silence

| counted the frequency of pauses that were three seconds or longer in the pre-
interview small talk and compared the two groups. These pauses appeared more
frequently in Japanese conversation, and the longest pause or silence was 34 seconds in
Japanese and 8 seconds in English conversation. According to Jaworski (2000), even
though small talk and silence are universal, how they are used or tolerated differs
depending on culture (p.114). More importantly, the previous research does not address
the Japanese attitude towards silences that do not have a specific intention or
illocutionary force such as rejection and declining. Previous research was focused on the
use of silence in business meetings (Nakane, 1970; Yamada, 1992) and interpretation of
silence in arts and movies (Mizutani (1979) cited in Yamada, 1992). How people actually
deal with silence in an on-going interaction remains an open question.

Many scholars have researched the use of silence in business meetings (Nakane,
1970; Yamada, 1992). Yamada (1992) writes, “Japanese prefer the interactional mode of
silence because of the belief that silence best preserves the wa (harmony) of the group”
(p.38). Yamada cites Mizutani’s (1979) research and mentions that, “there are
comparative studies that indirectly refer to the American preference for, and the Japanese
distrust of, talk (cited in Yamada, 1992, p.36). Mizutani compared a scene from an
original Japanese movie and the adapted American western, and he states that «...for
Japanese, silence in context is meaningful and valued” (cited in Yamada, 1992, p.36).
These silences have purposes, meanings and proper usage; however, the small talk setting
in my study is not a business meeting or the asking of a huge favor. This is a situation
where the participants met for the first time while waiting for a group interview to begin.
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In other words, this is analogous to the first meeting between clients and business
partners. During small talk, both groups of participants felt silences that were
uncomfortable or awkward; therefore, both groups of participants attempted to fill the
pauses by returning frequently to the same topics and repeating topics. The result that
both groups of participants felt silence undesirable indicates that it is necessary to study
silence in an on-going interaction to better understand small talk interaction in both
countries. Unfortunately, this small talk study has not answered the question of how the
participants actually thought about silence which gives further impetus to future research
on the nexus of small talk and silence.

4.1.3. Loop Sequence in Small Talk

While the English-speaking pairs demonstrated the loop sequence only once, the
Japanese pairs’ small talk contained loop sequences eight times. In other words, the turn-
taking rule differs between the U.S. and the Japanese participants. Metaphorically, turn-
taking is playing tennis: the U.S. pairs continue to rally until either one fails. After one
player fails, either the other player may throw a ball or the first player may quickly pick
up a ball and continue the rally. The Japanese pairs, on the other hand, chat reciprocally,
like tennis players at practice standing abreast and hitting balls into a wall. After the first
player fails, it often does not directly affect the other player because s/he has another ball.
When the first player hits a ball, it may not come back directly toward the second player;
that player may choose to hit it back or to use his own ball and start the rally again. This
metaphorical turn-taking is in agreement with Iwasaki’s (1997) loop sequence. Even
though the small talk in this study did not occur in a storytelling setting as it did in
Iwasaki’s research, the loop sequence still appeared in participants’ conversations (only
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once in the U.S. small talk, and eight times in the Japanese). lwasaki (1997:690)
concluded that employing the loop sequence is a mutually-understandable way indicating
cooperation and sensitivity, which is related to the Japanese notion of “mutual
dependency.” The term “mutual dependency” may have a negative connotation in
English, but | would like to emphasize that this mutual dependency is related to the
concept of wa (harmony). The Japanese male participants in my study may be showing
sensitivity to understanding the other interlocutor through the loop-sequence.
4.1.4. Noncommittal Remarks

This study also shows that Japanese participants used a wide variety of
“noncommittal remarks.” As | explained in Chapter 3, these “noncommittal remarks”
may be one characteristic of Japanese conversational style in small talk. To continue the
tennis metaphor, “noncommittal remarks” are like the balls. The first player hits a ball
blindly without specifying any direction, and the ball comes back to a very ambiguous
area where either the first or the second player can hit, or the ball may bounce back and
roll on the ground. This style of turn-taking is dissimilar to the U.S. style.

I found in my data that the use of “noncommittal remarks” happens often in
Japanese conversations; therefore, | claim that the skill of issuing and dealing with
noncommittal remarks is a way to show sensitivity to the other’s feelings and that this
skill is required for smooth Japanese interaction and may be a key component of Japanese
conversation. Lebra (1976) explains that omoiyari (empathy) “refers to the ability and
willingness to feel what others are feeling, to vicariously experience the pleasure or pain
that they are undergoing, and to help them satisfy their wishes” (p.38). She also states
that, “In conversation the speaker does not complete a sentence but leaves it open-ended
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in such a way that the listener will take it over before the former clearly express his will
or opinion” (p.38). These “noncommittal remarks” may provide an opportunity to depend
on the other’s thought (omoiyari) to choose whatever action the receiver of the
noncommittal remark feels appropriate. Omoiyari on the part of the receiver of
noncommittal remarks may mean to guess what kinds of messages are hidden in the
remarks. Omoiyari on the part of the speaker of noncommittal remarks may mean to
show his or her understanding of what preceding conversations had meant, or it may be a
counter for awkward silence between strangers. Understanding the notion of omoiyari
may be essential to conducting Japanese conversation in a culturally appropriate manner.
4.2. The Interview
4.2.1. Different Views on Small Talk

The most prominent result from the interview is that interactions with strangers
are completely normal for the U.S. participants, while for the Japanese participants such
interaction makes them uncomfortable. Barnlund brings up the idea of different concepts
of self (public self and private self) between Americans and Japanese: One of Barnlund’s
conclusions is that in Japanese interpersonal communication a speaker “[usually]
interacts more selectively and with fewer persons” while the Americans’ “[usually]
communicate with a larger number of persons and less selectively” (Barnlund, 1975,
p.34-36). These findings parallel the findings in my study; when | asked my participants
about the circumstances in which they interact with strangers, the U.S. participants
reported that they are more likely to interact with strangers in everyday life, while the
Japanese participants could not easily come up with times or situations in which they
talked to strangers.
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Most of the U.S. participants mentioned that they felt comfortable talking to
strangers every day. One relevant study here might be Bailey’s study (2009) about the
difference in expectations about interaction in service encounter between immigrant
Korean business owners and African-American customers. Immigrant Koreans interacted
with customers only with a greeting or service-related language (socially minimal
exchange), while African-Americans tended to be enthusiastic about personal interaction
in service encounters (socially expanded exchange). Bailey states that there are
significant differences in how different cultures communicate respect in service
encounters. In my interview on small talk, the U.S. participants gave examples showing
that talk governs the management of service encounters interactions. In service
encounters, they may talk about a box of cereal or some product in front of them in order
to communicate respectfully. Furthermore, the U.S. participants tended to have a more
negative view of bus stop conversations with strangers than they had of conversations in
a doctor’s waiting room. The Japanese participants did not recognize a difference
between these two types of locations, which implies that the U.S. participants are more
experienced in everyday small talk.

However, when | asked the question with regarded to the kind of topic (“Do you
find it easy to discuss intimate things because you are talking with a stranger, someone
you know you will never see again?”) three out of the eight Japanese participants said
“Yes,” while the most of the U.S. participants said “ No.” Only Sebastian said, “No,
maybe yes.” He said, “I am comfortable talking about almost anything; I prefer not to
discuss these topics, but I am probably comfortable doing this.” Sebastian’s case may be
an exception as he admittedly said, “I am unique in this case.” Alcibiades mentioned that
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he had experienced a man telling what he perceived to be private stories to a stranger on a
plane. Alcibiades felt that he did not want to be like this man. Clear-cut division of topics
in small talk between personal and impersonal subjects may indicate that the U.S.
participants are more experienced in everyday small talk on impersonal informational
topics. Even though the U.S. participants are more experienced in everyday small talk,
they are more conscious about exposing personal information, and freely discuss
impersonal information instead.

Additionally, “pointing-out” similarities in order to start a conversation may
indicate a desire for connection or experience-sharing aligned with a comfortable attitude
towards small talk. Small talk may be one key to showing respect and communicating
appropriately in the U.S. On the other hand, the Japanese views of small talk may rely
heavily on more restricted situations and interlocutors.

The Japanese participants reported that talking to strangers is an unusual thing to
do, that they occasionally engage in small talk, but they are unfamiliar with the U.S.
notion of small talk with strangers as a routine activity that happens in one’s normal life.
For this reason, the Japanese participants report that, when it happens, small talk with
strangers is surprising and uncomfortable. This seems to be the reaction commonly
shared among Japanese. Kenji said during the interview, “I will react to them naturally
but I feel it’s annoying,” and Shinji said, “I would worry if something [bad] happens.”
The Japanese participants often had experienced a bizarre feeling when talking to
strangers; however, instead of refusing to engage in small talk, they try to project a
“positive face” by presenting themselves as decent and appropriate Japanese men. In
other words, they do not want people to feel that they are impolite or rude.
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4.2.2. Similar Views on Small Talk

The interview revealed that both groups strive to be polite during small talk; Shin
mentioned, “It is uncomfortable for me to not have conversations with strangers; my
friends are different, I don’t care if I talk or not.” Hiroshi said, “I want them to feel that I
am a decent man,” while Kazu added, “When I am with strangers, | tend to create my
own tatemae [what one says on the surface].” Sebastian, an English-speaking participant,
agreed to feeling the need to be polite during small talk, saying, “[I] try to be more
sensitive about, I don’t want to say something weird.” Kramer said, “[I] try to control
what others think about me,” while Marc says he “uses formal code, and decent
behavior.” Frank told me that he tries to be “pretty diplomatic in public.” These
statements show that most of the participants in my study are aware of ‘face,” and strive
to behave properly in small talk settings with strangers.
4.2.3. The Japanese Participant’s Views on Small Talk

The Japanese males acknowledged that talking to strangers in public violates
Japanese cultural norms. They may engage in small talk because of tatemae (what one
says on the surface; the Japanese way to be polite), but because their honne (one’s real
intention) is different they may show ambivalence. According to Lebra’s three situational
domains, talking to strangers is in a ritual situation (soto and omote) such as service
encounters or on public transportation, the interactions often have a prescribed exchange
which does not allow much deviation. In anomic situations Japanese people can afford to
be rude or shameless according to Lebra. As in the examples of talking to strangers
provided by Kenji and Tadashi, they politely engaged in small talk with a stranger, but it
is possible that the Japanese people can be rude or behave shamelessly when they have
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small talk with a stranger. On the other hand, a ritual situation in small talk may quickly
become intimate, if the interlocutors discover each other’s characteristics. Once they
know each other well enough through exchanging personal questions, the small talk may
become less ritual and more intimate. My small talk data shows that the Japanese male
participants gradually exchanged personal concerns after which the small talk situation
changed from a ritual situation to an intimate situation.
4.2.4. Japanese Small Talk Sometimes Happens

During the interview, most of the Japanese participants mentioned that talking to
strangers may happen at a bar. Most of them agreed that they are more likely to talk at the
bar, or more likely to become friends with a stranger easily. This shows the Japanese
conversation is regulated by situation and setting. Nomikai (drinking party) and gokon
(matchmaking party with the opposite gender) were examples of small-talk settings given
by the Japanese participants during the interview. Nomikai and gokon are different from
small talk setting, because nomikai (drinking party) is a potentially intimate situation in
which the members are expected to be friends or, at least, the purpose of these social
gathering is getting know each other. Before the members meet each other, they have
agreed to meet new people at a defined place. At the beginning, the members of the party
may be interacting in a ritual situation if they are strangers, but drinking may accelerate
the pace at which the situation becomes intimate. Likewise, nomikai situations can be
anomic; for example, a person who came late to the drinking party may find that
members of the group seem to have a different level of inebriation. The person’s
behavior—his/her choice whether to drink and play “catch up” or to remain somewhat
aloof—will be determined by his/her perceptions of the situation.
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The Japanese participants had small talk experiences in both public transit and at
special events such as conferences, music concerts, and places where it is common to talk
with strangers, but they are unfamiliar with the U.S. notion of small talk as a ritual norm.
Japanese people, however, may engage in small talk if the time and place are appropriate,
like in nomikai.

