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; : | CHAPTER T
E INTRODUCTTON
‘/ .

In May, 1968, Fairview Hospital and Training Center (for the Men~ -
. tally Retarded) located in Salem, Oregon, initiated 1ts first Manpower
Developnent and Traim.ng Program (MDT) coupled with an On—The-Job
Training Program (0JT). The OJT portion of the training phase was even-
tually renamed and 'is now known as the Jobs Optional Program (JOP).
Since the start of .'bhe program, a.total of 273 residents have partici- A )
-~ - pated in the insbitutional phase and 131 in the JOP phase. & L o
Presently there are approximately 1,500 residents at Fairview Hospi-z,‘ et
tal and Training Center and a total 6£-20 cottages serving es residential -
-~ +- facilitiess Medical -servieces for ths residents are provlded by a complete 2
= -hogpital ‘and-dental department. -The Fairview School pcr:ovides classes - -
“~ranging’ from pre=school-through-adult-education, Vam.ed recreatlonal pro- - . 71.:",“"‘»:;,‘_
grams ere made available to &ll.residents. There is a physiqel rehabili—u
~ " tation center for physically handicapped x;e‘sidents. The Vocational _

e R j""}!ﬁndaﬁcrﬁ “Departmsht provides-training for non=physically  handicapped as " Pk

o, well 'ds physically*handicapped” reéidants. Each' individaal z‘esident is j i S
“pmasTEe S iplaedd Ton ngramS‘designed“tth“hirspecial ‘needs-.from- 1eaxning to—- e —j;— ~**
roieneliss m“‘f‘e‘eﬁ"maei? to- Yearning-hew bé°ride grbusoxr- travel&unassis'beddéﬂ* thsmw MMMM

conmnm:.ty.

P T T

ST During the five-years -that the program has been in existance, it has: . .-
“becomeincreasingly apparent that soms ‘type of pre-selective, reliable e
testing should be used in order to better select and serve those trainees

enrolled in the program.
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The four training areas of the program { 1) Maids/Housekeeping, 2) |
% Kitchen, 3) Nursing Home Oraerly, and 4) Custodial) offer 50 training
glots per year. Reliable methods of pre-sslecting trainees before ad~

. migsion into the i)mgram will not only help to insure the success of tﬁe ‘
2 : ” program; but, more importantly, ’Héll.: to ‘i;nsu‘r-e 'the'mcc*ess"of “the indi- Lo
] ;v:v.dual uho will be leaving the 1nst1tut10n to return to soclety and

competn.tiva emplo;ymant. - .
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& : - RATIONALE

(- .
- The purpose of this study was to develop a scale that would pre- ... -
_dict & trainee 8 (or potential trainee’ s) success or failure in the H |
T “-“JGP“'ph”a:sa”of th’e-‘prggram : It was felt that an individual's method of wAn il - o

e b___ cog:.ng u:.th evaryday pat’oerna—of l:wfmg “mlﬂ.d inﬂnance hia su,ccess OI‘

faillxre m employment‘ Eor aexample, :Lt was felt tha‘b J.f a ’c.ralnee was . S

- _."—. T g .- o - e
. ~ % .

. Lty oA L

l:'ffable, steady anp]:ayaes and ‘_have oz

.‘,_.__‘-..-—.

" Fhe ¥DT portion of the ¢ progran at Feirview Fospitel and s:raﬁning_fm

,.1._.__.,,.__*..,1* A e L -.-..... o e A,.-__f.__,.:. -.-.—— < - .,4 -né ;*-_x, rn——-—'\-—

Center provides a trainae. with.up. t0.35. Veeks o::m&étmna;t_ instruction

within the institutional setting and 215 week per:lod of Jobs Op‘bional S e
= S raiping D M,_:JGP' portlon, the "tra.:r.ne- nea is paid the starting ’ ‘~

= ST T TR, _h-';-'fs—"““,'lrek';"::»i;a,!ﬁ- R L el T 05 i

[ruie m..ﬁ_,-w:-.ﬁ.v"-

iz . Shan the- Federal Minimin. Wagwﬂ 2L 60}1’91'«110"1“.. For. I
T traim.n th ';employer is raim'mrsed one—half of the uage paid v'bO_ the .,:'l_-. ;

aé:a;y i‘e%%h&t—partimﬂ;ar peait:.on, provid::.ng the sa]zry is not lesa :ﬂ “, ‘ J

b -
e i e et L
B R e S LN

S::.nce the beginm.ng of the program in 1968, it has bean apparentr

tha.t soms way of obj ectively measuring the abllit.y of the trainee entar-
/ ing the program was necessary. Trainees for MDT werse ben.ng selec‘l'.ed on


http:p~v1de8�.�:&�~tta1nfl&,~~.UP

the judgment of staff members and scores obtained on the W,eschler Adult
Intlal'iigence Scale (WAIS) and the Wide Range Achievement Test (WRAT). ,
However, intelligence. and achievement tests soon proved.to be of little
Value in measunng aptitude for wocational success. " The General Apti-
tude Test Battery (GATB) also proved to be very limited, as many of the

trainees being eonsidered for the program wers unable to read.

