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AN ABSTRACT OF THE THESIS OF Hitomi Tamura for the Master of Arts
in Speech Communication presented May 16, 1983.
Title: The Japanese/ American Interface: A Crosscultural Study on the
Approach to Discourse.

APPROVED BY MEMBERS OF THE THESIS COMMITTEE:

This study attempted to explore one aspect of the communicative
styles of Japanese and Americans: their approach to discourse.

In a

literature review, four distinctive characteristics were surveyed:
linear/nonlinear presentation, inductive/ deductive reasoning,
explicit/implicit communication, and analytical/emotional statements. The
American style of argument was characterized by:
1)

a linear presentation as evidenced by its preference for a
sequential paragraph development, its reliance on logic, and
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its direct introduction of the subject.
2)

either inductive or deductive reasoning.

3)

explicit communimtion as shown by its emphasis on the use

of concrete language, definite qualifiers, clearly stated
conclusions and a wider perspective.
4)

analytical and objective statements.

The Japanese style of argument is characterized by:
1)

its nonsequential presentation, noncontiguous paragraphs,
its apparent disregard of logic and indirect introduction of
the subject.

2)

neither inductive nor deductive reasoning.

3)

implicit communication as shown by its emphasis on the use
of ambiguous language, the frequent use of conditional
qualifiers, implied conclusions and a narrower perspective.

4)

emotional and subjective statements.

The literature review corroborated the author's hypotheses that
Japanese express themselves in an ambiguous manner, whereas
Americans express themselves in a more clearly defined manner.

The

differences of style of arguments were tested in a statistical setting
using content analysis of current newspapers.
The results in dim ted that significant differences were observed in
the degree of linearity in organization, the use of reasoning, relative
directness of introduction of the subject, width of perspective, use of
the definite qualifiers and objectivity of statements.

No significant

difference, however, was observed in repeated number of conclusions,
concreteness and analyticity of statements and degree of explicitness of
conclusion. Crosscultural homogeneity was observed among editorials
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from the two groups.
Thus, there was substantial evidence to assume that American
style of discourse is predominantly clear, whereas Japanese style of
discourse is predominantly ambiguous. A further discussion of
implications for intercultural communication and the author's personal
experience provides some insight into the continuing complexity involved
in American/Japanese communication.
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CHAPTER I
INTRODUCTION
Today, in a world of sophisticated technology that frequently
stretches beyond what would have once been considered our "wildest
imagination", we often still find ourselves confined by a prison of our own
making: the linguistic, sociological, psychological and philosophical
thought structures that our own culture has imposed upon us and which
we are often unable or unwilling to transcend.
Ever since the first time when human beings learned that there
were other cultures in the world beside their own, great efforts have
been undertaken to impose one's own culture onto foreign cultures,
usually as a byproduct of an occupation or equivalent circumstances. This
was then a res ult and cause of war and confiict, as it is now.

In a world

of complex interdependencies, people and nations are still fighting each
other for essentially the same reasons (e.g.

Iran/Iraq, Israel/Arabs,

white South Africa/vs. its black majority etc.), even though they cannot
rationally afford fighting with one another any longer.

Assimilation has

not been possible and seems unlikely ever to occur. So there is no hope
for peace without the understanding of and appreciation of the diversity
of human cultures, including languages, history, ideologies and religions.
Hall ( 1977) urges that "the future depends on man's transcending the
limits of individual cultures" (p. 2).
International negotiations concerning peace treaties, trade
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agreements, academic exchanges and tourism, are rapidly increasing in
number.

For Americans, the majority of international encounters of the

past were with European nations and Russia due to their relative
similarity of background. Today, however, quite different cultures have
emerged onto the international scene, such as the oil-rich Arab nations,
developing nations such as China, and African and Latin American
countries.
Among the "newer" countries is industrialized Japan, whose
relationship with the United States goes back in history as much as 130
years ago to the time when Commodore Perry first visited there. These
two countries have become each other's foremost trading partner despite
conflicts, wars, and frequent misinterpretations of the other's interests,
methods and degree of commitment.
Japan is the first country in Asia to become a strong economic
partner with the U.S.

This has happened in spite of language and other

communication difficulties.

In the initial encounter, neither party had

any knowldege of the spoken language of the other.

Today, any political

or business negotiations involve interpreters or translators. These
interpreters must not only be fluent in two languages but they must
consider other important factors, such as differences in nonverbal
behavior, social values, perception, and belief systems. Of particular
interest to this study is the need to consider differences in reasoning
patterns as evidenced by their respective styles of argument.

BACKGROUND
Historically, the early civilization among Indo-Europeans was based
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on a nomadic life style mainly sustained by hunting.

They were in

constant contact with nature and occasionally with other tribes. This
confrontation with nature and other human beings led people to draw a

clear boundary around each individual and his philosophy of existence
(Nakane.1972, Nakamura. 197 4).
Americans follow this aforementioned tradition and value the selfexpression of the individual in a modern society. As Ewbank (1951)
states, "the discussion and debate are not simply courses in a college
curriculum, they are essential tools of a democratic society" (p.3).

In

this context, the value and goal of arguments are to achieve a democracy.
Equality encourages difference of opinion and expression of one's opinion
to persuade others. Through a survey of interpersonal accessibility
among Americans and Japanese, Barnlund (1975) defines American
distinctiveness of interpersonal communication as follows:
In the United States and in most Western culture, the
psychological unit is the solitary human being. The individual
is the measure of all things. Identity must be claimed and
defended by each person for himself. Integrity---the sense of
inner harmony and wholeness---resides within the ego of each
separate member of society. To preserve this sense of personal
uniqueness and personal identity, the individual must often stand
apart or even stand against other members of his family, office,
neighborhood, or nation ( p .154).
As a consequence of the search for equality together with a
distinctiveness of self-identity, American communicative behavior is
characterized by a preference for clear verbal communication.

People in

America learn skills of verbal communication in a variety of ways, such as
argumentation, debate, discussion, persuasion, public speaking etc., in
order to express their thoughts in a cohesive manner.
In contrast, Japanese society was developed from small farming
communities.

Having given up their original nomadic lives, the Japanese

4

settled down to cultivate rice fields in one place.

In an agrarian

environment, families continued generation upon generation, until the
members of the community knew each other so well that society as a whole
became very close-knit and similar to a family.

Nakamura ( 1974) thinks

that:
••• in such a society, individuals are closely bound to each other
and they form an exclusive social nexus. Here an individual who
asserts himself will hurt the feelings of others and thereby do
harm to himself as well (p.413).
Differences in opinion of each individual are neither clearly articulated
nor likely to be internally formulated.

To compound this attitude, it is

quite possible that the unavoidable exposure to the typical Asian monsoon
weather also compelled the Japanese to adapt a passively harmonious
attitude toward nature.
The feudal system, in addition to the natural environment and
cohesive social attitudes, had existed in Japan until 1850 and determined
the role of communication in a society very different from its American
counterpart.

The hierarchical concepts start within the family and are

woven throughout all spheres and strata of society. Without the concept
of equality, a strong awareness and expression of self is not perceptibly
encouraged. Th us the Japanese learned to extend and dissolve their
identity boundaries into those of others, and nature as well, a process
which Nakane (1972) terms "renzoku", the concept of social and
environmental continuum (p.138).
Compared to the concept of integrity valued in American society,
the Japanese often make a distinction between "tatemae" (a principle, an
official stance) and "honne" (one's real intention or motive). Typically,
Japanese interpersonal communication may be defined as a preference to
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"honne," the emotional self over "tatemae," the logical self.
expression of tatemae is sort of a ritual.

The

Reality exists somewhat removed

from tatemae for the Japanese. Exchanging honne between individuals
causes psychological dependence upon one another and further brings
about a loss of personal identity and an equivalent strengthening of the
common denominator.
As a result, the communicative style among the Japanese, seeking
harmony with nature in general and society in specific, is characterized
by its lack of clear verbal exchanges. Thus, neither speech courses nor
formal composition are taught in academic institutions.

Today, only three

universities in Japan offer speech or communication theory courses in
either the English or the Linguistic Department (Kawashima and Oxford,
1970. p.127).

When taught, communication theory is usually just

presented as a part of an English-as-a-second-language program, instead
of a system aimed at clarity of verbal communication based on the
assumption that people, although similar, are dissimilar in their
expression of thought.

PURPOSE OF THE STUDY
The major purpose of this study is to contrast and compare
American and Japanese argumentative styles as well as to illustrate a new
level of awareness that individuals in both countries need to develop in
order to understand each other clearly. It is believed that cultural
variables have effects on _the style of argument in both America and
Japan. The author will examine and present the nature and theory
behind the argumentative styles of both America and Japan. This will be
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done through a comparison of studies conducted in the past and a content
analysis of current newspaper editorials and Letters to the Editor from
both countries. Results of this study and their implications for
Japanese/ American communication will be presented. Finally, the
difference in argumentative style explored in the thesis will be exemplified
by the personal experience of the author, who is a Japanese, living in the
United States and attempting to write her thesis using the American style
of argument.
The following hypotheses are made:
1.

The presentation of American arguments tends to be more linear,

whereas that of Japanese arguments tends to be more nonlinear.
2. American arguments tend to be more direct in their introduction
of the subject matter than Japanese counterparts.
3.

In an American argument, there is less restatement of the same

conclusion than in its Japanese counterpart.
4. American arguments tend to be more inductive or deductive than
their Japanese· counterparts.
5.

In American arguments, conclusions are more often explicitly

stated than those in Japanese arguments.
6. Statements in American arguments tend to be more concrete than
abstract, whereas statements in Japanese arguments tend to be more
abstract than concrete.
7. Evidence in American arguments covers a wider perspective than
that in Japanese arguments.
8. Definite and strengthening qualifiers appear more frequently in
statements of American arguments than in their Japanese
counterparts, where conditional and weakening qualifiers are found
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more frequently.
9. Evidence in American arguments tends to be more objective than
that of Japanese counterparts, whereas evidence in Japanese
arguments tends to be more subjective than in American

counterparts.
10. American arguments tend to include more analytical statements,
whereas Japanese arguments have more emotional statements.
This study will attempt to contribute to a greater and more
comprehensive understanding between Japanese and American people by
assisting both to become aware of the differences in their respective
argumentative behavior so that the communication process itself does not
create additional barriers to their understanding of each other. Thus, the
differences between the American and the Japanese styles of argument are
not treated in terms of which communicative behavior is better or worse,
but rather what mode of communication may best serve both toward a
dialogue of greater effectiveness. The goal is a better understanding and
appreciation of alternative styles of argumentative behavior.

The next

step would be to improve ways of working together, taking these
differences into account.

CHAPTER II
LITERATURE REVIEW
A search of the literature regarding argumentative styles reveals
studies from many areas, including linguistics, philosophy, English-asa-Second-Language programs, psychology, sociology and speech
communication. These will be categorized according to whether they
discussed the following:
( 1)

linear vs. nonlinear characteristics of the communication
within cultures.

( 2) inductive vs. deductive approaches to reasoning.
(3)

explicit vs. implicit communication forms.

(4)

analytical, objective vs. emotional, subjective
statements.

These terms will first be defined, followed by a review of the literature in
each area.

LINEAR VS. NONLINEAR PRESENTATION

In this section, both American and Japanese argumentative styles
are examined in terms of their forms, either as a linear presentation or as
a nonlinear presentation. A linear presentation requires a logical
development within a paragraph and appropriate use of conjunctions. A
nonlinear presentation, in contrast, does not require logical linkage
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within a paragraph and seldom has conjunctions.
A linear presentation is here defined as a chain-like organization
which consists of a succession of steps that are dependent upon the
previous supposition. Each step is linked logically and the process itself
is of vital importance.

Therefore the decoder, or audience, is able to

follow the line-like process of the encoder's thoughts.
A nonlinear presentation is considered to be a point-like
organization which consists of statements that are neither related
internally nor dependent upon the progression of statements.

Since the

encoder organizes his thought in a seemingly random manner, the decoder
is supposed to supply what is left unstated, and then to interpret the
encoder's thought.
Several authors compare the Japanese nonlinear form of discourse to
a Japanese art form, the Haiku, which is a form of poetry written in
se'venteen syllables (Oide 1965, Inukai 1966, Kunihiro 1973). To
exemplify this comparison and to act as further illustration of a nonlinear
presentation, the following haiku by the classical Master Basho is offered:
Hana no k umo kane wa Ueno ka Asakusa ka.

A cloud of blossoms--

a bell-Ueno? Asakusa?
(Henderson, 1958 p. 4)
In this haiku, Basho outlines important parts such as spring, dusk,
Tokyo downtown spots, and a temple bell and readers must fill the rest
for themselves. The mind of the reader is intrigued and stimulated by
the apparent and intentional lack of conjunction between the items strung
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together without an obvious link, like pearls of different color, size and
luster threaded together.

This way, the imagination of the decoder may

come to any of an almost endless combination of meanings and images-both physical and philosophical.