These concretely-defined places are indispensable because Japanese people
rarely talk to strangers; when one of these venues presents the right time and place, they
talk openly and exchange personal information, and the situation becomes an intimate
situation. Intimate situations involving drinking may be the key to communicating with
strangers in Japan.

The U.S. small talk may happen everyday and almost everywhere, and the topics
discussed are often impersonal. In Japan, on the other hand, small talk may happen
occasionally, and concretely-defined settings are necessary because the topics discussed
(and thus the situations) are often potentially intimate. All in all, small talk in each
culture is a reflection of some aspects of culture’s social norms.

4.3. Limited Data Collection

In this study, there were three English-speaking pairs and four Japanese pairs;
therefore it is difficult to generalize about the broader population. The Japanese males in
this study were students who had been in the U.S. for less than two years. They were not
in their home county; if | had researched ‘small talk’ in Japan, they may not have talked
about living in a foreign country or even living in Japan. In this sense, the topics may not
exactly be comparable between the U.S. and Japanese males. Also, while I did not study
generational differences, they may play a role in small talk. Observation of nodding,
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facial expressions, and body gestures is missing from this study. Moreover, the
participants were aware of the recorder when they were engaging in small talk; therefore,
it may have affected their conversations. Furthermore, | strove to create a setting similar
to real life, such as “waiting” for something like a job interview, but the setting might
have been unusual for the participants. This study may not be representative of all the

males, nor women, nor the broader U.S. and Japanese populations.
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CHAPTER 5:
CONCLUSION

This paper attempted to understand the differences in small talk between two
different cultures. For this paper, based on the characterization of ‘small talk’ found in
the literature, | defined small talk as:

Small talk is a sociolinguistic term referring to informal talk whose main

purpose is mere socialization without a practical purpose. Small talk

frequently happens in everyday life as well as during transactional

interactions. It may happen between anyone; friends, family members,

colleagues, acquaintances, teachers and students, customers and cashiers,

and strangers. The function of and conventions about small talk vary by

culture.
| have compared the male small talk, how native English and Japanese male speakers
interact in small talk that occurs during the initial phase of relationship formation. In this
small talk situation, participants who have just met are waiting for a group interview. The
data on interaction during small talk come from the unmonitored pre-interview
conversations between two participants, while the data on perceptions about small talk
come from the interview. The overall result indicates that the U.S. and Japanese
participants’ use of topic, topic length, and frequency of pauses longer than three seconds
are different. For instance, the average English conversation had 6 pauses or silences, and
the average Japanese conversation had 16. However, both groups felt that silence in small
talk is uncomfortable and awkward; therefore, the participants attempted to fill the pauses
by returning frequently to the same topics and repeating topics. Both groups also

discussed topics on which they shared knowledge, or discussed the research study in

which they were participating.
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Another difference is the kinds of topics they spent time talking. The U.S. pairs
engaged in “informational talk,” where they elaborated on certain courses such as
professors, systems, materials, or class content. The Japanese pairs, on the other hand,
engaged in “personal informational talk,” that is, talking about personal matters such as
study problems, worries, gossip, and stories.

The results of the interview indicated that the U.S. participants have numerous
experiences with and are aware of the small talk occurring in everyday life, while for the
Japanese small talk with strangers is rare. The U.S. participants often felt comfortable or
easy talking to strangers, while the Japanese participants felt uncomfortable and surprised.
This difference in views of small talk with strangers suggests one possible source of
cross-cultural miscommunication. My study suggests that U.S. males commonly discuss
impersonal subjects; their talks tend to be about factual information. Japanese males, on
the other hand, do not easily talk with strangers; they need a defined place or reason to
talk in order to converse openly and exchange personal information. However, once they
start small talk, they may talk about personal concerns and/or gossip. In addition,
situations involving drinking may promote easy communication with strangers in Japan.
This study has shown that small talk can be viewed as a locus where cultural differences
in social norms are reflected.

Such differences in social norms for small talk between the U.S. and Japan might
be perplexing and difficult for both English- and Japanese language learners. For instance
English learners may need to be aware that public small talk happens often in the U.S.,
and also choose their topics appropriately. If they discuss items with which they identify
(apparel, sports teams, hometowns), they may engage in a good (albeit momentary)
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conversation. Japanese learners of English may benefit by practicing small talk focusing
on informational talk. Furthermore, Japanese learners of English may want to minimize
the pauses in their small talk conversations, and teacher might want to encourage them to
ask follow-up questions about impersonal topic. These practices will not only allow the
student to perform culturally-appropriate English, but will also teach them that small talk
IS an essential component to polite behavior in the U.S.

Similarly, Japanese language learners in the U.S. may want to be conscious that
public talk is conducted differently in Japan. Talking about personal concerns or sharing
worries may, at the certain level, help build relationships with Japanese people, but the
students should be aware that there is a defined time and place to conduct small talk is
required in order to share the wa (harmony) and omoiyari (empathy). In Japanese
language classrooms, teachers can help students model small talk situations in which they
practice discussing personal matters respectfully, and encourage them to ask about
affiliation (in order to better understand the other interlocutor). The training should also
focus heavily on where such talks are appropriate. The appropriate situations will be
those where members have gathered for the shared purpose of social interaction. Setting
these practice talks in Japanese-style bars may be a suitable way to learn public
communication skills with both friends and strangers.

Learning how to use “noncommittal remarks” would be absolutely essential. To
my knowledge, the notion of noncommittal remarks does not receive as important an
emphasis in English conversations as it may in Japanese conversation; therefore, these
utterances may confuse Japanese language learners and leave them unsure how to use and
react to a noncommittal remark. However, “noncommittal remarks” lubricate Japanese
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conversation and smooth the flow within Japanese conversation. In other words, learning
to make “noncommittal remarks” and to disregard/reply to “noncommittal remarks” is an
essential part of Japanese language curriculum, especially for advanced students.

For example, how to react to “noncommittal remarks” is to show understanding or
comprehension of what the speaker has just said. Guessing why the speaker mentions it
and what message is conveyed in this remark may be an appropriate practice. It also is
possible to teach about being sensitive to the other’s feelings—omoiyari practice.
Furthermore, it may be difficult for Japanese language learners to disregard these remarks
especially because it may be considered rude to dismiss the interlocutor's remark in
English conversations. Learning how to treat noncommittal remarks is a necessary skill in
order to maintain the “flow” of a conversation.

Identifying the purpose of “noncommittal remarks” was beyond the scope of this
paper. However, they are useful at the moment when the speaker is considering what
topic to broach next, or desires to show what s/he was thinking in that split second. They
may also be useful to “fill in” the awkward silence. Similar to receivers of ‘“noncommittal
remarks”, if a student has not experienced omoiyari, it may also be difficult to learn how
to express omoiyari. In this case, Japanese language learners can start learning
backchannel behavior such as “a, sodesu ka [oh I see],” to indicate understanding of what
the speaker has said. After mastering the use of backchannel behavior, the language
learner could learn to deliver his or her thoughts and comments as soliloquy.
Understanding such utterances is indispensable to understanding Japanese language in

culture.
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| emphasize that social interaction cannot be categorized by only one theme, and
that becoming highly sensitive to what people talk about, how and when they talk with
strangers and how social interaction operates appropriately may be keys to understanding
different social norms. This study may be a modest attempt to reveal different norms of
interaction with strangers; however, the findings about small talk should illuminate the
differences in ways in which U.S. and Japanese male speakers interact in small talk. |
hope that this study will, at least, increase our own awareness of communication style,
and how they work in other cultures in order to reduce cross-cultural misunderstandings,

and empower the next crop of successful global communicators.
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APPENDIX A: INFORMED CONSENT FORM
Cross-Cultural Communication in Group Interviews
Analysis of Communicative Behaviors of Native Speakers of English and Japanese

You are invited to participate in a research study conducted by Chie Furukawa from
Portland State University, the department of World Languages and Literature. The
researcher hopes to compare ways in which American and Japanese males communicate.
In particular, the researcher hopes that through this comparison it will be possible to
identify some tendencies in the communicative strategies of English and Japanese
speakers. This study is being conducted in partial fulfillment of the requirements for a
masters’ degree, under the supervision of Dr. Suwako Watanabe of Department of World
Languages and Literatures at Portland State University. You were selected as a possible
participant in this study because you are native speaker of either Japanese or English.

If you decide to participate, you will be asked to participate in a group interview and fill
out a survey. These activities will be recorded from the moment you enter the room until
the moment you leave, using audio recorder OLYMPUS Voice-Trek V-41. The estimated
length of time for the interview is from 30 minutes to 45 minutes. The risk to this study’s
participants are that it is possible that the amount of the time required and having oneself
and his speech audio-recorded can be uncomfortable. Some people may be concerned
that they may make mistakes. There is no right or wrong answer, you can take as long as
time as you want to respond. It is important that you take part in the interview as
naturally as possible.

Any information that is obtained in connection with this study and that can be linked to
you or identify you will be kept confidential. The information you give me will be kept
confidential to the extent permitted by law. Copies of the recordings, the transcriptions,
and the consent forms will be kept in a secure locker in my house or in secure folders on
my personal computer. When I report the findings of the study, I will use pseudonyms for
any personal names, but some general demographic information such as gender and
approximate age will not be changed.

Your participation is voluntary. You do not have to take part in this study, and it will not
affect your course grade or your relationship with Portland State University or me. You
may also withdraw from this study at any time without affecting your course grade or
relationship with Portland State University or me.

If you have questions or concerns about your participation in this study, contact Chie
Furukawa at 5706 North Maryland Ave Portland, OR 97217, (615) 877- 9112. If you
have concerns about your rights as a research subject, please contact Research and
Strategic Partnerships, Market Center Building 6th floor, Portland State University, (503)
725-4288.

Your signature indicates that you have read and understand the above information and
agree to take part in this study. The researcher should provide you with a copy of this
form for your own records.

Printed Name Signature Date
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APPENDIX B:
Information Survey Questionnaire

1. Sex: Male / Female / Self-ldentified

2. Age: ( ) years old
3. Year in School: freshman / sophomore/ junior / senior
4. Length of time living in the US: ( )

5. Work experience: part-time / full-time / intern
Job 1: Description of job

length of work experience( ) months
Job 2: Description of job part-time / full-time / intern

length of work experience( ) months

All personal information will remain confidential.
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APPENDIX C:
Japanese Information Survey Questionnaire

B4
R B - &
F#: ()R
SAE K 1E - 2F - 3F - 4% -FOM( )
TA)HERXHM: 148 - 38 - 5 - 1 - 1YL ()
ORERER(TILNAEED) 7ILIAA( - EfHE - 4048—Y
TERAR

#AR( )~ A
QOHERER(TILINANEED) FILAAL - EHE - 4059—>
tERNE

()~ A
COEMBIIHEEHDH I EASNBEAZRET S LEHYFEE A,
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APPENDIX D:
Interview Questions

In what kinds of situations do you talk to complete strangers? (&€ A%KR TR NS
BANERELFET ?)
Follow- up question: Have you ever enjoyed or had a good time talking
with a stranger? If you have, please describe the circumstances and

situation. ($ETRHASHALFEL T, BELbhofz. LLWREEZELTZE
WSRERIEHYFEITH, ELBNIE, ESVSRRE=0HEHZ T
W=1=E-LATTITE,)

Usually we have everyday conversations with people we know, but there are
occasions when we have conversations with strangers. | mean actual conversation,
more than simple communication with a specific purpose, like asking for information
or the set exchanges that come with service encounters. What are typical situations in
which casual conversation can occur with strangers? (ZERWAATISE CTAEET
CENHBERBIATTFE  BIAE, BEENYENRFESHNEDERDHT L&
MTIEIE FAGEBTIEG RO ANERETRITEALGE., EAGIGETZE
BUOFERITH,)

Please think for a moment about the conversation topics you discuss with friends, but
which you probably would not discuss with strangers. What are some examples of
each? What topics are easiest to talk about with strangers, and what topics are off-

limits for discussion with strangers? (REELFETAHABTEBNERTHLOTHWNT
The ZDHFT, FRATNIERMSHBAEFFESLGVGERSISARIIEALIEY
DIZEBWET M, £z, EALGIEVINRRIMOBANEELLTVTT H, RS
BANEFESLHWERSMEYIIEEALRIEYITT M)
Follow-up question: Do you ever talk about private issues with
strangers? (FSAR—hDZEPEHPDZEIZDNWTET LT HY
F97?)