In 1963. the Manpower Administra‘b:.on began research on a battery of f‘

tests which would measure the same aptiitudes as tha GATB, but which
could also be used for the culturally and ‘edﬁcationally disadvantaged

_ of their experimental efforts. (3) The NATB proved t0 be ideal for use

populations. The Non-reading Aptitude Test Battery (NATB) is the result .=

with the mentally retarded as it required little or no reading ’e.bd.].‘i.ty; S

Studies performed at Fairview Hospi'bal and Training Genter indicat.s

that the NATB can be used with a good amount of relisbility in predicting

vocational success for a trainee in the community upon completion of h:n.s

JOP training, (2) However, many of the trainees whose NATB scores pre-
-dicted vocational. success wers not successful in JOP; thereby indicahing -
»“—:Sa need-for- contimwd*rasea‘rch i ,‘””"Z‘«“‘ et o ""‘""

_.The NATB consists of 10 separs.te testing batteries (See Appendix A)
plus five tests found in the GATB. The tes‘bs used in” the NATB are

TR TS W s e daa b o RN
) ok,

‘hriefly explained belowi— - - BEat i

1. Picture-Word Matching - ‘ e

“_#m.“ . R The ami_neq.mst:detem{(i_ne”ﬁhich. of five pic~ -+ |

" tures associates best with a stimlus work read by
the examiper. Msasures general intelligence and
 yerbal aptitude.

2w s
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2. Oral Vocabulary
The examines must decide wnet.her 't.he two words
read by the examiner have the same, opposite, or .
different (nei’t.her) meam.ng. Mpasures genera.l intel-
~ ligence, verbal aptitude, and nwnerical aptitude.
3. ‘Coin Matching o
The éxaminee must indicate uhether ths two
. groups of coins presented have the same valus, Mea-
b . | sures. mmerdcal aptitude. . - w l‘ o
|40 Metgtees .. L f;"]_,‘.,“ e
This test con'ba:.ns 29 mtrix type items of in-

]

| creas:mg difﬁmzlty. Measnras general intelligence | N

. and nmnerical apt.itude. R T R St L S

5. Tool Matching o e s " ' L
_ This test conta:.ns - sti:mzlus dramng and four . 4 B

dramngs of simple shop tdols. Ihe exsminee :gnﬁi- : S
o L ' cates which of the fair drawinge is exactly the same i ..

S - ) Aas the stimzlus drawing. Measures fom percep'bion.

ot mn ™ i e FE e T S M AT e ‘vrq-..- -—-‘\ ) BRNY EL ., R K
“ - 'r- R )

L Chasteme *.,ﬁ_.;— SR 6. Three-Dimensional Spaca L L e *?‘:'\ ¢ "1""’5

r

e S S, UK E m_uamjs\ﬁmeiaeerﬁontams a stimulus draxﬁ.ng e.n&w“' Biarils ek

o Aseaskein o - e T 'four dramngs of three-dﬁmensional obj ects. The-” '
e i _: ’st:mmlus drawing is present.ed as a f]at objegb and _ . * -

must be mentally bent » rolled, or both. Lines on 1
the stimulus drawing 1nd1cate where t.he fold or bend o
is to be made. The examinee indicates wh:.cgh one of m
the four three-dimensional objects can be"ma.de from



7.

the stimulus drawing. Measures general intelljigence

and spatial aptitude.
Form Matching

The test is composed of two groups of variously

shaped line drawings. 'The examinee indicates which .

. figure in the second group is exactly the same in'" s

9.
— I e = -
k)
Alis e e »1-,.. - ..,-”. e ey
RS < B s

lg"'_—& a™ | ‘-;‘\'I'\n_ri—! T adtrnw

o <cersoud ToqUiTed b0 Mevhally manipulate the coins aceord—

10.-

size and shape as the figure in the first group. *

Measures form perception. ° -

Coin Series o e e

This test consists of three par‘ts’ each m0re ,,
difﬁcult than__the one Preceeding it. The examinee : ‘
ing to the assigned directions. Measures mmerical = ’.. .
appitude. Y : o )
Nanme Compar:.son ’

The test is- composed of two- eolm&ef names.”~ w

The exaaneg :unspecta each pa:.r of names and deter« =

mines whether they are exactly the aame or differtam;‘.ur S

T

prv""«*v-r-ne “

_b‘} P i

Measurea clerieal Pameptlon.l e

Letter Cancellatidn -

A test for speed contalnmg the 1etter "1" . The .. -

‘examinee must-indieate vhich "i"'s are printed upaide; sy e

down, Measures clerical perceptlon. o

Mark Making (GATB, Part 8)
The test is composed of a series of squares,

The examines is to make three pencil marks in each ~ '
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12.