A few examples of translation show the

versatility of interpretive understanding through this highly developed
art form of the unsaid--the haiku.
A vesper bell-through the cloud of cherry blossoms,
from Ueno--or is it Asakusa's?

Through a, cloud of cherry blossoms
tolls a vesper bell--is it Ueno's or that from Asakusa?

This vesper bell
like a cloud of cherry blossoms
tolls from Ueno--or is it Asak usa?

Thus, haiku, intended to be interpreted by the reader, has the same
quality as the Japanese argumentative style. According to Inukai (1966),
Although the seventeen syllables which make up the haiku have, of
course, meaning simply as words, almost the whole of its effect
derives, not from the words which are arranged visibly into the
seventeen-syllable form, but in the emotional overtones which
hover invisibly about them. This remarkable literary form is of
extraordinary beauty and refinement, but it lacks entirely the
Western-style rhetoric which presents things for all to see,
analyzes them, then makes doubly sure that its meaning is quite
clear. Haiku is not a literature of speaking one's mind. In the
same way, it seems to me that the Japanese manner of arguing has
haiku-like qualities, and that their ways of thought in general
betray the same traits ( p. 23).
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In American classrooms, according to Kaplan ( 1966), writing a
coherent paragraph which is linear in its development, using either
inductive or deductive reasoning, is of great importance.

In contrast he

investigates foreign students' expository writings, and concludes that
oriental writing is particularly characterized by its indirection and
circular flow of arguments.
The circles or gyres turn around the subject and show it from a
variety of tangential views, but the subject is never looked at
directly. Things are developed in terms of what they are not.
Again, such a development in modern English paragraph would
strike the English reader as awkward and unnecessarily indirect
(P.10).

Kaplan regards the Eight-Legged Essay form as a main source of Chinese
elaborate indirection.

The Eight-Legged Essay which is the standard

device in the civil service examination from the middle of the fifteenth
century into the twentieth century still influences Chinese and Chineseinfluenced languages. An eight-legged Essay consists of:
1.

The breaking open

2.

Accepting the title

)
)
)

parallel with each other

3. Embarking( Introductory discourse) )
)

4.

Introductory Corollary

5.

First Middle Leg

parallel with each other

)

)
)

6.

Second Middle Leg

)

7.

First Final Leg

8.

Tying the Knot

)
)
)

parallel with each other

parallel with each other
(Kaplan,1971. p.49)

Obviously this form shows elaborated parallelism and a long introduction
to the topic. Kaplan concludes that oriental writing is characterized by
its circular movement of thought resulting from its indirect approach to
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the subject matter, whereas Western writing is characterized by its
linearity.
In contrast to the importance Americans place on developing a

coherent paragraph in their classrooms, the Japanese seldom learn the
analogous paragraph organization. Toyama (1976) leads us to the
conclusion that it is this lack of good paragraph development that
presents difficulty to the Japanese in the course of writing a long
coherent work.
Nisio ( 1957) observes that although itemization is often used in
Japanese articles, each item does not interrelate with each other logically,
nor is it arranged in a systematic order.

In contrast, American

itemization is a state where sentences outline a logical linkage among
items, and where each new item may be represented by a new paragraph.
Nishio ex plains the attitude of the Japanese, who are not conditioned to
express their thoughts sequentially to make themselves understood by an
American. He feels that Japanese,
although they sincerely wish to
I
express the truth, tend to be convinced that it is the very sincerity in
their expression of thought or feeling that is sufficient in the persuasion
of their audience. A further step to organize their thoughts in a logical
sequence is deemed an unnecessary and even irrelevant one, preventing
the development of this intellectual discipline.
Several linguists point out the Japanese tendency to minimize
conjunctions as the means of a logical and sequential linkage between
sentences or thoughts. Oide (1965) indicates that the Japanese tend to
avoid using conjunctions, since the function of conjunctions is the
determination of the relationship between sentences and thus would leave
no room for implications. Doi ( 1974) also states that conjunctions are
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often used only to "cement and induce the speaker's free association •••
We can go on talking for hours without coming to the point" (p.23).
Johns ( 1979) comes to the same conclusion.

She finds that the

Japanese use conjunctions infrequently by her error analysis of the
cohesion of business prose from five separate language groups. Johns
also points out that " ••• rather than developing an idea through one of the
standard rhetorical devices (detail, description, example) the student
repeats himself in a number of ways, realizing an unnecessary
red u n da nc y" ( pp • 31 7-318 ) •
Kunihiro (1973), an anthropologist, calls the Japanese mode of
argumentation a "dot-type" discourse which "is a presentation of one item
after the other in a highly anecdotal or episodic vein: conclusions are
seldom articulated " ( p .100).

A dot-type communication is possible in a

society such as Japan where people share similar values, he states.
Provided with some points, the reader or the audience connects and
subjectively comprehends them through interpolation and interpretation.
This is in contrast with the American encoder-oriented process where it is
the encoder's goal to make a point and persuade the decoder. Kunihiro
(1976) explains this decoder-involved process in the following manner:
••• [whereas] in Japan there is a sense of leisurely throwing a
ball back and forth and observing each other's response, in the
language of the West, logic and reason are continuously tossed
between speaker and listener, as if one's identity were constantly
being questioned, and throughout, there is a sense of reinforcing
each other's independence. In Japanese-speaking society, the
individual and the whole are organically integrated, and as long
as one is following the prescribed route, not only communication
of ideas but everything else follows without disruption (p.275).
A main distinction between American and Japanese argumentative styles is
thus whether or not logic plays an important role in the discourse.
Nakamura (197 4) states, from the philosophical point of view, that
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Japanese are inclined to neglect logic and emphasize the emotional factors
over the cognitive factors.

He points out that one of the characteristics

of the Japanese way of thinking is a tendency towards the non-rational.

These are broken down into: a) a tendency toward the illogical; b) a
weakness in the ability to think in terms of logical (con)sequences; c) a
tendency toward the intuitive and emotional; d) a lack of ability to form a
complex (re) presentation; f) a weakness in the knowledge of the objective
processes involved (pp. 531 - 576).
In the study of the style of Asian oratory, Oliver (1974) explains
characteristics of the Asian discourse as follows:
Students of debate will note readily that the Chinese debaters
neither depended upon an interweaving of logic and facts, as do
most American collegians, ••• What they [Asian] will find is a
direct clash of arguments based upon substantial philosophical
premises, in which each debater seeks to make his fundamental
assumptions appear to be in accord with the life experience of the
listeners (p.103).
Th us, the Asian method of public address is characterized by an
absence of logic and as audience-involved discourse aimed toward a mutual
agreement.
In contrast, Western rhetoric in the Platonic and Aristotelian
tradition is a "pattern of manipulative devices or techniques by which a
speaker may influence listeners" (Oliver, 1971. p.7). Therefore the
Western method of discourse is to think purposely and which requires:
••• a sharpening of focus, a narrowing and delimiting of the field
of observation, a shutting out or diminishing of all that does not
contribute to acceptance of the speaker's preconception. To
think purposively means to impose upon a segment of reality the
individual conclusions of the thinker (Oliver, 1974. p.107).
Thus the American public address, seeking for the truth, tends to be
coherent and linear, based on logic, while Japanese discourse, promoting
harmony, tends to be indirect and incoherent.

It is this very contrast

'""'
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that promotes the different role of the newspaper in America and Japan.
Beniger and Westney ( 1981), pointing out the informative and educational
role of Japanese newspapers, state:

Criticism has come from several U.S. writers who note the
emphasis on information rather than on advocacy ••• With an
accompanying neglect of critical investigative journalism
(p.15).
Moran (1973. p.863), a psychologist, studies the individual
differences in the cognitive dictionary structure, as reflected in the free
word association among American and Japanese families.

His four

categories can be summarized as follows:
1. Iconic transformations: a word pair which refers quality to the
referent or vice versa, e.g. red-apple, beautiful-flower.
2. Enactive transformations: a word pair descriptive of action on
the referent, e.g. apple-eat.
3. Functional transformations: a word pair which represents two
physical referent in a fu!}ctional relationship, e.g. table-chair.
4. Logical transformations: word pairs in what linguists term a
"_sense" relationship.
a. synonym: e.g. blossom-flower.
b. superordinate: e.g. cabbage-vegetable.
c. contrast: e.g. dark-light.
d.

coordinate: e.g. apple-pear.

In general, this research finds that both American and Japanese children
use primarily enactive transformations, American parents use principally
logical transformations, and Japanese parents prefer mainly iconic
transformations.

The results indicate that the culture is the

predeterminant of an adult's basic dictionary structure or word usage.
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As a res ult, one can observe a shift from enacti ve to logical
transformation by American children as they grow up, and analogously a
shift by Japanese children from enactive to iconic transformations during
their adolescence. Th us, culture seems to be the foremost factor in
perpetuating a logical discourse as a dominant mode in America and a
nonlogical discourse in Japan.
In summary, American argumentation is predominantly linear, as
evidenced by its preference for coherent paragraphs, sequential
itemization, and its reliance on logic. Japanese argumentative style, in
contrast, is predominantly nonlinear, as evidenced by its haiku-like
presentation, incoherent itemization and its apparent disregard of logic.

INDUCTIVE VS. DEDUCTIVE REASONING

According to Aristotle, induction is "a passage from the individual
to the universal, e.g. the argument that if the skilled pilot is the most
effective, and likewise the skilled charioteer, then in general the skilled
man is the best at his particular task" (McKeon, 1941. p.198).

Brembeck

and Howell (1952) define induction as "the process of drawing a
conclusion from the examination of specific data" ( p .194) and deduction as
the reverse process which "begins with the acceptance of a general
statement and applies to a specific instance" (p.194).

In the context of

this paper, inductive reasoning is defined as reasoning which proceeds
from the specific to the general and deductive reasoning as reasoning
which proceeds from the general to the specific.
Kaplan (1966) indicates that English paragraphs reflecting typical
thinking patterns are linear in their development and use both inductive
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and deductive reasoning:
An English expository paragraph usually begins with a topic
statement, and then, by a series of subdivisions of that topic
statement, each supported by example and illustrations,
proceeds to develop that central idea and relate that idea to all
the other ideas in the whole essay, and employ that idea in its
proper relationship with other ideas ••• Contrarily, the English
paragraph may [also] use just the reverse procedure; that is,
it may state a whole series of examples and then relate those
examples into a single statement at the end of the paragraph •••
These two types of development represent the common
inductive, deductive reasoning which the English reader
expects to be an integral part of any formal communication
(p.4).
Condon and Yousef (1975) agree with Kaplan's view regarding
English usage.

They state effective speech and writing in the Anglo-

American culture are one of the following: either a pattern starting with
a generalization or a conclusion that is then followed up by its supports
and details, or as an alternate pattern, a series of specific points at the
outset which then come to a generalization or a conclusion.

They go on to

say that in contrast, Japanese speech organization is either a series of
generalizations or a series of specific but unrelated points (pp.240-241).
A similar conclusion is stated by Kunihiro (1973), an
anthropologist, who classifies Japanese presentations into two types.

The

first type is a dot-type and the second is:
••• observed largely in statements made by people who may have been
influenced by continental philosophers. These people tend to
think deductively, presenting maxims and axioms as they are,
often unaccompanied by actual data (p.100).
Kunihiro contrasts this statement with the observation that an American
presentation usually starts with a series of concrete facts and data and
leads to a general conclusion.
Kobayashi ( 1976) defines Japanese reasoning and concludes that
the Japanese speak on the periphery of the subject first and come to the
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conclusion. Kobayashi based his conclusion on interviews of Japanese
students wishing to study in France. He studied how they went about
describing their purpose, interests, goals and motivations together with
their current outlook and position in life, and how they subsequently
came to their respective conclusions wishing to go abroad. This pattern
resembles "nemawashi" (digging around the roots of a tree), that is to
maneuver behind the scenes.
Pribram ( 1949) studies the same subject through the historical and
philosophical point of view.

He calls attention to the differences in the

methods of reasoning or patterns of thought in the Western world.

Four

styles of reasoning are differentiated: the universalistic pattern in
France, the Mediteranean countries and the Latin American nations; the
nominalistic pattern in the Anglo-Saxon countries; the intuitional or
organismic pattern in Germany and Slavic East Central Europe; and lastly
the dialectical pattern of the Soviet Bloc and other Marxist countries.
Nominalistic reasoning, often seen in American reasoning patterns, is
thinking in terms of hypothetical concepts. Pribram's basic theory is that
all concepts are free creations of the human mind and "knowledge and
understanding of phenomena were held to be attainable primarily by
experience" (p.11). Thus nominalistic reasoning is tied with empiricism
and its reasoning which proceeds from the particular to the general, i. e.
it is characterized by induction. Pribram makes reference to the Japanese
pattern of thought and classifies it as an oriental universalistic reasoning.
In universalistic reasoning, "reason is credited with the power to know
the truth with the aid of given general concepts and to establish
absolutely valid rules for the organization of human relationships in
accordance with these concepts" (P. 7). Universalistic reasoning,
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therefore, proceeds from the general to the particular, that is,
deduction.