Do you find it easy to discuss intimate things because you are talking with a stranger,
someone you know you will never see again? (RENSMHA. 3 ZEEESHAELVEN
SANEMBIZE, TFTAR—FDIEMNFELPLTNER S EEHYFETH,)

What if you are in a doctor’s waiting room or waiting for a bus? If a stranger suddenly
starts talking to you, what goes through your mind? (&l CE 2D FEXN DD %EF
DTARPONRETNARZFO>TWSIEREZEBRLTHTEIo>TELWTT M,
DEETEARARFMONBANREZIRO TELESIBNET N, 00 AN T3
DEHATLIESELY,)
Follow-up question: What do you think when a stranger talks to you
without specific purpose (like asking for information or directions? (4%
A7z B RIAGECEEL MOz ESBNET A, 00 SADYT Y
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AVEHZATELLEVLWATYTITE,)

How are your attitude and stance different when talking to friends and when talking to
strangers? (RELRIEE T HEZERMOBANEREFTHEEL 00 SADELA
DEIAESIERBNET D)

Do you think that conversations between strangers happen often in
American/Japanese society? Please describe the most common circumstances and

situation. (RENSHAEET CEIEARU R TIHLHIEZEBVET 2L EDS
fzELfz, ZNIEESVDIRIRFEZERVET )
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APPENDIX E: English Small Talk Data [E-1]
A: Alcibiades B: Kramer
1:21 -1:34 Topic 1(13sec)
B: so I didn’t catch your name.
A: Alcibiades
1:35-3:12 Topic 1(1m37sec: no count)
A: kono kyoono group korekarasuruyatu nishonngoto kannkei shiterunokana?
<JAPANESE Conversation omitted >
< Conversation omitted >
A: 2:48 you supposed to let participants know too much about what you are doing
B: Oh wow,
A: go home and read up and give answer they would have if they hadn’t educated
themselves, or try to be something that it’s not
B: Ok...ok I understand that.
A: humhum
(2 sec)
B: This--these are so good; I love matcha. Like this is so good.
A: humhum
D(6sec)
3:18-3:21 Topic 1(3sec)
A: they are good. Yumm!
B: NA
@ (4sec)
3:28-4:13 Topic 1(45sec)
A: Right at lunch time, too; e got lucky.
B: hehe yayaya,
B: [ am gonna try some of this
B: Oh is that shrimp, oh my gosh!
A: Shrimp and Pork (laugh)
A: 1like the mellow flavor
B: I didn’t want that shrimp
A: hummmm takatakatkaka (knok on the desk? Like music?) 3:54
A: Fork? Here we go.;;; Oh wait oh no no right here..
B: haha;;hmm;;wow;;spoon
A: spoon, they are pretty good for fried rice
B: yeah
@ (5sec)
4:18-4:35 Topic 1(17sec)
B: hum hum
A: This is like the foreign language room or something. European language room maybe.
B: maybe...4:26
A: Performers. Finnish, Finnish, performers???

@(5sec)

4:40-5:55 Topic 1(15sec)

A: 4:40 Are you in umm Furukawa sensee’s class?

B: Unfortunately, she’s not teaching second year this term.
A: Umm

B: But she was teaching it last term and fall term

A: humhum

91



B: but I also had her couple of times for the first year4:55

A:NA

®(5sec)

5:00-7:13 Topic 1(2m13sec)

B: I like her teaching style, she challenges everybody, but like in a comfortable sense, so
everything that you learned, like you're supposed to know for the day, she’ll stretch it and make
you think using that but the kind of thinking outside.

A: Really?

B: So.

A: Sounds like a good style

B: humhum, yeah it’s....,, like the teachers, like some of the teachers, they’ll go over the stuff that,
that you're supposed to go over it, it’s kind of basic, [ guess, ah...but like she really stretches it
out. So she’ll show you how you can use this with what you've already learned and like connect
it all together. It’s, it's very good but it’s hard.

A: 5:44 Like, uh, sentence patterns in a bunch of different situations, and how to use it?

B: yeah yeah, and how you can like connect it with other sentences and stuff.

B 5:52 Ah- and she’s very passionate about this, it’s like--I--she wants us all to excel, like, and
when she sees that we don’t;;;; that;;;we uh;;;1 uh;;;;when she sees that we don'’t, she gets upset?
ha

A:, oh really? [ haven’t heard that before.

B: yeah no like--uh well you've had her before, right?

A: No, I didn’t take any of the classes or anything, I just I kind joined at the top and I wanted to
get my degree because I already learned Japanese a long time ago.

B: Umhmm

A: And of course [ am still learning but I don’t have to take the, the, the lower classes I am just
taking the top level ones I haven’t had a chance to

B: 6:47 ok, yeah yeah yeah when she sees that like we haven’t, like we’re not prepared

A: mmhmm

B: haha, like her expressions are....

A: good

B: are really like, funny but they’re serious and like

A: good

B: she’ll look at us and she’s like “areareareare?” haha I am like I am like “AHHHH kill me now.”
A: yeah man, a lot of teachers just let us lie,

B: Unn

A:...come in

B: yeah,

A: 1like I like it when they run a tight ship

B:yeahyeahyeahyeah

A: when you actually get in trouble from not doing your work

B: oh my gosh yeah...it pushes you

® (3sec)

7:16-11:19 Topic 2&3(4m 3sec: topic 2 (1m28sec), topic 3 (2m35sec))

A: Un hum

B: I mean uh with this language I need to be pushed

A: Oh yeah?

B: unhnn

A: Outside motivation?

B: yeah

A: Nobody else is gonna do it
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B: yeahyeah yeah and even my friends like are helping me learn Japanese, it’s like they can, they
can push me, but like;;;I [ need I need more than that, I mean so I feel like the the the teachers’
impression of me is is important.

A: yeah for sure.7:45 for suurreee. Eventually it's gonna have to come from you though

B: humm

A: 7:50 If you want to keep going with it

B: Huuh...

Alt’s depending on how far you want to going with it

B: I'm gonna try to take 4 year in the in the fall. uhh..World Languages department took a
budget cut, and so I can’t take third year over the summer. So I have to test out of it on my own.
A: Test out of third year?

B: yeah.8:10

A: for reading, and writing, and speaking and listening two separate classes? I did that last
term.;;; The test is a bear.

B: yeah, but basically I'm gonna be I'm gonna be taking the, the whole thing that shou kfl I guess
I'm gonna be taking like three tests for each. So I'm assuming.. 'm assuming

A: plus two writing assignments.

B: Really?
A: un hum, they are short though just one page.

B: Oh okay okay. 8:35 That shouldn’t be that bad.

A:1did three though

B: Okay,
A:1did one extra

B: Nice

A: that was not great

B: haha44

(2sec)

B: Writing is not my strength

A: Oh yeah?

B: but it helps me it helps me retain the vocabulary, like;;;like I love JSL I love the way it teaches
me. But [ just wish to

A: That's the textbook, right?

B: unhum, [ wish they would move away from romajj, if it was all in Kana and Kanji, it would;;it'd
be perfect. Because I would, I'd be able to look at the Kanji and then research it and see what it is
means, ‘cuz that's what I do a lot of the times, like I'll I'll look at the vocabulary that [ have, and
I'll, I'll write down the Kanji and for each kanji I'l], see like the English equivalent for it and so it,
it helps me remember stuff.

A: for sure 9:27 yeah Instead of it’s kind of like holding people back..

B:humm

A:not learning, ‘cuz, in both reading recognition--and pronunciation probably!--

B:uhun yeah, it kind of confuses me sometimes

A: --and reading speed?--

B: yeah;;;maybe ..... but I like the way the book teaches me.47

(2sec)

B: 9:49some things, somethings aren’t used anymore, but it’s; it’s just because the book’s old

A: like what?

B: 9:57 Ahann, like we were learning about like old ways of speaking like (uhum) instead of
saying TAKAI, you would say OTAKOOI

A: Oh yeah that is very harikeck

B: haha

A: OHAYOUGOZAIMASU
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B: that’s like the only one that survived, too, OHAYOUGOZAIMASU; and that’s like

B: OMEDETOU yeah yeah yeah yeah yeah. yeah that one survived but, but other than that they're,
they’re all wrong, but I like it ‘cuz like if like one day wanna become like an actor;;; speak like
samurai then haha(laugh) I don’t know

A:un hun 10:35 you don’t know how

B:it's good joke for my friends too. Like when I start speaking like a samurai, they all start
laughing (laugh) haha (laugh)

(2sec)

B: 10:50 but I don’t;; some of the vocabulary like SOBIETO]JIN ;;;like USSR

A: it says SORENJIN

B: it’s SOREN]JIN or SOBIETO

A: 11:07 OH yeah, the non truncated words, that’s right

B:11:10 Oh my goodness

(2sec)

A: they don’t have any more of those ;;; no more SOREN

B: ah yeah yeah yeah

(2sec)

B: Um (filler)

A:NA

@(3sec)

11:22 -12:40 Topic 3(1m18sec)

B: Kanji definitely helps like right now we are going over like the ummm (2sec) like vocabulary
that you would use like a aaaa like at a train station or something so like ah kippuuriba
kyuukouken Tokkyuken, and I can remember those words so much easier now because I look it
the Kanji and it’s like this means this this and

A: it’s like the meaning is staring you right in the face

B: yeah

A: When you read it

B: Yeah yeah yeah

A: and you read it so much easier.

B: yeah yeah yeah

A: As long as you know it

B: Yeah

A: If you don’t know it you are screwed

B: yeah

A: well not totally; you can guess

B: Yeah

A: You can make an educated guess and not know

B:hummmmhuhuhuh yeah

A: You can make an educated guess on the pronunciation and the meaning

B: yeah well some of them are just like so far out there, like you have like you have GAKUSEE;;;
but then like if you take that off and you just have GAKU and BU it’s like MANABU. So it’s like the
really like you can get lucky sometimes, but...

A: that is not really that is pure guess work really because that is a like for a GAKUSEE that’s two
Kanji right?

B:hum

A:two next each other ; then when there are two next to each other you know you will take the
Onyomi for both of them

B:wowow

A:just have one like MANABU just one Kanji then Kunyomi
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B: NA

®(3sec)

12:43-

B: I never thought of it like that

B: Holly carp

A:Dude;;yeah it really helps

B: whhaaaaaaaaaaaaaaaat?

A: Whenever you have multiple, use the “on”, when you got a single, use the kun

B: Oh MY gosh that is crazy!

A:It'll help a LOT

B:yeah! yeah That makes sense, like ATARASHII or SHINBUNN

A:yeah ;;;yeah

B: Wow whaaaaat???

A: haha(laugh) haha(laugh)

B:my mind has been blown 13:03

A: haha(laugh)

B: Oh my gosh;; yeah

A: (laugh)

B: I think um like, they do they do get--

A: There are exceptions, though; very rare exceptions, BUT 95% of the time that’ll work

B: Yeah, they are, they’re giving us a new like, they’re giving us a new, um;;they’re giving us a
new um reading material. We're using um YOMIKAKUTYOO and uh, it basically has like each
Kanji and then it'll use--it'll say like how this Kanji can be used like, like if you have a dansee or
josee umm or jodann it'll have the kanji and it'll have different ways and then it'll have sentences,
A: mmhmm

B: ..using those kanji, and so

A: That helps a lot

B: It's really good, and it’s tied to the book; you know how like a lot of things

A: Come In!
(13:57 Furukawa came in)
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APPENDIX F: English Small Talk Data [E-2]
A: Sebastian& B: Wayne

1:20- 4:08 Topicl&2(2m48sec: topicl (58sec), topic2 (1m50sec))

B: Are you in the class?