13.

. dest is administa;'ed three t:._mes and-the:_e;-mﬁ_neg

~and one horizontal below them).

square following a prescribed pattezﬁ (two vertical .

Measures motor
coordination, 4
Place (GATB, Part 9

. The equ:.pnenﬁ used in the place test, as well
as the folloving test, consistl o} a rectangnlar

Ppegboard divided into two sectiong. ‘The upper sec- ": % o

" tion contains cylindrical pegs. The examinese re- '

503 .. T e

moves the pegs from the upper holes and 1nserts the

The examines mves two pegs at ‘once, one in each.

.hand. The test is aﬁministered three timas and the
exzmines 'bries to movse" and place as many pegs as ':
possible within a specified period of tj.me, Mea_u | :
. sures manual dexterity. "

Turn (GATB, Part 10)

See above for a description of the equipnent s

used. f‘,o;l: this test. For this test, the amﬂ.naa

starts with all the pegs in the lowsr section of 'bhe :
boa.rd Using | his perferred hand, the exanﬁ.nee re- .

" pegs in the corresponding holes in the louar section.

Toveeg .2 E%@%&Mh, turns it over, and replaces P N

22 L\T\JD e » s M AL I A

it in the same 1515 with the opposite end ‘up. The v

attempts to turn as many pégs as possible. Measures
manual dexterity, .

N

-
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. | ) | . Assemble (GATB, Parb 11)

| The equipment used for this test and the fol-
lowlng test consists of a small rectangular finger
dexterity board, a supply of mmall rivets, and
washers. The examinee removes a rivet. from the

upper part of the board with his preferred hand

.. ... wnile atlth_e same time removing a washer from a

- ‘vertical rod_with his other hand, He places the
washer on the rivet and inserts the assembled plece -

into a corresponding hole on the botbom part of the

Y o e board, using only»hia preferred- hand. There is |
| .only a short period of time allowed {90 seconds) o . |

and the examinee must work as quickly as possible

1o, agsemble as many pleces as he can. Measures T |
finger dexterity, - - i T

15, Disassemhle (GATB, Parl; 12)

e i e — et

_ The equlpm.ent used for ‘bhis test has been des—-

cribed in the test preceeding it. 'l‘h‘e examinee re-
- ,( . coen T moves the assembled rlvet from a hole in the lower
" ) m; s ixte e _M of, the board yith his preferxed«hand., At-the< -a“u.' el
: h;«&ﬂmﬂ: Gi4a UETRE R @ nihav howS8IS time s using his-other'hand,’ he s1ides” EHE il s e
) ) ‘.. . washer to the - bottom of -the board, He*places the "~
. washer on vertical rod with ane hand ar;d the rivet |

e _ in the corresponding hole on the upper part of the
board with his preferred hand, He works as quickly

as he can in order to disassemble as many pieces as |
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o, fire _.-it_was. found 'bhat they’did meet the neceseary conditions of ‘their” job. "

was interfering with their chance for success.

ing what he calls, the "work personality" His theory maintaine that.

possible in 60 seconds. Msasurss finger dexter:.ty.

o

Previous studies (1) indicate that age and academic achievement

are not statistically related to an individual's Job Optional Training

Performance. Th:cee of the NATB tests have proven to be fairly“re'_’iable

'predictions for-a trainee 8 success, both during and following the JOP

period. These three tests are: 1) Letter Cancellation
- o 2) Form Matching h
el | “ 3) Di sassemble

It was noticed that of the trainees who had HATB scores predicting -

" successful JOP periods, many of these traineee were not oompleting the
- JOP ‘period and/gr were not ‘being hired as full-time, regular mnployees

following JOP training It was felt that since these individuels should N

3

have beer euccesaful (based on their NATB Bcores) some other variable

PN 'Y

Walter S. Neff {5) has developed a theory descr:.bing and explain

" in order to be succeesml in any job setting, the mdindual must be

able to meet the necess&ry conditions (mob:l.lz.ty, manual dexterity, and T

ability to perfom the taak) as well ag the sufficient conditions. Forf‘ : » £

- example, they cannot. be fearml of author:.ty, canviot decide what hours 7 '
or pace they will work. Upon exa‘mim.ng the trag.nee in the m}r program’

| S aras

N

However, since many were failing, it was felt that they might not be

' meeting the sufficient conditions of their job.

It was decided to apply a Coping Scale as det'eloped by Doctor Neff
(5) to the MDT trainees who had recieved NATB Scoree predicting success,

oy




but who failed their JOP training and determins whether or not vari-

ances in coﬁing styles might account for these differences.

