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The study of self-disclosure has been developed and
elaborated mainly in the United States, and only a few
studies have directly examined self-disclosure in the
Japanese cultural context.

This study was designed to

extend the study of self-disclosure to Japanese culture, and
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using the concept of ingroup and outgroup relationships,
examine the relationship between the level of selfdisclosure and perceived social attraction in initial
interaction between Japanese strangers.

Based on the

literature on self-disclosure and features of Japanese
culture and communication, two hypotheses were constructed:

Hl: For the ingroup members, the high discloser
will be perceived to be more socially
attractive than the low discloser.
H2: For the outgroup members, the low discloser
will be perceived to be more socially
attractive than the high discloser.
As respondents, a total of 328 Japanese college
graduate and undergraduate students living in the Kansai
area in Japan participated in the research.

The data

collection instrument consisted of McCroskey and McCain's
(1974) social attraction scale and a culture-specific scale
of social attraction constructed by the researcher.
way analysis of variance (ANOVA) and

~

A two-

tests were used to

test the two hypotheses and interaction between the two
variables.

In addition, to test gender effects, the data

were analyzed by using three, three-way ANOVAs.
The results of the data analyses revealed that in
initial interaction between Japanese strangers, the level of
self-disclosure was a main factor in determining the
stranger's perceived social attraction.

Low self-disclosure

led to positive evaluation of perceived social attraction,
and high self-disclosure led to negative evaluation of

3

perceived social attraction.

The results also suggested

that the stranger's group identification mediated the
relationship between the stranger's level of self-disclosure
and perceived social

~ttraction.

Ingroup membership

produced greater perceived social attraction than did
outgroup membership.

Thus, the highest perceived social

attraction was produced by the low disclosing stranger
identified as being an ingroup member.

Further, Japanese

subjects distinguished ingroup and outgroup membership for
low self-disclosure, but not for high self-disclosure.

No

significant effects due to gender were found in this study.
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CHAPTER I
INTRODUCTION
JUSTIFICATION OF THE STUDY
The study of self-disclosure initiated by Jourard in
psychology has developed into a central concept in the field
of communication in the United States.

Self-disclosure is

viewed as an important communication act, and numerous
studies have examined the relationship between selfdisclosure and other communication concepts such as
reciprocity, liking, and trust (e.g., Berg & Archer, 1983;
Bochner, 1982; Derlega & Chaikin, 1977; Hosman & Tardy,
1980; Norton, 1982; Wheeless & Grotz, 1977).

Further, self-

disclosure is considered to be a central concept of such
communication theories as uncertainty reduction theory and
social penetration theory.

In initial interaction between

strangers, self-disclosure conveys the information necessary
to increase the ability to communicate effectively (Berger &
Calabrese, 1975).

As relationships develop, exchanged self-

disclosure between interactants increases in variety of
topics and intimacy (Altman & Taylor, 1973).
These studies and theories, which have been developed
and elaborated primarily based on data collected in the
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United States, inform the concept of self-disclosure in
interpersonal communication in U.S. culture.

As Barnlund

(1989) contends:

Very little has done to explore the relation
between culture and disclosure. The concept
itself is a Western one, reflective of selfcentered cosmologies, and measurement of it,
unsurprisingly, has been carried out largely in
the United States and Great Britain (p. 108).
In other words, the concept of self-disclosure has been
generated from an American (Western) viewpoint, not from the
viewpoint of members of Japanese culture and thus, the
concept of self-disclosure developed in the United States
may not necessarily explain communication in Japanese
culture.
This study was designed to extend the research on selfdisclosure to the Japanese cultural context.

Some

researchers have extended the uncertainty reduction and
social penetration theories developed in the United States
to the Japanese cultural context (e.g., Gudykunst & Nishida,
1986; Gudykunst, Nishida, & Chua, 1987; Gudykunst, Yoon, &
Nishida, 1987).

However, the findings on self-disclosure

among Japanese are even more limited as only a few studies
have directly examined self-disclosure in the context of
Japanese culture (Barnlund, 1975, 1989; Nakanishi, 1986).
Using the concept of ingroup and outgroup relationships in
Japanese communication, this study examined the relationship
between the level of verbal self-disclosure and perceived
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social attraction in initial interaction between strangers
in Japanese culture.

PURPOSE OF THE STUDY
The purpose of this study was to extend the research on
self-disclosure to Japanese culture, and examine selfdisclosure as a communication act in initial interaction
between Japanese strangers based on and in comparison with
the concept as developed in the United States.

This study

holds a perspective that cultural variability influences
social norms of interpersonal communication.

Focusing on

three important communicative differences between Japanese
and Americans, the study examined self-disclosure in the
Japanese cultural context.
Fir~t,

compared with Americans, Japanese negatively

evaluate talkativeness or verbosity.

They perceive

quietness or silence to be valuable in communication (Kang &
Pearce, 1983; Kindaichi, 1975; Klopf & Cambra, 1979;
Yoshikawa, 1978).

Second, Japanese hesitate to express

personal feelings and opinions to others (Araki, 1973;
Barnlund, 1975, 1989; Iritani, 1971; Kindaichi, 1975;
Mizutani, 1979; Okabe, 1983).

Third, compared with

Americans, Japanese are more group-oriented and use
distinctive communication styles in interaction with
individuals considered ingroup and outgroup members
(Hall, 1976; Nakane, 1974; Triandis, 1986; Yoneyama, 1976).
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Based on these three communicative differences, this
study was designed to explore an aspect of Japanese selfdisclosure in relation to perceived social attraction.
Using the concept of ingroup and outgroup relationships,
this study examined the relationship between the level of
verbal self-disclosure, in terms of verbal frequency and
topic intimacy, and perceived social attraction in initial
interaction between Japanese strangers.
In addition to extending the research on selfdisclosure outside of the United States, this study sought
to provide more accurate information about current Japanese
culture and communication styles by using a Japanese sample
living in Japan.

Within this context, the study examined

self-disclosure, stranger-to-stranger interaction, and
ingroup and outgroup relationships in interpersonal
communication in Japanese culture.

DEFINITION OF CONCEPTS
The following four concepts were used in this study:
self-disclosure, social attraction, ingroup and outgroup
relationships, and initial interaction between strangers.
Self-disclosure
In general, self-disclosure is defined as the
communication act or behavior which lets the self be known
to the other (Bradac, Tardy, & Hosman, 1980; DeVito, 1983;
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Jourard, 1958, 1971; Jourard & Lasakow, 1958; Wheeless &
Grotz, 1976).

This communication act is composed of both

verbal and nonverbal communication behaviors.

Bradac,

Tardy, and Hosman state that "disclosure style comprises
linguistic, paralinguistic, kinesic, and proxemic elements"
(p. 228).

For instance, saying "I am a senior of X

University" reveals a speaker's educational background (a
senior of X University) and social status (a college
student).

At the same time, the speaker's nonverbal cues

may convey something about him/her.
Eye contact, a fleeting touch, or a special smile
may be used to communicate personal information
in subtle and sometimes not so subtle ways
(Derlega & Chaikin, 1977, p. 103).
Thus, verbal and nonverbal behaviors simultaneously give
information about the self to others in communication.
However, due to two methodological constraints of this
study, only the verbal aspect of self-disclosure was focused
upon.

First, the researcher was living in the United States

and did not have direct access to the Japanese based sample
and their nonverbal responses to the research questionnaire.
Second, the design of this study was sufficiently complex as
to preclude testing both the verbal and nonverbal features
of self-disclosure.

Therefore, in this study, self-

disclosure was defined as a verbal communication act whereby
a speaker conveys information about the self to the other
that could not be available to the other unless told by the
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speaker him/herself.

In this study, the level of verbal

self-disclosure was determined by both verbal frequency and
topic intimacy.
Social Attraction
Levinger (1974) defines attraction as "the positivity
of one person's attitude toward another" (p. 100).
McCroskey and McCain (1974) observe that interpersonal
attraction is not unidimensional, but a multidimensional
construct consisting of three dimensions: social, task, and
physical.

They state that social attraction is a socio-

emotional property of interpersonal attraction represented
by "liking."

Task attraction is a category "reflecting

desirable features of working with a particular individual"
(Grove, 1991, p. 33).

Physical attraction concerns physical

appearance (McCroskey & McCain, 1974), and is related to the
notion "what is beautiful is good" (Knapp,

1984, p. 141).

This study restricted its focus to the dimension of
"social attraction" for two reasons.

First, Grove (1991)

maintains that task attraction becomes important in
situations where individuals work together.

Therefore, task

attraction would not exist in a stranger-to-stranger
interaction.

Second, Grove goes on to say that physical

attraction is the most crucial factor initially, but it is
soon replaced by social attraction.

Further, physical

attraction did not fit within the focus of this study, which
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is verbal self-disclosure.
Ingroup and Outgroup Relationships
In Japanese culture, the group dominates the individual
in interpersonal relationships.
Groups in Japan are permanent and determinate.
Individuals are temporary and have no existence,
in theory, outside the group.
This outlook does
not negate the important functions and
contributions of individuals within groups but it
does subordinate the "self" to the group.
Individual fulfillment of self is attained through
finding and maintaining one's place within the
group.
If the group is successful, so is each
part of it (Cathcart & Cathcart, 1988, p. 187).
In Japanese society, each individual belongs to one or more
specific groups depending on the situation and shows great
loyalty toward them (Morsbach, 1976).

The tie of group

members is strong, and their relationships are based on
interdependence among the members (Okabe, 1983).
Triandis (1986) claims that, in comparison with
individualistic cultures such as the United States,
collectivistic cultures, including Japan, draw a sharper
distinction between ingroup and outgroup members in
communication.

Here, "ingroup members" mean individuals who

belong to the same group in terms of social relationship
categories such as family, school, and corporation
(Gudykunst, Yoon, & Nishida, 1987; Triandis, 1986).
Outgroup members are individuals being outside of such
ingroup relationships.

Mizutani (1979) reveals that even in

the initial encounter with a stranger, Japanese perceive
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whether or not the stranger is a member of their ingroup or
outgroup, and hold different attitudes depending on the
stranger's group membership.
In Japanese culture, ingroup formation is situational,
and different ingroups are formed according to the context.
"Japanese society is divided into numerous groupings, each
structured along multiple status layers" (Okabe, 1983, p.
28).

Ishida (1984) notes that, in traditional Japanese

society, people belonged to many levels of ingroups.

The

family and extended family were the first and primary
levels, next the hamlet, or a village, or a prefecture, and
then the nation.

In modern Japanese society, the family,

school, corporation, clubs, sports teams, etc. become the
group identification in the situation of the moment (Jorden

& Noda, 1987).

Jorden and Noda point out the fluidity of

ingroup formation:
The groups are constantly shifting, depending
on the participants and the speaker's viewpoint.
Group affiliation is so basic that it is probably
valid to consider an individual who, at the
moment, is operating in isolation, as a "minimal
in-group" (p. 164).
The above quotation applies to outgroup membership as well.
As one moves out of a group in which he/she is considered a
member of the group, he/she may be considered an outgroup
member by that group.
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Initial Interaction between Strangers
In Japan, the initial interaction between strangers
occurs when person Y and person Z meet and talk for the
first time.

Even if Y has seen Z before, Z is considered a

stranger by Y as long as Y and Z have not been introduced to
each other, Y has not talked to Z, or Y does not know Z's
background well.

For example, Yoneyama (1976) mentions that

even if they see each other on the way to work every
morning, Japanese would still regard each other as
strangers.

Nakane (1974) defines strangers in Japanese

culture as people whose background is unknown.
Further, Mizutani (1979) contends that, for Japanese,
greeting or speaking to the other is not used for
relationship formation, but rather, is the means to ensure
that they have already established a certain kind of
relationship, and that the relationship is still working
between them.

Thus, Japanese rarely talk to strangers with

whom they do not have any kind of relationships.
HYPOTHESES
The following hypotheses were constructed based on the
literature review and tested in this study:
H1: For the ingroup members, the high discloser
will be perceived to be more socially
attractive than the low discloser.
H2: For the outgroup members, the low discloser
will be perceived to be more socially
attractive than the high discloser.
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OVERVIEW OF THE THESIS
Chapter I has presented the justification and purpose
of the study, key concepts and hypotheses to be tested.
Chapter II, an indepth literature review, provides the
theoretical background of the study, including the concept
of self-disclosure used in two theories which have been
developed in the United States, and features of Japanese
culture and communication relevant to the study.

Chapter

III describes the research methods including the sampling
frame, sample, research design, measurement, and research
procedures used in this study.

Chapter IV presents the

results of the data analyses, including the sample
characteristics and measurement reliability.

In Chapter V,

the research findings are discussed as well as the study
limitations, directions for future research, and
conclusion.

CHAPTER II
REVIEW OF THE LITERATURE
This chapter consists of four sections.

Section one

outlines the theoretical background of the study of selfdisclosure used in Berger and Calabrese's (1975) uncertainty
reduction theory and Altman and Taylor's (1973) social
penetration theory.

The second section discusses Japanese

culture and communication drawing on Hall's (1976) high- and
low-context distinction and Hofstede's (1980) individualismcollectivism dimension of cultural variability.

The third

section focuses on Japanese communication styles in
interaction with a stranger.

The final section discusses

the assumptions about the relationships among the level of
self-disclosure, group identification, and perceived social
attraction in initial interaction between Japanese
strangers.

Based on these assumptions, two study hypotheses

are proposed.
SELF-DISCLOSURE AND COMMUNICATION

~

Self-disclosure
Jourard (1968, 1971) argues that people have two needs
related to self-disclosure.