The other two styles of reasoning (organismic and dialectic)

are not considered since both are outside the constraints of this
discussion.
Stewart ( 1974), who compares American modes of thinking with
European counterparts, concludes that foreign students' difficulties in
writing efficient term papers and dissertations are principally due to the
different styles of thinking.

He states that, " ••• for Americans, the world

is composed of facts--not ideas. Their process of thinking is generally
inductive, beginning with facts and proceeding to ideas" (p.16).

Stewart

th us points out the preference of inductive reasoning in the American
academic field of endeavor.
The analysis of the different cultural styles of persuasion is
introduced by Glenn, Witmeyer and Stevenson (1977).

They investigate

United Nations Security Council manuscripts of American, Soviet and Arab
countries based on the assumption that:
••• the negotiators select approaches consistent with their own past
experiences and within the cultures to which they belong, and
that they are selected, in part, on the basis of their ability to
handle a style congruent with the culture" (p.53).
They contrast three different styles: the Factual-Inductive, the
Axiomatic-Deductive and the Affective-Intuitive, and state that the
combination and dominance of the three styles determine the cultural style
of persuasion.

They conclude that the American mode of persuasion is

dominated by the Factual-Inductive style, and attribute the AxiomaticDeductive and Affective-Intuitive styles to the Soviet Bloc and Arab
countries, respectively.
In summary, previous studies by linguists, philosophers and
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communication scholars suggest that Americans generally use a linear
organization for their speech and written communication, using either
inductive or deductive reasoning. Japanese organize their verbal and
written discourse by supplying to the audience either a series of related
or unrelated generalizations or specific points which are like dots and
points.

Yet another study shows that Japanese tend to use deductive

reasoning. Thus the consensus of the reviewed scholars defines the
American style as linear and inductive/deductive as compared to the
Japanese style as being nonlinear and neither inductive nor deductive.

EXPLICIT VS. IMPLICIT COMMUNICATION
This section treats the argumentative styles of American and
Japanese in terms of explicit communication vs. implicit communication.
Explicit communication consists of the precise use of language, exact
quotations, enhancing qualifiers, and overstatements.

Implicit

communication consists of implied and ambiguous use of language,
fondness for weakening qualifiers and understatement.
In the first part of this section, American and Japanese

argumentative styles 1re examined, contrasting the concepts of explicit
vs. implicit communication.

In the second part of this section, several

modes of communication by various scholars are introduced and then are
examined to make a clear distinction between American and Japanese
styles of argument.
In a classic writing manual, The Elements of Style, Strunk and
White ( 1979) recommend to "use definite, specific, concrete language"
(p.21).

Tanizaki (1975), a Japanese leading novelist, affirms the clear

21
use of words in English and ambiguous use of words in Japanese.

In

Bunsho Tokuhon [A literary Composition Reader], Tanizaki compares the
manuscripts of Tale of Genji by Murasaki Shikibu with its English

translation by Arthur Waley:
The English, in short, is more precise than the original; nothing is
indistinct in meaning. In the original, parts that can be
understood or left unsaid are as a rule left unsaid; in the
English even what is evident is made more evident ••• Clarity is
indeed gained when, as in the English, everything is there to
be seen, but meaning becomes so much the more circumscribed
and shallow ••• Japanese literati therefore avoid such a futile
endeavor and intentionally use expansive words, such as those
sensuous elements as style, rhythm, and the appearance of the
characters. This is why I have written that in classical
Japanese literature each word is surrounded by shadows and
hidden implications like the corona around the moon. In other
words, a spare use of words becomes an illusion beckoning the
imagination of the reader to fill in what is lacking (p.56).
In the analysis of the Japanese communicative style from a judicial
point of view, Kawashima (1979) stresses that the lack of clarity in
Japanese words results in various judicial interpretations of statutes.
Although Japanese jurisprudence is based on Western models, Japanese
law deals in quite amorphous terminology. By contrast, Westerners use
vocabulary in a more precise and specific manner. Japanese words have
core meanings but their peripheral meanings are vague. Kawashima
(197 5) states the historical lack of the concept of equality and
independence of individuals as one of the major obstacles to clear
communication. He explains,
••• in such a culture [Japanese], the social order consists of social
obligations, which are defined, not in specific, determinate
terms, but in diffuse, indeterminate terms, and the
indeterminateness of social obligations of this nature contains the
possibility of nexible adjustment to contingent circumstances.
The indeterminateness of individuals ••• does not allow the
existence of the concept of "right" [and wrong] as the
counterpart of social obligations (p.274).
American fondness for contracts also contributes to the precise use

of their language.
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Van Zandt ( 1976) states that "Westerners usually want

the contract to indicate commitments, conditions, and restrictions in
precise language which will not be liable to later misinterpretation"
(p.317). The Japanese attitude toward contracts is different from that of
Westerners.

The Japanese tend to draw up a contract as a written

agreement concerning the expression of their intention and that business
association in general. Kawashima ( 1975) explains the Japanese attitude
toward disputes:
In the world of business, people in Japan traditionally avoid defining
the contractual parties, not to mention actual negotiations on
the terms for eventual resolution of disputes, would indicate a
mistrust of the other party to the contract and would damage
the relationship of wa (harmony), the most valid reason, in the
minds of contractual parties, for compliance with the obligations
assumed under the contract. Therefore, contracts were rarely
documented (p.266).
In short, Americans favor the explicit style of argumentation as
evidenced in contract.

In contrast, Japanese will try to sense the other

party's feelings and act on that basis without having to draw up
contracts.
The typical American interest in exact quotation is pointed out by
Condon and Yousef ( 1975). For example, in order to be precise and
objective, American editors may request their correspondents in Japan to
send exact quotes of the politician's speech that they are to cover. One
of these correspondents complains as follows:
If I quote what he actually said, it rambles, it seems vague, it
is totally unq uotable. Yet if I rewrite all that to indicate what
everybody here knows he meant, then I am putting words in his
mouth that he never would have said (p.239).

Studies indicate that qualifiers are used more often in Japanese
than in English. Mehrabian (1971) asserts that people use weakening
qualifiers in order to minimize responsibilities (p.97). As a result of the
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high value and the emphasis Japanese society puts on harmony, Japanese
people dislike to contradict or to be contradicted. Thus qualifiers play an
important role in the Japanese language. Suzuki (1975), a linguist,

states that in translating Japanese scholarly works into English, it is
almost impossible to translate the frequently used Japanese qualifiers
(p.27). Condon and Yousef (1975) agree with Suzuki and state that
"may be," "perhaps," "probably," and "somewhat" are frequently used by
the Japanese ( p. 217).

In contrast, Strunk and White ( 1979) discourage

English writers from using weakening qualifiers, saying, "statements
qualified with unnecessary auxiliaries or conditionals sound irresolute"
(p.20).
Okabe ( 1981) states that Americans tend to use overstatement,
oversimplification and exaggeration whereas Japanese tend to use
understatement and implication (p.26).

Norbeck and Devos (1972),

through their survey of projective tests, conclude that:
A continuing weakness of Japanese scholars employing projective tests
has been a general reluctance to interpret the findings of the tests.
When an interpretation is made, the basis for the conclusions
represented is seldom clearly stated (p.30).
Authors in various fields have attempted to model communication
based on the explicit/implicit difference examined above. For instance,
Mushakoji ( 1976), a political scientist, presents a framework that
compares the Japanese-American style of communication in terms similar to
those discussed above as "implicit" and "explicit".

He observes the

difference in the way people see themselves in relation to their physical
and social environments and then terms the American way as "erabi"
(selective) and Japanese way as "awase" (adjustive).

The erabi view is

an active mode in which human beings can manipulate their social as well
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as natural environment for their own purposes.

The speaker constructs

his messages for the purpose of persuading the audience. Mushakoji
explains that:
••• the erabi view also implies a logical structure composed of
concepts and their opposites: hot versus cold ••• Thus, the erabi
is the logic of choosing the best one from a set of alternatives
composed of selected factors from various dichotomies ( p. 40).
The awase view is a passive mode in which human beings adjust
themselves to the physical and social environment.

According to the

awase view,
••• the environment is not characterized by dichotomous concepts,
such as hot versus cold. Rather, it may be somewhat hot or
somewhat cold. Awase is the logic of seeking to apprehend
[grasp] and adapt to these fine graduations of change
(p.40) •
• • • in contrast to the standardization of vocabulary in erabi societies,
awase logic does not depend upon standardized word meanings.
Expressions have multifarious nuances and are considered to be
only signals which hint at reality rather than describing it
precisely. Words are not taken at face value; it is trusted most
and one is expected to act on it, in awase society, it is possible
to"hear one and understand ten". It is interesting to note that
in Japan it is considered virtuous to "catch on quickly" (sasshi
ga hayai), in other words, to adjust to someone's position before
it is logically and clearly enunciated (p.43).
American argumentative style can be characterized as an explicit
erabi pattern.

In contrast, Japanese style is an implicit awase pattern.

The second framework is introduced from an anthropological point
of view.

Hall ( 197 7) discusses the importance of the role of societal

context. "High context" communication is one in which most of the
information is either in the physical context or internalized in the person,
and very little is in the expressed message.

In contrast, a "low context"

communication is one in which much of the information is expressed in the
explicit code and very little is implied. Hall sees the American style of
communication as generally low context whereas Japanese tends to be high
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context. The Japanese in their high context societal communication imply
much and take much insight for granted and therefore tend not to be
specific.

He feels this could account for the way Japanese "talk around

the point" in the view of an American.

Thus a high context Japanese

communication represents an implicit style of argument, while a low
context American communication represents an explicit style of
argument.
Bernstein ( 1964), a sociolinguist, discusses the interrelationships
between social classes and their coding systems. "Elaborated codes" are a
person-oriented speech system in which the speaker relies on the verbal
elaboration of his experiences and in which the listener is subsequently
dependent upon the verbal elaboration of meaning as well:
As a child learns an elaborated code, ••• He comes to perceive language
as a set of theoretical possibilities for the presentation of his
discrete experience to others. An elaborated code through its
regulation induces developmentally in its speakers an expectation
of separateness and difference from others (p.65).
An individualistic, person-oriented society, such as America, can be seen
as having an elaborated communication system.
In contrast, in a culture where members share common life-styles
and consciousness, verbal elaboration often becomes unnecessary.

People

use "restricted codes" defined as a social status-oriented speech system.
Bernstein outlines the characteristics of the restricted code as follows:
The burden of changes in meaning would be carried through the
extraverbal component of the communication. The "how" of
the communication would be important rather than the "what".
The discrete intent of the speakers, the "I" of the speakers,
would be transmitted not through varying their verbal
selections, but through varying the expressive features of
the communication, through changes in gesture, physical set,
intonation, facial modification ••• The speech sequence •••
would tend to be dislocated ••• disjunctive. There might well
be logical gaps in the flow of meaning. The speakers would
not be worried because they could take much for granted.
The connecting devices in the speech might not clarify the
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logical organization of meaning. In fact, the observer might
find that the meanings were strung together rather like beads
on a string rather than being logically ordered (pp.61-62).
Therefore an elaborated speech system appears to be similar to erabi or
low context communication style representing the style prevalent in the
American argument.

The Japanese argumentative style is represented by

restricted codes, awase and high context.
From the psychologiool point of view, Deikman (1973) and Ornstein
( 197 3) offer another way to look at the different strategy in
argumentation between America and Japan. They present two modes of
thought processes: 1.linear, analytical Western thought process and 2.
relational, holistic :Eastern thought process.

Deikman describes two major

modes of viewing the world as the "action mode" and the "receptive
mode". An action mode is a state which manipulates the environment to
achieve personal goals. "Focal attention, object-based logic, heightened
boundary perception and muscle controls over the sensory system" (p.68)
are the major characteristics of the action mode.

Deikman defines the

receptive mode as one which attends to the environment.

The sensory-

perceptual complex characterizes the receptive mode that dominates the
muscle system and the paralogiool thought process which in turn reduces
boundary perception.

These two modes of consciousness exist

simultaneously in man and the dominant mode results in each individual's
different strategy for engaging the world, with the mode choice being
determined by the culture. Deikman notes,
In Western Civilization, the orientation is toward the individual's
exerting direct voluntary control over all phases of his life. Th is
orientation of control is enhanced by the ideal of the self-made
man and by the pursuit of material and social goals-- all of which
call for manipulation of the environment and of the self. The
action mode dominates our (Western) consciousness ( p. 71).
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In contrast, Eastern consciousness appears to be dominated by the
receptive mode.
Summarizing the works by Gaggamiga (1973) and Bogen (1973),
Ornstein (1973) suggests that man's left cerebral hemisphere of the brain
is predominantly involved with analytical, logical thinking. In contrast,
the right hemisphere is more holistically and relationally oriented. This
would indicate that the Oriental is predominant in the use of his right
hemisphere as compared to the left hemisphere predominance of the
Occidental.
Even though four models of communication have been developed in
different fields---political science, anthropology, linguistics and
psychology, they reach similar conclusions. The American argumentative
style predominantly exemplifies the erabi, low context, elaborated and left
hemisphere communication that is explicit. The Japanese argumentative
style, in contrast, commonly typifies awase, high context, restricted, and
right hemisphere communication that is implicit.