10
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o i min.Inchis uork Neff ‘has describe& five different 'bypes of "work

CHAPTER III
DEFINITION OF COPING STYLE

Work placemsnts, by 'bhé very nature of the setting in which thejr |
take place, are so;:ia.l situations. = Soeial situaﬁions are characterized,
by a highly developed set of norms, customs, ‘a.n& demands. 1 Neff 9(5)
states that we should not be concerned with those indz.viduals who are
able to satisfactorily meet both the necessaz‘y and sufflclent condi—-
tions of their work, "but in those who encou.nter major difﬁ.culties. |

‘Given that the ability to work is a function of long-term devalo;man‘hal

/ ’. process, it isimportant to know s_ometh:.ngﬁ about the various ,ways in _3

-

vhich the process can go wrong...".

paychopathology". (5)— These'various types of psychopathology are des-
cribed below, s, T, f e A
Type 1. People who appear to have major‘ 1ack of mrk mptiva-

.Jtion. They have & negative conception of their role ,

e s, .- a8 an employse, = i e FC i : S
NN -~ The individual seams to have a genaral indif- T T
qeondnacrn wes —eoaenoes o fETENCE to_the productive role;’ “work serves no” 'f"*'-"';\ o

"1.1‘ _(,3-«.:$L

z
La

M MHEUS.OT TAT mmnuni‘-‘ii«ﬂt&aaﬂeeda‘-(}f the ~personali‘by. WOrk J,s re~ - s
e e v _slsted or evaded. ~ -- b o N ‘f‘:' n TQ:"‘":ft.""‘;s“
Type 2.. . Individuals whose .prédonzlnatiﬁg response, to the de-
mand to be productive, is to memifest fear and - B
anxiety. “ |
The individual has learned 'bo beliave that he

cannot meet the standards of being a productive
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S o

Type 3.

- Type 4o

- B s .

Type 5.

person; that he is inept; that he is incapable i

or that he is impotent.

People who are predominantly ‘characterized by open - EE

hostility and aggression.

To this individual any kind of mpervisory‘

criticiam is seen &s an attack and is actively .

resisted. .The slighteet disagreement with

peers may result in open quarrels. "k

People who are characterized by marked dependency. s
Theee ind:.viduale are oi‘ten able to prcduce B |

effectively only under. very cloee and continu—

ous supervieion.

’.People who display a marked degree of social naivate. S

For these individuale, there is no undersbend

-~

ing of work, no concept:.on of oneealf as a

Aoy

ties of uork emromente. The pro‘blems mani—

" fested are those of emple 1gnorance ra‘bher -

" than thoses- of rej ection or reeiste.nce.

s e ,.m,:[‘he J_:oncept oﬁwork-psy:chopathology, maintains the.t any individual:

~whose coping style demonstra.tes a marked predominance in one or more of

the above catagories ('bypes) will not be able to successfully cope with

the demands of his duties as an employee.

12

uorker, no knowledge of the demends and reel::.- e r
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CHAPTER IV

REVI,EW OF LITERATURE

Walter S. Neff and Myron Koltov in 1967 (6) complated a study
using the Coping Scale with 86 rehabilltated mental patien:hs. The:l.r iy
findings indicate that "it 'wou.ld appear that t.he abilz.ty of the ex- " o -
> o . mental patient 'bo sustain a comprehens:.ve program of I‘Bhabllltat:.on is_{"" a7 T
related to .]udgmenta concerm.ng his characteris'blc coping hehav:l.or. o e

o

; «s.there is a tendency for patients who do not susta.in su.ch a program

-to exhibit greater amounts of :t.raits which by defz.nition, seen ma,la— Dl
daptive. (6, Page 369) ' ) ’

L ... Stutiss pertomad by Cartuin and alls (1) using 125 semally res 0|
SR o _mﬁed mbgectsattempted«to identify characteristics of the work pel‘- \
) o " ponality. The resul'ts obtained ware based on two crj.ter:!.a, ’Ghe ﬁ-rﬁt '
e MMH“&S a 5 point 8 factor rating i‘om completeiby ;the mrk. supervison« B i i
(Appendix B) and ‘l‘.he second was the actual emount of t.’une Spent on 'l'.he | n '

~ job. _The obteined results indicated that "the maaority of the trainees '

i, _,mgi_tﬁsis:l_.fiad into t.he 'balow average' -gDup appear 'bo manifest the»mrk-rw i

e e g faz,lure behavior éharacterist;l.c of Neff! Mspﬁ lp (dependency) and ‘ “:’ ‘
- o especia.lly Type 5 (social naivete)" (T N S e
3 M- N . e i 2 H B
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= e »"ence everr “('.hough- their JNA’I‘B acores pfedicted they wou.ld be mccessﬁxl
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CHAPTER V
METHOD

For the purpose of this study only those MDT trainees who achievedh:‘ o
scores on the NATB predicting that they would be successful dum.ng R

X
-

their JOP training were sampled. The NATB tests relevant to use in th:.s

study were Lettor Cancellation (Test No. 6), Form Matching (Test No. 7)",
and Disassemble (Test No. 15)« Thése tésts are designed to measure p;{- o E s
ceptual speed (Letter Cancellation), non-varbal intelligence (Form v - .