An individual wants to let the

other discloses him/herself, and at the same time he/she
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wants to disclose him/herself to the other.

According to

Jourard, when people fulfill these two needs, they achieve
mental health and positive relationships with others.

Other

researchers have suggested additional motivations for selfdisclosure.

People disclose for catharsis, self-

clarification, self-validation, reciprocity (feedback from
others), impression formation, relationship maintenance and
enhancement, social control, and manipulation (Adler,
Rosenfeld, & Towne, 1986).

Also people disclose because

they believe "that it is best to 'tell it like it is,'

'lay

it on the line,' and 'reveal ourselves as we really are'"
(Knapp, 1984, p. 209).

These motivations are directed

toward benefits associated with self-disclosure such as
decreased self-alienation, increased consistency between
self-concept and the other's concept of the self by
reciprocity, and positive outcomes in interpersonal
relationships with increased trust, liking, and attraction
(Rosenfeld, 1979).
On the other hand, potential negative aspects are
associated with self-disclosure.

Self-disclosure may lead

to rejection, negative self-image and self-evaluation, and a
loss of self-esteem and esteem from the other.

It may also

lead to a decrease in the satisfaction of a relationship, a
loss of social control over the other, or hurt the other by
decreasing the other's self-esteem.

Lying may have greater

benefits than true self-disclosure in order to save face and
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avoid tension or conflict (Adler, Rosenfeld, & Towne, 1986;
Rosenfeld, 1979; Steele, 1975).

Although people engage in

self-disclosure, they may hesitate to reveal the self
because of these perceived risks, which may in turn, reduce
or dissolve their interpersonal relationships (Powell,
1969).
What factors, then, determine whether self-disclosure
is positive or negative in communication?

Self-disclosure

is a multimodal phenomenon influenced by a variety of
situational and environmental norms (Morton, Alexander, &
Altman, 1976).

Adler, Rosenfeld, and Towne (1986) suggest

seven criteria for self-disclosure.

Before self-disclosing,

people should consider whether the receiver is important to
them, the risks carried by the self-disclosure are
appropriate, the self-disclosure is relevant to the
situation, the self-disclosure will be reciprocated, the
effect will be constructive, and the content of the selfdisclosure is clear and understandable.
Similarly Knapp (1984) offers seven tips for effective
self-disclosure.

In order to achieve effective self-

disclosure, people want to consider the timing of the
disclosure, the receiver's capacity to respond, the kind of
relationship, long-term versus short-term effects, motives
for the self-disclosure, how much detail is called for, and
whether the disclosure is relevant to the situation and
feelings.

By proposing criteria for effective self-
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disclosure, Adler, Rosenfeld, and Town (1986) and Knapp
suggest that self-disclosure is regulated by norms of
reciprocity, relationship stage, and appropriateness in
terms of intimacy, amount, type, timing, and situation.
Violation of these norms can produce negative outcomes in
interpersonal communication and relationships.
Two relevant theories inform the present study of selfdisclosure: Berger and Calabrese's (1975) uncertainty
reduction theory and Altman and Taylor's (1973) social
penetration theory.

Both theories give self-disclosure the

central importance in communication between strangers.
Berger and Calabrese's Uncertainty Reduction Theory
Berger and Calabrese (1975) divide the communication
transaction stage into three phases: the entry, personal,
and exit.

According to them, the entry phase corresponds to

the interaction between strangers, and "at the beginning of
the entry phase uncertainty is relatively high" (p. 101).
They focus on the entry phase and posit that "when strangers
meet, their primary concern is one of uncertainty reduction
or increasing predictability about the behavior of both
themselves and others in the interaction" (p. 100).
In this theory, uncertainty represents the inability to
predict and explain others' behavior in the interaction.

In

interaction with a stranger, there are so many alternatives
for the stranger's behavior that, in order to choose his/her
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own appropriate behavior in response to the stranger'
behavior, one must narrow the range of alternatives by
predicting (proactive attributions) and explaining
(retroactive attributions) the stranger's behavior (Berger,
1975; Berger & Calabrese, 1975).

Thus, uncertainty

reduction in this theory means increasing the ability to
predict and explain the stranger's behavior.
Berger and Calabrese (1975) propose seven axioms which
suggest the relationships between self-disclosure and each
of the following variables: amount of verbal communication,
nonverbal affiliative expressiveness, information seeking
behavior, intimacy level of communication content,
reciprocity rate, similarity between persons, and liking.
Concerning the relevant concepts to this study, the axioms
contend that when uncertainty is high, the amount of verbal
communication is low, and interactants seek more information
about the other to reduce uncertainty.

However, as

uncertainty decreases, verbal communication increases and
information becomes more personal.

Also finding more

similarities with others reduces uncertainty, and liking
toward the other increases as uncertainty lowers.
Berger (1979) identifies three information-gaining
strategies for dealing with uncertainty: passive, active,
and interactive.

Along with interrogation and deceptive

detection, self-disclosure is identified as one of the
interactive strategies used in direct communication with
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others.

Berger maintains that self-disclosure is governed

by the norm of reciprocity, in that, when one selfdiscloses, the other will return the same intimacy level of
self-disclosure.

The main concept here is that by using

his/her own self-disclosure, the speaker can induce the same
intimacy level of self-disclosure from the other.

This

strategy can be used for any intimate level of selfdisclosure.

"Disclosure can beget disclosure of any number

of different intimacy levels" (p. 41).
Now we will turn to a second theoretical perspective
relevant to the norms of self-disclosure; Altman and
Taylor's (1973) social penetration theory.
Altman and Taylor's Social Penetration Theory
Altman and Taylor (1973) suggest that interpersonal
relationships are formed through a developmental process
represented by the increase in amount and intimacy level of
self-disclosure.

At the early stage of a relationship, the

amount and intimacy level of self-disclosure is limited.
the relationship develops, more variety of topics are
exchanged and the content of self-disclosure shifts from a
superficial and nonintimate level to a more personal and
intimate level.
Social penetration theory gives central importance
to the concept of self-disclosure, hypothesizing
that interpersonal exchange gradually progresses
from superficial, nonintimate areas to more
intimate, central areas of the actors in
relationship (Gudykunst & Nishida, 1983, p. 593).

As
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In other words, the positive progression of amount and
intimacy level of self-disclosure indicates the relationship
development from strangership to acquaintanceship, or even
to a more intimate relationship.
Altman and Taylor (1973) propose four stages of
relationship development: orientation, exploratory affective
exchange, full affective exchange, and stable exchange.
During the orientation stage, which corresponds to the
initial interaction between strangers, impersonal and public
information is exchanged.

Altman and Taylor's theory is

generally consistent with Miller and Steinberg's (1975)
concept of three kinds of information: cultural,
sociological, and psychological.

Each kind of information

is considered to reveal increasing personal information
about the self as well as help to predict the other's action
and guide behavior in response to it (Grove, 1991).

"Social

penetration, in these terms, is the process of moving from
cultural interaction to psychological interaction"
(Littlejohn, 1989, p. 187).

According to Miller and

Steinberg, at the first stage of relationships, cultural
information represented by "a person's most generally shared
cultural attributes, including language, shared values,
benefits, and ideologies" (Littlejohn, 1989, p. 186) is
exchanged between interactants.
The concept of self-disclosure and the foregoing two
theories have been developed in U.S. culture.

The next
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section discusses Japanese culture and communication using
Hall's (1976) high- and low-context distinction and
Hofstede's (1980) individualism-collectivism dimension of
cultural variability.
CULTURE AND COMMUNICATION IN JAPAN
In general, interpersonal communication and
relationships are governed by communication norms.

As

Altman and Taylor (1973) observe:
There are norms about invasion of privacy, rules
of decorum, implicit guides to avoid noticing
the foibles of others, extended courtship
concepts, socially approved modes of response
which protect the individual from exposure, and
sanctions against those who violate the norms of
gradual designed to pace the process of
interpersonal exchange. Were there no such
controls, interpersonal relationships would be
unpredictable and volatile (pp. 134-135).
Such norms are not universal, but are culturally distinctive
and taught to members of the culture through acculturation.
Through acculturation every culture teaches its
members distinctive norms to follow in what
should be talked about and what should not, when
it should be discussed, and with whom and at
what rate one should share confidences with a
companion (Barnlund, 1989, p. 108).
Further, communication norms are featured by cultural
variability.

Ting-Toomey (1989) maintain:

Dimensions of cultural variability influence
the underlying social structures and norms of
a situation, and the social norms, in return,
influence how one should or should not behave
in a certain manner (p. 352).
Thus, cultural variability should be considered when
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studying interpersonal communication in the different
cultural contexts.

Acknowledging the concept of cultural variability and
its influence on communication norms, several researchers
(e.g., Gudykunst, 1989; Gudykunst & Nishida, 1986; Gudykunst

& Nishida, 1983; Gudykunst, Nishida, Koike, & Shiino, 1986)
have extended the communication theories developed in the
United States to Japanese culture.

In general, Hall's

(1976) high- and low-context distinction and Hofstede (1980)
and others'

(Hofstede & Bond, 1984; Triandis, 1986)

individualism-collectivism dimension of cultural variability
are used to characterize the differences between Japanese
and U.S. culture.

These two dimensions define Japan as a

high-context and collectivistic culture and the United
States as a low-context and individualistic culture.

Based

on the high- and low-context distinction and individualismcollectivism dimension, the present study provides
characteristics of Japanese culture and communication
relevant to the study, that is, verbal communication and
ingroup and outgroup relationships.
Verbal Communication in High-context Culture
According to Hall (1976), members of high-context
cultures such as Japanese depend on the physical context or
internalized information in the person to interpret
messages, and very little of the message is coded, that is,
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explicit, or transmitted in actual verbal communication.

On

the other hand, members of low-context cultures, including
the United States, depend on the explicit verbal code to
communicate with each other.

Hall goes on to say:

People raised in high-context systems expect more
of others than do the participants in low-context
systems. When talking about something that they
have on their minds, a high-context individual will
expect his interlocutor to know what's bothering
him, so that he doesn't have to be specific. The
result is that he will talk around and around the
point, in effect putting all the pieces in place
except the crucial one.
Placing it properly this key stone - is the role of his interlocutor
(p. 113).
In high-context cultures, communication is based on the
assumption that interactants share the same contextual
information.

For instance, Hall explains that, in verbal

communication, the speaker uses indirect and ambiguous
expression and leaves the point unclear because the listener
is expected to know what is going on at the covert level.
If the listener does not know what he/she is supposed to
know, the speaker will be upset and communication will be
interrupted.
Principles of Japanese communication forms which
focuses on the implicit codes is strongly influenced by
Japan's historical background.

Morsbach (1976) contends

that Zen Buddhist teaching of the Kamakura era (1185-1333)
strongly influenced Japanese culture in which great value
was placed on silence and language was replaced by nonverbal
cues.

The main concept of Zen is "kan," which can be

21

translated as "perception," "institution," or " the sixth
sense," and people are expected to get "satori"
("enlightenment") not by talking about it, but by using
their "kan."
In addition, the Tokugawa shogunate's (1603-1867)
policy of "the cutting off from the outside world" and the
geographical isolation allowed Japan to avoid invasions from
outside countries and develop a homogeneous culture in race
and language.

As a result, Japan could develop the

"endogamous society" (Kunihiro, 1976) in which people shared
a great many aspects of daily life and consciousness, and
communication was based on the commonality of thinking or
feeling patterns with others.

In comparison with those of

Western, Eto (cited in Barnlund, 1989) summarizes Japanese
communication styles:
In other words, whereas Western base their lives on
the premise that others naturally feel differently
about things and view things according to different
principles, the Japanese take it for granted in
their daily lives that other people feel and think
the as they do themselves (p. 116).
According to Morsbach (1976), in the Tokugawa period
"keeping quiet became a virtue, and since most things in
daily life were tightly regulated anyhow, language could be
amplified, changed, or replaced by nonverbal communication"
(p.

242).

Influenced by its historical and, in part, geographical
background, Japan has developed a culture in which oral
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skills are not highly valued in interpersonal communication
(Kang & Pearce, 1983; Klopf & Cambra, 1979; Okabe, 1983).
Instead of verbal communication, Japanese emphasize
nonverbal communication and use indirect communication forms
such as silence and reading the other's mind by using mental
"telepathy" (Morsbach, 1976; Okabe, 1983; Tsujimura, 1987).
The mental "telepathy," which Tsujimura calls "ishindenshin," is a mind-to-mind communication without using
language and depends on individuals, "sasshi" ("guess")
competence in communication.

Tsujimura goes on to say that

because of this communication form, Japanese communication
occurs "when nothing is said'' (p. 117).

Therefore, Japanese

consider silence as meaningful, and do not hesitate to let
long silences be.

They perceive that "breaking silence is a

necessary evil, at best" (Ishii & Bruneau, 1988, p. 310).
In Japanese culture, talkativeness or verbosity is
negatively evaluated and leads to mistrust or suspicion,
while quietness leads to the notion of trustworthiness,
thoughtfulness, and maturity (Kindaichi, 1975; Mizutani,
1979; Okabe, 1983; Yoshikawa, 1978).

Barnlund (1975),

an example of the Japanese traditional huge paper carp
streamers, notes:
There appears to be strong cultural resistance to
excessive verbalization and a compensating
reverencing of silence and less explicit forms of
expression.
Many Japanese aphorisms reflect this
cultural attitude.
Talkative persons, for
example, are characterized as resembling a "paper
carp in May." Like these inflated banners,
talkative people consist only of huge open mouths
with nothing but air inside (p. 81).