A: No, not at all,

B: How did you ended up?

A:Thave no idea.

B: randomly she

A: Tknow... there is like a mutual acquaintance and he asked me for it so [ was like, alright, sure. Are
you in the class?

B: No...

A: how did you get involved in this?

(2 sec)

B: I don’t know...
A: you don’t know?

B: what was [ doing...maybe coffee hour?
A: Oh yeah?

B: You were in coffee hour?
A:T've never been there. [ heard of it, | don’t know what it is, though

B: Every Wednesday, today from 3:30 in the Smith. Smith second floor, they umm,, it's run by the
international office.
A: is it for like speaking languages?
: it's for anything, just go there... hang out, and interact,
: 2:18 ah, are you um ...learning Japanese?
: I study, I actually graduated last year but I still come here,
: oh, yeah?
: because all my friends are here.
hum
: meet with them
: at the coffee hour?
yeah;;; or make you know whatever make plans 2:37 hang out everybody wants to coffee hour
yeah.
:and Chie was ah friend of friend I guess,;; so he was going he, he went to Japan;; to work in a
company, she was at the going away party ? We talked there, we saw her again at coffee hour

A: Do you know what she is studying? Like with her research project?

B: Not exactly, This thing is like a;;I think it’s just talking about differences in conversation styles, for
Japan--differences between Japan and American in conversation style maybe?

A: Hmm

B: I don’t know...

A: Well

B: Wait are you studying Japanese?

A: No, (oh) well. 'm not studying any foreign language right now, at least formally at PSU, I was
studying Chinese until last term, but [ had a uhh conflict on my class schedule

B: yeah.
A: so I registered one at PCC and that one got cancelled, I am just kind a waiting;; to take the 203 class
either in the summer or next yeah.

B: you are going back and forth between PCC and here?
A: no 4:01 just for that one class, because I had to take one class during that same time period
B: Um

D (4sec)

4:12-10:39 Topic2&3&1(6m27sec topic2 1m41sec, topic3 4:29, topicl 10sec)
A: it's definitely not the class, | wanna miss though, 203

WE>WEWEWEWE W
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B: yeah

A: ‘cause that’s required for graduating (hahaha),
B: yeah

A: And that’s the one class I can’t take
B: what is your major?

A: uhhh Applied linguistics?

B: Applied linguistics

A: yeah

B: Do you know Mark? [Mark] Smith?
A: Mark Smith.....

B: I think he is in applied linguistics.

(2sec)

A: Mark! Yeah!! Is the tall?
B: yeah

A: and he just dyed his hair?
B:yeah

A:yeah I know Mark, yeah I like Mark, uh he’s yeah he’s in the applied linguistics program. 4:43
B: Yeah
B: And you have to have a lot of classes with Samantha Lester?
A: (laugh) huhuhuhuhu I don’t have to but, yeah;;;
B: no but she’s like--not the head, but--.....4:51
A: humhum
B: she’s really high up the linguistics department, isn’t she?
A:uhnnnnn yeah she’s certainly been with the department for a long time 4:58 I think since like 89 or
something, yeah [ mean a really long time and ;;;she was a he;;;;ad of ;;;;the IELP program for a
number of years.???
B:really? 5:10
A:Tbelieve...
B: Most of the people at the coffee hours are IELP
A: yeah, so I think she was like a head of the department when she first came for a long time, and then
unnn, | don’t know if she has ever been to the head of applied linguistics program. (?)
B: uhm
A: but she is probably in the top tier group
B: Yeah
A: How do you know Kim Brown?5:34
B: I;;; 1 had arequired class called the “understanding the international experience”
A: hunhun5:40
B:I had to take it when she was teaching.... I think she still teaches it now. She was teaching
then...5:46
A:so you are,...international...?
B: international studies;;;; major it was 5:52 East Asian studies
A: yeah
(2sec)

A: Did you like it?

B: yeah it was fun, it was kind a crazy, disorganized, they were still kind of working out likr;;; like
how to how to actually conduct class.

A: 1 think that was an ongoing experiment.... (laugh) 6:17

B: yeah, so they are like tweaking the class while the class is going on;;;; and it had al these elements,
there’s like ;;it was all ::there is a lot of D2L stuff where um there’s like two different there’s like a
mail box and a ;;and a discussion page or whatever, there is two different ways to send the
information, and we were using both for two separate types of assignments and all the stuff.

A: yeah
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B: it was just kinda crazy and confusing but it’s all like;; in class is all casual like discussion-based
stuff

A: yeah 6:35

B: so that was really good but it’s kinda chaotic ....

B: yeah

A: ahnnn which [ don’t know why I am taking that but I got self involved in that somehow” aaaaand
(what do they call it?) the DDDD

B:Oh the the ummm like not personality test but ah;;

A: yeah it's ahh

B: your international

A:it's an inventory, yeah! 7:24 it’s for like ah

B: yeah I tried to take it

A: DIA?? DIE?

B: I can’t remember but something like that..

A: DOY? (Laugh)

B: you are you are international .....

A: IDI! Yeah

B: yeah something like that

A: yeah IDI international something inventory;;;; yeah I liked that thing 7:46

B: I was supposed to take it but;; I could never get in, like my password and stuff

A: Oh really?

B: Yeah so I just, I forget, I tried like 4 times just to login

A: Oh that’s sucks

B: and it never worked. And then they were like talking about it for the entire class period and I had
no idea

A: yeah you had no connections to the

B:’cuz yeah it never worked. But I guess like

A: those were the nicest part of the classes, to me

B: We took it at the beginning and we took it again at the end

A: humhu.8:12

B: to see how like our perspective changes over the course

A: yeah8:19

B: or something and there was ;;;; I don’t know there supposed be, not supposed be;; every class like
a pretty average change, and our class was ;;really drastically different somehow-- I can’t remember
A: hum

B: or maybe our class was really drastic because it didn’t change, I can’t remember

A: haha(laugh) nobody moved? Oh some yeah it was interesting she said in our class that some
people really move from ;;;like say you're in maybe this is like made up but say you are in 8:53 60

percentile

B: huhum

A: In which they didn’t have 60 percentiles on that test, but let’s just say you're there...
B: yeah

A: that some people move forward

B: yeah

A: and then some people actually go the other way9:03 like they’ll;;;;

B: yeah

A: have more of a

B: yeah depending on the?

A: stronger reactions ;;; like they’ll take a step back before they take a step forward
B: yeah well they have that

A: yeah that chart

B: it's chat of like ;;;what stage you're at

A: yeah exactly
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B: international excer;;; acceptance.. .or whatever....

A:laugh

B: it’s like the denial phase and then there’s like the honeymoon phase, or whatever 9:27 like
everything is great

A: yeah

B: You ignore the bad

A: there was like 6 stages, what were they?

B: I can’t remember but...9:37

A: you are right, defense, minimization

B: yeah

A: Ahhn I know is it integrations, that’s like where you want to be be,;; right?

B:;; I think s09:47 there is like

A: acceptance

B:yeah9:52

A: hmm we did that (soliloquy?)

(2sec)

A: you know, I can’t remember (soliloquy?)

B: there is like a stage where you push away your own culture overly accepting of the other culture
and there is a stage where like your pushing away the other culture

A: yeah

B: and pulling your own;;; and there is gets more balanced;; after that and those were the those might
have been the stages that they were gauging like

A: yeah, it has to do with like ethnocentricity??

B: yeah

(2sec)

A:butyeah;;  am sorry I didn’t get the idea that like that part of her test is her like going to get coffee
B: I think this

A: we are talking

B: I wander if she laughing

A: hahaha (laugh)

B: yeah

A: probably owaowa

B: HI (to the recorder)

@ (4sec)

10:43 -11:17 Topic2 (34sec+@)

: yeah...I know it, it was

A: so what do you doing with the;;;; international studies?

B: oh, | am moving to Japan next week.

A: Oh right!? That's awesome.
B
A
B

[oe]

: yeah

: what are you gonna do?

: teaching English. It is the best way the ;;;

A: with the JET?

B: No ... wen’t with that...11:01 minor company called the border link, a it is the same thing
A: humhu

B: less known they don’t get quite deals jet kids, for the calle

11:17 Furukawa knock the door
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APPENDIX G: English Small Talk Data [E-3]
A: Frank &B: Marc

9:36 -11:02 Topic 2&1&2(2m26sec: topic2 (25 sec), topicl (28 sec), topic2 (33sec))
A: Marg, right?
B: Yeah, you're Frank?
A: yeah, I am Frank. So what do you do? 9:38 I mean, [ mean obviously you are a student, I
guess?
: humhum, I ah
: what are you studying?
: I'm studying development, international development
huhum
Ahmmm---- write for the Vanguard, I was actually
(over lap) which sections?
ah news
ok
yeah, ;;; 10:01 [ was actually, [ met her setting outside, reading
: excuse me! (knockknock)
:  was on my way to go try and harangue some people
huhun
: and there were these two guys proselytizing on the park blocks,
huhum
: and kind of a crowded area, so [ sat down
was that last week, or...? or10:18
yeah
: oh those guys, caused a bit of a commotion, huh?
: yeah they did, and so I'm sitting there and watching them, doing my work, on my computer,
mhmm
: and she came up.10:29
: uh yeah uh, a friend of mine writes for the Vanguard; Arts and Culture
: Oh yeah?
: ah Nick D’Emilio, you know him?
: hmmhmm{(no)
A: 1 know vanger is a pretty big staff. ;;;Yeah so yeah so I've been thinking of maybe try to get in
there sometimes, ‘cuz I do a little writing, too.
B: go for it. Do it 110:47 it’s a fucking pain in the ass;;; it is so much;;;; there is so much to do. But
itis so rewarding.
A: how long have you been writing for?
B: like a month
A: oh yeah?
B: I think. End of February,
A: hun
B: a little more than month.
A:NA
D (3sec)
11:05 -11:54 Topic 2(49sec)
B: what did you do?
A: a----n Japanese major so this makes perfect sense, right?
B: yeah, cool.
A: Umm yeah finished all my degree requirements already and, this month, doing .... I didn’t do
any like, “Freshman inquiry” or anything like that

S N R N . T

100



B: Oh yeah?

A: so I am doing all of them in this year, Capstone and Frank at the same time... pretty funny
(laugh)

B: yep yap huhuhu(laugh)

A: but ah.11:26;;;you know I'm a writer down for the Oregon university system (really?) On
fourth Ave

B: really?

A: Um.. technical writing and copy editing, mostly 11:38

B:I see ;;; cus, I cover the legislature now--

A: Oh yeah?

B: --and OUS comes up a lot

A: hunhu, we have a ;;big, but shrinking budget

B: huuun

A: Rapidly shrinking

B: NA

®@(3sec)

11:57 -15:34 Topic 2&3(2m26sec: topic2 (2m50sec), topic3 (45sec)

A: but I work for pretty specific group within OUS, so I'm not

B: yeah

A: You know I know the people who are pretty high up but I don’t interact with them very much
B: yeah

A:um

easy, and when [ say that | mean my main student graduated and is going to college and is not
taking it

B: hoho(laugh)

A:s012:20

B: So there you are...

A:NO problem with that though!12:231 got paid pretty well for it but [ need some extra time
because I've been doing, like past terms [ was doing around 12 credits and this term and I did, I
did 20 last term I'm doing 17 this term so; don’t mind the break!

B: yeah 12:36

A: I've been surviving with on coffee. umm

B: tell me about it!

A: huhu (laugh)12:41you know but at the same time since I'm only, ONLY taking 16 this term
I've decided I want to try to get in Vanguard if [ can.

B: yeah!

A: umm---12:50

(2sec)

B: you did, you did 20? How many? 227 order?

A: hum ;;;;1ast term I did 20 credits while I was working

B: yeah so ;;; I think you’ll be fine. 13:05

A: hunhun(laugh)

(2sec)

B: really?

A: specifically like poetry and that kind of stuff.