'Matching), and manual dexterity (Dz.sa.asemble) =

<

f © The individuals who successfully scored on the NATB were ‘bhany_k K

divided into two groups. One group was counposed of those trainea.s P
whose NATB 'Ts‘éoré'g predicted Huctsds and who a.chzal}.y-did \E‘mcceed both ) -
during and fouowing thea_r JOP training For emple, these trainees ‘ L
were hired following their JOP experience and were still employed aix L
. months later. The second group comprised those trainess who experi—» L.

enced failure either during or ixmnediately followj ng their JOP expe ri- »‘

A Al s R R CieTe BTG Sheminedy ety

R T T T g S

TR TR S feens

a d{zring their JOP

In ot-her mrds, these individuéié were 'eﬁlti:;i' mf:l.re

| tra:!.m.ng or mﬁediately fouo»nng +the tra:ming per:v.od. “From ‘the total : " -
mmber of tralnees in- these two- groups, a random sampling was drawn of - L‘,M s
59 individuals. . F “ B ; S

Group A cona::.sted of 'bhnse tra:mees who were successful dur:.ng and

e AT W eaw ko N st W e e

:umnediately follouing thelr JOP experience. There was a total of 36

trainees in this group. The group contained 18 males and 18 females, . 0
even though selected at random. r



X . n
Group B was composed of t.hose‘ trainées who expérienced failure

© sither during or imediately following JOP training. There vas a total .:1

} of 23 tra:l.nees in this group. The group consisted of 11 males and 12 ~
females, agein picked randomly. oo T N .

- A ques'bionnaire based on the Coping Scale (Neff, 5) was developed

’ and sutmitted to at least two staff mambers who had been well a.cqua:.nted
with each individual tralnee, The Coping Scale is designed to evaluate - .
“ seven different styles of cdpiné'behavior .(se;'e Appendix C). ‘Q.['hgrsa cop~ -
ing styles are: - - ’1.5. Dependant e ‘ N L i T
,2-" Fearful o “ :
- - T Socia.'lly Naive SO

5. Withdrasm, Apa,thatic

R T 3 ‘?",T_':",‘.';v T e
_ 6. Self—depreca:bory p £y
e T e et - _ e e e ey T ; > e
W T e LT —— - -t . s TV g e L F gL 1- 3

o

ﬂ_:,\_.,_,,,____‘__ g' - _..u.

On the'”qusstionnaa.re-, each coping style :'Ls followed 'byl é brief :

. descriptlon. | ’l‘he raters were aaked to rate each individual in tems of
' the predominance of a given trait. The beha.v:lors are hsted on a fov.rt-
— SUE UL — _v_,q._m—.-.:.z,w-s‘.wwh-_.‘_.ﬁ..m "UL“V-’-y-‘-r"‘""' e ”"'7 ""T T : G :

i P, S :—.-.,_
"5-?.:'..:— n—-,:-d:a‘-—\._.b- B

8 point scalg, ~ -

"_Z - zn Somewba.;b P,r_edmnj nan't

S . Slightly Prad.omina:rb v T |
e ) " 4. Not Predominant” " - . ‘ o . o A
S T R o S S B o0 3, o 2 e e MRS Y ¢ it o ey Tpgn,
The questionnalrea were deliversd to depart.men’c.al supervisors at »
e e e R SR = 1«,}.,: ey, 2o e R ~ ¥

Fairview Hospltal and Traiming Cemter who, in turn, “distributed "the

questionnaires to appropriate personnel, All questionnalres were re- '

turned for each individual trainee 1nc1uded :Ln thz.s s‘budy.




CHAPTER VI
RESULTS

It was ex:lected that there would be significant differences in the
total scoz;es, obtained by using the Coping écale; between Group A and
Group B. Al‘bhough it was not expected that each of the seven areas of
coping behavior ammined would vary par group, it was felt that one or-
two areas would show substantial differences. It was also felt that-
| -7 the rating performed by the Social Worker would closely corfespond uith N .
A ;that rating done by the cottage worker. i a‘: oy | hA

- It is interesting to note that nei'bher of these predictians cems ,
true. There was no significant difference in the scores obtained by . N
et a o, ot e s ﬁmp A_.and;Group-B as- rat.ed‘by cottage staff:""and* Soctal Horkara"and‘* - ?“""""‘if”’“l
that the ratinga completed by the Social Workers did not neceasarily S

o w
ot

.correspond closely with the ratinga done by the cot‘bage staff. .
' Using the total scores obtained Q):L the Coping Scale done by both- - ”
- the Social Worker and the cottage staff a T test was done to -detemina