~sing
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Similarly, Kindaichi explains that Japanese tend to look
down on eloquent people because they consider that eloquence
is used as a verbal excuse by those who do not have actual
executive ability.

Kindaichi offers examples in which some

eloquent individuals in Japanese history could not achieve
the higher social status because of their eloquence.
Ishikawa's (cited in Ishii & Bruneau, 1988) study of
Japanese business people reveals that the Japanese subjects
consider men's success in life is achieved by being
"silent," and that 65% of the Japanese female subjects would
prefer to choose a "silent" man for husband.

Further, Ishii

and Klopf (cited in Barnlund, 1989) compared the length of
conversation in which Japanese and Americans engage.

They

found that "Japanese spent roughly three and a half hours a
day in conversation while Americans spent nearly seven
hours, or twice as long, talking with their acquaintances"
(pp. 115-116).

The results of the two studies show that in

Japanese society, quietness receives more positive
evaluation, and the rate of verbal communication is lower
than in the United States.
As noted above, in Japanese culture, communication
competence is not judged by the verbal ability.

Instead, it

is judged by the ability to adapt to the situation and
behave appropriately to the situational demands, the ability
to accurately discern the relationship level of
communication from its context (Iritani, 1971; Nakanishi,
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1986), and the ability to understand and interpret the
implicit meaning in indirect expression from the situational
context (Okabe, 1983).
Focusing on interpersonal relationships, Hofstede's
(1980) individualism-collectivism dimension further helps to
explain communication in Japanese culture.
Interpersonal Relationships in Collectivistic Culture
Hui and Triandis (1986) refer to individualismcollectivism dimension as the "cluster of attitudes,
beliefs, and behaviors toward a wide variety of people" (p.
240).

Hofstede and Bond (1984) claim that whereas in

individualistic cultures such as the United States "people
are supposed to look after themselves and their immediate
family only," in collectivistic cultures including Japan
"people belong to in-groups or collectivities which are
supposed to look after them in exchange" (p. 419).

A

difference between individualistic and collectivistic
cultures is the emphasis on the concept of "group."
Compared with members of individualistic cultures, members
of collectivistic cultures tend to form groups, and their
communication patterns are based on interdependence with
other members of those groups.
Ting-Toomey (1989) compares individualistic and
collectivistic cultures by using the "I" and "we" identity:
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Overall, members of the individualistic cultures
(such as Australia and the United States) tend to
place a high emphasis on the "I" identity over the
"we" identity, the "I" assertion over the group
assertion, and tend to maintain a considerable
social distance between the "I" identity and
ingroup social influences.
Conversely, members of
the collectivistic cultures (such as China and
Japan) tend to place a high premium on the "we"
identity over the "I" identity, the individualistic
assertion, and tend to be more susceptible to
ingroup influences than members in the
individualistic cultures. (pp. 352-353).
While individualistic cultures are individual- or "I"centered and emphasize the individuals' goals,
collectivistic cultures are group- or "we"-centered and seek
the group's, to be precise, the ingroup's goals.

To achieve

the group's goals, in ingroup relationships, Japanese tend
to restrain their individual identities and give priority to
the group identity by conforming themselves to other group
members.

Barnlund (1989) contends:

Individuals are taught to see how sensitively
they can mesh their lives with those around
them, particularly within the primary groups to
which they belong (p. 115).
Also Okabe (1983) maintains that "the Japanese insist upon
the insignificance of the individual" (p. 26).
The main concept of ingroup relationships is "harmony"
based on interdependence among group members (Okabe, 1983;
Cathcart & Cathcart, 1988; Gudykunst & Nishida, 1984;
Reischaure, 1988).

This concept comes from Confucianism

which had been adapted as the official philosophy of the
Tokugawa shogunate (1603-1867) and emphasized humanism and
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social relationships (Yum, 1988).

"Harmony" is achieved by

a "subtle process of mutual understanding, almost by
institution" (Reischaure, 1988, p. 136).

In order to

maintain harmonious relationships among group members,
Japanese avoid assertiveness, direct expression of feelings,
and confrontation which might have negative effects on
harmonious relationships (Nakane, 1974; Okabe 1983).
Reischaure notes:
Cooperativeness, reasonableness, and understanding
of others are the virtues most admired, not
personal drive, forcefulness, and individual selfassertion (p. 136).
These collectivistic features of Japanese interpersonal
communication contrast to the American value of
individualism in that self-assertion and frank expression of
opinions are encouraged and argumentation is required when
challenged (Okabe, 1983).

Okabe points out that in U.S.

culture the value of independence is predominant, and "each
individual is solely responsible for his for her own fate.
What others think and say is of little significance" (P.25).
On the other hand, Japanese culture emphasizes
interdependence among group members and "what others think
and say is of great importance than what the individual
does" (p. 26).

Thus, Japanese restrict displays of feelings

and opinions.

Further, in ingroup relationships, reciprocal

obligation and harmonious equality are encouraged among
group members (Nakane, 1974; Okabe, 1983).
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Triandis (1986) suggests that, in comparison with
members of individuaristic cultures, members of
collectivistic cultures draw sharper distinctions between
ingroup and outgroup members, and perceive ingroup members
to be more intimate than outgroup members.

This concept is

consistent with Hall's (1976) definition of high-context
cultures, in that, "high-context cultures make greater
distinctions between insiders and outsiders than low-context
cultures do" (p. 113).

Although members of individualistic

cultures tend to be universalistic and apply the same value
standards to every individual, members of collectivistic
cultures tend to be particularistic and apply different
value standards to members of the ingroup and outgroup
(Gudykunst, Yoon, & Nishida, 1987).
Maruyama (1961) characterizes Japan and the U.S.
respectively as the inward and outward cultures.

He argues

that in Japanese culture the only true communication and
information exchange may be observed within a single cubicle
(inward), that is, ingroup relationships, while in U.S.
culture communication and information are exchanged in
diverse branches (outward), outgroup relationships.

Aida

(1972) differentiates communication patterns of Japanese and
Americans by using the terms "omote" ("exterior" or
"outside") and "ura" ("interior" or "inside").

The "omote"

is public, formal and conventional, and the "ura" is
private, informal, and unconventional.

He suggests that
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there is no distinction between the "omote" and "ura" in
U.S. communication.

Rather, the "omote" is dominant and it

is always taken at face value.

On the other hand, in

Japanese communication, there is a clear distinction between
the "omote" and "ura," and the "ura" is perceived to be more
real and more meaningful than the "omote."

As Okabe (1983)

observes:
This tendency of the Japanese to distinguish
between the omote and ura aspects of culture is
closely related to their inclination to make the
sharp discrimination between belongers to (or
"ins" of) a given takotsubo group and outsiders
(or "outs" ) ( p. 2 5 ) .
Thus, the "ura" is mainly used for communication with
ingroup members and the "omote" for communication with
ingroup members.
As an example of the distinction of ingroup and
outgroup relationships in communication in Japanese culture,
Okabe (1983) explains that "at national and international
levels, all foreigners are lumped together as 'gaijin'
(literally 'outsiders') and treated as such" (p. 25).
Further, Jorden and Noda (1987) claim that Japanese language
requires speakers to use different forms to address to
people belonging to their ingroups and outgroups.

For

example, within the ingroup of the company, the subordinates
refers to their boss in polite language, but when they are
interacting someone from another company (an outgroup
member), they do not refer to their boss (an ingroup member)
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in polite language.

In interaction with outgroup members,

Japanese tend to be humble in reference to ingroup members
in order to show politeness to outgroup members.
Nakane (1974) maintains that while Japanese hold a
strong relationship bond with other ingroup members, they
are indifferent to outgroup members.

Gudykunst, Yoon, and

Nishida's (1987) study revealed that there was greater
amount of personalization and synchronization, but less
communication difficulties among ingroup members in
collectivistic cultures including Japan and Korea.

Based on

this result, Gudykunst (1989) posits:
Members of collectivistic cultures perceive
greater social penetration (more personalization
and synchronization, but less difficulty) in
ingroup relationships than do members of
individualistic cultures (p. 328)
On the other hand, there are "relatively low level of
personalization and synchronization in communication with
members of outgroups" (p. 329).
Self-disclosure in Japanese Culture
Using a modification of Jourard and Lasakow's (1958)
self-disclosure scale, Barnlund (1975) compared the
preferred topic, the preferred target person, and the depth
of self-disclosure between Japanese and Americans.

He found

that Japanese preferred to talk about matters of interest or
taste, opinions about public issues, and attitudes toward
work or studies, but they ranked financial matters, aspects
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of personality, and feeling about pone's body lower.
American respondents also reported similar topic choice.

As

the most communicative partner, Japanese chose friends and
then parents, and they ranked strangers and untrusted
acquaintances last.

Americans showed the similar order of

the preferred partners.
However, differences between Japanese and Americans
appeared in the average score of self-disclosure level
across all topics and all target person.

The average score

of self-disclosure level for Americans was almost 1.5 times
that for Japanese.

Based on these results, Barnlund (1975)

suggests that, compared with Americans, Japanese posses a
smaller "public self," which stands for "the self accessible
to others through communication" (p. 80), and a greater
"private self," which is represented by the unwillingness to
talk about the self to others.

This is reflected in

Japanese verbal communication patterns described by Guillain
(cited in Barnlund) as Japanese enjoy social contacts, but
"beyond polite phrases, the Japanese speaks very little,
particularly about himself" (p. 81).

Barnlund attributes

the results of his study that Japanese have greater private
self and smaller public self and keep greater interpersonal
distance with others than Americans to "strong cultural
resistance to excessive verbalization and a compensating
reverencing of silence and less explicit forms of
expression" (p. 81).
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In his second study using the Barnlund-Campbell
Dimensions of Interpersonal Relations scale, Barnlund (1989)
found similar results to his first 1975's study.

Barnlund

states that "the Japanese tend to be more formal and
restrained, less talkative and revealing themselves," while
Americans are less formal and more assertive, more talkative
and expressive of themselves" (p. 118).

Barnlund proposes

that problematic consequence for cross-cultural encounter of
Japanese and Americans would be:
The Japanese are likely to feel embarrassed with
what appears to be invasions of their privacy, the
Americans equally embarrassed by the indirectness
and formality of the Japanese (p. 119).
Barnlund argues that the differences in the level of selfdisclosure are caused by the difference in interpersonal
distance represented by "private and public self" between
Japanese and Americans.
The foregoing section discussed the general
characteristics of Japanese culture and communication.
Focusing on the interaction with a stranger, the next
section provides Japanese communication styles in terms of
verbal communication, interpersonal relationships, and selfdisclosure.
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COMMUNICATION BETWEEN STRANGERS IN JAPANESE CULTURE
In general, Japanese are more reluctant to interact
with individuals whose background is unknown, that is,
strangers (Barnlund, 1989; Nakane, 1974).

Yoneyama (1976)

offers an example in which Japanese apparently take
different attitudes toward strangers and individuals whose
background is known.
In the train, a middle-aged woman occupied the
seat for more than one person, ignoring an old
woman standing beside her.
As soon as she saw her
acquaintance getting on the train, she turned her
face into smiles and started offering the seat to
the acquaintance, saying "please have a seat,
please" (p. 9).
In this example, not age, but whether the old woman is a
stranger is the most important factor for the middle-aged
woman to offer the seat.

Further, the results of Barnlund's

(1975) study about the preferred target persons for selfdisclosure and the level of self-disclosure revealed that,
although both Japanese and Americans perceive strangers and
untrusted acquaintances as the least favored partners for
self-disclosure, the scores for all target persons were
substantially higher with Americans than with Japanese.
Barnlund's study results imply that, in comparison with
Americans, Japanese are less willing to disclose to
strangers.
Thus, Japanese rarely socially interact with strangers.
However, supposing that a stranger-to stranger interaction
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can occur in some situations, some researchers suggest
characteristics of Japanese communication styles in
interaction between strangers.
Verbal Communication between Strangers
In high-context cultures, the situational context has a
great influence in communication (Hall, 1976).

Therefore,

in interaction with a stranger, it is important to predict
"the degree to which strangers will follow the social norms
prescribed in the context" (Gudykunst, Nishida, Koike, &
Shiino, 1986, p. 571).

Nakane (1974) argues that when they

interact with a stranger, Japanese engage in the stranger's
background information seeking behavior to increase their
attributional confidence about the stranger's future
behavior.

This is consistent with Hall's definition of

high-context culture in which members of high-context
culture make more assumptions about strangers based on their
cultural background.
Maruyama (1961) proposes that in Japanese culture "what
he/she is" is more important than "what he/she does."
Similarly, Okabe (1983) notes that "an individual's birth,
family background, age, and rank tend to be more important
than his or her later achievement and development" (p. 24).
In this cultural frame, Japanese communication is
distinctive by age, gender, and social status or role
(Condon, 1977; Yoneyama, 1976).

Therefore, background
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information represented by age, gender, and social status or
role provides information necessary to increase
attributional confidence about the stranger's future
behavior (Gudykunst, 1983; Nakane, 1974).
In addition, social background information also
specifies "how to talk with strangers (i.e., it tells them
how to address strangers and which forms of the language to
use)" (Gudykunst & Nishida, 1986, p. 529).

Therefore,

Japanese speakers are not sure how to communicate "until
they know the status of the other person since the language
requires different forms to correspond to the status of the
listener" (Stewart, 1971, p. 50).
Interpersonal Relationships between Strangers
Although Japanese rarely interact with a stranger, if
they perceive a stranger to be their ingroup member,
Japanese may talk to the stranger.