B: NA

(2sec)

A:l also I guess this is my hobby, you know I'm a bit of a gamer, as many people are
B: oh yeah?
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A: umm I play Dungeons and Dragons, so it’s like unforgivably nerdy (laugh)

B: haha (laugh)13:32

A: but...

B: I'm afraid [ can’t talk to you anymore

A: It's ok haha(laugh)

B: (laugh)

A: 1 go for, go roll some dice of with my friends haha (laugh) a little bit it’s great fun.
B: (laugh)

A:13:41 so what do you do?

B:13:43 I race bikes

A:l was gonna say you kind some reason, I got you pegged as a biker

B: yeah!

A: I don’t know it was...I think I might have klsdghlke(talking to himself? 13:56)
B:NA

(2sec)

A: you race bikes, huh?

B: yeah

A: that’s cool;;;;; like a, locally you mean go around get around for it?
B: huhum it;sfor PSU

A: oh really? I didn’t know we had a team

B: we have a racing team, we were actually talking about this

A: humhu

B: at our strategy for next year

A: humhu

B: that we talk to people, and they’ll say, “Oh, whoa, I didn’t even know we had a team”
A: huhum

B: Oh yeah;;;; but we're actually gonna win conference this year

A: Nice

B: We have one weekend left and there’s pretty much--no--there’s pretty much, I mean, short of
high water, there’s pretty much no way we’re gonna lose.

A: huhum

B:so ...

A: Well great!

B: yeah So that’ll be really cool. And last year, we had like one person on one podium ‘cuz like we
split up into categories; and all those sorts of things

A: huhu

B: but

A: well cool, that’s good to hear

B: We're pretty much kicking ass, across the board 14:43

A: very cool

B :If [ do say to myself

A: I'm gonna grab another one of these...they’re yummy

(2sec)

B:14:49yeah

A: but ah---- (same time) what like, international development you said?

B: humhu

A: what like ah---do you specific;; focus on a specific region?

B: Africa

A: Africa?

B:I am just kind a token this [ am doing this because my language is French
A: ok that makes sense.15:05
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B: I had to...yeah.. ] had to tie some things together like that so

A: humhum,

B: I did that but I'm really interested in North Africa too

A: humhum

B: and Europe

(2sec)

A: Do you know anything about Chad? ‘cuz I don’t

B: not too terribly much, a

A: 1 know it’s one of the French speaking countries though... 15:24

B: Chad is?

A: 1 think so it was French colony until...1970 I think.

B: really?

®(3sec)

15:37 -15:44 Topic 1(7sec)

A: 1 am not going to take all it ‘cuz I think Chie wants to eat some of it.
B: yeah but watch somebody else show up haha (laugh)

A: yeah (laugh)

@(3sec)

15:47 -15:57 Topic 1(indirect jorking? 3?) (10sec)

B: “You will be happy to know that food was good.”

A: huhum (laugh with mouth full) “too good” 15:50

B: yeah;;;

A; “We're done; byebye”

B:hum;;

A:hum;;

®(8sec)

16:05 -16:57 Topic 1 (52sec)

A: so she just ran into you totally randomly huh?

B: huhum

A: cool!

B: yeah, until no her

A: she is the one of the Japanese instructors here

B: ah

A: but I never had her as a teacher, she’s...Right ‘cuz I was doing my.... when you have grad
student instructors it’s your first two years um,..and then you start interacting directly with
professors

B: mmhmm

A: and so, she wasn’t here when I was doing it.;;but we still have kind of that student-teacher
relationship, you know. She’s never been my teacher!-

B: right

(2sec)

A: but she seems pretty pretty, pretty ah energetic, a lot of her students complain that she is too
strict

B: Ooh! That’s good.

A: but she’s so nice to me.

B: haha (laugh)

A: so nice to us.16:53 Maybe ‘cuz we're not students

B: probably

A: not students..

B: yeah
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®(3sec)
17:00-17:12 Topic 2(12sec)
A:17:00 so how long you been studying French?

A: very cool

@(3sec)

B: haaaaaaaaaaaa

A:NA

®(3sec)

17:20 -19:38 Topic 3 (2m18sec+@)

B: my dream is to end up in uh ......you know... Tunisia, somewhere like that.

A: humhum

B: or Morocco. I'm not interested in Algeria for some reason.

A: 1 don’t know much about the differences.

B: So, you've got Morocco, right? And then (ah—crist (talking to you))Algeria. Tunisia, Libya,
Ethiopia(knock knock knock)

: humhu

: right?17:43

: Morocco, Algeria, Tunisia, were all French colonies

mmhmm

Libya was an Italian colony (knock)

: Egypt was an English colony (hit the table)

mmhmm

: so pretty much here over ;;; when all the decolonization started happening

huhm

: 7:58France let go of Morocco and Tunisia first

: cough

B: because they wanted to keep Algeria (knock knock) so they that long protracted war in
Algeria ‘cuz Fance decided to put all their ships in Algeria, ;;; Algerians saw it;; : recognized it;; I
don’t remember the, er, when they found their independence, later on, I think it--the late ‘60’s.
18:20

A: huhun

(2sec)

B: but there are lot of Burbur in Morocco. Tunisia is actually, I think, pretty narrowly ethnically
homogeneous

B: which is interesting 18:32 They’re, well,

A: wowou

B: mostly Muslim? so like 99% Arab, 99% Muslim, they’re very--1 guess in comparison to other
Arab/Muslim countries--they’re pretty relaxed, socially

A: umhm

B: you don’t have you know the morals police going around, like you have in Iran or...probably
some other places 18:52

A: Sounds kind of comparable to sort of Southeast Asia

B: does it?

A: well like the;;; like Indonesia for example and like Cambodia are mostly Islam as well

B: mmhmm, South Asia

A: but they’re veeery laid back ;;especially compared to the middle east

B:humhum

(2sec)

A:just a different life style I guess but 19:13

B: yeah.;; 19:Malasia is interesting

>W>wWEwWew>w>
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A:humhum

B:pretty conservative

A:yeah they are they are very conservative and I like they are sort of assimilation, you can
actually--the term of “Malay” literally means, umm, speaker;;;I mean it doesn’t like--how do you

say, like--to become Malay, you have to speak Malay, and like--
(19:38 Furukawa came in)
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APPENDIX H: Japanese Small Talk Data [J-1]
A: Hiroshi & B: Shin

5:58-6:53 Topic 2 (55sec)
ATCHFELT
B:iZU®HELT

AL, 2o o o

B: 4. BREMNLEZELTC, .
A: o BREHE, 130V EN
B: “HRAI< BTk E LT,
AH—UebbhTI, HBOTNP?
B: [T

AH—H

A: WD TN ?

B: W o) —FHD ?
AH—REANT, HHT, HD, 2o 0bHE ) —4FEEISHNVNLATTIT L,
B: 55—

A — R HVAENICA ST
B: oz ? BFELT?
AZESIZEIXEHIES HLIAAT HAHET
B:bhobhodo H—
AEBICPSUDT =D HOHDOI TALES>TET,

B: HoDZNARITTRATNIATT I ?

A:OALTY, 4HEINE?

B:ERJ)ILATYT, LATT,

A:HoLETI->TEHDIX?

B:dhoT o —

AAILP

B:ILP

6:4 8

B: I LPOOL-FIZEWET,

A, 9——A,

B: ZDRHjI—b —T U —{Z{To7= b,

A: 9 —A, 6:53

® B#®)

6:56-7:53 Topic 2 (57sec)

B:EART U F—VDE S THRADT Y L 2RADHFTT?
AZFEDHZEIZIED

B: L 2R U U o 7o WV A TR IBIZ 72 A EFEDFRZE L 72 Ay

AL FX=25—L 2
B:LXa2T—brob ; TRADEBORET 0T LATRTHANLET TR TS T
AONININD A NI oD

2#®)

B: YN DHATHHINTRT 2
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A: R

B: £72 MR ATERL N2V TT H A
A9 —A, EoBTIE. INHW, KDHHEIT,
CETITELTCHALR T EE-LX-T
B:E7-FEELo b E?

A BIRBED IR, DA, XoiE0, L .

B: A4 ZIZEATAHATTIN?

AL, HOBATIZ—DD ETNH?

B: o iy,
A:HFEZDEDRIDOT N— MIEATET
B: 53—7:52

@ (6%)

7:58-8:53 Topic 4 (55sec)

B: oL T /8= hERNWVTI N ?

A T /X— R ENWTT X,

B: ERATT I E, HobolEVATT X,
AT T 44—

B: AT 4= o,

AF T 4 =0 LA

B: AW IWL (H—A)HRHTS AL
2#®)

A: F o E oM

(2 ®)

A7 D N WET K, it

INHEWNWTETHWnWNn o THEY &

B: iZ\, EAENL—L AL MIVWATE ST A T,

AIDANININI N

B:F B> THKDOIL—LAA FEIFELI NGB NAT,

AIDINIININI

B: o RAMIN TN B AT T E,
A D T T —REEREE N T £,

B: o> % 972 T,

IO A, TEREE-o»Y T

cHh—. EHLRENT N—YLIZTATT,
WYV,

s TNV TR N DR

w o> w W >

B X —ENWRAT

A O A

B: FLZ ZIZW BRI O F B RV (K)
A: D —h, Zoh 8:53

PIONTEDILEI LI X IV~ HIETT oL LESTTHEIDLLY,
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® (7®)

9:01-10:00 Topics 2&4 (59sec: topic2 (32sec), topic 4 (27sec))

B: L1 EIF oMV RATAR=-F T FH L K< BRBERVWAT, |
AR, THRLTWVWTT L,  FobxoLROKRHHN

B: Hol3W (R) IFAEEN>T L1,
ATHEREIZHRES FLARIEI, o o THIDY—XVFSY—AUTbY D72
WHTZER S,

B: £ O RATYEN?

A:O A

B: ‘e A& Telib o B RIFN T T

ALDONININI

B: 2 O TARERE ST VBN L DN— L BoTlcbbro & Lich
AONETMEST, 3 9—A

2#®)

A: Z#E2~ (Y E)9:34

B: THLWAHD12AHNETLLWVWRNATT,

A DA DA, THIEZEET LR? —EiEE 5> & E X,
B: & o ldvy,

A:H5NI N

B: CHARANSH ) =ZF T,

A DA

B: o 7= HIE LW EWIT WA T, TRANCY S 12 A0S
ALONININI L

B:7pAThHro L, . ., o TRED

A ZEIX LT ARV D),

B: %\ ?