PR o the:!ed.uas, any difference between males and i’ emales on oozingmécpreé o el
s - - in those ind;widuals who achieved success during and following their

Jop tra:ming (Group A) The T test- revealed that in Group A there were . o
L no. differences in coping behavliors betwsen males. a.nd females.z See «
. Table I on page 17.
‘ Again, using the total scores obtainsed 'on the Coping’ S@é as
.rated by .the. Social Worker and cottage staff, a T test, computed as
+- l:.__“ ?‘.f | vas performed in an effort to determine where, if any, sex :
diff:;'-e-n,c‘:s appeared in Group B, those traineea who, although their

NATB scores predicted success, wers not successful. It is noted that

16
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there were no 31gnificant differences betwaen males -and females in cop—-

ing behavior. See Ta.ble II.on pags 19.

Coping Scals for Group A was made. The mean scores as rated by the ) .

- . . . . - We e

t

A composite of Group A and Group B is shown in Table III, which

indicates that thére were no significant differences between males and IRERA R

females in Group A and males and females .’mﬁz Gzﬁup B. See Ta.blé III on

“ T, e . s T - A
» ‘. . B ~ 4o B
page 20. . . - : . e ; TV e DT ey
. i v 'R Y
N N w - N - x i > > N .

Using the T tes‘b a comparison of the mean scoraie'ob‘bained 611 the -, s

Social Worker were compared to the mean scorses as rated by the cottage

TAe TR e T R T T e S TR T e T

s e Y

ir

gtaff, This revealed that there was eigniﬁcant difference Deteen
~ the Social Worker and cottage rating in the hostila category. 'See v ;;ff

Leble IV on page 21.

and the Social Worker revealed no significant difference between the ,

two ratings., See Table V on pags 22.

-

« P L N
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" & comparison of the méans of Group B as ratad by Hhe eottaga staft
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msnt correletions of the ratings by the cottaga staff and the Secial
. Worker were then combined for Group A'and Group B. There wére tm

A comparison was then made betwsen the mean scores of Group A and
Group B us:mg only the ratings done by the cottage staff. As rated by
the cottage staff there was no significant difference in Group A when
compared to Group B. See Table VI on page 24.

Using the T test aga:x.n, a comparlsorx was made be'bween Group A and
Group B as rated only by the Soc:.ﬂ. Worker. The mean sccres revealed

‘bhat in the seven arsas of coping style, there was no :ngmf:.can‘b dif—

ference batween the two groups. . Table VII is found on page 25. <

The means, standard deviations, ranges, and Peareon Product move...x

Jeignif:.cant differencee noted; 3 one in the impuls:.va category and one in

the hostile category. - However, thess two s:.gn:l.ficant correlations mean
only that there was a signiﬁca.nt discrepe.ncy in the rating given by'
the Social Worker and the cottage staff with respec'b to the ammm‘t. of
hostility and mxxﬂ.sivit.y of the subjects. See Table VIII on page 26,

. The standard deviation is computed as follows. c Ty Lol
9= 'Vz'xn_.(t’n)’ $= ’(NZXZ--(ix)LK ST
N O SRS AR W Y - N
s NI N. C - . Nz e ,'VE} ‘ J e L i

Cen
< R

The baaio comp.tta‘blonai formula. for the Pea.rson pmduct—mvement

correla.tlon is:

VYenz xz—(fg)’:n:uey —(z v)"]

e e
. o “ “wr

" i . B = s .
M s - .l
Tow g . . e
& - . "
PR oo - . .
- s, e s et o
B i UG U AT s N————

< | o NIXYZE (éx)(f y)

&
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s i mienmsapm < oo The Gifference between the -Sacial Worker and cottage staff ratinga T

|

|

~ commumnication betueen these professionals, " 7 . o 1
l

. stances than does the oottage staff.

. should be a'ware of how each resident reeponds to cottage etaff and the

CHAPTER VIII

EVALUATION

The data. contained in this study does not indicate that there was

any not:!.ceable difference in coping style batwsen those trainees in

~ Group A and those trainees in Group B. In two categories on -the Coping

Scale (mpuls:w:.ty and hostillty) there was a difference in the vay in
which the Social Worker and the cottaga gtaff rated the tramees. Tt

is possible that this difference between the two ratinge was signifi-
cant enough to affect the rest of the.scores on the Coping 'Scajle. Far-
ther research and data .Ierocessing muid be necessary in order to prove
or d.teprove this. . C - ;

on hostility and imp.xls:.vity may indiecate that thers :.s soms lack of

It is pmbably true that the cottage staff, with their increased

".exposure to the residents, muld view the resident differently than o T

._.would.the. Social— Worker who ,-at most, would have nontact w:i.’th a resi- ol ""“1

. _ dent_for only a feow hnurs a week and usually undez different cirewm= -~ "'