Mizutani's (1979)

research revealed that even in a short encounter Japanese
identify a stranger to be a member of their ingroup or
outgroup, and talk to a stranger perceived to be an ingroup
member.

In his research, Mizutani used "jogging" as a

factor to distinguish ingroup and outgroup members.

While

jogging around the Imperial Palace in Tokyo, Mizutani
greeted both jogging and non-jogging strangers on the
street.

More than 95% of joggers responded to the

researcher in some way, while less than 43% non-joggers
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responded.

These results indicate that even in the initial

interaction with a stranger, Japanese distinguish their
ingroup and outgroup members and show more intimate
attitudes to ingroup members than outgroup members in
communication.
Self-disclosure between Strangers
Using a sample of Japanese native speakers, Nakanishi
(1986) investigated the relationship between self-disclosure
and logical force, episode perception social attraction, and
communication competence in initial interaction between
Japanese strangers.

The results of his study indicate

differences in the concept of self-disclosure between Japan
and the United States.

First, for Japanese respondents

"self-disclosure did not determine the degree of openness,
friendliness, or intimacy perceived in the dialogue" (p.
183).

This result is not consistent with the findings of

studies conducted in the United States (e.g., Jourard, 1959;
Wheeless, 1976), in which, in a stranger-to-stranger
encounter, self-disclosure is closely related with such
concepts as openness, intimacy, closeness .
Second, Japanese females felt more comfortable in the
low disclosure conversation and evaluated the high
disclosure conversation more negatively than did males.
some U.S. studies (e.g., Eakins & Eakins, 1978; Jourard,
1971), females were found to be higher disclosers than

In

36

males.

On the other hand, Nakanishi's (1986) study revealed

that Japanese females considered high self-disclosure to be
less useful and important in social interaction than did
males.
Third, the high discloser was perceived to be less
socially attractive than the low or moderate self-discloser.
Nakanishi (1986) concludes that this finding is generally
consistent with U.S studies (Cozby, 1972; Davis & Sloan,
1974; Mann & Murphy, 1975) which found that moderate selfdisclosure was perceived to be more liked than high or low
self-disclosure.

However, Barnlund's (1975, 1989) findings

about differences in the level of self-disclosure between
Japanese and Americans suggest that it cannot be easily
concluded that Americans and Japanese perceive the same
level of self-disclosure in the same way.

In addition,

Nakanishi's finding is contrasting to the U.S. studies in a
point that Japanese perceived low self-disclosure to be more
attractive as well as moderate self-disclosure, while
Americans perceived low self-disclosure negatively.
Further, Nakanishi found that Japanese perceived the high
discloser to be the least competent communicator, while
evaluated the low discloser most positively.
Based on foregoing features of Japanese culture and
communication and the theories developed in the United
States, the final section discusses the assumptions which
lead to formation of two hypotheses about the relationship
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among the level of self-disclosure, group identification,
and perceived social attraction in initial interaction
between strangers in Japan.
ASSUMPTIONS ABOUT INITIAL INTERACTION
BETWEEN JAPANESE STRANGERS
First, in general, in initial interaction between
Japanese strangers, the high level of self-disclosure, that
is, high verbal frequency and topic intimacy of selfdisclosure will be negatively evaluated, and thus lead to
less perceived social attraction.

High verbal frequency is

counter Japanese cultural norms in that talkativeness or
verbosity are not highly valued because it leads to mistrust
or suspicion, while quietness leads to the notion of
trustworthiness, thoughtfulness (Barnlund, 1975; Condon,
1977; Kang & Pearce, 1983; Kindaichi, 1975; Klopf & Cambra,
1979; Mizutani, 1979; Okabe, 1983; Yoshikawa, 1978).
Further, high verbal frequency displays self-assertiveness
and may violate harmonious relationships (Johnson & Johnson,
1975; Kindaichi, 1975; Mizutani, 1979; Nakane, 1974; Okabe,
1983; Yoshikawa, 1978).
In addition, high topic intimacy of self-disclosure is
contradictory to situational and relationship demands.
Japanese rarely have contact with strangers (Barnlund, 1975,
1989; Nakane, 1974; Yoneyama, 1976).

When they interact

with a stranger, Japanese will engage in nonintimate self-
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disclosure such as the stranger's background information
seeking to increase attributional confidence about the
stranger's future behavior, but not seek the stranger's
personal information (Altman & Taylor, 1973; Berger &
Calabrese, 1975; Gudykunst, 1983; Nakane, 1974).

Thus, in

initial interaction between Japanese strangers, the high
level of self-disclosure may be perceived as violation of
communication norms.

On the other hand, the low level of

self-disclosure will be perceived to be more appropriate to
the norms, and lead to more perceived social attraction.
Second, in the interaction with a stranger, if Japanese
identify the stranger to be an ingroup member (i.e., they
graduated from the same school, or they will work at the
same company), perceived social attraction will increase and
the level of self-disclosure will also increase.

Berger and

Calabrese's (1975) uncertainty reduction theory suggests
that finding similarity with the other will reduce
uncertainty, and that as uncertainty decreases, the amount
of verbal communication will increase.

Further, identifying

the stranger as an ingroup member will increase social
penetration (Gudykunst, 1989) and the content of selfdisclosure will move into more intimate level (Altman &
Taylor, 1973).

Aida (1972) states that with a person who is

perceived to be an insider Japanese easily reveal their
secrets to each other as if they were old friends, but those
secrets will never be revealed to outsiders.
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Third, if Japanese identify the stranger to be an
outgroup member, perceived social attraction as well as the
level of self-disclosure will not increase as much as in the
interaction with a stranger identified as an ingroup member.
They will seek the stranger's background information to
reduce their uncertainty and increase their attributional
confidence of the stranger's future behavior (Altman &
Taylor, 1973; Berger & Calabrese, 1975; Nakane, 1974).
Japanese do not feel outgroup members as intimate as
ingroup members (Hall, 1976; Triandis, 1986; Yoneyama, 1976)
and have low level of social penetration with outgroup
members (Mizutani, 1979; Gudykunst, 1989).

Thus, compared

with the interaction with a stranger identified as an
ingroup member, their verbal frequency will be lower and
they will not exchange personal information with each other.
In light of these assumptions, two hypotheses were
formulated and tested in this study.
H1: For the ingroup members, the high discloser
will be perceived to be more socially
attractive than the low discloser.
H2: For the outgroup members, the low discloser
will be perceived to be more socially
attractive than the low discloser.

CHAPTER III
METHODS
This chapter describes the methods employed in this
study, including the sampling frame, sample, research
design, measurement, and research procedures, which includes
the translation procedure, pilot study, and data collection
procedure.
SAMPLING FRAME
The purpose of this study was to extend the study of
self-disclosure beyond the United States and examine selfdisclosure as it occurs between native Japanese speakers in
the Japanese cultural context.

For this purpose, the

sampling frame was Japanese college students in Japan, not
Japanese students currently staying in the United states.
It was assumed that Japanese students living in the
United States would be influenced more or less by U.S.
culture and that their communication patterns might change
through interaction with Americans.

Their communication

behavior would likely differ to some extent from that of
Japanese who had had less direct exposure to U.S. culture.
In addition, the degree to which each student was influenced
by

u.s.

culture might vary.

Nakanishi (1986) points out the

41
limitations of intercultural or cross-cultural studies using
students or minority ethnic groups in the United States:
Although this kind of approach is an acceptable
way of studying communication cross-culturally,
researchers need to take special precautions
against the possible confounding of the results
due to the process of "acculturation" (Kim, 1979)
and varied degrees of English proficiency among
subjects (p. 168).
Thus, for the purpose of this study, drawing the sample from
Japanese students in the United States was not appropriate.
In order to circumvent the limitations noted above, the
study sampling frame consisted of native Japanese speaking
college students who were currently living in Japan and had
had limited exposure to U.S. or other Western cultures.
Strictly speaking, college students are not
representative of all Japanese who are currently living in
Japan and have had limited exposure to Western cultures.
However, as Nakanishi (1986) maintains:
the young generation is an important segment of
any society and may be more sensitive to the
contemporary values of the culture than the older
generation.
In addition, the use of the collegeage population increases the comparability of the
results to studies conducted in the United States
that are largely based on a similar type of
sample (p. 173).
Further, college students were more readily accessible for
the present study.

Therefore, this study drew its sample

from the population of Japanese college students living in
Japan.
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SAMPLE
The sample consisted of 328 Japanese graduate and
undergraduate college students selected from 11 English
classrooms at three universities in the Kansai area in
Japan.

All subjects were born and raised in Japan, had

studied English at least six years at junior high and high
school levels, and had some knowledge about U.S. and other
Western cultures through mass communication and English or
other foreign language education classes.
RESEARCH DESIGN
In this study, the discloser's level of self-disclosure
(high/low), which consisted of both verbal frequency and
topic intimacy, was treated as the independent variable.
The discloser's group identification (ingroup/outgroup) was
the intervening variable.

Perceived social attraction for

the discloser was the dependent variable.

Figure 1

illustrates the relationship among the three variables.

Group Identification
(ingroup/outgroup)

Self-disclosure
Level (high/low)

Perceived Social
Attraction

I
i

Figure 1. Relationship among the three variables.
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This study employed a 2 x 2 (Level of Self-disclosure x
Group Identification) factorial design, with four betweensubjects factors.

Figure 2 describes this 2 x 2 design.
Group Identification
Ingroup

Out group

High
Level
of
Self-disclosure
Low

Figure 2. 2 x 2 factorial design.
In Figure 2, the vertical line represents the discloser's
level of self-disclosure (high/low), and the horizontal line
represents the discloser's group identification
(ingroup/outgroup).
MEASUREMENT
Questionnaire
This study was an experiment based on role playing.
The purpose of this study was to examine self-disclosure as
a communication act in Japanese culture, and the sample
consisted of native Japanese speakers who were currently
living in Japan and had had limited exposure to Western
cultures.

Since the researcher was residing in the United

States, in order to facilitate data-gathering at a distance
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and to assure uniform presentation within each condition,
conditions of the discloser's level of self-disclosure and
group identification were presented in scenarios and
subjects' responses were obtained by questionnaire.
Scenarios
Eight scenarios were constructed to give the Japanese
subjects a situation in which the initial interaction
occurred with a male or female stranger (see Appendix A).
The role playing method was chosen for three reasons.
First, by providing each subject with one of the eight
scenarios in which eight different types of disclosers were
described, each subject was given a single condition to
respond to.

Second, interaction between strangers rarely

occurs in Japanese society (Barnlund, 1975, 1989; Mizutani,
1979; Nakane, 1974; Yoneyama, 1976).

It was expected that

the Japanese subjects would find it easier to answer the
questionnaire based on the scenario than based on their
experience of interaction with a stranger.

Third, the

scenario would likely produce a more concrete image of an
interaction with a stranger than relying on the subjects'
recall.
To test the possibility that the subjects would react
differently to the disclosers of the same and opposite
gender, gender of the discloser was included in the
discloser's condition as well as the discloser's level of
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self-disclosure and group identification.
eight scenarios were constructed.

Thus, a total of

Figure 3 characterizes

each discloser in the eight scenarios.

Scenario
Level
1
2
3
4
5
6
7
8

high
low
high
low
high
low
high
low

Discloser
Group

Gender

ingroup
out group
ingroup
out group
ingroup
out group
ingroup
out group

male
male
male
male
female
female
female
female

L___ - - - - - - - - - - - '----------~-------~------------

---

Figure 3. Eight disclosers in the eight scenarios.
In each scenario, the subjects were asked to take the
hypothetical role of the listener in a conversation with a
stranger .under one of the foregoing eight conditions.

The

subjects gave yes or no answers or short responses to the
discloser with whom they hypothetically interacted in the
scenario.
No specific criteria were found in the literature that
clarified the level of topics for self-disclosure in
Japanese culture.

For this study, the researcher selected

topics for high and low self-disclosure according to
criteria of uncertainty reduction theory, social penetration
theory, intercultural and intracultural studies in Japanese
culture on the foregoing theories, and Barnlund's (1975)
study which investigated the favored topics in interaction
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between Japanese strangers.
In the scenarios of this study, the low discloser's
utterances were limited to questions about the listener's
(i.e., the study subjects') background, mainly educational
background, and each utterance was short.

On the other

hand, in addition to asking about the listener's educational
background, the high discloser talked about his/her own
educational background and relationship with his/her spouse
or girl/boy friend.

The high discloser received no

reciprocal utterances from the listener in terms of verbal
frequency and topic intimacy.
This study focused on age and social status or role to
determine whether the discloser in the scenarios was an
ingroup or outgroup member.

In Japanese culture, age and

social status or role have great value in interpersonal
relationships (Barnlund, 1989; Condon, 1977; Yoneyama,
1976), and ingroup formation is based on such social
relationship categories as family, school, and corporation
(Jorden & Noda, 1987; Gudykunst, Yoon, & Nishida, 1987).

In

addition, Gudykunst and Nishida's (1986) study found that
Japanese perceive a relationship with people from their
university or people with whom they work to be more intimate
than do Americans.
In this study, the subjects were undergraduate and
graduate college students.

Considered that, in the Japanese

school system, college students are usually not employed and
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range from 18 to 24 years old, it was expected that the
subjects would perceive college students to be their ingroup
member, and individuals of a different social status or
generation to be their outgroup member.