ANALYTICAL, OBJECTIVE VS. EMOTIONAL, SUBJECTIVE STATEMENTS
This section treats the subject in terms of viewing analytical and
objective statements vs. emotional and subjective statements in
arguments. This juxtaposition generally overlaps with the previous two
categories, linear vs. nonlinear and explicit vs. implicit, mainly due to
the fact that such analytical-objective or emotio nal-s u bjecti ve evidence in
the argument is a consequence of the previous two categories.
Ma ts umoto ( 19 75), comparing evidence from both American and

Japanese essays, concludes that evidence used in an American essay is
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generally objective and specific, whereas apparent evidence in Japanese
essays is often not included, or if there· is stated evidence, it tends to be
very general and based on the author's feeling. The assumption that the
writer subconsciously depends on the reader's interpretation results in an
inspecific and nonanalytical manner of writing. Kobayashi ( 1976)
supports Matsumoto's view, stating"·· .in Japanese reasoning, individual
interest and motivation are often mentioned as a matter of course"
(p.143).

To sum up, the author found Americans to present their argument
with as much detailed (analytical) and factual (objective) support as
possible, with the underlying supposition that anyone, regardless of his
background, will come to the same conclusion with the given data as the
encoder did. The Japanese, in contrast, will typically persuade in using
a personal, emotional and subjective approach appealing to the empathy,
even sympathy, of the decoder.

The review of the previous studies has included research from a
number of fields. First, works on linear vs. nonlinear communication of
American and Japanese cultures were discussed. Past studies concluded
that the Americans use a linear form of argument in its development,
\

whereas the Japanese use a nonlinear form.

It was noted that Japanese

argumentative style resembles the haiku style which provides very few
points of information to the reader, thereby by necessity stimulating his
imagination.
The second part of the review dealt with the studies on inductive
vs. deductive reasoning.

The American argumentation follows either

inductive reasoning or deductive reasoning. Some studies indicate that
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inductive reasoning is more frequently used than deductive in American
arguments. The Japanese argument, in contrast, does not follow linear
development but rather presents either unrelated points or deductive

reasoning together with axiomatically accepted "truth (s) ".
The third part of the review discussed various modes of
communication and showed the explicit nature of the American
argumentative style and the implicit nature of the Japanese argument.
The fourth part of the review overlapped largely with the first and
third categories.

Evidence used in American argument is predominantly

analytical and objective in nature.

In contrast, evidence in Japanese

argument is principally emotional and subjective in nature.
Through this brief literature review it became apparent that a
general consensus exists as to the specific

differ~nces

between Japanese

and Americans in the style and approach to argument. Surprisingly,
although numerous studies have been conducted in various related fields,
little empirical research on differences in the style of argument exists.
Th us the following chapter will deal with sta tis ti cal methods applied in
order to empirically and impartially validate or reject the crossc ultural
differences that were discussed earlier.

CHAPTER III
METHOD
OVERVIEW
The preceding chapter briefly surveyed the past studies regarding
the argumentative styles in both America and Japan. The focus of this
chapter will be on the content analysis of current newspaper articles as a
reflection of culturally conditioned characteristics, strictly in regard to
the manner in which people from the two groups organize their thoughts
in writing. Content analysis is defined as "a research technique for
making replicable and valid inferences from data to their context"
(Krippendorff, 1980. p.21).
Krippendorff further indicates that:
••• it is a fundamental fact of human communication that language is
used to convey knowledge and to understand the knowledge
conveyed by others. Therefore, one task of content analysis is
to achieve this kind of understanding of linguistic data and to
draw inferences on the basis of this understanding(p. 43).
Samovar and Porter (1982) suggest that "verbal messages consist of
spoken or written words (speaking and writing are word-producing
behaviors)"(p.27). Specifically this study is focused upon culturally
influenced uses of language and styles of argument.

Samovar and Porter

add that:
Culture shapes the individual communicator. It largely is
responsible for the entire repertory of communicative behaviors
and meanings each person possesses ( p.32).
Assuming this culturally influenced world view, the communicative or
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argumentative behavior through language could be studied in terms of
either written or spoken discourse.
In oral com mu nioo tio n,
••• the verbal message is only one of many messages being
transmitted to members of the audience. There are also
messages in tone of voice, facial expression, and bodily
action. Each of these messages tends to stimulate meaning
(Mccroskey, 19 68. pp. 206-207).
Thus the relative importance of nonverbal communication is one of several
variables that would have to be studied as a part of the total message.
Without denying the importance of oral and non verbal modes of
communiootion, this study assumes that basic culturally conditioned
organimtional patterns will be reflected in written messages, and it
assumes that understanding differences in these cultural patterns will
contribute to improved intercultural communication.
Among written discourse, newspaper was selected as the medium
because of its wide readership and the availability of materials from both
cultures. Letters to the editor and editorials were further selected to
illustrate the typical styles of both Americans and Japanese. Letters to
the editor were thought to represent best a cross section of argumentation
style of the population, whereas the editorials would best represent the
eduooted professional stating his point with eloquence.
The selected samples were then rated by the author and nine
outside raters independently according to the ten variables.

In order to

measure the extent of agreement among ten raters, rater reliability was
assessed by using percentage of the agreement achieved between raters.
The results of six raters, three Americans and three Japanese, who coded
six distinct subsamples selected at random from their respective
newspapers in regard to ten variables, were used as control and compared
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with the results of rater 1, the author. The rating results of a set of
twelve bicultural subsamples in randomized order judged by four raters,
including the author, were compared against one another in order to test
for inter-rater reliability.

(Further details are found under the section

describing the reliability test.)
Since the measurement involves the quantification of observations
in discrete categories, the statistical model used for hypotheses testing
was either a Chi-Square or a Fisher Exact Probability test, depending
upon the sample size and number of categories. Computed values were
based on the relative frequencies in each category rated by the author
and six outside raters.

OPERATIONAL DEFINITION
For the scope of this paper, the terms "argument," "discourse," and
"rhetoric" have not been distinguished semantically, even though the
author is fully aware of the different connotations inherent in the terms.
But since it is the purpose of this study to examine obstacles to
crosscultural communication between American and Japanese
communicators, a narrow semantic distinction between aforementioned
terms was deemed irrelevant within the context of this paper. However,
since the author is using the term argument with its derivative forms
throughout the study, it may be helpful to the reader to insert the
following general definitions by a number of scholars. Accordingly, the
term argument can be defined as:
the sequence of interlinked claims and reasons that between them,
establish the content and force of the position for which a
particular speaker is arguing (Toulmin, 1979. p .13).
the establishing of reasonable connections and relationships
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between and among ideas. Argument is the logical movement
from fact to fact, from facts to inference, from inference to
inference, and sometimes from inference to judgments or
conclusions on still higher levels. Argument is also the
connecting and relating of what we believe we know (in the form
of conclusions and accepted principles) to specific events and
instances (Nadeau, 1972. P.44).
a particular part of a message which is designed to gain
acceptance of a particular conclusion (Mccroskey, 1968. p.77).
to influence those about us either through the spoken or written
word ••• The real process of argument is the process of
demonstrating conclusions from facts or premises that have been
established as truths. It should be remembered the goal of
argument is influencing attitudes and is not exhibitionism; it is
to influence conduct and not just to engage in a dispute (Huber,
1963. p.4).
The hypotheses and their definitions are outlined below and the
definitions are those provided to the raters.

Hypothesis #1:

The presentation of American arguments tend to be more

linear whereas Japanese arguments tend to be more nonlinear.
A linear presentation is defined here as a succession of
steps that are dependent upon the previous supposition. A
nonlinear presentation consists of statements that are
unrelated internally or independent of the progression of
statements.

Hypothesis #2:

American arguments tend to be more direct in their

introduction of the subject matter than Japanese counterparts.
The relative direct introduction is defined as dealing with the
subject matter from the first paragraph (if the topic is about
a matter previously discussed, the explanation about the
discussed topic is not counted). The relative indirect
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introduction is defined as a rhetorical style of using
introductory paragraphs that do not concern the immediate
subject matter, but offer extraneous background arguments

or lead-ins.

Hypothesis #3:

In an American argument there is less restatement of the

same conclusion than in its Japanese counterpart.
This is defined as the relative degree of repetitiveness with
which an argument or its conclusions are presented.

Hypothesis #4:

American arguments tend to be more inductive or

deductive than their Japanese counterparts.
Inductive reasoning is defined as reasoning which proceeds
from the particular case or cases to the general rule.
Inductive reasoning, therefore, is aimed at establishing a
general rule or axiomatic truth.

Induction is the process of

observation of facts and verification of the observation.
Deductive reasoning is defined as reasoning which proceeds
from the general rule to the particular case.

Deduction is

the process to check the implication of the hypothesis or
general rule with the particular case or fact.

Hypothesis #5:

In American arguments, conclusions are more often

explicitly stated than those in the Japanese arguments.
A conclusion is any belief that an encoder wishes his decoder
to accept.
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Hypothesis #6:

Statements in American arguments tend to be more

concrete than abstract, whereas statements in Japanese arguments tend to
be more abstract than concrete.
Concrete statements are characterized by the use of the
writer's immediate observable experience, therefore are
mainly descriptive, specific, and particular. Abstract
statements are disassociated from any specific instance and
personal input and deal with the subject more theoretically.

Hypothesis #7:

Evidence in American arguments covers wider perspective

than that in Japanese arguments.
A wide perspective is defined as giving a multiple evidence
base from which to draw a conclusion. A narrow perspective
is giving a singular or small evidence base toward the
subject's conclusion.

Hy po thesis #8:

Definite and strengthening qualifiers appear more often in

statements of American arguments than in their Japanese counterparts,
where conditional and weakening qualifiers are found more frequently.
Definite qualifiers include "absolutely," "definitely,"
"certainly," "necessarily," etc. Conditional qualifiers include
"presumably," "probably," "maybe," "very likely,"
"plausibly," "seemingly," "possibly," etc.

Hypothesis #9:

Evidence in American arguments tends to be more

objective than that of Japanese counterparts, whereas evidence in
Japanese arguments tends to be more subjective than American
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counterparts.
Evidence is a basis for subsequent conclusions. Criteria for
subjective evidence include personal opinions, common or
generally accepted knowledge, and personal feelings toward
the subject matter. Criteria for objective evidence include
statistical data, detailed accumulation of facts, experimental
observations, previously established conclusions and personal
expert testimony with a justifying underlying basis.

Hypothesis #10: American arguments tend to include more analytical
statements, whereas Japanese arguments have more emotional statements.
Analytical statements are defined as logical statements which
separate or break up the subject into its constituent parts
and express the author's rational thoughts rather than his
emotion. Emotional statements are defined as expression of
the author's personal feelings which do not necessarily
accompany logic.•

SAMPLING PROCEDURE
In this study, three of the most reputable newspapers from America
and Japan were selected. Among approximately 17 50 daily newspapers
and 9400 weekly newspapers, "the United States, unlike many other
countries, has no truly national newspaper" (Agee, Ault and Emery,
1976. p. 77). Katz and Katz (1982) writes in Magazines for Libraries,
that the New York Times and the Washington Post are the most recognized
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news papers in America ( p. 70 5).

The New York Times is generally

considered the leading American daily and has a nationwide circulation.
The Washington Post is well known for its "molding of a vigorous,
intelligent and informative editorial page for Capital readers" (Agee, Ault
and Emery, 1976. p.78).

The Christian Science Monitor, with a

circulation disproportionately smaller than the previous two, has a
reputation for its objectivity and comprehensive coverage (Katz and Katz,
1982. p.704).
In 1978, five Japanese national dailies had a morning circulation of
23 million.

Among these, three major newspapers, the Yomiuri Shimbun,

the Asahi Shimbun and the Mainichi Shimbun control a 90 % share of the
total circulation (Yamamoto, 1980. p .33). The educational and informative
contribution of Japanese newpapers in general and the large readership of
these three newspapers throughout Japan in specific supports the choice
of newspapers as good representatives of Japanese writing.
Therefore, the author chose the New York Times, the Christian
Science Monitor and the Washington Post to represent the typically
American style, and the Asahi Shimbun, the Yomiuri Shimbun and the
Mainichi Shimbun to represent the typically Japanese style.
Editorials were chosen from these three major newspapers from each
country. The first editorial appearing on the first day of the month
between June 1981 and November 1981 were selected.