However, conmnmications ahould be such that the Secial Worker

reverse ehould also be true, : - c e

While this study did not reveal any significant diffsrence between

"Group A and Group B, it is felt that differences do exist. ' In further

evaluating this study and the study performed by Neff and Koltuv (6)

there appears t0 be one gross difference. In the study undertaken by

~ M R I
. R
¢ ~ 5

27
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Neff and Koltuv (6) they eveluated psychiatric residents participéfiné C

in a rehabilitation program upon first entering the program and aga:.n
after each resident was either dropped from the prOgram or- successfu.]_'l.y
completad the vocational training. Thus, each resident was evaluated

at a tims when the individual. was well knom -to. the rater. ot
 The study perfomad at Fairview Hosp.tal and Training Genter con- . i
) s:.sted of a random select.ion of those 1nd1viduals whose I\IATB scores ¢

predicted success and who were either successful or unsuccessi‘ul dur-

ng the JOP tra:.ning. Som of the individuals pa.c.ked for ’t.ha study ha.d,

| participated in the MDT—JOP program. five years previoualy and the
raters were required to score these indlviduals from mmry which could Y s

account for some error in ratiug

e

Secondly, 1‘b was later discovared t.ha.t three of the ind:.viduals in '

Group B who did not successfully complete their JOP training wera suc-
" cessful in jobs they Jlocated for themselves following 'bheir fai]n.re ;
In other words, the loss of their first job may have been the fault of

e

the employer rath.er than the trainee. These three :md:.viduals eould

~ have greatly a.ffected the 'botal scores of Group B and further research .3

mu.ld be necessary in order to prove or disprove their mfluanca upon

the tota.l ratings.

Because of these two érrors in des:n.gn, 1) the test requ:u'ing a. y

five year memory spean and 2) the later dlscovery of indlvlduals who
probably should not have been included in Group B, the Gop:a,ng Sca.le is
a tool that should be definitely administered again to the m-JOP '

trainees, However, it should be done under more controlled s:.tuation.s )

and each beginmng trainee should be rated a‘b the star‘b of the MUI :

28
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program end again at completion of the program or upon being dropped
from the program.

This study has been unsuccessﬁxl 1n demonstratmg ’c.he value of

the Coping Scale, but neither has it demonstrated tha.‘b the Gopu.ng

Scale is of no value. Ftu"bher research :'.s dei‘:.mtely J,nd:.cated and -

will hopefully be underbaken by the Voecational Training Deparmnent at
, Fa:.mew Hospital a.nd Training Center.
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APPENDIX A

| Factor Structure of the Nonreading .,!;ptitude Test ‘Battery (NA%B)
and the Separate Tests Gompr:.s:.ng the Test Battery. ' e
Factor I (spa.ce) "Non~verbal Intelligence” -
Measured by tests 6. Three-Dmensional Spa.ce
| 7. Form Matehing
F_actor‘,II (percep’bualhspeéd;) :
_ Measured by tests 5. Tool Matching »
‘ , 6, Letter Cancellé.tionﬁ 5
,-! mFacth ;III (Inﬁflrgalization) | : T
" Measured by bests 4. 'ﬁaprices |
7. Coin Series
Factor Iv (General Leaming Ability) RO
Measured by tests 1. P:Lct.ure-Word Matching
) . 2, Oral Vocabulary
Factor V (Dexterity) - - ' Lo
| ‘) ) Measured by tests 11. Mark Making
| ;l.é. ‘ Place
13, Turn
14. Assemble
15. 'Disasellembl_er* P
a. . Source: .Dmege, R.C. and Hawk, J. A Factional ~Ir.rrcr&e\est:i.ge:a.’c.;!.on of ;
Nonreading Aptitude Tests.- U. S. Department of Labor Manpowsr Admin-
istration, Washington, D.C. U. S. Training and Employment Service,
1970. |

* Tegts used in present study. .'
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APPENDIX B

5

Rating Form completed by OJT supervisor with 1 = poor, 2 = falr, 3= -

" average, 4 = good, and 5 = excellent.,

L.

2.

3.
4 |

5.

70

.
N
’ 9

o [

’Total pointa from the preceed:l.ng elgh'b quastions.