Thus, in the

scenarios, the ingroup discloser was characterized as a
student of the same school and about the same age (from 18
to 24 years old) as the subjects.

The outgroup discloser

was characterized as an employed individual in his/her
thirties.

Each subject was given a scenario and then asked

to answer a set of 20 items based on the scenario.
Scales
The scale was constructed partly based on McCroskey and
McCain's (1974) interpersonal attraction scale.

The

original McCroskey and McCain's Likert-type scale consisted
of 30 items, 10 for each of the three dimensions of
interpersonal attraction: social, physical, and task, and
scored on a seven-point scale ranging from strongly agree to
strongly disagree.

Five items of each dimension were

positively worded and the other five were negatively worded,
and then the 10 items for each dimension were randomly
ordered.
For the purpose of this study, only the 10 items of the
social attraction dimension were selected from McCroskey and
McCain's (1974) original scale, with 10 new items related to
social attraction, the Sugita's social attraction scale,
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constructed by the researcher.

Five of the 10 new items

were related to the context of Japanese culture, while the
other five were not culture-specific.

Five of the new items

were positively worded, the other five negatively worded,
and then the 10 items randomly ordered.

Thus, the final

questionnaire consisted of a total of 20 items in two scales
of social attraction (see Appendix B).
As noted above, in McCroskey and McCain's (1974)
original study, each question was answered using a sevenpoint scale ranging from strongly agree to strongly
disagree.

However, in this study, to avoid the potential

clustering of responses at the neutral midpoint by the
subjects, the neutral midpoint of the scale was purposely
deleted (seep. 51).

A six-point scale, ranging from

strongly agree to strongly disagree, was used for each of
the 20 items.
For the positively-worded 10 items, the strongly-agree
point was scored as 6 and the strongly-disagree point was
scored as 1 (i.e., strongly agree= 6, moderately agree= 5,
agree = 4, disagree = 3, moderately disagree = 2, and
strongly disagree = 1).

For the negatively-worded 10 items,

the strongly-disagree point of the scale was scored as 6 and
the strongly-agree point was scored as 1 (i.e., strongly
disagree = 6, moderately disagree = 5, disagree = 4, agree =
3, moderately agree = 2, and strongly agree = 1).

Total

scores of the 20 items were computed as perceived social
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attraction for the discloser.

Higher total scores

represented higher perceived social attraction, and lower
total scores reflected lower perceived social attraction for
the discloser.
RESEARCH PROCEDURES
Translation Procedure
The original questionnaire was constructed in English,
and then translated by the researcher into Japanese.
Translating the questionnaire was based on the assumption
that since their native language was Japanese, the subjects
would more likely understand the questionnaire accurately in
Japanese than in English.

A questionnaire written in

English might interfere with the subjects' comprehension of
the content, due to the translation process from English to
Japanese when filling out the questionnaire.

External

review of the translated questionnaire was provided by a
native speaking Japanese instructor currently teaching
Japanese in the Foreign Language Department at Portland
State University.
Pilot Study
"A pilot will reveal trouble areas: defects in the
design, execution problems, experimenter mistakes, to
mention but a few" (Tucker, Weaver II, & Berryman-Fink,
1981, p. 144).

In order to check any difficulties in the

·so
questionnaire and the research design prior to the actual
research, a pilot study was conducted with eight Japanese
ESL students enrolled at Portland State University who had
come to the United States within the past six months.

They

were chosen based on the assumption that they would be less
influenced by U.S. culture than other Japanese students who
had lived much longer in the United States.
The purpose of the pilot study was to check whether the
content of the translated questionnaire was understandable,
whether the scale was easy to administer, whether the time
required for completing the questionnaire was appropriate,
and whether the research method fit the purpose of this
study.

In the pilot study, each of the eight Japanese

subjects was asked to complete the translated questionnaire
using a seven-point scale.

After filling out the

questionnaire, each subject was interviewed by the
researcher to obtain reactions to the instrument.
In the session, the subjects pointed out ambiguous
Japanese words and phrases in the questionnaire.

Their

suggestions were later incorporated into the instrument.
Difficulties in answering the questions using the Likerttype scales were also discussed.

The Japanese subjects

revealed that they tended to check the neutral point without
thinking about the content of questions when they were not
willing to answer the questionnaire or when they got tired
of answering the questionnaire.

In order to avoid the
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potential clustering of responses at the neutral midpoint,
the neutral midpoint was deleted resulting in a six-point
scale being used for each question in this study.
Data Collection Procedure
The researcher contacted three instructors of English
teaching at three universities in Japan and asked for their
participation and cooperation in the research process (see
Appendix C).

At the same time, the researcher contacted

three universities in Japan at which the three instructors
were teaching, and asked for official permission to conduct
the study in the three instructors' classrooms (see Appendix
D).

After receiving official permission (see Appendix E),

the researcher asked for and received complete class lists
from the three instructors.

Using the class lists, the

eight scenarios were randomly assigned to the Japanese
subjects.
The questionnaires translated into Japanese were sent
by the researcher directly to the three instructors in
Japan, and were distributed by them to all students in their
classrooms.

The instructors agreed to provided

approximately 30 minutes at the beginning of their class
period for students to complete the questionnaire items.
All students were given a cover letter explaining the study
(see Appendix F) and requested to read and sign the informed
consent (see Appendix G).

If they completed the informed
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consent, they were asked to complete the biographical sheet
(see Appendix H) and the questionnaire (see Appendix A & B),
and then return all completed forms to the instructors.
questionnaires were returned by mail to the researcher in
the United States.
July in 1991.

The data were collected from June to

All

CHAPTER IV
RESULTS
This chapter presents the findings of the data
analyses.

The chapter begins with a discussion of the

sample characteristics and reliability of the scales.
the results of the data analyses are reported.

Then,

Alpha level

for all statistical tests was set at .05 in this study.
SAMPLE CHARACTERISTICS
In this study, the questionnaire was constructed based
on the assumption that the subjects were unemployed college
students, from 18 to 24 years old, who had had intercultural
experiences in U.S. or other Western cultures for no more
than three months.

In the scenarios, the ingroup discloser

was characterized as a student of the same school and about
the same age as the subjects, and the outgroup discloser was
characterized as an employed individual in his/her thirties
(see pp. 46-47).

However, of the 328 subjects who completed

the questionnaire, 17 subjects were over the age of 24, and
might have been employed.

The employed individual in the

scenarios, although intended to be perceived an outgroup
member in the study, might be identified as an ingroup
member by those subjects who were employed and were close to
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the discloser's age.
In addition, few subjects reported a face-to-face
interaction with Westerners on daily basis.

The Japanese

subjects interacted with instructors from Western cultures
in the classroom setting, and actual interaction length per
person would likely be very limited.

However, 13 subjects,

including five who were older than 24 years old, reported
that they had stayed in Western cultures for a total of more
than three months.

Thus, a total of 25 subjects did not

fully conform to the assumptions regarding age, employment,
intercultural experiences.
These 25 non-conforming subjects were compared to the
303 subjects who conformed to all assumptions.

The two sub-

samples were separately analyzed using a two-way analysis of
variance (ANOVA) to test the effects of the level of selfdisclosure and group identification.

Because there were no

significant differences between the non-conforming and
conforming subsamples, all subjects were included in the
analysis reports herein for a total of 328 subjects,
including 75 male and 253 female subjects.
RELIABILITY OF MEASUREMENT
Cronbach's (1951) alpha statistic was computed for the
internal reliability of the scale used in this study.

The

reliability of the 10 items from McCroskey and McCain's
(1974) original social attraction scale is alpha = .86.

The
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reliability of the 10 items of the Sugita's social
attraction scale is alpha
correlated

at~=

= .89.

.78 (B<.OOl).

The two scales are highly
This correlation is shown

enough to justify combining the 20 items into a single
scale, alpha = .93.

DATA ANALYSIS
Hypothesis 1
Hypothesized differences in perceived social attraction
was tested by

~

tests.

H1: For the ingroup members, the high discloser
will be perceived to be more socially
attractive than the low discloser.
This hypothesis was not supported.

In the ingroup

condition, perceived social attraction was significantly
higher for the low discloser

[~(161,

165) = -10.4,

~<.001].

This result reverses the relationship of the high and low
disclosers of the ingroup stated in Hypothesis 1.
Hypothesis 2
H2: For the outgroup members, the low discloser
will be perceived to be more socially
attractive than the high discloser.
This hypothesis was supported.

In the outgroup

condition, perceived social attraction was significantly
higher for the low discloser than for the high discloser
[~(157,

162)

Hypothesis 2.

= -4.5,

~<.001],

which is consistent with

56
Interaction
Hypothesis 1 and 2, respectively, compared perceived
social attraction for the high and low disclosers in the
ingroup or outgroup condition.

The interaction between the

discloser's level of self-disclosure and the discloser's
group identification was tested by a two-way (Level of Selfdisclosure x Group Identification) ANOVA.

Figure 4 displays

the mean scores of perceived social attraction for four
conditions of the discloser and the number of subjects.
Group Identification
Outgroup

Ingroup

Total

50.0

52.8

51.4

n=80

n=84

n=164

72.9

62.7

67.8

n=86

n=78

n=164

High
Level
of
Self-disclosure
Low
L___

Total

-

- -

· - - - - - - -~

'--

61.5

57.8

n=166

n=162

Figure 4. Mean scores of perceived social
attraction for four conditions of the discloser
and the number of subjects.
Table I presents the results of the two-way ANOVA.
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TABLE I
RESULTS OF THE TWO-WAY ANALYSIS OF VARIANCE
Source

Degree of Freedom

F-value

Level of Self-disclosure

1

Group Identification

1

7.5**

Level of Self-disclosure
x Group Identification

1

15.2***

108.9***

Note: *** p<.001
** p<.01
As shown in Table I, the two-way ANOVA revealed that there
was a significant interaction between the discloser's level
of self-disclosure and the discloser's group identification
[~(1,

328)

= 15.2,

~<.001].

Figure 5 graphically displays the mean scores of
perceived social attraction by the discloser's level of
self-disclosure and the discloser's group identification.
In Figure 5, the interaction was graphically shown, with the
effect on group identification by the level of selfdisclosure particularly affects perceived social attraction
for the ingroup condition.
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Mean Scores of
Perceived Social Attraction
72.9

Ingroup

62.7

Outgroup

70.0

65.0

60.0

55.0
52.8
50.0

50.0

*************************************
*************************************
0.0
High

Low

Level of Self-disclosure
Figure 5. Mean scores of perceived social
attraction by the discloser's level of selfdisclosure and group identification.
Within the high self-disclosure condition, no
significant differences are observed in perceived social
attraction between the ingroup and outgroup disclosers.
Within the low self-disclosure condition, perceived social
attraction is significantly higher for the ingroup discloser
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than for the outgroup discloser

[~(161,

164)

= 5.1,

~<.001].

Group identification differences appear only when selfdisclosure is low, and high self-disclosure results in low
perceived social attraction regardless of the discloser's
group identification.
Gender
To test the possible gender effects, the data were
analyzed by using three, three-way ANOVAs.

First, the

effects of the discloser's gender on the interaction of the
discloser's level of self-discloser and group identification
was tested by a three-way ANOVA: Level of Self-disclosure x
Group Identification x Discloser's Gender.

Second, the

effects of the subjects' gender was tested by a three-way
ANOVA: Level of Self-disclosure x Group Identification x
Subjects' Gender.

Finally, the effects of gender

differences between the disclosure and the subjects was
tested by a three-way ANOVA: Level of Self-disclosure x
Group Identification x Gender Differences.

Each three-way

ANOVA respectively revealed no significant effects due to
gender.

CHAPTER V
DISCUSSION AND CONCLUSION
The purpose of this study was to extend the study of
'self-disclosure to Japanese culture, and, using the concept
of ingroup and outgroup relationships, examine the
relationship between the level of verbal self-disclosure and
perceived social attraction in initial interaction between
Japanese strangers.

Based on the literature on self-

disclosure as well as relevant features of Japanese culture
and communication, two hypotheses were constructed and
tested by using a Japanese sample living in Japan.

~

tests

and a two-way analysis of variance (ANOVA) were used to test
the hypotheses and interaction between the level of selfdisclosure and group identification.

In addition, to test

for possible gender effects, the data were analyzed by using
three, three-way ANOVAs.

This chapter discusses the

findings of data analyses, study limitations and strengths,
and recommendation for future research.
DISCUSSION
In each scenario used in this study, Japanese subjects
took the hypothetical role of the listener in a conversation
with a stranger.

The subjects gave yes or no answers or
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short responses to the stranger with whom they
hypothetically interacted.
In the scenarios, the stranger's self-disclosure level,
that is, high or low, was presented by both verbal frequency
and topic intimacy of self-disclosure.

The low disclosing

stranger's utterances were limited to questions about the
listener's (i.e., the study subjects') background and each
utterance was short.

In addition to seeking information

about the listener's background, the high disclosing
stranger talked about his/her own educational background and
the relationship with his/her spouse or girl/boyfriend.

The

high disclosing stranger received no reciprocal utterances
from the listener in terms of verbal frequency and topic
intimacy.
The stranger's group identification in each scenario
was determined by the stranger's age and social status or
role.

Since the subjects in this study were college

students, the stranger identified as an ingroup member was
characterized as a student of the same school and the same
age as the subjects.

The stranger identified as an outgroup

member was characterized as an employed individual in
his/her thirties (see Appendix A).
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Hypotheses
The results of the data analysis in this study did not
support Hypothesis 1 which stated that, for the ingroup
members, the high discloser would be perceived to be more
socially attractive than the low discloser.