The editorials were

from the Yomiuri Shimbun and the Christian Science Monitor from their
June and July issues, the Washington Post and the Asahi Shimbun from
their August and September issues, and the New York Times and the
Mainichi Shimbun from their October and November issues. Since the
Christian Science Monitor is only published during the week, the following
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Monday issue was selected when the first of the month was either
Saturday or Sunday.
The letters to the editor from two major newspapers from each
country were chosen periodically, in this case every first letter which
appeared in the issue on the first day of every month for ten months.
Newspapers selected were the New York Times and the Christian Science
Monitor for the American style sample and the Yomiuri Shimbun and the
Asahi Shimbun for the Japanese style sample starting February 1981 to
the November 1981 issue.
Th us altogether twenty letters and six editorials from each country
were collected and rated in order to test the hypotheses.

SELECTION OF RATERS AND SUBSAMPLES
In order to establish whether or not the data coded by the author
could provide a trustworthy basis for this research, nine outside raters
were chosen to rate various subsamples of the editorials and letters.
Selection of the nine raters was based primarily on their formal
education, since a more accurate analysis of variables to be rated could be
expected from the person with above average education. The three
Japanese raters have Masters of Art degrees in either Speech
Communication or English. Among the six American raters, two hold
Masters degrees in Liberal Arts, two have law degrees, one is an M.D.
and one a B.A. The ages of the raters ranged from 27 to 39 for
Americans and 31 to 33 for the Japanese. The raters were informed of the
general research purpose but not of the specific hypotheses and were
asked to rate subsamples according to the ten variables represented in
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the hypotheses.
The following subsamples of editorials and letters were assigned to
raters to provide data for both the rater reliability test and for tesing the
hypotheses (see Table I):
TABLE I
ORGANIZATION OF RATER AND SAMPLE POPULATION
Sample

Rater

ror

#01

12

40

52

editorials

letters

Total #of
coded samples

1

U.S. + Japanese

2

a set of 6 distinct

2

4

6

3

U .s. samples

2

4

6

1

5

6

4

5

a set of 6 distinct

2

4

6

6

Japanese samples

2

4

6

1

5

6

7

8

a set of 12

4

8

12

9

identical

4

8

12

bicultural samples

4

8

12

10

a.)

18

18
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Three American raters (rater 2, 3, 4) analyzed six distinct

subsamples selected from American newspapers with respect to the
ten variables of this study.
b.) Three Japanese raters (rater 5, 6, 7) examined six distinct
subsamples selected from Japanese newspapers according to the
same ten variables.
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c.) Three other American raters (rater 8, 9, 10) studied both six
American subsamples and six Japanese subsamples which had been
translated into English by this author.

In this bicultural

subsample, editorials and letters were arranged in random order
and proper nouns were changed to mask the cultural source of the
material, in order to eliminate any cultural bias.

RELIABILITY TEST
In order to record the different magnitude of characteristics of
each variable, a set of ten seven-point bi-polar, verbally anchored rating
scales was used by all raters, one per hypothesis, for each sample
examined. The scores on the scale were then transformed into nominal
data (see Figure 1).

The instruction to the raters and a scoring sheet

are shown in Appendix A.

A summary of the coded samples per individual

rater is shown in Appendix B.
LINEAR

l

-3

I

-2

NONLINEAR

I

-1

I

0

RANGE OF LINEARITY

I

1

l

2

I

3

-3 < RESULT < -1

RANGE OF NONLINEARITY

1 <RESULT < 3

RANGE OF INDIFFERENCE

-1 < RESULT< 1

Figure 1.

Rating scale example

The first reliability test compared the author's (rater 1) rating of
material to each individual rater in the two groups (raters 2-7) who rated
either a purely Japanese or purely American sample of the same material.
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The agreement achieved between the author and raters was measured by
percentage.

The following Table II illustrates the agreement between

rater 1 and raters 2 through 7.

TABLE II
INTER-RATER AGREEMENT IN ANALYSIS OF SEPARATE SUBSAMPLES
RATER 1,2

1,3

1,4

1,5

1,6

1,7

Average

AGREEMENT
87%

78%

92%

88%

83%

82%

85%

The agreement achieved between the raters (rater 1, 8, 9, 10) is shown
in Table III.

Rater 1 plus three other raters (8,. 9, 10) were given

identical sets of bicultural subsamples, and the results were paired off
with one another and tested in all possible rater combinations.

TABLE III
INTER-RATER AGREEMENT IN ANALYSIS OF
TWELVE IDENTICAL BICULTURAL SUBSAMPLES
RATER 1,8

1,9

1,10

8,9

8,10

9,10

Average

AGREEMENT
73%

77%

81%

74%

72%

75%

75%

Average inter-rater agreement from the first analysis was 85% (Table II),
average inter-rater agreement from the second analysis (Table III)
75%.

was
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DATA ANALYSIS
2

Chi-square (X ) estimates the probability of the occurrence under
the null hypothesis based on the discrepancy between observed

frequencies and expected frequencies in a set of categories. The ChiSquare value is yielded by:
2
2
X = (Observed Frequencies - Expected Frequencies)
Expected Frequencies

(Siegel, 1956 p. 104)
The Fisher Exact Probability test is used when either the sample
number is smaller than 20, or the sample size is between 20 and 40 with a
smallest expected frequency of less than 5, and if two independent
samples fall into mutually exclusive categories. The calculation is based
upon the marginal totals and observed frequencies in a 2x2 contingency
table. The formula is:
P

= (A+B)!

(C+D)! (A+D)! (B+D)!
N! A! B! C! D!

Where P is • • • Probability
A-D are Observed Frequency in the Contingency
N is • • • Sum of All Observed Frequencies
( Sieg el , 19 56 p • 96)
The Chi-square test was used to determine the difference between
the two sample groups in regard to all hypotheses except Hypothesis 5
(Results of Raters 2 through 7).

The Fisher Exact Probability test was

used there because the smallest expected frequency was less than five.

The probability of .05 was taken as an appropriate alpha level for
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rejection of the null statistical hypothesis. Since all hypotheses predict
the direction of the difference between two independent groups, the
region of rejection was one-tailed. In a Chi-square test, with df (degree
2
or freedom )=l, X ~ 2. 71 is required to reject the null statistical
hypothesis at the p=.05 level.
In addition to the main analysis, each source was analyzed
separately in light of the ten hypotheses. A Fisher Exact Probability
test was applied to test for significant differences between editorials
from both cultures.

This supplementary test was based on rater 1

codes. The purpose of this test and the following Chi-square test was to
determine if greater or less differences in style was attributable to either
editorials or letters to the editor from each culture.
A Chi-square test was used to determine significant differences
between letters to the editor from both cultures. This supplementary
test also was based on rater 1 codes.
Finally, a Fisher Exact Probability test was applied to test for
significant differences between editorials and letters to the editor within
each culture based on rater 1 codes. The purpose of this test was to see
whether or not source material within one culture was different in style
between editorials and letters to the editor.
three supplementary tests.

Table IV summarizes the
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TABLE IV
ORGANIZATION OF SUPPLEMENTARY TEST
FOR
CROSSCULTURE AND WITHIN-CULTURE DIFFERENCES

An l!!Y ~-i-~_

Test Applied

Total#
of Samples

Editorials

6 u .s.
editorials

6 Japanese
editorials

Fisher

12

Letters to
the editor

20 u. s.
letters

20 Japanese
letters

Chi-square

40

6 u .s.
editorials

20 u .s.
letters

Fisher

26

Fisher

26

Within-culture

6 Japanese 20 Japanese
editorials
letters

CHAPTER IV
RESULTS AND DISCUSSION
RESULTS
In this section the results for each hypothesis will be presented.
The results are divided into two parts.

Those 52 samples ( 12 editorials

and 40 letters to the editor) rated by the author are called Results of
Rater 1. Those 36 samples ( 10 editorials and 26 letters to the editor)
judged by raters two to seven are called Results of Raters 2 through 7.
2

In a Chi-square test, X
hypothesis at the p

~

= .05.

2.71 is required to reject the null statistical
In a Fisher Exact Probability test, p ~ .05 is

required to reject the null statistical hypothesis.

Hypothesis 1
The presentation of American arguments tends to be more linear
whereas that of Japanese arguments tends to be more nonlinear.

The Chi-Square values obtained were 8. 74 and 3.13 which are
both sufficiently high to reject the first null statistical hypothesis. The
observed frequencies for the "linearity" hypothesis and the statistical
computations are presented in Table V and Table VI. (For the source
of the underlying data (results of the coded samples) as basis of the
following computation, refer to Appendix B.)
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TABLE V
LINEARITY OF PRESENTATION.
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
(RESULTS OF RATER 1)

u .s.
LINEAR
NONLINEAR
TOTAL

JAPAN

TOTAL

23

12

35

3

14

17

26

26

52
2

N ( IAD - BC I - N/2 )
( A+B ) ( C+D ) (A+C ) ( B+D )

2

x

=

=5 2

(

= 8.74

I ( 2 3)

( 14) - ( 12) ( 3)
(35) (17)

I-

5 2/ 2 )
26) (26f

2
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TABLE VI
LINEARITY OF PRESENTATION.
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
(RESULTS OF RATERS 2 THROUGH 7)

u .s.
LINEAR
NONLINEAR
TOTAL

2

x

=

TOTAL

JAPAN

15

9

24

3

9

12

18

18

36

N ( IAD - B c
( A+B ) ( C+D

l - NI

2
2 )
(A+C } ( B+D )

= 3.13

Hypothesis 2
American arguments tend to be more direct in their introduction of
the subject matter than Japanese counterparts.

The Chi-Square values obtained were 6.56 and 3.13 which were
both significant beyond the p=.05 level.

The observed frequencies for

the "directness" hypothesis and the statistical computations are presented
in Table VII and Table VIII.
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TABLE VII
DIRECTNESS OF INTRODUCTION:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

u .s.

JAPAN

TOTAL

DIRECT

24

15

39

INDIRECT

2

11

13

TOTAL

26

26

52

2
X

N (

=

I AD - BC
(A+ D) ( C +D

j
(39 (13)

= 52

2

j -(AN/2
)
+C ) ( B +D )

c c24 >c11 > - c1s><2 > I -

= 6.56

(26) (26)

2
5 212 >
.

49

TABLE VIII
DIRECTNESS OF INTRODUCTION:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATERS 2 THROUGH 7 )

u.s.

JAPAN

TOTAL

DIRECT

15

9

24

INDIRECT

3

9

12

TOTAL

18

18

36

2
N ( I AD - BC
X = ---[A+Bf\C+D

= 36 <j
(24

2

j -(A+C)
N/ 2 )
(B+D)
I-

c 1s>C9> - C9H3>
(12) (18) (18)

2
3s12>

= 3.13
~~th~~is~

In American argument there is less restatement of the same conclusion
than in its Japanese counterpart.

The Chi-Square values obtained were 0.88 and
magnitude to reject the null sta tis ti cal hypothesis.

o,

not of sufficient

The observed

frequencies for "repetitiveness" hypothesis and the statistical
computations are presented in Table IX and Table

x.
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TABLE IX
REPETITIVENESS OF CONCLUSIONS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

u .s.

JAPAN

TOTAL

NONREPETITIVE

17

21

38

REPETITIVE

9

5

14

TOTAL

26

26

52

2

X =

I AD

2

- BC I - N/ 2 )
(A+D) (C+D) (A+C) (B+DT

N (

= s2

j

< 01 >< s > - <21 >< s >
(38 (14) (26) (26)

= 0.88

I - s212 >

2
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TABLE X
REPETITIVENESS OF CONCLUSIONS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATERS 2 THROUGH 7)

u .s.

JAPAN

TOTAL

NONREPETITIVE

12

11

23

REPETITIVE

6

7

13

TOTAL

18

18

36

2 N ( I AD - BC
X =
(A+B) (C+D

= 36

<j 02><1> -

(23

l-

2

N/2 )
(A+C) (B+D)

cu><s> I - 36/2>

2

(13) (18) 08)

=0
Hypothesis 4
American arguments tend to be more inductive or deductive than their
Japanese counterparts.

There was a significant difference between both groups as to
whether or not reasoning (either inductive or deductive ) was used.
After combining adjacent categories (inductive and deductive ) , a ChiSquare test was applied.

The Chi-Square values obtained were 13.49 and

10.13, which fell in the region of rejection. The observed frequencies for
the "inductive/deductive" hypothesis and statistical computation are
presented in Table XI and Table XII.
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TABLE XI

TYPE OF REASONING:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
(RESULTS OF RATER 1)

IN/DEDUCTIVE

u .s.

JAPAN

TOTAL

25

12

37

14

15

26

52

UNCLASSIFIABLE 1
TOTAL

26

2
2 = N ( I AD - BC I - N/ 2 )
X
-WITTTc---+D)TA+C) (B+D)

= 52

c c25 >04> - 02><1>
37
15
26 (26)

= 13.49

L-

2

5212>
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TABLE XII
TYPE OF REASONING:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
(RESULTS OF RATERS 2 THROUGH 7)

u .s.