A FEIX L TO BB

B:Z5, £9-o%#Hh 10:00

OIRE))

A: H)———N

(2 ®)

AAZHTT L, HYVEDOXLIIT/NHNEVFET)10: 05
B: NA

®3 )

10:08-10:12 Topics 5 (4sec)

B:10 : 08 AYiIH o LR WWATTIF &,
Ar ) ——A,

B: 8 » HoTHWTY X

A: Ok

®3 )
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10:15-11:19 Topics 5 (1m 04sec)

A: Zo— (Y =)

B: Z oD 9 ZoHLTHDBIHMD NEMEL 78> TET?
A ) —— Ao TN FBRIITZDNTR DI, o o ZRDRd#E Luia,
B: T79 L

ARXHDIEETEDELHLDL L, 2EEH. WANWAZDOT AV B ANDFR Yy NT—7 ZJRT
iz,

B: 5 A

AEdDh, BIKETITRLRTYH

B: H—

A D) ——A,

ALEoBbw IOWAARTEBEHONL EHIESIT; A

B: 2k THDIEd 9 BRHOFAETH STV D> THAT
ADDID N

B: iz b TCHEMBALRIAT X

N VAW IRV

IR T RE Y R

CIONIAIAIAEDTE LR

DRI EE LW

AEFHTHLEMADO I 2 =7 L 1IHEROV DO WAALRIA T 4 7D, BioFAg
&

B: H—

AEDLORBLING  THESKDONLDIEHNTITE
B: H—

A: DT 72 Ao D3I

B: Hh—% 95 T79 4

A: 9 A 11:19

@B B)

AZHEXhz ()

B: NA

®4 B)

A: —EP (Y )

B: NA

94 )

11:31-13:41 Topics 5 (2m 10sec)

A CTHLR D KD 1ZiF7ed LIS 7, v F 3Rk

B: IXI3IEIX (%)

A: AETHIZED I WIREE D HEE < B UM

B: H—

w o> W >
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A Ol

A: E T WE ISR L TR

B: H—

A Ol

AR AR L RE T SHVLDD

B: (3w

ALEoLTOIINENWHLIEHOHF TIEE XL TH

B: H— 72 IR AT AR D L B D > TN ET R,
AFTITL—ATHEZTCW DL T L—AREALLEL L ND LR VRS T
RAMEZIZHZBER OO 2H LN E 20 ANk ) &Ll /oT

B: 13—

ATEDOBEPTERLI D, RATEAD, WAALRIEEZTD AND L IIZFEE D &5 h
THARETE,

B: 3w

AFODTET, FRZOIBITEE, ErbEREbr ) EMA—FESHNWTEEL Lo ED
EZoLHNT, T, b ko MM ARF, RADBAEVFIO LB ITE
B> THRWRN LT,

B: THU A= EME 2 Emici R Ed 2
ATREITESZHIR-oT LA VRN ARLTY
B:H—A7AbLrotRELNTELIRATN S TNDENGNE7LoH > T
ALDONININI L

B:®H & AmT o Z 9BFARETHEL THDIIWVWATTITE, X4 T4 T7DANEE
(DAIAILII)FELTND EXITME > THNDPARN-T2 0T BATT L,
AIOAIAIINIAEITEIR, LPBAZLSTT s TWVEELEBRENADB NS L,
Z V) AITIZEL DN TWITF RN G,

B: %95 C9 ki,

AT DH I RBIIGNERNE ZIRYIZEZ TRV EE-ES TE/RnL,

B: H—H—

AF T A AT T —ENZEH LT

B: H—

A ) —[EIFER LD &b, 13 : 41

B: NA

O )

A1 13:47 9 ——~ (7 4 T =712 D)

B: NA

@4 B)

13:51-14:29 Topic 5 (38sec)

A CTH IR 2 bLDORFPEITWZ I MR > TEZXHRT

B:®Ho>Z AT
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A D he R0y THLTOEFL b EARESWTRWL
B:Hh—5b

A:GMAT > T ) EHRE N

B: Hb—Wi=Z & H D

A EF LTINS TD, XA T 4 T THRDIRIDEDPIIIR NI TN 720D T
B: 2 o HGECHIBEDOERDOLDOET HATT N ?
AZEHTT, £H5TT, 9—A,

B: XU 923,

AFEHIELESIZHODOMELE 72 T

B: KF¥Fio>TTOEF L100 LA B2 & WFRNWATT L ®?
AEo, BEICEDATTITE, PSUEFELEDPHL T

B: (3w

A:80 <HWTRLKRTT,

B: H—% 5 AT M

A: PSUIX, K¥Brix, 14: 29

@G )

14:35-14:39 Topic 2 (4sec)

A AT ZFIRDETESAODHNERS, 100 SHWEN TRV E,
B: ¥b%5TT L,

A: 21X 100 SHVWEN TRV E

®(7 #)

14:56-

B:Z2 AU BRE & DN A H A TT N2

AERBE T2

B:Z oL TRANLTEYD LET?

AZ-obLTIE, THERoEY HAAN, ESEZIFTHARANEEEEALTET L,
B:&H—I3u,

Ay TR —U T 72720
B:b—L7=DL Z o2

AR ) R{To720

B:lo— A AR5 TIHWAT I ?

A~ T N7y MO TH TR BN,

B:H—ir\ o943,

15:24 H/ w7

111



APPENDIX I: Japanese Small Talk Data [J-2]

A: Shinji & B: Tadashi

7

TP WS IEPIEPI SIS I I S>I>I TSI S>IS>I >TSS TSI W WS W

:25-9:10 Topic 2(1m55sec)

AILHFELT, FLoTHWWNET,

:PSU DA TE 2

LR, EILP 72 AT,

b—— RDITE,

Z. PSU®?

PSU

LX=27—2

PN, E AR O AR 7T

: 2> BRREEHO G T?

FV, £ 95 T,
oI RHO FWET L, 1AL,
DR, N, N T

P ZOWVDOROENTEATTN? Zobidk,
CEACEEICR Y T,

Codbb LI I ToTha, #EHLEFEIAEZAT,
T D TR AT DN,

%)

T—lEb2beho =71 (B

19 T,

DT HIT

(B FEooTHHIMDT

£ 9 o7

AELS T o EHIOH =L ETHR—LAT 4, F—LATALTT
95—l

Do b T IF-72Y LT

b—Fh Lrabinii,

2O EZIFEATNL S L2 DATIT N,
TR, HOTLITAT =L )
HoOFL IR —IFEATNE S L DATTN?
cHoOHISTET?

s AETI— A A I EAL TN D AT,

H—., —FEONEZ LRV oT 0,

LN, FTLL o TN TT A
ZoBHFEIIN—L =T TLIZoIT?

J—ILT =T ?
JL— AL 2T T,
ATASHNTT 2 ? TUA?
Do A

hHh—Ledbbr o ERVWTT A,
A NELDHD AT M

T EVUITNARBY EFTR, FoTHLYV U IITEWAT,
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A A N RADBHDZ=N—TF 4 RA L o TN
B:hHhoARA L b2 HALMIFTWD, THLENANATI 7 UR20 R0 Td )
AdbdH, PSULBRRWVWATTNA?

B: 2B b, 12 » ARKITLOENRLS T, ELHEIBAI NS> THESTLAT
FTIFE, 12 » ARK LT, EHXBEETRL L
A —

B: B/ T, TTNL—RAA),

AbHboLH8HIA?

B: &9 Cd44d, 8 HITAM9 HDEN
ADHoUSbHEHENHM->TET?

B:I w3 —,n?2a vy —9m2Ho1F0, HoFrMBEIZLTWETR,
ADHVHOLRERLLTI e FATTLR?

B:% 5. EEIZFELTY,

D4 B)

9:14-10:09 Topic 1(55sec)

A:BWLWTTRTFT vr—

B: ALSDIZTF ¥ — N BAIE,

A:Z 95 TTh

B: ARB Do TRV, o o

ASSE ELIoXBXCATTITER, |

(2 ®)

B: lZA sl oT X, (Y 7 r—F)

AT 2 THOWR (BEV?)

B: FEHODERERE 7572 A T, | .

A BHITII(E)

B: HIZHLELEVEHSTD, 4 &

A: A HIZWWW )2 2 5T

B:boo ZNAHG HEE SNTHAT,

A 2o ?

B3I (5R)

(2®)

AT —~<72ATLTEoIT?

B:72 A HARDT AU I OAEIFIZOWTHE 720,

A: H—

(omitted lines: continued talked about the study)

B: ZHHE AL ZNEVWTWE EEESTND LY (55)
A: HITE
AAb—LESEZobRANILE1-7210 : 09

B: NA

@(6 #)

10:17-10:48 Topic 2&4 (31sec: topic2 (22sec), topic4 (9sec))
Al LPESTZOREMNEEI AL NS TET N

113



B:h-oHEIAL2ITVELM-> THRETT, BEATAZL IV IHIZITV > T2 T,
T ol WRRAUNBNIEZDBIEALTND LRRWNWTT N2 AR TENLERA
TEY LTWBHITE, Z2OWHIT<HEER T, Mo THREE,

A BH—

2™

A: (10:39) HEIATHFEI VA TTN?

B: 2> TCHEE LD Lo TTn2d 9,

A Z—

B:HoH, LF¥Fa2T7—2

AbILXaTd— LF¥aT7—lh T A77—LFE LI,

B: T7 L1,

A: RB 2 HUD,

B: NA

@4 ™)

10:54-11:35 Topic 2 (41sec)

B: oA, £H TIWREMME R S?)

B: 2 > 7 /L—A A I HREFEH O TN

b—Z 9

WNVET A,

c 9 BT L BT B RN, o .

cHh—RADPKTE LR, HO—FRKTTHAL, :  ZOMEIZ

5B

MHEANDATT L, BHARAD,

Wo5bly o o (W), WRIFEALERIEHTT N ?

b HbAALRFEH T,

Sl WWRTI— A AL

EhEHED

2O XL BADETETChoT2Y LET?

L ——, FhELRVETHR, FVeh, . . TH [E5H] <HUY,
AT (R W)

(2 ®)

AEHLZEIRVET IR, ELLETTIFE, g A0k LT,
B: 9 o791,

@10 B)

11 : 45-12:01 Topic 1(16sec)

ASGHEDLSBEWZDA VA E 2=, DATTNR, 30 > CThbhE L=?
B: Z AR DHATT N

AVRCH, o o

B: LRI TH W W T & (5R)

AT ()

B:EouFo—ERbLPNOLRNVALRRNTTN?

A: T H 71,

®4 #)

A:12: 05 H—DOLEBWTETZ, VI

W wWEWEWEwWe W
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B: NA

®4 ®)

A 1211 ZARFEHSTZATTR? 7 L—v—IC
LB T-TT, OORH=

1218 HAEZRVWATYZ L—~v—

EHRFERNTT,

12:24(/3A 7)EEHTZ,

BARICTY, JEE

(A answer the phone.....)

(D(Silence after A hang up the phone...)

14:28-15:42 Topic 2 & 4&2 (1m14sec: topic 2(28sec), topic4 (7sec), topic2 (39sec))
B:14:28 &> TOAHTE THWWTH )2

A: LALTT, LASDTHATIIEIN,

B:bho LAIAITW, THTT,

2®)

B: Z-o5BW DT Mm?

A4, 25 T,

B: H—EAi, [TV WnER A,

A:(F) R AT N2

B:EF/Z i ARAT, (B) HI2HbroLET2LIIRHDATTITE,
AB—DOTT N2 5HATTN?

B: 5 A T74a,

A B—Z V) RiAERRAES LRV E

B: 1313 (55)

A N—AT (/=T 4

2®)

B: o LHDOD L X DT HATT  (58)14 : 58

A FEINZ, o AFETENSTZTL L,

B: 95 T¥Hh, RFEV o7, o R TURhDAT, .

(2 #)

A:15:05 HoZ 03 v — LR UAERATZR,

B: %9 Toh, TORAMNETERNG, VT — 9 Uniginn
A S——~

B: 9ok

2®)

A:15:26 BRLOWHOALTHATLD L, S DT = FTATTNG,
B2 AT Ly 7 A(DNIA)ERAN =T LTHST,
AbH—T Ly I A>T HD?

B, 2, HO—HSTHIET, ER—FHIZH->THAT,
A:HIXITIX(ER) £ o ZE oDy, 15:42

B: NA

®(8 )

A:15:50 2 FWV2R(MY )

B: NA

@ > W

=
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@8 ®)

B: 15:58 iXp—— (72 E)

A: NA

@(19 #)

16:18-17:12 Topic 2(54sec)

BXoLXaT7—DI T A5 TR XV ST/ ?
AT vih— oiX

B:b ) BHLFaT—DESTHATMN?

A NP

B:Z ot WEWNWESGNHLRWATT LA, . 7B 7T A0,
AEDII T OWFEE LS TH I D, Hobé HOTITR, HE DL FaT—-o Tk
U, BB ED VX 27— T, [To &7 LTET,
B: KJ—4F 2

A: 2> 1 ELPIFEHIEEETTN?

B: YA, b—FFELNRWVWTT, THLRANLWEHKDDLE, 1055 FETHH-TH
PO DHELX 2T —DERNDATT L,

A b—

B:F7CHIESARIILV X 2T =B ATITE,
ABo N INTENS ?

B: W, B — Lo TRBFITZ Lg— BN 6|
AZooTrh, TH8AHIESD?

B: £ 95 o91,

A:RATZ LR, 17 : 12

@ #)

A:17 : 21 Bbx EABWV-T A,

B: NA

@ (34 B)

17:55-18:04 Topic 1(9sec)

B: 17 : 55 HANCHEMEWE T IX Lo/ L o T,

A 7LD,

B: RADPVWERVEINTYD

A: RITEZTOWDLPARN > T L1,

@17 B)

18:21-18:30 Topic 2(9sec)
B:xova—vVeEnIvx—_hbhET?