The results

revealed that when a stranger was identified as being an
ingroup member, the Japanese subjects perceived a low
disclosing stranger to be more socially attractive than a
high disclosing stranger.

On the other hand, the results of

the data analysis supported Hypothesis 2 which stated that,
for the outgroup members, the low discloser would be
perceived to be more socially attractive than the high
discloser.

The results revealed that when a stranger was

identified as an outgroup member, the Japanese subjects
perceived a low disclosing stranger to be more socially
attractive than a high disclosing stranger.

The results of

testing both hypotheses indicate that, for both the ingroup
and outgroup members, the low discloser is perceived to be
more socially attractive than the high discloser.
Regardless of the strange's group membership, low selfdisclosure led to the positive evaluation of the stranger's
perceived social attraction and high self-disclosure led to
the negative evaluation of the stranger's perceived social
attraction.

The results of testing the two hypotheses

suggest that in initial interaction between Japanese
strangers, the level of self-disclosure represented by
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verbal frequency and topic intimacy, not the stranger's
membership, directly influenced evaluation of the stranger's
perceived social attraction.

In other words, the

intervening variable, ingroup and outgroup relationships,
did not affect the causal relationship between the
independent variable, the level of self-disclosure, and the
dependent variable, that is, perceived social attraction.
In a stranger-to-stranger encounter, the level of selfdisclosure was a main factor in determining the stranger's
perceived social attraction, and low self-disclosure is
perceived to be the appropriate level of self-disclosure,
while high self-disclosure is considered to be
inappropriate.
In this study, the level of self-disclosure consisted
of both verbal frequency and topic intimacy.

With regard to

topic intimacy of self-disclosure, the results of this study
are consistent with Nakanishi's (1986) study, which found
that, in initial interaction between Japanese strangers,
"the high discloser was perceived to be significantly less
socially attractive than the low or moderate self-discloser"
(p. 185).

However, the results of this study contrast

somewhat with U.S. studies (Chaikin & Derlega, 1974; Cozby,
1972; Davis & Sloan, 1974; Giannandrea & Murphy, 1973; Mann

& Murphy, 1975; Lange & Grove, 1981) which conclude that
Americans perceive the low discloser as well as the high
discloser to be less socially attractive, while the moderate
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discloser was perceived to be the most socially attractive.
The present study and Nakanishi's research suggest that
Japanese perceive the low discloser to be more attractive
than did American participants in comparable studies
conducted in the Unites States.

These results reflect a

difference between two cultures in perception of appropriate
self-disclosure in initial interaction between strangers.
More specifically, Barnlund (1975) compared the
preferred conversation topics between Japanese and
Americans.

He found that in interaction with a stranger,

both Japanese and Americans do not encourage verbal intimacy
with strangers.

However, he also found that the

conversation topics of Japanese are limited to such low
intimate ones as matters of interest and taste and opinions
of public issues, while Americans talk about topics
considered to be more intimate including work or studies and
financial matters.
Further, Barnlund (1975) compared the level of selfdisclosure on each conversation topic between Japanese and
Americans.

The results revealed that overall Japanese

disclose much less than Americans.

More precisely, The

average score of self-disclosure level for Americans was
almost 1.5 times that for Japanese (seep. 30).

Americans'

average score of self-disclosure level on the least
preferred topics was equal to or higher than those of
Japanese on all topics but the most preferred topics.
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Thus, compared with Americans, the range of selfdisclosure topics chosen by Japanese is more limited, and
further the level of self-disclosure on conversation topics
in Japanese communication is much lower.

In addition,

Gudykunst and Nishida (1984) report that, in an interaction
with a stranger, Japanese engage in lower levels of selfdisclosure than do Americans.

Because of these differences

in the level of self-disclosure, Japanese, unlike Americans,
may perceive low self-disclosure to be more appropriate,
rather than inappropriate.
With regard to verbal frequency, the results of this
study seem to reflect Japanese culture which negatively
evaluates talkativeness or verbosity in communication.

As

Barnlund (1975.) notes, in Japanese culture, "articulate
persons, especially talkative ones, are seen as foolish or
even dangerous" (p. 89).

Especially in initial interaction

between strangers in which interactants do not have enough
information about the other to judge the other's social
attractiveness, the notion "speaking is a negative act"
(Bruneau & Ishii, 1988, p. 310) might be more strongly
acknowledged as a communication norm by the Japanese
subjects, and influence their perception of the stranger.
Communication in high context cultures is regulated by
the situational context (Hall, 1974).

In Japanese culture,

communication competence is related to the ability to adapt
to the situation and behave appropriately to the situational
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demands, to accurately to discern the relationship level of
communication from its context, and to understand and
interpret the implicit expression from the situational
context (Iritani, 1971; Nakanishi, 1986; Okabe, 1983).

The

results of this study indicate that, in conversation with a
stranger, choosing low intimate topics, such as asking the
other's social background, and talking less would more
likely be perceived by Japanese to be situationally
appropriate.

On the other hand, disclosing about high

intimate topics such as the relationship with one's spouse
or girl/boyfriend seems to be considered a inappropriate
behavior in the situational context.
The results of this study are consistent with Altman
and Taylor's (1973) social penetration theory which proposes
that, in an early stage of relationship, limited variety of
non-intimate topics are exchanged.

According to Miller and

Steinberg's (1975) concept of three kinds of information,
the information disclosed and sought in the interaction with
a stranger can be categorized into cultural information.
Among Japanese, asking social background information is a
"ritual" form perceived to be an appropriate behavior in a
stranger-to-stranger interaction.

However, seeking

background information is also important, in that, such
information influences the speaker's use of appropriate
communication style (Barnlund, 1989; Condon, 1977; Yoneyama,
1979).

This latter function is consistent with Grove's
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(1991) observation about one of the functions of information
disclosed to the other.

Thus, social penetration theory

appears useful in the study in Japanese cultural context.
Berger and Calabrese's (1975) uncertainty reduction
theory posits that, in a stranger-to-stranger interaction,
uncertainty about other's behavior is relatively high.

In

that situation, exchanged verbal communication is low and
interactants engage in information seeking behavior to
reduce uncertainty.

However, in the scenarios, self-

disclosure by the stranger was not reciprocated by the
subjects taking the hypothetical role of the listener.

The

subjects did not use any verbal means to reduce their
uncertainty or increase attributional confidence in the
conversation in the scenarios.

Therefore, the results of

the study did not test this important feature of uncertainty
reduction theory.
The results of testing the two hypotheses imply that in
initial interaction between Japanese strangers, the low
level of self-disclosure in terms of verbal frequency and
topic intimacy is related to a concept of appropriate selfdisclosure, and leads to high perceived social attraction.
The high level of self-disclosure is considered to be
inappropriate in the context, and leads to low perceived
social attraction.

In a stranger-to-stranger encounter in

Japanese culture, the stranger's perceived social attraction
is regulated by norms for appropriate self-disclosure which,
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based on the findings of this study and others (Barnlund,
1975, 1989; Nakanishi, 1986), calls for lower selfdisclosure levels than in comparable U.S. contexts.
Interaction
The initial results of hypothesis testing suggest that
the stranger's level of self-disclosure is a main factor in
determining the stranger's perceived social attraction, and
regardless of the stranger's group membership, low
disclosing stranger is perceived to be more socially
attractive than high disclosing stranger.

However, the

results of the two-way ANOVA revealed that there was a
significant interaction between the stranger's level of
self-disclosure and the stranger's group identification, and
that ingroup membership led to greater perceived social
attraction than outgroup membership.
Further, by using

~

tests, mean score differences of

perceived social attraction by the stranger's group
identification were compared for both the high and low selfdisclosure levels.

The results revealed that for high self-

disclosure, the Japanese subjects did not distinguish
ingroup and outgroup members, and perceived both of them
negatively.

On the other hand, for low self-disclosure, the

Japanese subjects clearly distinguished ingroup and outgroup
members, and perceived a stranger identified as being an
ingroup member to be more socially attractive than a
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stranger identified as an outgroup member.
The results of the two-way ANOVA and subsequent

~

tests suggest that the Japanese subjects applied
communication norms for the appropriate self-disclosure
differently to the low disclosing strangers identified to be
ingroup and outgroup members, while they applied the norms
in the same way to the high disclosing strangers.

As a

result, the highest perceived social attraction was produced
by a low disclosing stranger identified as an ingroup
member.
The results, which indicate a difference in application
of the norms by the stranger's membership, support selected
characteristics of collectivistic cultures as defined by
Triandis (1986) and others (Gudykunst, Yoon, & Nishida,
1987), in that, members of collectivistic cultures
distinguish ingroups and outgroups and apply different value
standards to each of them.

Also the results point to

several specific expectations for ingroup members based on
the Japanese concept of group harmony and norms associated
with group harmony.
Japanese culture, which is characterized by
"groupness," emphasize interdependence based on harmony
among group members.

"Harmony,

... , is achieved by

determining what behavior is socially appropriate in the
context" (Gudykunst & Nishida, 1984, p. 27).

In

communication among ingroup members, the assertive or direct
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expression of one's opinion of feelings as well as the
expression of one's individual identity is not welcome by
other group members (Nakane, 1974; Okabe, 1983), because it
may dissolve the relationship based on the equality of
group members.
In Japanese culture, too much self-expressiveness
of assertiveness if often discouraged because of
its possible negative effects in harmonious
relationships among members of a group (Nakanishi,
1986, p. 185).
As reflected in the Japanese old saying "deru kugiwa
utareru" ("the nail that sticks out gets banged down"),
Japanese ingroup relationships tend to restrain each
individual's identity and emphasize conformation with other
group members (Ada, 1972; Araki, 1973; Cathcart & Cathcart,
1988; Okabe, 1983; Reischaure, 1988).

In communication

within a group, Japanese avoid directly expressing their
inner feelings or opinions for fear that their feelings or
opinions may be different from or counter to those of others
and violate the harmonious relationships with others.

Okabe

contends:
The Japanese, therefore, display great
cautiousness in expressing personal opinions and
in modifying their opinions to be consistent with
those of others around them (p. 26).
According to Mizutani (1979), the communication norms of
group harmony are already taught in the classrooms at
elementary school, and a talkative person has difficulty
being accepted as a group member by other Japanese.
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In this cultural frame, even in a stranger-to-stranger
interaction, if the stranger is identified as an ingroup
member, Japanese may apply communication norms based on
group harmony, and hold higher expectations that the
stranger will not be self-assertive or too talkative, but
appropriately engage in low self-disclosure.

In other

words, the behavior of ingroup members seems to be more
restricted by the communication norms for the appropriate
self-disclosure, in part because of the norms for
maintaining group harmony.

If a stranger identified as

being an ingroup member meets this expectation, Japanese may
perceive the stranger to be "an ideal group member" and
perceive greater social attraction.

However, if the

stranger violates the group norms and enacts behavior
considered self-assertive or talkative, that is, high selfdisclosure, Japanese may perceive the stranger negatively.
As discussed in the literature review, while being more
sensitive to communication behavior of a stranger identified
as an ingroup member, Japanese may tend to be indifferent to
the behavior of a stranger identified as an outgroup member
because outgroup members do not directly influence the
harmonious relationships among ingroup members.

So even if

a stranger follows the norms, unless they identify the
stranger as belonging to the ingroup, Japanese do not
perceive the stranger as being as socially attractive as
ingroup members.
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In short, in this study, the stranger's group
identification was found to mediate the relationship between
the stranger's level of self-disclosure and the stranger's
perceived social attraction.

If the stranger's level of

self-disclosure is a main factor in determining the
strange's perceived social attrition and low self-disclosure
leads to positive perceived social attraction, the
stranger's "ingroup" membership produces greater perceived
social attraction than the stranger's "outgroup" membership.
At the high self-disclosure level, there were no
differences in perceive social attraction for ingroup and
outgroup members.

This result raises questions about the

concept of ingroup and outgroup relationships in
collectivistic cultures as defined by Triandis (1986).

The

findings imply that Japanese do not distinguish ingroup and
outgroup members under one particular condition.

No

apparent differences in perceived social attraction between
ingroup and outgroup members for high self-disclosure
emphasizes the importance of the norms for the appropriate
self-disclosure more than the stranger's group membership in
a stranger-to-stranger interaction in Japanese culture.
Gender
In this study, no significant gender effects on
perceived social attraction were found.

Previous U.S and

some Japanese studies found gender differences in relation
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to self-disclosure.

For example, Jourard's (1971) research

revealed that American females disclose more than do
American males.

Rosenfeld, Civiskly, and Herron (cited in

Adler, Lawrence, & Towne, 1986) found that American males
are more willing to disclose about less intimate or personal
topics to a stranger.
According to Nakanishi's (1986) study of selfdisclosure with native Japanese speakers, Japanese females
prefer low self-disclosure to high self-disclosure more than
do Japanese males.

In addition, in his research with

Japanese business people, Ishikawa (cited in Ishii &
Bruneau, 1988) found that Japanese businesswomen would like
to choose a quiet male for a husband.

These studies suggest

that the subjects' and the discloser's gender affect the
discloser's perceived social attraction.

However, the

results of this study indicate that, in initial interaction
between Japanese strangers, gender does not influence the
relationship between the level of self-disclosure and
perceived social attraction.
SUMMARY OF FINDINGS
In initial interaction between strangers, interactants
usually do not have much information about others.