- - -

‘How consistent is his or her job perfoma.nce"

How quickly and well does he or she learn to perform “hhe dlf-
ferent taaks" ‘

How much. ability doea he or she have for using the equipnen‘b s
‘necessary to perform the job- tasks” o S :

How mich ability does he or she have for matntaining adequate -

productlon? R A U Sk

How good was the quality of his or her work during the tmining?
'How large & variety of job tasks could he or: she perform ade-
quately? . o

How resourceful ia he or she in coping with new mtuationa that “
are Out of the ordinary? ‘ . . f .
Considering all the factors rated, an.d only these factOrs, hpg )

acceptable was his or her perfomance during the training? 3 Sl

31
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.will be shown to any one not directly involved with the stu.dy.
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APPENDIX C - Sl

Directions: Please read the "suggestions to raters" and then fill in .
the items which follow. In making your ratings » only ons box should be .
checked for each question, - S,

o

SUGGESTIONS 10 RATERS - oot

We are asklng you to rate the behavior of individnals you have
known or who have worked for you. These ratings will serve as a "Yardl’ .
stick" against which we can compare the test ascores in this study. The -
ratings must give a true picture of each individual or this study will -

have very little value. You should try to give the most accurate rat:mgs 4‘“. ‘
possible for each individual., s

. These ratings are strictly confidential and won't affect these indi-»
viduals in eny way. Neither the ratings nor test scores of any individual .

He are . -7
interested only in “testlng the tests", o T RS TER
In making ratinga, don't let generai impressions or some outstand- - :

ing trait affect your judgment. Try to forget your personal feslings -
about ths individual ‘Here are some more points which might help you.. 3

1. Please read all directions and the ra.ti.ngs scale thomughly be-
fore rating. » IR

2, For each question compare this individual uith “people in gan..w B
eral'. .

3. A suggested method is to rate each individual on one question at

. & time. The questions ask about different behaviors of the :I.ndi— >

vidual. -

be

Rate the individuals according to thair behavior over a period of
several weeks or months., Do not rate on the basis of one "good .

day" or one "bad day'. Think in terms of the jndividual's usu.al
- or typical behavior, S ey R B

Name of Person Being Rated

Rated by:

How long have you known this person?
* { ) less than 1 month
() 1 -2 months
() 3 - 5 months
( ) 6 months or longer

x E - ¥ L
o ey
. " e » ; - eyl o
T [ et %
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1. This person was fearful. He exhibited these or similar behaviors: -
may be tense; fidgety; jumpy; uneasy; may be frequently troubled or '~
. worried; may be afrefd and timid in relationships with others; may "
be afraid to establish contact with others; may seem mousy, may smr
away from things and people.

( ) Very predominant

( g Somewhat predominant
( Slightly predominant
( ) Not predominant

2. This person was dependent, He exhibited these or similar bshaviors:
may frequently ask help from others; mey rely on others for support;
inay be unable to initiate action on his own; may place himgelf in
the position of making others direct h:.m, may be hlghly compliant,

may seek others! apprOVal e .

( ) Very predominant .“ ST v .

( ) Someuhat predominant. Coee e . £

( )} Slightly predominant e S T
A ) Not predominant s T O A AT

3.. This person was impulsive, He exhihited these or similar behaviors: = .: ;- |
may rarely see a task through; may be unable to stick to a plan of . = . ]
action; may flit from one thing to another; may be unable to delay the - . ; |
gratification of his impulses; may immediately seek to satisfy his de- !

' sires; may easily become enthusiastic about something and then rapidly ‘

lose his enthusiasm,

. e

( ) Somewhat predominant 4 S :A._?’ ‘
( ) Slightly predominant R S
() Not predominant ! S S i
‘This person was gocially @ ive.  He exhibited these orpsimila,r behav- o
iors: may be unpsrceptive when it comes to the needs or feelings of - .-
others; may not realize that his behavior elicits reactions from ~ - "
others or has an effect on than, may be socially inept; may not seem

: %o know what is appropriate in ordinary social situa’biOns.
() ~Very predominant : ‘ b . S
2 ) Somewhat predominant o a7

) Slightly predominant " ; ‘ " "
( ) Not predominant . , N
5. This person was withdrawn, apathetic. He exh:s.bited. these or. S;tmilar )

( ) Very predominant

behaviors: may be blandg:Pethargic; may- Jnok ﬁ’fajity, bt i the =

impression of being indifferent to things going on around him; may
lack emotional responsivity; may seem very easygoing and uninvolved.

() Very predominant
Somewhat predominant
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() Slightly predominant

( ) Not predominant "
This person was gelf-deprecatory. Hs exhibited these or similar be-. ‘
haviors: may point up and willingly talk about his deficiencies; may
be highly self-critical; may talk about his ineptitude; may derogate ‘.
his qualities and abilities; may generally run h:unself doun, ma,y ex~ ¥
press self-doubts,
( ) Very predominant ‘
( ) Somewhat predominant %
( g Slightly predominant 3
Not predominant , . . ) o
This person was hogtile. He exhibited these or similar behaviors: ‘Vmay e

. be angry with others most of the time; may be subtly negativistic; may .
~ contradict and argue with others; may do things to irritate and annoy -
- others; may bs sarcast:.c 3 may belittle or insult others, may crit:.c:.za_(

. others.

( ; Very predonﬂ.nant

() Somswhat predominant - e ’.
( ) sSlightly predominant T
() Not predominant L Lo e
v B g -
| 7]
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