A H—ERDHY T X

B:Hh—HWNobH RS T,

A ) ——l, DroboE Lzi,

B: 9 A, O E LA,

A: ZHL—T X,

B: NA

@12 #)

Silence continue

18: 44 W)/ > 7
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APPENDIX J: Japanese Small Talk Data [J-3]
A: Jiro & B: Tomoki

5:09- 5:35 Topic 2&1 (26sec: topic2 (20sec), topicl (6sec))

cEREH T ?

SV, BRRH T,

:TNPo$/1h?

XV, TNP -7, ZHEERT< SV
Zo?

o ZHB S BWIZ

cH— —HEBEEIS B W

: 2o BIZET, ABIZTOARIVY,

E T, P THD S o770 ?5:20

choa—b—TU—, JHOKEH,
Ab——HoINBNLNTT L,

B: H oW\ TDWN o372

A:EoTEEL LY, (&5 LI )

B:NA

O(8 #)

5:43- 6:09 Topic 1 (26sec)

ApnuELTE?

BiENE L7z, EWVE,

AFZEIL;  BRFEE AT ST

BiBIRTY ¥ RV F A boTEIRBERDOUYLET AV I DOIULE I v 7 A ST BRE A
I AAI2k 4

Ars—A

@G )

6:14- 6:43 Topic 1 (30sec)

BirNRZRoTZ L, 6ASHWIZE I Robo AT LA?
A:Z S5 TTR, bOFRFHN; ; 6 HORIITBboT2bZDHKIL,
B: Fi i EZ T

A EITEETT,

B: H—

AL ZTT?

B: £ T

A fEF ST,

B: 5T ) ?

A O Ay AU BRIV, . . TSR, EATTRN?
B: &¥ =TT,

A: H—F=ZFETTh

®¢4 ®)

6:47- 8:15 Topic 2&1 (1m28sec: topic2 (1m12sec), topicl (16sec))
ALHEIE?

B: ; ; ;s AoThRnEN)

TEEEEEEE DR
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A AoTRW\! 2 Zn?

B: R, TUNTIEZARLY,

A: WAWAH ST 2 13T (K)

B FHbroltWWANAHD FLT-,
A I XFIE (%R)

B: EiXix (%)

(2 ™)

B - THkig ?

AJFST, S 5FD;

B: o2 AU H INBIZIR D BT T9 44,
AEH 16 FZENHIRAT,

B:; ; o 16 20D, , ,

A: 5 15 5572 AT 7:20

B:Hh—-o UL

A BBELRWNST )2

B: IFECAFETT,
A:UH 12 HTYd, 7:28
B:®Ho>ZF 97 A>T D
AELO—ZFNLAENTT L,
B:&oZ 57T D

A ERFETHATHF, SELETHEELT2015 F5E, ; ; EERT;  BELD

ST=DITF LRI AE BN RNIRWE 0 AN HSHWHEIIZLE W 9
B, RICE DRV D 16 FF2E0 50 H
B:4 HAZ— K2

A:3 HAZ— |, 7:59

B:h—Obo boBWWLnodh, Zi

A 5S, s BoEESIRFETMN?

B:Holdny, BXNET, HoTH o RXTF—Zo5HE L RN n?
AT F— 2 oF K,

B: HiL, EH\VoT,

A: KT VT ROBELZ DD

@(7®)

8:22- 9:39 Topic 2&1 (1m17sec: topic2: (1m), topicl(17sec))
A boBATNE?

B: FJR T

A: BJR?

B: LR ¢

A: B EJR

B: XA TTXA?

A XA TT

B: H>NVF A TSR oT,
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AT (BR) 7w s iZ |, [HEZ WA T RO
B: & o HlEF ? I AT ?

A: UAHTT,

B:bh-UA9 A,

A VSAEZIIBHWN)

(2sec)

A= VX7 ATT N

B: Bk — 7 L & HRFR DY — 7 L TT,
A BPER & 2 T,

B: /7%y,

AT TFx ¥ oFTm?

B:H oK TETMN?

AR E D> TET?

B: EF<HITHERATHL Lo & (K)
A FTHTT () dlxsE,
B:H L o&bOnAR\, . o

A: — i EDIE < DORIFRAEN
B:HoHEDONTTN?
ABED ; ;  R¥E—H0, |

B: o> /T F—F 4, 9:22-
AT (5R)

B: N7 F—{T\ o Tz,

A: X ATTHh, Lebia,

B: H—RBWLWTT, HE - THMEDANTT?

A: B4

B: H5— A, BRNIZEHSD LB ATITLE 39
A: NA

®B ®)

9:43- 10:22 Topic 2 (39sec)

XTI (R)

2 OHRFE S TWHIDIL?9 : 46
X 2T HSTWHICUE-STV Y
)——MN

CHRITTCETZATIN?

N, AR LTV o Th
~N——Z o BLRAL ST N?
O AE DT,

AP =T WA THATTIN?
I AT

>PwwWrwWEw W > >

T == R—Z s TWVE /JTENY—Z LT
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B: S—AS—AS—NISo—IS—A
AFEDPNET 20 0H ?

B: ZIFAITEN 72 o F 82, B THNS B LML B, (5K)
A 13T (%)

A: BRI E - To 2272, RV E)
B: NA

®4 B)

A FZIHW

B: NA

@(7 B)

10:33- 11:14 Topic 2 (41sec)

B: IZIFADPDVWALZ ST L2

AR L2002 AN ANEZ WG, ()
B: HI31T (5) KRFFRD & & &)

A TR UDSNE LT,

B: &5l & Lol odiF &

A: HITITITIT ()

B: L2 b WWATT X, ZRAM
AZT—2F—TLE? (%)

B: 7,

A FIL, BB LD A LSRN TR
B: 1ZA & ST ? BIXITIXIX (K

A: BITITIEIT () 55

2™
B:lZIFATZ Y === ME-TET?
A: 7 U —R—= =T TETH, LEICETHZETLEL,,  ZARIAR
TRUNT N2

B: Lb72Wog

A: OPATRNST N T TH ¥,

@G )

AOZ2—(hY )

B: NA

@16 )

11:35-12:11 Topic 4(36sec)

B: AT 4= TEn?

AL, AT 44— TT,

B: {i[[E T2

A:HoIE EBETI, 11 : 39

B: 5»—— /.

Aol TEoF, LT, LT LT2°
B: LI MmIA?
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ALT, LTNR?2CNPORALR L LTNRALR L LT TONEDORETT,
B: H—

(2™

B: 4L, s Wz &n, . .

AT T 4 =TT

B: A>T 44— TH, 12HTT

A: 10 (2

B: 12 BT

B: AT S A2

A: H—

@3 ®)

11:14- 12:28 Topic 5(14sec)

B: A SAELTNESASTUFEELESTHATTN?

Ar~2 ! 212:18

B: & HoThWVoTN2N—1n2b —fICND AT, ffvni—&
A TR T ST N ENRT D,

B: 5>— A

A: F o RFIIARN TREDPIN D A TR0,

B: o D RATH,

L=— FFESE 2

A 12iZ, (%)

B b ol 2 Y LELL,

@silence after they found the recoder...(4 )
12:41- 13:28 Topic 5(47sec)

AV — B AA ME?

B: \WE 9

A: i N2

B: 7 AU AT

AT AUTIN ~Z—,

B: ZaEmaL o,

A EFEFFIC 220 2 (BE) AT 2

B: WRHEL TR WTTIE, o o 5 s BRADWVDBEIZ IR TCT LERTHINY 3
LTAXy b T, —HHEREOFIZNT,

A~ (R) BEDDLROVATN?

B: A= Z Lo, (BB) IESHINFENAT, 8K50 < HLWEETT

A D —A

B: % & X ITHREICWDHATT L,

AEETDHASTHN?

B: C., Hold, WANAKDST; ; 4RE<HWTR-> THEHEICWS, Tt T
S EERRIZWD AT,
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A BT ()
B: W2V S THD NG LILARNWTT T E (5.
AHOROEIRNATTIN?
B: RA RN EBRZNTT,
A: ~—
@(7®)
13:35- 14:19 Topic 5(44sec)
B:/L—ALAA N, BT IVTTN?
A V—DL AL NNET, AT /Lo>TUW D,
B: ff RN T2 2
A, EBHFED, FHVNFWONF LR CRRINTINA,
B: $—A
A: DA,
B: o L FIZZERBANICITE 5L EDRBATI D ?
A T =%z
B: HoW\vo1 iz,
A: THEARMIEITHEL RISV TN D, F—LB LTz
B:bHh— UobH¥A7BEUTHDG Lty &
A BT () ; ; AFY XAEFETH, AlEsniEd o
B: [ZX°
A BRIT DB BITT T
B: 5—A. LHENIIToH2 9 ATTN?
AR, F—ALTH,
B: &% ()
Ar~z~~ (5R)
2™
A: RPNV —DB AL MY RARENEIN, RADPBRATEDPATETH > ELSRST
TIN5 E, BEWIWAWARRE S HLHANTT T Ei,
B: NA
BB ®)
14:36- 15:29 Topic 5(53sec)
B: KM —UIEFENRN 2T ATT T E, 220, HobRolIRPVATT L, B50,
B9 10 K 1 1TRRZIEIEHERE L TETCWDHATTIT L,
A BHWIZ?
B: WO ITEL T
A DA
B: TR HWIIHFIFS 6B LEETT, EoOHET/NY a2 L TTERE
TS SN TWAIRRET
A: HIFITIT (B)
B: aUS ST, RATAHEXTWAATEAD LT, | £HEIUE[FLTH,
WERVFELNDNTTCET I TAFAY boTHISATH?] o TChHh—H-ThH-T, . &
ELAH Lo T,
122



55555 (R

N, WERDERSoTESTATIE, MELSRETF v L AIZEEST
: HITITIE (%)

 ZRWTEHEHDORIESR > TE £ LT,

s~ z— BIIEE. bro TR, (55)

AFIEE ()

Y/ SEAS

B: CHLELWTT X

A: 5— A,

@3 )

15:32- 15:44 Topic 5(53sec)

A fRBREMH ORI L2

B: —HITH LHDLRVWAT, BEELRZ2OAT, BREE ML BERV,
A: H—% 9

®(6 #)

15:50- 15:54 Topic 5(4sec)

A:DY EBERLWRRATRE

B:B&2LWTT R

®(6 #)

16:00- 16:50 Topic 5 ( 50sec)

B D D& RNTIT I T —LXoTTC, A VTN THOIF TS ET?
A: v—, TCERIZEDRWE DT 7R2NT L
B:H—THFEIOATTN? 2530l b,

A:DDEMoTnh, KolTEIDENoTEDL; ; BHrok D3N HLWNWESTEHLHD
NEAE LT

B: b—H—

B: iR HWETEHETHATIN?

A ERGPLRNSHNET

B: H—

A EREFE TG,

B: Z ol HWZETDHD A -T2

KRB ZRE RS OWIEE TS

LobtDdh L ->TZ EIL,

R ERRCELATT Y, HIXEOEIZT — A U EED D T,
Z —

 ZTERE AR D,

AT o THATTMN?

IR WS THATITE, BREUSIMNIAR T2 L THH

B: 5>—A

A: F—A L THD,

@4 #)

16:54- 17: 59 Topic 5&4 (1m 05sec: topic5(14sec), topic 4(51sec))

B: —#EICBIEMATZ Y T HATTD?

>w e w e W

>

> W W W
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ALIANT=F s 2FICTEFIZHRATHNZSTCEETIHE, HAFVHERNTTR, £
HLZELRBFETLE L, FoZ 9 LWTT B4, 17:08

B: A2k LW Td L,

ABRIZHD EBEETIE;  FHoThELWIRWATT L, #TH

B: X oZ ) RAT)?