In this

study, in the interaction with a stranger constructed as
taking place at a bus stop, the Japanese subjects seemed to
primarily depend on whether the stranger followed the norms
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associated with the appropriate level of self-disclosure,
and evaluated the stranger's social attractiveness on this
basis.

Low self-disclosure, normatively appropriate in such

a context, received positive evaluation, while high selfdisclosure, considered to be norm violating behavior, led to
negative evaluation of the stranger's perceived social
attraction.
Further, for the stranger who followed the norms of the
appropriate level of self-disclosure, the stranger's group
identification was found to regulate the degree to which the
level of self-disclosure affected perceived social
attraction.

As a mediator in the relationship between the

level of self-disclosure and perceived social attraction,
ingroup membership led to more perceived social attraction
than the outgroup membership.

Thus, when the stranger was

identified as an ingroup member followed the norms, the most
positive social attraction was produced.

In this study, no

effects due to gender were found.
STUDY LIMITATIONS AND STRENGTHS
First, drawing on the literature on self-disclosure and
using the concept of ingroup and outgroup relationships,
this study examined the relationship between the level of
self-disclosure and perceived social attraction in initial
interaction between Japanese strangers.

Because of this

purpose, some other concepts related to self-disclosure and
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interpersonal attraction, e.g., reciprocity, trust, and
liking, were not directly examined in this study.
Second, in this study, the level of verbal selfdisclosure consisted of two variables: verbal frequency and
topic intimacy.

Although the study results revealed that

the level of self-disclosure was the main factor in
determining the stranger's perceived social attraction, due
to the confounded effects of the two variable, this study
did not clarify which variable had more significant effect
in perceived social attraction in initial interaction
between Japanese strangers.
Third, because of operational difficulties (seep. 5),
the nonverbal component of self-disclosure was not addressed
in the study.

However, in Japanese culture, nonverbal cues

have great value in communication as Japanese tend to depend
more on nonverbal and situational cues to interpret the
messages rather than verbal cues in interpersonal
communication (Hall, 1976; Kindaichi, 1975).
Fourth, because this study formulated hypotheses based
on the concept of self-disclosure as developed in the United
States, findings might reflect self-disclosure as a
communication act in the stranger-to-stranger interaction,
but might not necessarily reflect the Japanese concept
itself.

The same thing can be said about the scenarios

which were used to describe the intimacy level of selfdisclosure topics in the questionnaire.

Since no criteria

76
were found in the literature that sharply distinguished
self-disclosure topics by level, topics for high and low
self-disclosure in the scenarios were selected based on U.S.
studies and Barnlund's (1975) general suggestions as to
appropriate self-disclosure topics in Japanese
communication.

The problem remains as to whether the

Japanese subjects perceived the level of self-disclosure
topics in the scenarios as the researcher had intended.
Finally, as an operational limitation, the conversation
between strangers in the scenarios used in this research
were relatively artificial, not natural.

In general,

Japanese are indifferent to strangers and rarely interact
with strangers (Barnlund, 1989; Nakane, 1974; Yoneyama,
1976).

Since this study constructed the hypothetical

communication situation and conversation between strangers,
it is not certain whether the findings of the study can be
generalized to naturally occurring interaction between
Japanese strangers.
There are strengths as well as limitations of this
study.

First, the study of self-disclosure has been done

mainly in the United States, and only a few studies have
directly examined self-disclosure in Japanese culture.

In

such a circumstance, focusing on verbal self-disclosure, the
present study extended the study of self-disclosure to the
Japanese cultural context and provided more accurate
information about the relationship between the level of
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self-disclosure and perceive social attraction in relation
to the concepts of ingroup and outgroup relationships.
Second, as an intracultural study, this study used an
adequate size of sample consisting of native Japanese
speakers living in Japan.

Intercultural and cross-cultural

studies tend to rely on Japanese samples living in the
United States.

However, this study provided more culture-

specific empirical data adding to available information on
Japanese communication styles.
Third, in this study, the data was collected by using
an instrument with high reliability (alpha= .93).

In

addition to McCroskey and McCain's (1974) social attraction
scale (alpha= .86), a culture-specific scale of perceived
social attraction (alpha = .89) was constructed by the
researcher and employed to assess perceived social
attraction of the Japanese subjects.
FUTURE RESEARCH
The findings of this study and foregoing limitations
suggest directions of future research.

First, the separate

analysis of the two variables, verbal frequency and topic
intimacy is necessary to supplement this study, and provide
more accurate information about the relationship between the
level of verbal self-disclosure and perceived social
attraction in Japanese communication.
Second, due to the operational difficulties, this study
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did not test the nonverbal component of self-disclosure.
However, the research on nonverbal self-disclosure in
Japanese culture may reveal different values of nonverbal
self-disclosure from that of the United States as well as
Japanese communication style emphasizing nonverbal
communication.
Third, due to the lack of criteria of self-disclosure
in Japanese culture, both the study hypotheses and the
instrument used in this study were constructed in large part
based on the U.S. concept of self-disclosure.

Therefore,

the research findings might not reflect actual Japanese
self-disclosive communication.

To develop intracultural

studies of communication in the Japanese cultural context,
it is necessary to explore the concept and specific criteria
of self-disclosure in Japanese culture.
Fourth, it was found in this study that Japanese
subjects distinguished ingroup and outgroup members for low
self-disclosure, but not for high self-disclosure.

The

latter finding is not consistent with the definition of
collectivistic cultures by Triandis (1986), in that members
of collectivistic cultures draw sharper distinction between
ingroup and outgroups.

The finding of the present study

imply that Japanese distinguish ingroups and outgroups under
a certain condition, but do not distinguish under another
condition.

Future study of the concept of ingroup and

outgroup relationships in Japanese communication needs to

79
consider this point.
Fifth, the results of the data analyses in this study
revealed no significant gender effects.

Drawing on previous

U.S. and Japanese studies and relevant features of Japanese
society, it was expected that gender would affect the
relationship between the level of self-disclosure and
perceived social attraction.

However, in this study, any

conclusive reasons for this unexpected finding were found.
To clarify this study finding, further research is
anticipated.
Finally, as noted in the literature review, selfdisclosure is viewed as an important concept both in
uncertainty reduction theory and social penetration theory.
This study was not designed as a direct test of either
theory.

However, several points warrant comments on both

theories.
Uncertainty reduction theory does not distinguish
between stranger types.

However, the results of this study

and Mizutani's (1979) research seem to indicate that
stranger types are distinguishable in terms of ingroup and
outgroup membership, and that self-disclosure behavior is
differently evaluated based on this distinction.

Further

applications of uncertainty reduction theory to high
context, collectivistic cultures such as Japan where ingroup
and outgroup distinctions are important, even in a strangerto-stranger encounter, need to take into account this
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subtle, but important feature.
The results of this study suggest that social
penetration theory can be applied to communication in the
Japanese cultural context.

However, as Barnlund (1975,

1989) discussed, the level of self-disclosure on topics for
Japanese is lower than for Americans.

The differences

between Japanese and Americans in the level of selfdisclosure imply that, although information about the
stranger's background can be categorized into cultural
information, it does not necessarily fit the western
definition in terms of the topic intimacy level.

Future

applications of social penetration theory may need to be
more sensitive to what constitutes cultural information in
Japanese cultural context.
CONCLUSION
This study extended the study of self-disclosure to the
Japanese cultural context using a Japanese sample living in
Japan.

It provided information about verbal self-disclosure

as a communication act in initial interaction between
Japanese strangers in relation to the concepts of perceived
social attraction and ingroup and outgroup relationships.
The findings of the study suggested that, in a Japanese
stranger-to-stranger encounter, self-disclosure produced
either positive or negative social attraction according to
the discloser's self-disclosure level and group membership.
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In initial interaction between Japanese strangers, low selfdiscloser led to higher perceived social attraction, and the
stranger's ingroup membership led to greater perceived
social attraction.

By providing data collected in Japan,

this study suggests culture-specific Japanese verbal
communication styles in a specific communication context,
and illuminates particular functions of the concept of
ingroup and outgroup relationships in initial interaction
between strangers in modern Japanese society.
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Try to imagine you are talking with a stranger in the
following conversation.

After you read the conversation,

answer the questions as if you were the listener in the
conversation.

There is a six-point scale for each question.

Please circle the closest point to your answer.

Examples:
Ql. This flower is beautiful.

Agree

Moderately Somewhat Somewhat Moderately Strongly
Agree
Agree
Disagree Disagree
Disagree

Q2. I do not like this flower.
Strongly Moderately Somewhat Somewhat
Agree
Agree
Agree
Disagree

Strongly
Disagree

The conversation occurs in the following situation.
One day, you are waiting for a bus at a bus stop.
A person you have never met before comes to the
bus stop to wait for a bus.
It seems the person
left a watch. the person asks you what time it
is, and you tell the time to the person. Then,
the person starts talking to you while waiting
for a bus.
Based on this situation, read the conversation between you
and a stranger in the next page, and answer the following
questions.
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CONVERSATION 1
(HIGH/INGROUP/MALE)
The man looks like the same age as you. He has the
same textbook as yours.
It seems that he is going to the
same school as yours.
Man: Excuse me.

Could you tell me what time it is?

You: It's 9:22.
Man: Thank you.
Since I was in a hurry, I left my watch at
home .... So, the 9:25's bus hasn't come yet, has it?
You: No, not yet.
Man: Good ....

Are you a student?

You: Yes.
Man: Then, are you going to school now?
You: Yes.
Man: Oh, me, too. I'm an English major at X University.
How about you?
You: I'm an English major at X University, too.
Man: Oh really. Do you know a girl Y, then? She is my
girlfriend.
She is an English major, too.
You: Yes, I know her.
Man: I met her in a circle at school.
I'm going out with
her for five months. We often have conflict, though.
We had a quarrel just the other day ....
I'm pretty
stubborn, so I can hardly say sorry to her.
She
apologized me last time, too.
I feel sorry for her
every time after a quarrel, but .... Anyway, we are
getting along well so far, I think.
In fact, I'm going
out with her for dinner after school tonight.
You: That's nice.
Man: Well, the bus is coming.
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CONVERSATION 2
(LOW/INGROUP/MALE)
The man looks like the same age as you. He has the
same textbook as yours.
It seems that he is going to the
same school as yours.
Man: Excuse me.

Could you tell me what time it is?

YOu: It's 9:22.
Man: Thank you.
Since I was in a hurry, I left my watch at
home .... So, the 9:25's bus hasn't come yet, has it?
You: No, not yet.
Man: Good ....

Are you a student?

You: Yes.
Man: Then, are you going to school now?
You: Yes.
Man: I see ....

Is your school located near here?

You: Yes.
Man: Really ....
(There is a silence between you and him for a while.)
Man: Excuse me, but what's your major?
You: My major is English.
Man: Oh, you are an English major.

Me, too.

You: Oh really.
Man: Are you studying English Linguistics or something,
then?
You: Yes ....
Man: Well, the bus is coming.
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CONVERSATION 3
(HIGH/OUTGROUP/MALE)
The man looks like in his thirties.
and has a brief case.
Man: Excuse me.

He wears a suit

Could you tell me what time it is?

You: It's 9:22.
Man: Thank you.
Since I was in a hurry, I left my watch at
home .... So, the 9:25's bus hasn't come yet, has it?
You: No, not yet.
Man: Good ....

Are you a student?

You: Yes.
Man: Then, are you going to school now?
You: Yes.
Man: I see.
I'm going to work now.
I'm working for X
Company .... What's your major at school?
You: My major is English.
Man: Oh, you are an English major.
I majored in Economics
at college, and my wife majored in French, I guess ....
You: Really.
Man: My wife and I used to work for the same company, and I
met her there. We married three years ago. We often
have conflict, though. We had a quarrel just the other
day ....
I'm pretty stubborn, so I can hardly say sorry
to her.
She apologized me last time, too.
I feel
sorry for her every time after a quarrel, but ....
Anyway, we are getting along well so far, I think.
In
fact, I'm going out with her for dinner after work
tonight.
You: That's nice.
Man: Well, the bus is coming.
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CONVERSATION 4
(LOW/OUTGROUP/MALE)
The man looks like in his thirties.
and has a brief case.
Man: Excuse me.

He wears a suit

Could you tell me what time it is?

You: It's 9:22.
Man: Thank you.
Since I was in a hurry, I left my watch at
home .... So, the 9:25's bus hasn't come yet, has it?
You: No, not yet.
Man: Good ....

Are you a student?

You: Yes.
Man: Then, are you going to school now?
You: Yes.
Man: I see ....

Is your school located near here?

You: Yes.
Man: Really ....
(There is a silence between you and him for a while.)
Man: Excuse me, but what's your major at school?
You: My major is English.
Man: Oh, you are an English major.
hard, then.

You must study

You: No, Not at all ....
Man: I think it's convenient if you can speak English, isn't
it?
You: Yes ....
Man: Well, the bus is coming.

99
CONVERSATION 5
(HIGH/INGROUP/FEMALE)
The woman looks like the same age as you.
She has the
same textbook as yours.
It seems that she is going to the
same school as yours.
Woman: Excuse me.

Could you tell me what time it is?

You: It:s 9:22.
Woman: Thank you.
Since I was in a hurry, I left my watch
at home .... So, the 9:25's bus hasn't come yet, has
it?
You: No, not yet.
Woman: Good ....

Are you a student?