JAPAN

TOTAL

17

7

24

UNCLASSIFIABLE 1

11

12

TOTAL

18

36

IN/DEDUCTIVE

18

2
N ( I AD - BC I - NI 2_)X =
(A+D) (C+D){A+Cl (B+D)
2

=

36

c 01
24

><n> - <1><1> I -

12)

18

2
36/21

18)

= 10.13

Hypothesis 5
In

Ameri~n

arguments, conclusions are more often explicitly stated

than those in the Japanese arguments.

The Chi-Square value obtained was 0 which was not
significant (Results of Rater 1).

statisti~lly

The Fisher Exact Probability test was

used for Results of Raters 2 through 7.

The P yielded was 0.40 which

did not show a difference between the two groups.
statistical hypothesis was accepted.

Therefore the null

The observed frequencies for the

"explicitness" hypothesis and statistical computations are presented in
Table XIII and Table XIV.
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TABLE XIII
EXPLICITNESS OF CONCLUSIONS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

u .s.

JAPAN

TOTAL

EXPLICIT

22

23

45

IMPLICIT

4

3

7

TOTAL

26

26

52

2
NI 2 )
2 N ( I AD - B c
X = ---CA+D) (C+D) (A+C) (B+D)

_L-

= s2 I<

<22)(3) - (23)(4)
( 4 5 > <7 rT2 6 > <2 6 >

=0

I-

2
2/52)
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TABLE XIV
EXPLICITNESS OF CONCLUSIONS:
OBSERVED FREQUENCIES AND COMPUTAION OF FISHER EXACT
PROBABILITY
( RESULTS OF RATERS 2 THROUGH 7 )

EXPLICIT

IMPLICIT

TOTAL

u.s.

16

2

18

JAPAN

16

2

18

TOTAL

32

4

36

P

= (A+ B ) !
N!

A!

( C +D ) ! (A+ D ) ! ( B +C ) !
B! C! D!

= 18! 18! 32! 4!
36! 16! 2! 16! 2!

= 0.40
Hypothesis 6
Statements in American arguments tend to be more concrete than
abstract, whereas statements in Japanese arguments tend to be more
abstract than concrete.

The Chi-Square values obtained were 1.22 and 0.12, not of
sufficient magnitude to reject the null statistical hypothesis.

The

observed frequencies for the "concreteness" hypothesis and the statistical
computations are presented in Table XV and Table XVI.
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TABLE XV
CONCRETENESS OF STATEMENTS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

u.s.

JAPAN

TOTAL

CONCRETE

21

16

37

ABSTRACT

5

10

15

TOTAL

26

26

52

X=

2

AD - BC I - N/ 2 )
-wnJrc+D) (A+C) (B+DT

2 N (

I

2
= 52 <I c21><10> - 06H5> I - 5212>
(37) (ls) (26) (26)

= 1.22
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TABLE XVI
CONCRETENESS OF STATEMENTS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATERS 2 THROUGH 7)

u.s.

JAPAN

TOTAL

CONCRETE

12

10

22

ABSTRACT

6

8

14

TOTAL

18

18

36

2 N (
X=

2
- BC
N/2 )
(A+B) (C+D) (A+C) ( B+D)

I AD

I-

= ~02><s> - <10)(6)
22 ltrn (18) (18)

I-

2
36/2)

= 0.12

Hypothesis 7
Evidence in American arguments covers a wider perspective than that
in Japanese arguments.

The Chi-Square value obtained was 4.99 which is statistically
significant beyond the p=.05 level, however, the second analysis
produced the result of 1.03, failing to reject the null statistical
hypothesis. The observed frequencies for the "width" hypothesis and the
computations

are presented in Table XV II and Table XV III.
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TABLE XVII
WIDTH OF PERSPECTIVE:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

u.s.

JAPAN

TOTAL

WIDE
PERSPECTIVE

19

10

29

NARROW
PERSPECTIVE

7

16

23

TOTAL

26

26

52

2

~LAD - BC I - N/2 )
(A+D) (C+D) (A+C) (B+1))
X =

2

= 52 <j c19)(16> - <10><1>
(29 (23) (26) (26)
= 4.99

I-

2
5212>
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TABLE XVIII
WIDTH OF PERSPECTIVE:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATERS 2 THROUGH 7)

u .s.

JAPAN

TOTAL

WIDE
PERSPECTIVE

12

8

20

NARROW
PERSPECTIVE

6

10

16

TOTAL

18

18

36

2 N ( I AD - BC
X =
(A+ B ) ( C +D

2

j -(AN/2
)
+C ) ( B +D)
2

= 36

<I <12)(10> - C8H6> I - 36/2)
(20> (16) (ls) (18)

= 1.03

Hypothesis 8
Definite and strengthening qualifiers appear more frequently in
statements of American arguments than in their Japanese
counterparts, where conditional and weakening qualifiers are found
more frequently.

The Chi-Square values obtained were 13.11 and
statistically significant beyond the p=.05 level.

10.13 which are

The observed

frequencies for the "definiteness" hypothesis and the statistical
computations are presented in Table XIX and Table XX.
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TABLE XIX
DEFINITENESS OF QUALIFIERS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

u .s.

JAPAN

TOTAL

DEFINITE

26

14

40

CONDITIONAL

0

12

12

TOTAL

26

26

52

x

2

2

= N ( I AD - BC I - NI 2 )
(A+ D ) ( C +D) (A +C ) ( B +D)

= 52 <I <26> <12> - <14> <o>
T40fn2) (26) (26)

= 13 .11

L- 5212>
.

.

2
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TABLE XX
DEFINITENESS OF QUALIFIERS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATERS 2 THROUGH 7)

u.s.

JAPAN

TOTAL

DEFINITE

17

7

24

CONDITIONAL

1

11

12

TOTAL

18

18

36

2
X

N (

=

2
- BC I - N/_2-'-)_
(A+B) (C+D)TA+C) (B+ff)

I AD

= 36CI c11><11> - c1><1>
\24)(12) (18) (18)

I-

2

36/2>

.

= 10.13
Hy po thesis 9
Evidence in American arguments tends to be more objective than that
of Japanese counterparts, whereas evidence in Japanese arguments
tends to be more subjective than in American counterparts.

The Chi-Square value obtained was 3 .86 which is sufficiently high
to reject the null statistical hypothesis(Results of rater 1), however, the
Chi-square value obtained by Results of Raters 2 through 7 was 0.12, not
of sufficient magnitude to reject the null statistical hypothesis. The
observed frequencies for the "objectivity" hypothesis and statistical
computations are presented in Table XXI and Table XXII.
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TABLE XXI
OBJECTIVITY OF EVIDENCE:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

U.S.

JAPAN

TOTAL

OBJECTIVE

19

11

30

SUBJECTIVE

7

15

22

TOTAL

26

26

52

2

N (

X =

I AD - BC
(A+ D) ( C +D

l-

2
N/ 2 )

(A +C ) ( B +D)

= 52 < 09><1s> - <11><1>
30

= 3.86

22) (26) (26)

I-

2
s212>
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TABLE XXII
OBJECT! VITY OF EVIDENCE:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTAION
( RESULTS OF RATERS 2 THROUGH 7)

U.S.

JAPAN

TOTAL

OBJECTIVE

7

7

14

SUBJECTIVE

11

11

22

TOTAL

18

18

36

2 N (
X

=

I AD

2

- BC ~ - N/ 2 )
(A+ B ) ( C +D (A +C ) ( B +D)

= 36 <I c1 ><11> - <1> <11> I - 36/2)
114Tl22) (18) (18)

2

.

= 0.12
Hypothesis 10
American arguments tend to include more analytical statements,
whereas Japanese arguments have more emotional statements.

The Chi-Square values obtained were 2.12 and 0.11 respectively,
not of sufficient magnitude to reject the null statistical hypothesis. The
observed frequencies for the "analyticity" hypothesis and the statistical
computations are presented in Table XXIII and Table XXIV, followed by
the summarized tabulation of the ten hypotheses tested in Table XXV.
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TABLE XXIII
ANALYTICITY OF STATEMENTS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATER 1 )

u .s.

JAPAN

TOTAL

ANALYTICAL

20

14

34

EMOTIONAL

6

12

18

TOTAL

26

26

52

2

2
X

=

N ( I AD - BC I - N/2 )
(A+D) (C+D) (A+C) (B+D)

= 52

<~ c20)(12> - 04)(6)
(34 (18) (26) (26)

= 2.12

I-

2
5212>
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TABLE XXIV
ANALYTICITY OF STATEMENTS:
OBSERVED FREQUENCIES AND CHI-SQUARE COMPUTATION
( RESULTS OF RATERS 2 THROUGH 7 )

u. s.

JAPAN

TOTAL

ANALYTICAL

10

8

18

EMOTIONAL

8

10

18

TOTAL

18

18

36

2
X

2

I AD

- BC I - N/2 )
(A+B) (C+D) (A+C) [B+DT

N (

=

= 36

c c10> oo> - C8> cs> I - 36/2>

18)

= 0.11

18

18) TIS)

2
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TABLE XXV
SUMMARIZED TABULATION OF THE TEN HYPOTHESES TESTED

x

Hypothesis

s

x

s

1.

Linearity

8. 7 4

s

3.13

s

2.

Directness

6.56

s

3.13

s

3.

Repetitiveness

0.88

4.

Reasoning

s.

Explicitness

6.

Concreteness

1.22

7.

Width

4.99

s

1.03

8.

Qualifiers

13.11

s

10.13

9.

Objectivity

3. 86

s

0.12

10.

Analyticity

2.12

0

s

13.49
0

10.13
p =

s

o. 40
0.12

s

0.11

Results of
Rater 1

Results of
Raters 2 through 7
S:

SIGNIFICANT

Editorials Analysis
Since the size of the sample was small (N=12), editorials from both
groups were compared using the Fisher Exact Probability test.

Table

XXVlillustrates the results of the Fisher Exact Probability test between
American editorials and Japanese editorials in terms of the ten variables.
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TABLE XXVI
EDITORIALS ANALYSIS
Hypothesis

p

1

0.23

2

0.09

3

0.54

4

0.09

5

1

6

0.55

7

1

8

o. 23

9

0.5

10

o. 5

There were no significant differences in any categories between American
news paper editorials and Japanese editorials.

Letters to the Editor Analysis
The Chi-Square test was used (except #5, Fisher) to determine
whether there we.re significant differences between American letters and
Japanese letters to the editor. Table XXV II presents the results of the
analysis between American and Japanese letters to the editor.
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TABLE XXVII
LETTERS ANALYSIS

Hypothesis

x
s
s

1

8.64

2

3.33

3

1.07

4

5. 26

5

0.30 (Fisher)

6

1.82

7

6.55

8

10.8

9

6.42

10

3.68

s

s
s
s
s

S: SIGNIFICANT
Significant differences were observed in hypotheses 1, 2, 4, 7, 8, 9 and
10.

Within-culture Analysis
The significa nee of difference between editorials and letters to the
editor within a culture was computed using the Fisher Exact Probability
test based on codes of rater 1. Table XXVIII shows the value of P
obtained within either American or Japanese newspapers in terms of the
ten variables.
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TABLE XXVIII
WITHIN-CULTURE ANALYSIS
EDITORIALS VS. LETTERS

Hypothesis

U.S.

JAPAN

1

P=0.44

P=0.20

2

P=O. 58

P=0.33

3

P=0.24

P=0.44

4

P=0.77

P=0.35

5

P=0.17

P=0.44

6

P=O. 44

P=0.18

7

P=0.12

P=0.0005 S

8

P=l

P=0.29

9

P=0.35

P=0.002 S

10

P=0.40

P=0.013

S:

s

SIGN IF IC ANT

No significant differences were observed between editorials and letters to
the editor sampled from American newspapers. The significant
differences were observed in hypotheses 7, 9 and 10 between editorials
and letters to the editor from Japanese newspapers.
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DISCUSSION AND IMPLICATION FOR INTERCULTURAL COMMUNICATION
Hypothesis 1

(linearI nonlinear)

Results supported the research hypothesis that the presentation of
American arguments tend to be more linear than that of the Japanese,
whereas Japanese arguments tend to be more nonlinear than that of the
Americans.

The result was predominantly determined by the difference

between American letters to the editor and Japanese letters to the editor,
since comparison of the two sets of editorials showed no significant
difference. The views of Kunihiro, Kaplan et al., showing linearity of
style among Americans and nonlinearity among Japanese, were supported
by the result of the study.
Implication for Intercultural Communication. People with a
predominantly linear orientation would perceive a nonlinear presentation
as being out of focus, lacking in organization and having insufficient
cohesion, and thus may label others with nonlinear orientation to be
unintelligible communicators.

The tendency toward a presentation

interspersed with unrelated and often irrelevant elements might prevent
Ja(:?anese from writing well-organized scholarly papers in the academic
world or discussing foreign policies in an intercultural setting. The lack
of developing strong internal continuity through the use of logic and
reasoning in their attempt to communicate could be compared by an
American to the multiple ambiguity of a Rorschach blot.