AfETH

B: 2 o i TTT/N? L BHERTeDITH > TDIENTT N7 BELLTFTH
AZFD)3IENLTHIZEFO T Ly a~wrO7uT R4 707 5> Tho T,

B: A TT7Lbyia~vrD7aTI2WAHAT N

A A—H, DAV T, 17 1 32

B: ~—

A: THEHBRORE ITEE Y 2R N LETITE, BFEEELLLL LRV ST
Eo s Th . 3ENLTHRIIRTIA 7a T o Tno T, BEFLIAREILE N Hh,
B: ~—

AENBLEF>TETITE, L .

B: 13I3E (5) FEBRIIhARw-o7F ke

A:EDH, TRELRTEITTIT ER,

B: T9 &, TTXi, BEIRVEBLIZZZRVW-oTXia,

B4 )

18:03- 18: 27 Topic4 (24sec)

A Fo 12 BEARATRIBIZ A WITRWE BT E, —2 AL H 2
B:L—ALAA MG AT, —#TI,

A: H—AR BTN TR0

B: oo HOANTWNWAEZART-Z Lo,

A: H—KFERNAT,

B: AAf — F Xy MEF U202 ULy RO~y kU220, BIBE
DR IXN D TBEDIRIZZ &2,

A: 55— A,

@B )

18:30- 18:34 Topic 4 (4sec)

A BARZSZVRATETIT R, ()

B: ~~ (%)

@G ®)

AAVOLHEKRLTHATE D,

B: 9 —A, B, ;5 ; ; HEASEIIDZVWEEZERS ATTITE,  AkEvwbid

EEERTIERLS T b o
18 : 50 H)I/ v 7
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APPENDIX K: Japanese Small Talk Data [J-4]
A: Kazu & B: Kenji

3:29- 3:59 Topic 1 (30sec)

Ar ZZDFESATT N

B:iZ\w, 22D, FHo7,

AT — (B

B:x. ZZTTn?

AW Z ., BREHEOZRADEFHRTNRE LT 4 A
B:Hh—LodHZ ZDFET RN

AT, EFAERNT

B: % T,

B:Z£9%95%5%9, boRfHEDO——, 3:46

AT =72, Z5RATAAI ELIZATTN? 2 ZOKRFIZ,
B: W0, [TV o TRWEZITWN - T2, 130 TZRWE W S TRWE W - TARu !
A: o BT (K)

B: BNOIUANLEHEAT, 22

A: >—Au,

D3 )

4:02- 3:34 Topic 2 (32sec)

A 5o— A,

B: HIDANTTN?

A lTvy, TEETT,

B: H—9 Z\WWod i, FREHE-> T,

FNRNRUNR,

DN,
HDMASHVRTHEATTN? BREE-T

s FD——REDTR ST ATERDIX

A

:30 A< HNT

1 — A

WY

Y BICAARTRERIT T

t ) ——N, THRBRADASG THERTRENH > TRSTHRIZN,
Y

1 o FDORDIIFEREINE AN DN T,

B: H—

A: ER O

B: &H o T RFEDIFZHE?

A: ) A,

B: ~—x%

@3B ®)

4:37-5:21 Topic 2 (44sec)

> WO W e W >TT >

125



A

B
A

B:

A
A
B

> W rP W PWEWEWEWEWE W

(R D DNTWNT RN TV D, (5R)

()

CTHETEIARD STV ) (EWVD) OO

AMTEEN D 2

DL 9FFE DN 10 FFR AT &L FRTHICIEE A EH - T,
N h ok, L brobRIIRobR o THON —ESYD
I A

BRI TH —FENDNRITEATD

2 —

TN —RAA Lo THONY £32

: BRI ()

I ATRND,

: 7 )L— A A )L 5:01

O TCWNY EZARATETE, AT ERLEF - ATHESTTHREDIHITR-T
ATIES S WMEVE—(5R)

TR EINS BILULEZIINASTWV I H
CENEFEVITE T

29, THEHL6 AJHEST

E ()

B34 RFSODVWETERE TEND, MRITT Rz T 9,
BALbReoT,

:NA

@B ®)

5:
B
A

B
A
B
A
B
A
B
B

A
B

24- 5:46 Topic 2 (22sec)
CFREED OIELIEL DKL ?
NN

 FRRHE?

XTI AT E ;5 —F LIS 23 L
1o 23, H—b—

: BEANNBGEA LD
Hh—FEbEDH

Y

INZ—

11 9o TZ EIIREEFEE?
1) AR, 25 TT R,
NI W IN

@(6 B)

5:

52- 5:57 Topic 4 (5sec)

B:5: 52 BfEH7Z o 72 60010 Z DIRER A T-W et DWW o [ XWAR— 7 RRT A
rDIEDNT

A

) —A
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B:5 A(BERDE)

®G®)

6:02- 6:46 Topic 2&4 (44sec: topic2 (28sec), topic4 (16sec))

A Fa—EER L ZBROE LT,

B:® o IFIH (R W)

A2 Z ZIER AN I E O RRE O T T HEERER DD, L 4 HE9HIZE
NENROT v 7T K3k o T

BB s —F o(2NiF—

A ENT—HM ;5 s R T2A7ETE, EREENAN3 0A
B:5SA SN

A: 20 ASHBUVRTT—

B: Hh—&FFHT

A Dl

B: T —FT OV AR—KrT5D°?

A D e WEPBDHR L LR RETHD AL NS 6:30

B: A EHARANL—OAIT E,

A: 222 TTn?

B: 2 A BN DG A TR DB b A, AN
A: db—

B: oo FEF, ZWOBTHHEANFEANDPS THARENDNDLR> TV ITE,
AOAD N

B:lZA FIZ

A: 55 (WD)

B:ROIXVENR -2V K 2 TH, (EWY)

A T (R W)

OB ®)

6:49- 6:54 Topic 4 (5sec)

B:uga¥

A: 73 k (start taking at the same time)

B:lsiu, AFERFEFELT

A Dl

B:& %

A: ~——

@(48)

6:58 —7:08 Topic 4 (10sec)

A ZNEHDTRANI D, &

B:oA, BOTCTFHmELENLTT U r—rva s LT
A~—TFz; ; 2o LRI ATEE LTI
B:5 A, ERIZEA

A:TiF 2 ! !

@3B )

7:11-8:02 Topic 2 (51sec)
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AT ATRRERF L b A (B
B: (I (VY
ALK N L, o o
B[ F70 A 2

A:FE T,
Bb—bs T 270h, FRHEFHLS TEAL TR LI-OEKD & X
AVR B (K)

BiLIXIZ(ZE) T ARA(KR)

A HDO—BIRIZ(ERW) IEEZ D THRW-TE I D, FEfERIC
B:IRADL LTARWVL,

AL TRV oT

B: 9 ——A., ZFHITESTIT O BN A,

Ad—h,. 5 3 EH; ; THHIRIE-TZL

B: LWRVRWNR, ZARDERRNRAS, AoThHEITHMIX
A:H>—HEMIZ

B: 9 A

A: TH A THhBITTIZS LTRWVW-TIiT Y, (8)7:51
B:fiE & A ?

AV — 7 L TN THATIT &,

B:HhdH— o A

A:D—A BRATEINTHEToTh, (RAYSICHEMALD Ay FrBLTLE).
B:N A

OJEE))

8:07-9: 08 Topic 2 (1m1sec)

Bt — 2T V72 ?

AV o I—TF, ; ; ;2P v I—oTHAT,
B:RfG7" > T ; THRANY—27 L TH L-ULEZE ST,
A:D— A

B: A BHWHDD 2 —T7 Lo T 2
ANV A Y F ¥ 20 &
B: XV e s EORo TRLATE A, ZA%, o ()
A: o ZITHY AVBRNZAT, £ 2R
B: 95— A,
ABE—FF o2 2 —o T,
B: 9 —ho ;  TARNEINEZAD L 0D AR,
AN  DWREIERCHLRER—LEoT, UoZH29BHLAN Iy /) Ia—RE
IPNT, W=D o
B:B—x— ! BRHOEIEDOY v H—oTHRoTEINILOL THON TN IL~A
%)
AL v arT(~)R0LND
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B:itlLZvarvenravini

A: THRBHO ; ; STy B3I R AT
B: 7’1 ?

A7 TTCTHLLY, , ZNHWVD L)L TT R
B:x— WEREDALRT ER?

A5 A

B:E'yF ¥ —L

@7 ®)

9:15-9: 58 Topic 2 (43sec)

B:Z Z o T AR T 38— kD4,

AT — A A )L

B /L—RAA N2 FZOoTXx¥ L /NAD?
Ab—(r) E—¢—E—T

B: & AT ? R AUtk 2 XIEAE &2

A: X EAE

B:ru ?
AEHELIT; ;2oL  TTvY, wvY
BELFITAY—2?

ArooE FAAY =V,

B:x—

AL ZITEATET?

Bkl —, HRo9be )b )(RK)bD7Tu— Ky A,
AbH—7mr—FRUxA, Tu— U =AD
B:7= 5 A8 ST T E(9:48) b xolLWEZAIL(E)
AT ANTAIZ Ao

B:; s B FIRAY =T L= A &0
A:do—

B:E 2 ThHIFE

B: 5 AHESH,HH

A:N A

@3 #)

10:01-10:13 Topic 4 (12sec)
“AEEE S TTA 210 : 01

B: R, WEIZWDW I, DNV T O A,
Air~—

B:9 A, o THHFICLDL2—TH
A:H—FV2H

B:5%D2 9z

@4 ®)
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10:17-11:06 Topic 4 (49sec)
Ao VE D FOGEFARRL R DD BRI Ie— o T

B:OAIAIAN —ANETFRDZEDT /N— MI?

A W0, FoT,

B: HoZHIRT, T—AA),

AVWR—IR AHRZRATIE s s RAMEZANTIE THE L T b 22— NSRS
olzoTUW I,

B:ZUT*®

A ZNHEOBHET—ATHESTSH > TV D

B—Z2 A2, BEoERLWNW2THEWN TN DHARA

b—E@ICER, BARAD

HAAND & (5R)

BHIEHIIE) ; 5 FoTHNDOKELNIAVAT bA, RUB% 075 AT
7

B: 22 AN EREATZD & NTHE—~A?

Ao ZTOEFTTO T T ATELLEXIZEZDRANEDS Z R L T D AN BHIEN
WTEDANETBbEZIATZY LET,

B: L — 72 AR

A:FDNIL

B:oAIAI A

At EE

B:OAIAI A

AEBICEERE D NN D,

B4 )

11:10-11:13 Topic 4 (3sec)

ATEDR DA A E ZHFBIZR LTV DED AN HDR,

B:O9AIAI A

@ )

11:18-12:33 Topic 5&4 (1m15sec: topic5(46sec), topic4(29sec))

AT AUNFEA LT UICHEF LICRTEATES D 5T H | 1FHE(R)

B:£UT®?

AL AL Z ZOEFRE ()
BEoSTHW o> TEBNLOLIUAMNL KNS

A H—

BZDhEbEbiRAIZU 2
AH—ZDEFETIIWNIT RN H &

B:o— o T 2ME—REIFADLXIZ—» AM
Arr—

B:7 4 —oThhnbd?

B:
A:
B:
A:

130



A H—
BB A—ARNT VT th=ma—T—F 0 REMNMTHT

A: ~—

B F L 72 T, THLE&E=OARHNPA LR ST
A BH—

BCHEVHZT R FNTA LIz EEST
A H—

B: ET 13- o T, AARGBEVITINALE ZIZWNST2ALE ST
A: O — Uikt 720

B:7 4 U RWDARAR)? ET T a A AN ARA,

A O A

B:LMH 4L

A ~—

B:ZNTWo T ; FDOZALDIE;  RMANIHIZIEES & BT, (LEFICEREY

WA Auld,

A D —ATIT 2

2 ™)

A ~—
B:CHLLEDIERNT AV AF aAfA?
AV TUN 9 72 A TOEFL O

B: 59—~
A/ﬁi‘ﬁ?fcﬁhﬁ)%ﬁ§ 5 U@fib \-fcvj—zwpo
B:h— kL7 1?

A: HNDOFEHITHRIET A U AR > T2 ATT
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