You: Yes.
Woman: Then, are you going to school now?
You: Yes.
Woman: Oh, me, too.
I'm an English major at X University.
How about you?
You: I'm an English major at X University, too.
Woman: Oh, really. Do you know a boy Y, then? He is my
boyfriend. He is an English major, too.
You: Yes, I know him.
Woman: I met him in a circle at school.
I'm going out with
him for five months We often have conflict, though.
We had a quarrel just the other day ....
I'm pretty
stubborn, so I can hardly say sorry to him. He
apologized me last time, too.
I feel sorry for him
every time after a quarrel, but .... Anyway, we are
getting along well so far, I think.
In fact, I'm
going out with his for dinner after school tonight.
You: That's nice.
Woman: Well, the bus is coming.
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CONVERSATION 6
(LOW/INGROUP/FEMALE)
The woman looks about the same age as you.
She has the
same textbook as yours.
It seems that she is going to the
same school as yours.
Woman: Excuse me.

Could you tell me what time it is?

You: It's 9:22.
Woman: Thank you.
Since I was in a hurry, I left my watch
at home .... So, the 9:25's bus hasn't come yet, has
it?
You: No, not yet.
Woman: Good ....

Are you a student?

You: Yes.
Woman: I see ....

Is your school located near here?

You: Yes.
Woman: Really ....
(There is a silence between you and her for a while.)
Woman: Excuse me, but what's your major?
You: My major is English.
Woman: Oh, you are an English major.

Me, too.

You: Oh, really.
Woman: Are you studying English Linguistics or something,
then?
You: Yes ....
Woman: Well, the bus is coming.
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CONVERSATION 7
(HIGH/OUTGROUP/FEMALE)
The woman looks like in her thirties.
and has a bag.
Woman: Excuse me.

She wears a suit

Could you tell me what time it is?

You: It's 9:22.
Since I was in a hurry, I left my watch
Woman: Thank you.
at home .... So, the 9:25's bus hasn't come yet, has
it?
You: No, not yet.
Woman: Good ....

Are you a student?

You: Yes.
Woman: Then, are you going to school now?
You: Yes.
Woman: I see.
I'm going to work now.
I'm working for X
Company .... What's your major at school?
You: My major is English.
Woman: Oh, you are an English major.
I majored in Economics
at college, and my husband majored in French, I
guess ....
You: Really.
Woman: My husband and I used to work for the same company,
and I met him there. We married three years ago. We
often have conflict, though. We had a quarrel just
the other day ....
I'm pretty stubborn, so I can
hardly say sorry to him. He apologized me last time,
too.
I feel sorry for him ev~ry_ time after a
quarrel, but .... Anyway, we are getting along well
so far, I think.
In fact, I'm going out with him for
dinner after work tonight.
You: That's nice.
Woman: Well, the bus is coming.
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CONVERSATION 8
(LOW/OUTGROUP/FEMALE)
The woman looks like in her thirties.
and has a bag.
Woman: Excuse me.

she wears a suit

Could you tell me what time it is?

You: It's 9:22.
Woman: Thank you.
Since I was in a hurry, I left my watch
at home .... So, the 9:25's bus hasn't come yet, has
it?
You: No, not yet.
Women: Good ....

Are you a student?

You: Yes.
Woman: Then, are you going to school now?
You: Yes.
Woman: Really ....
(There is a silence between you and he for a while.)
Woman: Excuse me, but what's your major at school?
You: My major is English.
Woman: Oh, you are an English major.
then.

You must study hard,

You: No, not at all ....
Woman: I think it's convenient if you can speak English,
isn't it?
You: Yes ....
Woman: Well, the bus is coming.

SNOLLS2.0~

S: XIQN2ddV

104
1 . I think he/she could be a friend of mine.
2•

I

would like to have a friendly chat with him/her.

3 . It would be difficult to meet and talk with hem/her.
4. We could never establish a personal friendship with each

other.
5. He/she just wouldn't fit into my circle of friends.
6. He/she would be pleasant to be with.
7. I feel I know him/her personally.
8. He/she is personally offensive to me.
9. I don't care if I ever get to meet him/her.
10. I sometimes wish I were more like him/her.
11. He/she has something common with me in terms of social
background.
13. He/she speaks too much.
14. What he/she says embarrasses me.
15. He/she is a different type of person from me.
16. He/she is thoughtful.
17. It would be difficult to enjoy talking with him/her.
18. I would like to know him/her better.
19. I don't think his/her choice of topics is appropriate.
20. I would like to talk with him/her in the bus.
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Department of Speech Communication
Portland State University
P.O.Box 751
Portland, Oregon 97201-0751
U.S.A.
March, 12, 1991
Osamu Takahara
Kobe City University of Foreign Studies
9-1 Gakuenhigashi-machi, Nishi-ku
Kobe, Hyogo, Japan 673
Dear Mr. Takahara:
I am currently enrolled in the Department of Speech
Communication at Portland State University, and working on
the thesis about the concept of self-disclosure in initial
interaction between strangers in Japan.
Because the purpose
of the study is to explore the Japanese concept of selfdisclosure in comparison with the U.S. concept, I wish to
conduct the research with Japanese who are currently living
in Japan and have had limited interaction with North
Americans.
I am very interested in Japanese college
students as the sample for my study.
I wish to distribute
the questionnaires to those individuals who participate in
this study. However, it is physically and financially
impossible for me in the Unite States to make contact with
and give the questionnaire to complete to each respondent in
Japan.
So I would like to ask for your help.
First, I would like you to give me a complete list of the
students in each of your class.
Second, I would like you to
distribute the questionnaires to all students in your
classes. As soon as I send you the questionnaires by mail
or facsimile, would you provide time in your class about 20
to 30 minutes for students to complete the questionnaires.
Finally, I would like you to return the questionnaires by
mail to me in the United States.
I will pay the cost of
this procedure.
I would appreciate it if you could help me with my research.
Sincerely,
Hizuru Sugita
Graduate Student

Dr. Susan B. Poulsen
Assistant Professor
Thesis Advisor
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Department of Speech Communication
Portland State University
P.O.Box 751

Portland, Oregon 97207-0751
U.S.A.
March, 12, 1991
Kobe City University of Foreign Studies
9-1 Gakuenhigashi-machi, Nishi-ku
Kobe, Hyogo, Japan 673
To whom it may concern:
My name is Hizuru Sugita.
I graduated from Kobe City
University of Foreign Studies in 1988. Currently, I am a
graduate student in Department of Speech Communication at
Portland State University, Portland, Oregon, the United
States.
I am working on the thesis which is entitled "the
concept of self-disclosure in initial interaction between
strangers in Japan."
The purpose of my study is to explore the Japanese concept
of self-disclosure to compare it with the U.S. concept.
I
wish to conduct the research with Japanese college students
who are currently living in Japan.
I would like to
understand the Japanese concept of self-disclosure, and
would like to provide a sample of students with the
questionnaires. However, it is physically and financially
impossible for me in the United States to make contact with
and give the questionnaire to each respondent in Japan.
Therefore, if possible, I would like to distribute the
questionnaires to students in a class through Professor
Takahara in your school.
I will directly talk to him about
the research procedure.
I would appreciate it if you could let me know what
procedure I need to complete to obtain permission for
conducting this research at your school.
I will be grateful
for your assistance in this project.
Sincerely,
Hizuru Sugita
Graduate Student

Dr. Susan B. Poulsen
Assistant Professor
Thesis Advisor
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KOBE CITY UNIVERSITY OF FOREIGN STUDIES

•••

May 1 6, 1 991

Miss Hizuru Sugita
1705 sw 11th, #822
Portland, OR 97201
U.S.A.

Dear Miss Sugita,
This is in reply to your request of conducting
the questionnaring on undergraduate students at our
university.
I have studied the purpose, significance, and
the method of gathering data of your MA research
project entitled "The concept of self-disclosure in
initial interaction between strangers in Japan"
through the materials you sent to me.
In this connection, I am happy to inform you that
I agree to furnish you with the opportunity to draw
the sample from the undergraduate students in Professor
Takahara's classrooms in June 1991.
I hope this will be of assistance to your research.

Sincerely,

1;t:uajf
v

r-

a_

Masaji Ie
Dean of Students
MI:ot

9-1, GAKUEN-HIGASHI-MACHI, NISHI-KU, KOBE 673, JAPAN
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Saint Agnes· Junior College
Teleph011e (07Z6J SJ-ZJ11

5-81-1, Nampeidai, Talcat•uki
O•alca 569, Japan

Fac•imile f07Z6J 96-4919

May 16, 1991 ·
Hizuru Sugita
Department of Speech Communication
Portland State University
P.O.Box 751
Portland, OR 97207-0751

Dear Miss Sugita:
Saint
Agnes'
Junior
College
hereby
agree
to
give
the
questionnaires to the students in Miss Tanioka' s classes in the
research project entitled " the concept of self-disclosure in
initial interaction between strangers in Japan" conducted by
Hizuru Sugita under the supervision of Dr. Susan Poulsen.
I understand that the study involves answering the biographical
sheets and the questionnaires in the classrooms. It has been
explained to me that the purpose of the study is to examine how
the degree of self-disclosure influences social attraction in
initial interaction betweem strangers in Japanese culture and
that it is necessary for the researcher to have native Japanese
speaking college students as her respondents.
Hizuru Sugita has offered to answer any questions about the
study. I understand that I am free to withdraw from participation
in this study at any time without jeopardizing my relationship
with Portland State Universtiy.
It would be my pleasure if I could help you with your research.

Sincerely,
Hiroyoshi Harakawa
Dean of the Instruction Department
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Informed Consent

~~~, hereby agree to participate in the

\Je,

research project entitled "the concept of self-disclosure in initial
interaction between strangers in Japan" conducted by Hizuru Sugita under
the supervision of Or. Susan Poulsen.
\Je

understand that the study involves answering the biographical

sheet and the questionnaires in the classroo•.
It has been explained to us that the purpose of the study is to
learn how the degree of self-disclosure influences social attraction in
initial interaction between strangers in Japanese culture.
\Je

•ay not receive any direct benefit fro• participation in the

study, but our participation

a~ay

help to increase knowledge which •ay

benefit others in the future.
Hizuru Sugita has offered to answer any

~uestions

we •ay have about

the study and what is expected of us in the study. We have been assured
that all infor•ation we give wi I I 6e kept confidential and that the
identity of alI subjects wi II remain anony•ous in the study.
We understand that we are free to withdraw fro• participation in
this study at any ti•e wiihout jeopardizing our relationship with Hizuru
Sugita, the researcher of the study, Portland State University.
We have read and understand the foregoing infor•ation.

Signature
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I am a graduate student in

My name is Hizuru Sugita.

the Department of Speech Communication at Portland State
University, Oregon, the United States.

I am working on the

Master thesis now, and would like to ask for your assistance
in my research.

The purpose of the study is to investigate

conversation in initial interaction between strangers in
Japan.

Therefore, I need Japanese respondents currently

living in Japan for the study.
This research form consists of the informed consent,
the biographical sheet, and the research questionnaire.
Because of the concern of the Human Subjects Research Review
Committee for participants in research studies, I ask you to
read the informed consent and sign your name before
answering the questionnaire.

There is no obligation for you

to participate in this research.

I assure you that if you

participate, your name will not be used in the study.
Before the research questionnaire, I ask you to answer
some biographical questions.

In the research questionnaire,

you will be asked to read a particular situation and a
conversation which occurs in the situation.

Pleas try to

imagine you and a stranger are interacting and read the
conversation, and answer the following questions as if you
were the listener.
Pleas read the informed consent carefully and sign your
name both in Japanese and English if you are willing to
participate in the research.

After you sign your name,
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please answer the questionnaire.

I will be grateful for

your assistance in the research.
Hizuru Sugita
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I,
, hereby agree to serve as
a subject in the research project entitled "the concept of
self-disclosure in initial interaction between strangers in
Japan" conducted by Hizuru Sugita under the supervision of
Dr. Susan B. Poulsen.
I understand that the study involves answering the
biographical sheet and the research questionnaire in the
classroom.
It has been explained to me that the purpose of the
study is to learn the initial interaction between strangers
in Japanese culture.
I may not receive any direct benefit from participation
in the study, but my participation may help to increase
knowledge which may benefit others in the future.
Hizuru Sugita has offered to answer any questions I may
have about the study and what is expected of me in the
study.
I have been assured that all information I give will
be kept confidential and that the identity of all subjects
will remain anonymous in the study.
I understand that I am free to withdraw from
participation in this study at any time without jeopardizing
my relationship with Hizuru Sugita, the researcher of the
study, Portland State University, or the school I am
currently enrolled at.
I have read and understand the foregoing information.

Signature

Date

If you experience problems that are the result of your
participation in this study, please contact the Chair of the
Human Subjects Research Review Committee, Office of Grants
and Contracts, 345 Cramer Hall, Portland State Universality,
(503) 725-3417.
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years old

1. Age

2. Gender (please circle the number)

1. male

2. female

3. Have you ever been to the United states, Canada,
Australia, New Zealand, Britain, or European countries?
1. yes 2. no
If "yes,"
At what age did you go to those countries?
Totally how long did you stay in those countries?
weeks
months
years
4. How long and where have you studies English as the second
foreign language?
years

How long?
Where?

1.
2.
3.
4.

at
at
at
at

junior high or high school
college
English school
other places

5. Do you have any interaction with North Americans or
people from Western countries on daily basis?
1. yes 2. no
If "yes,"
With how many people do you interact per week?
people per week
How often do you interact with them per week?
hours per week
In what situation do you interact with them?
1. with instructors in class
2. with family members at home
3. with friends
4. in other situations
In what
1. in
2. in
3. in

language do you interact with them?
Japanese
English
other languages