Such a

presentation may well be received as a message by the Japanese who are
aware of context and have interpretatory strategies for nonlinear
communication, but for the uninitiated Westerner, it may contain just more
unanswered questions in an abundance of vagueness.
From a nonlinear point of view, the step-by-step approach of
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Americans seems either unnecessarily elaborate or too condescendingly
direct and too manipulative to allow for the audience's insight or
imagination.

Hearing an unfamiliar noise outside, a Japanese might typimlly
comment "water, pavement, a street". Provided with these message
fragments, a Japanese listener would most likely understand what is
happening. On the same occasion, an American might remark, "Where is
this noise coming from? Ah, there is a street sweeper in front of the
building".

This would illustrate the Westerner's tendency to correlate the

sensory input into a factually acceptable and reasonably logical
conclusion.
Thus it is obvious that each group, when interacting with each
other, violates the other's expectation, which may later cause a mutually
erroneous value judgment toward the other group as a whole.

Hypothesis 2

(direct Ii n direct)

An Ameriatn preference for the more direct introduction of the
subject was observed as compared to that of the Japanese, based on the
principal difference in the letters to the editor sampled from both groups.
The present study supported Kaplan, Kobayashi et al. who discussed the
United States' immediacy and the indirectness of the Japanese.
Im_plication for Intercultural Communication. A straight forward
approach may well intimidate a person whose culturally conditioned
preference for the introduction of a subject is one of indirectness. Those
in the habit of coming straight to the point often become frustrated with a
long introduction, which in their eyes does not necessarily relate or
contrib Ute to the

SU bject.

fin

8

business situation, it is important to the
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Japanese to spend some time to become acquainted with each other before
both parties start discussing business. This indirect and deliberate
approach of the Japanese is often interpreted as a lack of interest in the
business at hand by the American sideJ From the Japanese point of view,
the direct approach seems too functional, impersonal and crass since they
prefer building a limited but firm personal relationship with the other side
prior to conducting business.
Th us the universal unconscious preconception about the similarity
among people is followed by a judgment of the other from the point of
one's own communicative behavior pattern and brings frequent
unnecessary conflicts, whereas a sensitivity to conceive an alternate
behavior pattern would allow for more constructive and nonjudgmental
communication.

Hypothesis 3

(non repetitive Ir ep et it iv e )

The present study did not show a Japanese tendency to use
repetitive conclusions.

Most of the Americans and the Japanese generally

stated their conclusions once.

The Americans repeated conclusions

predominantly as a part of deductive reasoning whereas Japanese
repetitive conclusions were simply restatements without reference to
material presented before or thereafter.

In conjunction with a similarity

observed in terms of explicitness of conclusions, a correlating similarity
in the number of conclusions might result from the degree of formality of
the written discourse. A future analysis will be necessary to determine
the significa nee of the differences between written and oral discourse, if
any.
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Hypothesis 4

(inductive/deductive)

There was a significant difference observed in terms of whether
inductive, deductive reasoning or neither was used. Americans
predominantly use either inductive or deductive reasoning, whereas
Japanese do not apply either of those forms of reasoning as frequently as
Americans. Closely correlated to a Japanese tendency toward .
nonlinearity, results revealed a culturally conditioned lack of propensity
for deductive abstraction by the Japanese. They neither proceed from
the specific detail to a general assertion, nor from a generally accepted
conclusion to a specific point that would necessarily be considered as an
essential part of developing the principal argument. The observation by
Kobayashi, Kaplan et al., that a greater emphasis is placed on
inductive/ deductive reasoning by Americans and a lesser emphasis by
Japanese, is supported by this study.
Implication for Intercultural Communication. There is substantial
factual support to the argument that logical development and consistency
are essential ingredients of the American pattern of communication.
Consequently, people in the United States observe foreign affairs and
attempt to predict the final outcome in adherence to and trust of their line
of reasoning, and th us often feel disappointment and frustration from the
apparently illogical and thus unpredictable consequences of political
events in foreign countries. Americans perceive an outcome which is not
logically comprehensible as illogical, irrational and undesirable.

Taking

former Japanese Prime Minister Tanaka's scandal as an illustrating
example, it would be very difficult to understand by most Americans who
accused Nixon of his illegal conduct that Mr. Tanaka still serves in public
office today.
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The Japanese, whose psychological dependency upon one another is
based on the exchange of honne, the emotional self, which is more
important than tatemae, the logical self, might comment on that same
scandal that this would seem a mere contradiction to the logic of ethics to
them, however, that there is a more important factor beyond logic. For
the Japanese, logic is not the principal means but only one of the means
of determining right and wrong.

Applying such logic in all aspects of life

seems just too simplistic and idealistic, and although they might
experience a feeling of moral outrage, they may feel collectively powerless
to translate this into action. Thus a feeling of deepseated reluctance to
actively change the status quo of their socio-economic condition, from
their personal to their public life, contributes further to the prevailing
pragmatic view of apparent conformism and political inertia.

This attitude

makes Tanaka's continuation as a powerful and highly influential public
servant not unusual for the Japanese.
Thus, both groups, expecting the other to be similar to themselves,
fail to understand each other as they are.

Hypothesis 5

(explicit/ implicit)

The present research did not support the difference between
explicit and implicit nature of the conclusion which is discussed by
Mushakoji, Hall et al.
explicitness.

Instead, both samples showed a predominant

This might result from the fact that the present study only

dealt with a formal discourse aimed at a mass audience.

Hypothesis 6

(concrete/abstract)

Both an Ameriarn and Japanese preference for concrete statements

was observed.
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It appears that letters to the editor, in particular, were

generally written about the writer's immediate experiences, therefore,
both groups favored specific and descriptive statements over broad and
theoretical statements.

Hypothesis 7

(wide/ narrow)

There was a significant difference observed in terms of the total
width of perspective. American writers predominantly use more evidence
to support their conclusions than the Japanese. The most significant
difference between the two cultures was shown by the letters to the
editor.

Results support the observation of Bernstein, Hall et al.

Implication for Intercultural Communication. Parallel to the findings
of Hypothesis 9 (objectivity of evidence), this result strongly reflects the
American preference for building a firm basis to support their
conclusions, whereas the Japanese appear to be less eager to provide as
much evidence. The apparently ambiguous communication by the Japanese
would not provide sufficient evidence to the Americans in order to reach
them with the desired degree of persuasion, as they lack that preassumed
base of evidence.

Hypothesis 8

(definite/ conditional)

A very significant difference was found in terms of the use of
qualifiers. Americans predominantly use definite qualifiers whereas the
Japanese favor more conditional qualifiers. Results supported the
observation by Suzuki, Condon et al., that Japanese exhibit a preference
for conditional (ambiguous) communication and the Americans a preference
for definite (specific) communication.
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Implication for Intercultural Communication. The repeated use of
conditional qualifiers by the Japanese may be perceived as a lack of
confidence and decisiveness by Americans who prefer clear
communication. Definite statements by the Americans give the Japanese
the impression of unwarranted and excessive confidence,
oversimplification and insistence. American businessmen therefore may
misinterpret the relative degree of commitment by the Japanese using an
apparently ambiguous and interpretative style. The interaction between
people of both cultures has commonly resulted in the misinterpretation of
each other's relative position, thoroughness and degree of commitment and
will continue to do so unless each side learns to understand and accept

the other's dissimilarity without being unnecessarily judgmental.

Hypothesis 9

(objective/subjective)

A significant difference was found in the use of either objective
evidence or subjective evidence.

Results indicate that although

subjective evidence is predominantly favored by the Japanese, editorial
staff use more objective evidence than other Japanese. The present
study supported Matsumoto's discussion, i.e. a tendency toward
objectivity among Americans and subjectivity among the Japanese.
Implication for Intercultural Communication. Americans, who rely
heavily on objective evidence, give Japanese the impression of being
impersonal, functional and coldly detached. This is caused by Americans
not sharing similar values among themselves as most Japanese do, and who
therefore attempt to use the elaborated code.
Subjective evidence often used by the Japanese seems to be
effective only among people who share similar background and feelings.
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The attitude of Japanese, dependent on their similarity of background and
their need to be passively understood, would puzzle Americans who rely
predominantly on objectivity in conjunction with logic.

The mutual

expectation of a crosscultural similarity results in one of the major
stumbling blocks to the clear understanding of one another.

Hypothesis 10

(analyticaVemotional)

Although the letters to the editor sampled from the two groups
showed a significant difference in terms of American writers using more
analytical statements than the Japanese, no overall significant difference
was found in terms of the statement analysis.

An additional point of interest was to see whether there was
significant variance between the letters to the editor and editorials within
each country. A short statistical analysis of these questions showed no
significant difference in style of letters to the editor and editorials in the
United states, but a significant difference in style between letters to the
editor and editorials in Japan. Editorials from both countries showed no
significant difference when tested against one another, whereas letters
from both countries showed significant differences in hypotheses 1, 2, 4,
7, 8, 9, and 10. Therefore the differences observed in this study are due
to the different styles used by letter writers of the two culture. The
similarity of style between Japanese and American editorials indicated a
shift of the Japanese editorial writer toward the typically Western format
to an extent as to make the typical distinctions of style insignificant. By
inference it may be assumed that Western influence of style and rhetoric
is most profound on Japanese editorial staff. Furthermore, since letters
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to the editor are routinely edited by newspaper staff for brevity and
clarity, it is reasonable to expect that the original letters contained more
elements of ambiguity, repetitiveness (Japan) and elaboration of facts
(United States).

LIMITATION OF THE STUDY
The limitation of this study should be noted and its findings should
be construed in light of its limitations.
First, the present study dealt only with aspects of arguments
among written discourses which were deliberately prepared by their
authors as addressed to a mass audience. While it is possible that spoken
arguments may employ different strategies from that of written
discourses, the theorists (Samovar • Porter, 1982. p. 32) mentioned
earlier support the essential connection of oral and written style as
indicative of a culturally influenced organizational pattern. Nevertheless,
another study focusing only on oral argumentative style would be useful
in completing a comprehensive view of the differences noted in this study.
Second, sampling newspapers with similarity of function and
readership in both countries was difficult. Since the three newspapers
used as Japanese sample sources make up 90 %of the total circulation, it
was hard to find equivalent newspapers in the United States with a
comparable universality of readership and similar cross section of social
strata, since newspapers in America are virtually all regional in content
and character and furthermore are appealing to a narrower social segment
of their potential readers.
Third, the author, although a native Japanese, had difficulty in
placing finite conclusions in some of the Japanese articles sampled.

It
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seemed that, like haiku poetry, there were several interpretations of the
article possible depending upon the reader's view of the writer's apparent
conclusion.

SUGGESTION FOR FUTURE RESEARCH

There are several issues in need of clarification in future studies
regarding the styles of arguments.

1) An analysis of the distinction

between the formal and informal written discourse and the formal and
informal oral one, impromptu speech in particular.

2) Advertising script

would be a useful medium to determine the use of variables discussed in
this study, since it is an abbreviated, quintessential method to get across
a message, a fact, a request or demand or a feeling of need and desire,
couched in direct language or the oblique, the hard sell or the innuendo.
A study on the use of TV commercials as a representative reflection of
the style of communication shows a recent trend to use additional
communicative media to study and understand the effect and effectiveness
of communication within and between both cultures (Huruse, 1978). 3)
Further suggested substudies which may add to a deeper understanding
of the subject may include, but not be limited to: a) gender-oriented
differences; b) stratification along educational lines; and c) distinction in
approach by age class, if any.

CHAPTER V
PERSONAL EXPERIENCES

The author, a native Japanese, has attempted to use the American
style of argument in the process of writing her thesis. The entire manner
of writing this thesis was the method of putting the different
argumentative strategies under discussion into practice.
Initially, the most difficult work was to break down the topic into
subsections and to develop an analytical outline which sketches the
content, reasoning and entire structure of the thesis.

After refining the

outline, the skeleton of the entire paper was complete and each element
logically interrelated with the others.

Writing a coherent outline by

western standards is the most essential part of writing a thesis.
However, the author had an inherent tendency to write the content
without an awareness of its direction or relative interrelated structure.
With the basic underlying conditioned reflex being that the author will
arrive at the conclusion during the process of writing, it would follow
that if one would finish the entire outline, the need to write the paper
would become obsolete. This was not so much a rational thought as a
deeply held emotional belief.

The author, therefore, even with an

outline, tended to go beyond and/or outside of it with subsequent and
expectable difficulties to contain and limit herself to the outline of thought
to which she committed herself initially.
The lack of conditioning in adhering to a firmly formulated outline
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compounds the difficulty in organizing sequential thought, whereas
linear, logical progression of content is expected and examined by the
Western reader.

The process of writing a coherent paper is how the

author attempted to present her arguments and persuade the reader using
a contiguous line of reasoning.

However, the author instead frequently

experienced a randomly sequential or nonseq uential outpouring of
information or feelings as they would relate to reality or only to her state
of mind. Therefore maintaining the analytiool and objective perspective
based on the predetermined structure of the outline was one of the most
difficult parts of the process.
Already the outline itself was often formulated in an unorthodox
manner as measured by Western standards.

Initially, brief sentences

were written down that were later to become important focal points of the
subject under study.

This process involved deep but often unfocused

thought regarding relevant facts, principally unstructured contemplation
and an accumulation of ideas which came into the writer's mind.

After

putting short sentences on paper or index cards, the author then
proceeded to rearrange the pieces according to sequences logical to her in
order that an organized outline would be crystallized.
But during the process of developing a coherent outline, the author
tended to skip this process and supporting arguments to her assertions.
The author either omitted by conditioned reflex answering "Why"
questions or went on the assumption her reader would understand without
the benefit of a full explanation.

The questioning "Why" is the basis of

scientific inquiry, but the author frequently had to overcome her
tendency to answer a specific inquiry by simply stating that "it was that
way", which would have resulted in a rambling and incoherent pattern
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and consequent gaps in the continuity of the investigation.
The author, during her time in Ameriai, has continuously
experienced the basic difference in the attitude toward the degree of
self-expression between United States and Japan. She often had to

remind herself of the fact that writing the paper was a matter of genuine
self-expression and that it was important to reveal her thoughts publicly
regardless how trivial her ideas may have initially seemed to her.

The

author's shift of perspective, that one has an active choice to write what
one believes to be correct, apart from that which one is simply expected
to express, occurred during this period.
The constitution of the United States declares that every person
has the right to free speech. As Aristotle states"· •• things that are true
and things that are just have a natural tendency to prevail over their
opposites" (McKeon, 1941. p.1327). People believe in the rationality of
human beings and the natural force of truth and righteousness.

In such

a society people are expected to speak out for what they believe to be
true and listen to what others believe to be right. Moreover, people are
urged to be open-minded enough to respect and accept the opinions of
others that have logical validity.

Constant exposure to the exchange and

the challenge of different opinions through discussion and debate result
in the diversity of the people through a mutually educational process.
In a society where conformity is an essential value to maintain good
human relationships, difference and originality of the individual is not
encouraged. Instead, the government or the "authority" reserves the
right to decide what it approves for people to believe in.

As a result, an

individual's apparent choices to determine what is desirable or not are
few.

In other words, the basic rationality of mankind is not realized, and
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therefore men who assume to know right and wrong within the logic
suitable to their philosophy of government may actually take control over
free speech for all practical purposes.

Where individuals, when told what

is right by a public authority, neither have much opportunity to be
exposed to all sides of an issue nor the self-confidence to believe in that
which they think to be right, then these people tend to give up on the
responsibility to determine what is right or true, and there will be less
individuality and self-direction than in a truly democratic society.
Japan adopted the concept of democracy after World War II, but the
deep-rooted tradition from the past feudal system has not yet permitted
her to become a true democratic nation. People in Japan are still seeking
conformity, and have not generally learned to appreciate the benefits of
free speech. Consequently, the Japanese educational system has not yet
acknowledged the importance of debate and discussion, a useful means for
people to become aware of their individual ability in seeking the truth
through their belief in their own rationality. At present an argument,
even for the sake of argument, might result in serious emotional conflicts
among parties involved, such as a "loss of face", or in frustration from
simply not knowing how to express thoughts sequentially.

However, the

author believes that the introduction and training of the theory of debate,
argumentation and persuasion for the purpose of creating new skills in
the sequential manner of presentation would help the Japanese
communicate more effectively in an intercultural context.
The author's endeavor to use precise and clear language is worth
mentioning.

The clarity of the study depends largely upon the precision

of language used by the author.

It is therefore the author's

responsibility to give clear boundaries to crucial terms.

The systematic
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process of abstraction, which serves the process of defining, classifying,
analyzing, and synthesizing, requires the same logical thoughts as an
outline does.

But from her traditional point of view, the author was
uncomfortable with extremely precise language.

In Japan, the purpose of

exchanging an opinion is not really to discuss the issue. A person simply
wants to become acquainted with the slightly different view of others and
let others know of his own, before adjusting his own opinion to be
consistent with the rest of the group.

Therefore, even in written

discourse, the author was inclined to use successive general statements
which could be interpreted in many ways.
All in all, the author experienced the process which allowed her to
actualize her environmentally determined style of argument.

It needs to

be noted that an awareness of the dissimilarity is useful in shifting the
perspective of the (group) self to one that has not been our own.
Although it requires constant search for one's own communicative patterns
and an effort to empathize, the process is certainly worth trying.
On the basis of the present study, the author thinks that the
principle of the American approach to discourse (clarity) will serve as a
reasonably good model for intercultural communication. Japanese need to
recognize that communication is an essential means to solve and ameliorate
currently existing problems. Since Japanese have been so immensely
successful in adopting and improving foreign technology it should be
possible and desirable to integrate the development of an elaborated
communication competence into their effective technology.
Developing new communicative skills hand in hand with technological
improvement and trade objectives will not only increase the Japanese
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impact in the American and world market, but it will result in greater
self-confidence on the individual and group level.

In the long run,

increased options of communication style for all people will help bring

about not only a greater degree of mutual acceptance but also an
increased degree of co-equality that directly corresponds to the ability to
effectively relate to all the other members in the family of nations.
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APPENDIX A

INSTRUCTIONS FOR RATERS
The following articles A to F are randomly chosen from newspapers.
After reading each article, please rate each argument according to the
degree to which they fall into the following categories.

A scoring sheet is

attached.

First category: linear - nonlinear

Each article should be analyzed in terms of whether or not the
presentation of the argument is linear.

A linear presentation is here

defined as a succession of steps that are dependent upon the previous
supposition. A nonlinear presentation consists of statements that are
neither related internally nor dependent upon the progression of
statements.

Second category: inductive reasoning - deductive reasoning

Each article should be analyzed in terms of whether it is inductive
reasoning or deductive reasoning.

Inductive reasoning is defined as

reasoning which proceeds from the particular case or cases to the general
rule.

Inductive reasoning, therefore is to establish the general rule.

Induction is the process of observation of facts and verification of the
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observation. Deductive reasoning is defined as reasoning which proceeds
from the general rule to the particular case. Deduction is the process to
check the implication of the hypothesis or general rule with the particular
case or fact.

Third category:

explicit - implicit

Each article should be analyzed as to whether conclusions are
explicitly stated or implied. Conclusion is any belief that a writer wishes
his reader to accept.

Fourth category: objective - subjective

The evidence used in each article should be studied as to whether it
is subjective or objective. Criteria for subjective evidence include
personal opinions, common or generally accepted knowledge, and personal
feelings toward the subject matter. Criteria for objective evidence
include statistical data, detailed accumulation of facts, experimental
observations, previously established conclusions and personal expert
testimony with a justifying underlying basis.

Fifth category:

analytical - emotional

Each article should be analyzed as to whether it includes more
analytical statements than it does emotional statements. Analytical
statements are defined as logical statements which separate or break up
the subject into its constituent and express the author's rational thoughts
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rather than his emotion. Emotional statements are defined as expression
of the author's personal feelings which do not necessarily accompany
logic.

Sixth category:

concrete - abstract

Each article should be examined as to whether statements are
concrete or abstract.

Concrete statements are characterized by the use

of the writer's immediate observable experiences, therefore are mainly
descriptive, specific and particular. Abstract statements are
disassociated from any specific instance and personal input and deal with
subject more theoretically.

Seven th category: direct - indirect

Each article should be analyzed whether the writer of the article
comes to the point immediately or not.

The relative direct introduction of

the subject is rated if the author discusses the subject matter from the
first paragraph ( if the topic is about a matter preciously discussed, the
explanation about the discussed topic is not counted). The relative
indirect introduction of the subject is rated if the author uses the
introductory pa rag rap hs that do not necessarily concern the immediate
subject matter but offer background arguments or lead-ins.
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Eighth category:

no conclusion - once - more than once

Each article should be analyzed as to whether the conclusion is
stated once, more than once, or not at all.

Nineth category:

wide perspective - narrow perspective

Each article should be analyzed as to whether the author uses a
wide perspective toward the subject matter or not.

A wide perspective is

defined as giving a multiple evidence base to draw a conclusion. A
narrow perspective is giving a singular or small evidence base toward the
subject's conclusion.

Tenth category:

definite - conditional

Each article should be analyzed as to whether statements accompany
more definite and strengthening qualifiers than they do conditional and
weakening qualifiers.

Definite qualifiers include absolutely, definitely,

certainly, necessarily etc. Conditional qualifiers include presumably,
probably, may be, very likely, plausibly, seemingly, possibly etc.

96

SCORING SHEET
(

Article

)

Nonlinear

#1 Linear

-3

-2

-1

0

1

-2

-1

0

1

-2

-1

0

1

-2

-1

0

1

#5 Analytical

-3

-2

-1

-2

-1

0

1

-2

0

1

-2

-1

0

1

-2

-1

0

1

-2

2

3

2

3

-1

0

2

3

2

3

Narrow perspective
1

2

3

Conditional

#10 Definite

-3

3

Repeated

#9 Wide perspective

-3

2

Indirect

#8 No conclusion Once

-3

3

Abstract

#7 Direct

-3

2

Emotional

#6 Concrete

-3

3

Subjective

#4 Objective
-3

2

Implicit

#3 Explicit

-3

3

Deductive

#2 Inductive
-3

2

-1

0

1

2

3

2

4

I

10

3

14
23

I
I

I

I

I
7

6
19

20

I 7

10

I
I

6

I

I
I

I
I

I

I

I

I

15

12
11

14

15

I
I

12

I

1

1
5

2
5

2
4

4
2
4

I
I

I

I
I

I

I

-:

I
I

I

I

I

I

111 I

I

I

I

I
4

2
6

I

I

I 4

I 3

1

5

I

4
5

I
I

I

I
I

2

I 4
I

o I o

I

I

o I

I

1
4

6

I
I

I

I

I

I

5

1
1

4

3

I
I 4

2

5

I
I 4

I

I
I

I

I
I

I

I
I

I

I
I

I

0
1

I 6

I
I

I
I

3

I
I

2

4

1

l

I
I

I

I

4

I
I

I

I
I 4

5

4
1

I 2

I
I

I
I

2

3
4

I
I

I

I
I

2

3

3
3

I 3

I
I

I
I

-r

I
I

1

5

s

2
1

I

I
I

I
I

I

T

I

I
I

I
I

I
- I

4

I
I s

I

1
4

I 11

I
I

I
I

6

I
I

5
7
9

6

2
6

2

1
10

11

1

I
I

I

I
I

4

I
I

6

8

5
4

I 7

I
I

I
I

,-8--T

I
I

4

3
8

9

I 4
I

I

I

9
3
I 9
I

I

I

I

I
I

I
I

I

I

X

8

5
4

I
I

-r

I
I

I

8

4

7

2
5

I 10

I
I

I
I

I

I
I

3

1
9

11

s

4
I 3 I 3
8--r-11--T-7

3
9
8

I

l-j---l-6----r1o_l___7_

I

I
I

I
I

I

I

3

4
2
3

I V111 I IX

I

2 --r--2--i-_4_1 __
8 _T_6_

3

4
3

I
I 4

I

I
I

I

I
I

I

o I 4
6 I 2
0
5

I
I

I

I

l

I V11

I

r·5--T-2 -T 4 -- l

I

1
6

5

I
I

2

1
5
T 4

I

I

I

V I VI

o I 2
6 - I 2
I
o I 4

6

IV

4
I 1 I 1 I 3 I 2
-:--3_T_3 ___T ____6_T_2-T2

I

1

5

I

I
I

I

I

I
I

6

r

I
I

I

I

I

I

I

I
I o

I

I 3

1
-: · 3

I
I

5
1
5

11

OF CCI)ED SAM'LES PER INDIVIDUAL RATER

l---r--16----1-z--15-1

I
I

I

I
I

1-19_f _11

I 5

l

I

1
22

5
12

11
21

I

I

I

I

I

HYPOTHESIS 1--20---T--14-- I 2

9

8
HYPOTHESIS

HYPOfHESIS

7

HYPCYI'HESIS

6

I
I

""51I

HYPCYI'HESIS

s

4
HYPOfHES 1

I
I

25

17

I

I
I 9

r

I
I

I

3
HYPOTiiESIS

2

I

I

I

I

I

I

12
14
15

l

23
3
24

I

I JAPAN

I

I u . s.

2
HYPOfHESIS

HYPOTiiESIS
1
HYPOfHES 15

RATER

SU~RY

APPENDIX B

I
I

I

ind i rec t
repetitive
inldeductive

nonrepetitive

abstract

I
I

subjective
emotional

I analytical

I
I

cond it i ona 1

I objective

I
I

I definite

I
1 narrow

I wide

I
I

inplici t

--1 concrete

I
I

unclssifiable
I exp 1i ci t

l

I

I
I

I nonlinear
Id i rec t

i linear

